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ENERGY REDUCTION POLICY 

RT/ESG/POLICY- 01 

1. Purpose 

The purpose of this Energy Consumption Policy is to establish guidelines for managing and reducing energy 

consumption across RTPL's operations and transport activities, aligning with our Environmental, Social, and 

Governance (ESG) commitments. By improving energy efficiency and reducing our carbon footprint, we aim to 

minimize the environmental impact of our manufacturing processes and logistics. This policy underscores our 

dedication to sustainability, contributing to global environmental goals while optimizing energy use, reducing 

costs, and fostering a culture of continuous improvement in energy management throughout the organization. 

2. Scope of Application 

 This policy applies to all RTPL employees, contractors, and third-party service providers involved in 

manufacturing, transport, and office operations. 
 

 The policy covers all RTPL operations, including manufacturing of plastic moulded components, 

tools/dies, subassemblies, and transport-related emissions. 
 

 This policy applies to all RTPL operations within India, including but not limited to, manufacturing 

sites, offices, and transport activities. 

3. Governance of the Policy 

This policy is governed by RTPL's ESG committee and the Sustainability Manager, who are responsible for 

implementing, monitoring, and reviewing energy consumption objectives across the organization. They will 

ensure that energy efficiency initiatives are effectively executed and tracked in all operational areas. Regular 

audits and evaluations will be conducted to assess the effectiveness of the policy, identify areas for 

improvement, and ensure compliance with energy-saving targets. The ESG committee will provide oversight, 

while the Sustainability Manager will oversee the day-to-day execution of the policy, ensuring continuous 

progress toward RTPL’s energy consumption reduction goals. 

4. Roles and Responsibilities 

 Executive Management 

Executive management is responsible for providing leadership and strategic direction in implementing the 

Energy Consumption Policy. They ensure that the policy aligns with RTPL’s business objectives and ESG 

commitments. Their role includes allocating necessary resources and fostering a culture of sustainability within 

the organization. 
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 Sustainability Manager 

The Sustainability Manager oversees the coordination of energy management initiatives and ensures 

compliance with the policy. This role includes tracking energy performance, analyzing energy usage data, 

reporting progress to management, and identifying opportunities for improvements. The manager ensures that 

energy goals are met and that performance is aligned with RTPL’s sustainability objectives. 

 Energy Team 

The Energy Team supports the implementation of energy-saving initiatives across RTPL. They assist in 

identifying opportunities to reduce energy consumption, monitor daily energy usage, and suggest efficiency 

improvements. The team ensures that energy-saving measures are consistently applied, helping to achieve the 

company’s energy reduction targets and objectives. 

 All Employees 

Every RTPL employee is expected to actively participate in energy-saving practices. This includes turning off 

equipment when not in use, following energy-efficient procedures in operations, and being mindful of energy 

consumption in their work areas. Employees play a crucial role in fostering a sustainable energy culture within 

the organization. 

5. Energy consumption Policy 

5.1 Energy Conservation Training 

RTPL is dedicated to fostering a culture of energy conservation and climate responsibility by actively educating 

and empowering its employees. We will organize regular training sessions that cover energy-saving techniques, 

awareness of climate change impacts, and strategies to reduce greenhouse gas (GHG) emissions. These 

programs will emphasize each employee's role in adopting energy-efficient practices and contributing to 

sustainable operations. The training will incorporate updated energy-saving guidelines, process improvements, 

and global best practices. By integrating these initiatives into our daily operations, RTPL aims to build an 

environmentally conscious workforce that supports the company’s long-term sustainability and climate action 

goals. 

5.2 Renewable Energy Initiatives 

RTPL is committed to increasing its use of renewable energy as a core strategy for sustainable operations and 

climate action. We will actively pursue the procurement of renewable energy and explore opportunities for on-

site generation through solar, wind, or other sustainable technologies. Our objective is to steadily reduce 

dependence on non-renewable energy sources and enhance the share of clean energy in our overall energy 

consumption. By supporting renewable energy projects and integrating them into our energy strategy, RTPL 

aims to contribute meaningfully to global efforts toward a low-carbon future while improving energy efficiency 

and environmental performance across all operational areas. 
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5.3 Waste Management and Packaging Waste  

RTPL is committed to minimizing waste generation, particularly packaging waste, by adopting sustainable 

packaging solutions, promoting recycling, and ensuring compliance with international regulations such as the 

EU Directive on packaging and packaging waste. We will strive for zero waste to landfill by optimizing waste 

management practices and ensuring all waste streams are properly managed, segregated, and recycled. Our 

efforts will align with local, national, and international standards to reduce environmental impact and promote 

responsible consumption and production. By focusing on sustainability and continuous improvement, RTPL 

aims to minimize waste and enhance our contribution to a circular economy. 

5.4 Responsible Product Innovation 

RTPL acknowledges the growing need for innovation in product design and manufacturing to align with 

sustainable practices and evolving market expectations. We are committed to integrating sustainability into 

every stage of product development by investing in research and development (R&D) focused on creating 

energy-efficient, recyclable, and biodegradable products. Our approach emphasizes lifecycle thinking to 

minimize environmental impacts from raw material sourcing to end-of-life disposal. By embracing innovation, 

we aim to offer responsible and forward-thinking solutions that meet customer needs while reducing our 

ecological footprint. RTPL’s commitment ensures that sustainability remains a core driver of product 

excellence and long-term business success. 

5.5 Chemical Management  

RTPL acknowledges the potential risks associated with the use of hazardous chemicals, including impacts on 

worker health, safety, and the environment. We are fully committed to complying with all applicable chemical 

safety regulations, including the EU’s REACH regulation, and to implementing rigorous control measures 

across all our operations. RTPL ensures safe handling, storage, and disposal of chemicals through standardized 

procedures and continuous training of employees. We actively evaluate and monitor our chemical usage to 

minimize hazardous substances and substitute them with safer alternatives wherever feasible. Our approach 

prioritizes prevention, regulatory compliance, and the well-being of both our workforce and the environment. 

5.6 Supply Chain Sustainability 

RTPL recognizes the risk of unsustainable practices within the supply chain, including reliance on non-

renewable resources, unsafe labor conditions, and negative environmental impacts. To address this, we are 

committed to collaborating with suppliers who uphold our core values of sustainability, ethical conduct, and 

environmental responsibility. We conduct regular assessments and audits to ensure compliance with 

international standards such as ISO 26000 and the UN Global Compact principles. RTPL prioritizes long-term 

partnerships with suppliers who demonstrate a commitment to fair labor practices, resource efficiency, and 

environmental stewardship, thereby ensuring that our entire value chain contributes positively to sustainable 

development goals. 
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5.7 Health and Safety  

RTPL places the highest priority on the health and safety of its employees, recognizing the inherent risks 

present in manufacturing environments. We are committed to creating and maintaining a safe, hazard-free 

workplace through the implementation of rigorous safety protocols, compliance with relevant laws and 

standards including ISO 45001, and fostering a culture of safety awareness. Regular safety audits, risk 

assessments, and employee training sessions are integral to our approach, ensuring that hazards are identified 

and mitigated proactively. By continuously investing in workplace safety and preventive measures, RTPL aims 

to protect its workforce and promote a secure, healthy working environment for all. 

5.8 Carbon Emissions  

RTPL is dedicated to reducing the emissions of CO₂, methane (CH₄), and nitrous oxide (N₂O) from both our 

manufacturing and transport operations. To achieve this, we will transition to cleaner energy sources, optimize 

transportation logistics, and incorporate emission-reducing technologies across our processes. We are 

committed to setting science-based targets for reducing carbon emissions, ensuring alignment with both 

national and international standards. By adopting sustainable practices and continually improving our 

operations, RTPL aims to minimize its contribution to climate change and support global efforts toward a low-

carbon future, ensuring environmental responsibility at every level of our operations. 

5.9 Regulatory Compliance  

RTPL is committed to full compliance with all applicable environmental regulations at the local, national, and 

international levels to mitigate the risk of legal penalties and reputational harm. We adhere to recognized 

standards such as the EU’s volatile organic compounds (VOC) emission limits and ISO 14000 series to guide 

our environmental practices. Our proactive approach includes continuous monitoring of regulatory 

developments, evaluating their potential impact on our operations, and making necessary adjustments to remain 

compliant. Regular internal and external audits, training programs, and compliance assessments are integral to 

our strategy, ensuring environmental responsibility and upholding our reputation as a sustainable manufacturer. 

5.10 Water Usage  

RTPL recognizes the environmental risk posed by excessive water usage in manufacturing processes and is 

committed to addressing this challenge through responsible water management. We aim to reduce our water 

footprint by implementing water-efficient technologies, optimizing processes, and promoting the reuse and 

recycling of water within our operations. By adopting best practices in water conservation, we strive to 

minimize the depletion of local water resources and reduce our overall environmental impact. RTPL ensures 

full compliance with applicable local and national water regulations, while continuously working towards 

improving our water efficiency and fostering a culture of sustainability across all levels of the organization. 
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5.11 Sustainable Energy Management 

RTPL will prioritize adopting energy-efficient technologies and processes across all manufacturing units to 

reduce energy consumption. This includes integrating advanced machinery, automation, and optimized 

production techniques. We will also focus on implementing renewable energy sources, such as solar or wind, 

where feasible, to decrease reliance on non-renewable power. Regular maintenance of equipment will be 

conducted to ensure optimal performance and energy efficiency, minimizing energy waste. These initiatives 

aim to reduce our overall carbon footprint, enhance operational efficiency, and support our commitment to 

sustainability by aligning with energy conservation goals while maintaining high production standards. 

5.12 Transport and Indirect Emissions 

RTPL aims to reduce fuel consumption by optimizing logistics routes, leveraging technology to improve 

delivery efficiency, and investing in energy-efficient transportation solutions. By implementing route planning 

software and enhancing fleet management, we will minimize unnecessary fuel usage. Additionally, RTPL is 

committed to transitioning to electric vehicles (EVs) or hybrid alternatives wherever feasible, further reducing 

our carbon footprint. This shift will contribute to a target of achieving a 10% reduction in transport-related 

emissions within the next 3 years. These initiatives are part of our broader strategy to improve sustainability 

and lower environmental impact in our logistics and transport operations. 

5.13 Energy Audit 

RTPL is committed to conducting regular energy and carbon audits across all company facilities, including 

office spaces, manufacturing units, and transportation activities. These audits will provide a detailed assessment 

of our energy usage and greenhouse gas (GHG) emissions, enabling us to identify inefficiencies and 

opportunities for improvement. The insights gained from these audits will support the establishment of clear, 

measurable targets for reducing energy consumption and GHG emissions. Additionally, audit findings will be 

used to evaluate the effectiveness of our energy-saving measures and guide future sustainability initiatives. 

Through continuous monitoring, RTPL aims to enhance operational efficiency and reduce its environmental 

impact. 

5.14 Efficiency Technology Upgrades 

RTPL is dedicated to continuously investing in cutting-edge technologies and equipment upgrades to enhance 

energy efficiency across all operations. By prioritizing the replacement of outdated equipment with advanced, 

high-performance technologies, we aim to optimize energy use, reduce overall consumption, and lower 

operational costs. These upgrades will be selected based on their superior efficiency, exceeding industry 

standards and contributing to sustainable energy savings. Through this commitment, RTPL ensures long-term 

improvements in energy management, while reducing our environmental footprint and fostering operational 

sustainability across our facilities. These efforts will support our broader goals of environmental responsibility 

and cost-effective operations. 
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6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 

Energy 

Conservation 

Training 

Increase employee awareness and 

skills in energy conservation 

% of employees 

trained 
100% ↑ 

2 
Renewable 

Energy Initiatives 

Enhance use of renewable energy 

sources 

% of total energy from 

renewable sources 
35% ↑ 

3 

Waste 

Management and 

Packaging Waste 

Reduce energy-intensive waste 

and improve packaging reuse 

% reduction in 

packaging waste 
25% ↓ 

4 

Responsible 

Product 

Innovation 

Develop energy-efficient and 

sustainable products 

Number of sustainable 

product innovations 
5 ↑ 

5 
Chemical 

Management 

Reduce energy and emissions 

linked to hazardous chemical use 

% of hazardous 

chemicals replaced 
40% ↑ 

6 
Supply Chain 

Sustainability 

Promote energy-efficient practices 

across suppliers 

% of key suppliers 

assessed for energy 

performance 

95% ↑ 

7 Health and Safety 

Ensure equipment and systems 

reduce health risks and energy 

waste 

% of equipment 

meeting energy safety 

standards 

100% ↑ 

8 Carbon Emissions 
Reduce carbon footprint from 

operations 

% reduction in CO₂ 

emissions (Scope 1 & 

2) 

5% ↓ 

9 
Regulatory 

Compliance 

Ensure 100% compliance with 

energy-related legal requirements 

% of compliance 

audits passed 
100% ↑ 

10 Water Usage 
Reduce energy-intensive water 

consumption 

% reduction in water 

used per unit output 
5% ↓ 

11 

Sustainable 

Energy 

Management 

Implement an energy management 

system aligned with best practices 

% implementation of 

EMS framework 
100% ↑ 
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12 

Transport and 

Indirect 

Emissions 

Minimize energy use in logistics 

and commuting 

% reduction in 

indirect transport 

emissions 

5% ↓ 

13 Energy Audit 

Conduct periodic audits to 

identify energy-saving 

opportunities 

Number of energy 

audits conducted 
1/year ↑ 

14 

Efficiency 

Technology 

upgrades 

Adopt new energy-efficient 

technologies in production 

% of operations using 

efficient technologies 
60% ↑ 

7. Distribution and Annual Review 

The Energy Consumption Policy will be communicated to all employees and key stakeholders through email, 

the company’s internal portal, and dedicated training sessions to ensure full awareness and compliance. The 

policy will be reviewed annually by the ESG committee to assess progress, identify areas for improvement, and 

align with new technologies, regulatory changes, or organizational shifts. This review process ensures the 

policy remains relevant and effective in achieving energy reduction goals. Any necessary updates or 

adjustments will be made to keep pace with evolving best practices in energy efficiency and sustainability, 

fostering continuous improvement across the organization. 

8. Disciplinary Action for Policy Violators 

Non-compliance with the Energy Consumption Policy will result in disciplinary action, tailored to the severity 

of the violation. Initial non-compliance may lead to additional training and awareness programs on energy-

saving practices to correct the behavior. Repeated or significant violations may result in more serious actions, 

including formal warnings, suspension, or, in extreme cases, termination of employment. The aim is to ensure 

that all employees understand the importance of energy conservation and adhere to the policy. Disciplinary 

actions will be enforced consistently, fairly, and in alignment with company guidelines to maintain a culture of 

sustainability and accountability. 

9. Reference to Various Applicable Standards, Laws, and Acts 

 The Energy Conservation Act (2001) of India 

 BIS Energy Management Standards (IS 15840:2010) 

 ISO 50001: Energy Management Systems 

 Greenhouse Gas Protocol for reporting emissions 
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10. Reporting Mechanism 

Employees are encouraged to report any issues or concerns related to energy consumption or inefficiencies 

through various reporting mechanisms. They can use internal reporting tools available on the company intranet 

to submit concerns directly. Additionally, employees may communicate issues or suggestions with the 

Sustainability Manager, who is responsible for addressing energy management concerns. For those who prefer 

anonymity, a whistleblower platform is also available to report energy-related inefficiencies or policy 

violations. These mechanisms ensure that all employees can contribute to improving energy efficiency and help 

RTPL maintain its commitment to sustainability and continuous improvement. 

11. Conclusion 

RTPL is dedicated to reducing its environmental impact by managing energy consumption across all operations 

and transport activities. Our objectives include decreasing overall energy usage, increasing the use of renewable 

energy sources, and lowering emissions from both direct and indirect sources. We strive to continuously 

enhance energy efficiency through innovative solutions, process optimization, and sustainable practices. By 

achieving these goals, RTPL aims to not only minimize its environmental footprint but also contribute to global 

sustainability efforts. Ultimately, we seek to create long-term value for both the environment and the company's 

continued growth and success. 
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GREENHOUSE GAS MANAGEMENT POLICY 

RT/ESG/POLICY- 02 

1. Purpose 

This policy outlines RTPL’s commitment to reducing Greenhouse Gas (GHG) emissions, specifically targeting 

Scope 1 and Scope 2 emissions from its operations. The aim is to promote sustainable business practices by 

minimizing environmental impact, enhancing energy efficiency, and mitigating climate change. RTPL will 

focus on reducing emissions of CO₂, CH₄, N₂O, HFC, PFC, and SF₆ through proactive measures. The policy 

strives to integrate these efforts into the company’s daily operations, ensuring continuous improvement in 

energy use and emission management, while contributing to broader climate action goals and fostering a 

sustainable, low-carbon future for the company. 

2. Scope of Application 
 

 This policy applies to all employees, contractors, third-party service providers, and management teams 

responsible for implementing and overseeing emission reduction practices at RTPL. 
 

 This policy covers all RTPL operations, including manufacturing, production, assembly, transport, 

logistics, and activities of subcontractors, suppliers, and partners contributing to GHG emissions. 
 

 This policy is applicable to all RTPL facilities, plants, and operations located in India, and extends to all 

regions where RTPL operates or sources materials, products, or services that contribute to GHG 

emissions. 

3. Governance of the Policy 
 

The Environmental Sustainability Committee (ESC) will own and enforce this policy, overseeing the 

implementation, monitoring, and evaluation of GHG reduction initiatives at RTPL. The ESC is responsible for 

ensuring that emission reduction strategies are aligned with company goals and legal requirements. The policy 

will undergo an annual review to assess its effectiveness and ensure continuous improvement. During this 

review, the ESC will evaluate progress toward GHG emission reduction targets, compliance with 

environmental regulations, and any advancements in emission reduction technologies or strategies. Necessary 

updates will be made to ensure the policy remains relevant and impactful in achieving sustainability objectives. 

4. Roles and Responsibilities 
 

 Management  
 

Senior leadership is responsible for establishing the overall objectives and specific targets for GHG emission 

reduction. They ensure proper allocation of resources, provide strategic direction, and champion the 

implementation of the policy throughout the organization to meet the established goals and ensure continuous 

progress in sustainability efforts. 
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 Environmental Sustainability Committee (ESC) 
 

The ESC is tasked with monitoring and reporting GHG emissions, setting measurable reduction targets, and 

offering guidance on initiatives aimed at reducing energy consumption and transport-related emissions. They 

play a key role in ensuring the effective execution and assessment of the company’s GHG reduction strategies 

and performance. 

 

 Employees 
 

All employees are responsible for adhering to the practices and procedures outlined in this policy. They 

contribute to emission reductions by implementing efficient practices in their roles and actively participating in 

awareness campaigns and training programs, fostering a company-wide culture of sustainability and 

environmental responsibility. 

 

 Suppliers and Contractors 
 

Suppliers and contractors are expected to align their operations with RTPL’s commitment to reducing GHG 

emissions. They must comply with the emissions reduction requirements set forth in this policy, ensuring that 

their activities support RTPL’s environmental goals and contribute to minimizing the overall carbon footprint. 

5. Greenhouse Gas (GHGs) Policy 

5.1 Low-Carbon Transportation  

RTPL is committed to reducing GHG emissions from its transportation operations. The company will optimize 

delivery routes to reduce fuel consumption and carbon emissions, encourage car-sharing among employees, and 

transition to electric vehicles (EVs) where feasible. Additionally, RTPL will explore the use of cleaner fuels for 

its fleet and provide incentives for employees to adopt low-emission commuting options. These initiatives are 

part of RTPL’s broader strategy to minimize the carbon footprint of its logistics, supply chain, and employee 

transportation, contributing to our long-term sustainability and climate action goals. 

5.2 Manufacturing GHG Inventory (Scope 1 & Scope 2) 

RTPL is committed to minimizing greenhouse gas (GHG) emissions from its manufacturing operations. We 

will measure and monitor emissions annually to track progress and ensure compliance with national and 

international climate goals. Our strategy includes setting clear GHG reduction targets, implementing energy-

efficient technologies, and transitioning to renewable energy sources to reduce both Scope 1 and Scope 2 

emissions. By adopting these measures, RTPL aims to reduce its environmental impact, contribute to climate 

change mitigation efforts, and enhance operational efficiency while aligning with global sustainability 

standards and regulations. 
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5.3 GHG Emission Reduction Plan: 

RTPL will implement a range of initiatives to reduce GHG emissions and improve sustainability. These 

initiatives include enhancing energy efficiency across manufacturing and operational processes by upgrading 

equipment, optimizing production techniques, and reducing energy waste. The company will invest in 

renewable energy solutions, such as solar or wind power, to replace conventional energy sources and lower 

carbon footprints. Additionally, RTPL will focus on optimizing transportation by improving vehicle fleet 

efficiency, exploring alternative fuels, and optimizing delivery routes to minimize fuel consumption. Together, 

these initiatives will help RTPL meet its GHG reduction targets while contributing to environmental 

sustainability. 

5.4 Training and Awareness: 

RTPL is committed to providing regular training to employees, contractors, and stakeholders to ensure effective 

implementation of GHG reduction practices. Training sessions will focus on energy conservation techniques, 

efficient resource use, and waste reduction strategies that align with the company’s sustainability goals. These 

programs will be designed to raise awareness of environmental impacts, equip participants with the knowledge 

to adopt sustainable practices, and foster a culture of continuous improvement in energy efficiency and waste 

management. By empowering all parties involved with the right tools and knowledge, RTPL aims to achieve its 

emission reduction targets and support broader environmental objectives. 

RTPL is dedicated to empowering its employees with the knowledge and tools needed to drive energy 

conservation and climate action. We will implement annual training programs focusing on energy-saving 

practices, GHG emissions reduction strategies, and the critical role employees play in achieving these goals. 

These programs will cover new processes, best practices, and energy-efficient guidelines to ensure that all staff 

members are well-equipped to contribute to RTPL’s sustainability objectives. By fostering a culture of 

environmental responsibility, we aim to reduce energy consumption and support the global efforts to mitigate 

climate change. 

5.5 Measurement and Monitoring 

RTPL will measure its GHG emissions annually to track progress toward its reduction targets. The company 

will implement a robust monitoring system to ensure accurate and consistent measurement of emissions from 

both direct (Scope 1) and indirect (Scope 2) sources. Energy consumption and associated GHG emissions will 

be tracked using standardized tools and reporting systems to provide transparency and facilitate data-driven 

decision-making. These systems will enable RTPL to monitor its energy efficiency improvements and assess 

the effectiveness of implemented emission reduction strategies. Regular reporting will ensure that the company 

stays on track to meet its sustainability goals and commitments. 
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5.6 Energy Consumption and Efficiency 

RTPL is committed to improving energy efficiency across our production processes to reduce energy 

consumption and minimize environmental impact. We will regularly assess energy usage, identify areas for 

improvement, and implement energy-saving initiatives, such as upgrading to more efficient equipment and 

optimizing production methods. Additionally, RTPL will explore the use of renewable energy sources to 

replace conventional fossil fuels and reduce our reliance on non-renewable energy. By enhancing energy 

efficiency and embracing sustainable energy solutions, we aim to lower operational costs, reduce our carbon 

footprint, and align with global sustainability and regulatory standards. 

5.7 Sustainability Reporting Transparency 

RTPL is committed to maintaining transparency in its environmental and social practices to build trust with 

stakeholders, investors, and regulatory bodies. We will publish annual sustainability reports that disclose key 

performance indicators (KPIs) related to GHG emissions, energy consumption, waste management, and 

regulatory compliance. These reports will adhere to global standards, including the Global Reporting Initiative 

(GRI) and the Carbon Disclosure Project (CDP). By providing clear and accurate information, RTPL aims to 

demonstrate its commitment to sustainability, foster stakeholder confidence, and ensure accountability in line 

with industry best practices. 

5.8 Chemical Safety Management 

RTPL is committed to the safe handling, storage, and disposal of chemicals and hazardous materials in strict 

compliance with national and international regulations, including the EU REACH regulations and OSHA 

standards. We will ensure that all hazardous substances are managed responsibly to minimize environmental 

impact and protect employee health. RTPL will prioritize the use of safer alternatives to harmful chemicals and 

continuously improve hazardous material management practices. By implementing stringent safety measures 

and promoting ongoing training, we aim to prevent accidents, reduce risks, and maintain a safe and sustainable 

working environment for all employees. 

5.9 Supply Chain Sustainability 

RTPL is committed to ensuring that our suppliers and contractors align with our environmental and social 

standards, in accordance with the United Nations Global Compact’s 10 Principles. We will actively engage 

with suppliers to promote sustainable practices, encourage ethical sourcing, and ensure compliance with 

environmental and social regulations. Sustainability criteria will be integrated into our supplier selection and 

evaluation processes to ensure long-term partnership with companies that share our commitment to ESG goals. 

By working together with responsible suppliers, RTPL aims to reduce risks, improve supply chain 

transparency, and enhance its reputation as a sustainable and ethical business. 

 

 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

17 

5.10 Regulatory Compliance Framework 

RTPL is fully committed to complying with all relevant environmental regulations, including ISO 14000, the 

EU Directive on Packaging Waste, and other applicable local and international standards. We will regularly 

monitor our operations to ensure adherence to these regulations and implement corrective actions where 

necessary. Additionally, RTPL will actively engage in industry initiatives that promote environmental 

sustainability, continuously improving our processes to stay aligned with the latest standards and best practices. 

By ensuring compliance with all legal and regulatory requirements, RTPL aims to mitigate legal risks, avoid 

fines, and safeguard its reputation in the industry. 

5.11 Climate Risk Management 

RTPL acknowledges the potential impact of climate change on our operations, including disruptions from 

extreme weather events and supply chain vulnerabilities. To mitigate these risks, we will assess and monitor 

climate-related threats to our operations and supply chains. We will develop strategies to enhance resilience, 

including diversifying suppliers, optimizing logistics to reduce transportation emissions, and ensuring that our 

facilities and processes are adapted to withstand extreme weather events. By taking proactive steps, RTPL aims 

to ensure continuity in production and supply, while minimizing the environmental impact of our operations 

and contributing to global climate change adaptation efforts. 

5.12 Employee Health and Safety 

RTPL is committed to maintaining a safe and healthy working environment for all employees, recognizing that 

manufacturing processes involving machinery and chemicals pose potential risks. We will adhere to all 

applicable health and safety regulations and continuously improve our safety standards. Regular safety training, 

risk assessments, and preventive measures will be implemented to reduce workplace hazards. The company will 

ensure the proper use of protective equipment, provide safety resources, and monitor employee well-being. Our 

ultimate goal is to achieve zero workplace injuries and incidents, ensuring that every employee works in a 

secure and safe environment. 

5.13 Sustainable Waste Practices 

RTPL is committed to minimizing waste generation and reducing plastic pollution by adopting efficient 

manufacturing practices and circular economy principles. We will prioritize waste reduction through optimized 

production processes and by reusing and recycling plastic waste wherever possible. In line with our 

sustainability goals, we will ensure strict compliance with environmental regulations, including ISO 14000, and 

implement sustainable packaging practices to minimize packaging waste. RTPL is dedicated to reducing its 

environmental footprint and protecting the reputation of our brand by actively managing waste and adhering to 

industry best practices for waste disposal and recycling. 
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5.14 Wastewater Treatment Protocols 

RTPL is committed to responsible water management and aims to minimize water consumption across our 

manufacturing processes. We will implement water-saving technologies, optimize water usage, and ensure the 

recycling of water where possible. Wastewater will be treated to meet all regulatory standards before being 

discharged, ensuring no negative impact on the environment. The company will regularly assess its water usage 

and explore innovative solutions to improve water efficiency. By adhering to sustainable water practices, RTPL 

seeks to reduce its environmental footprint, mitigate water scarcity issues, and comply with national and 

international water management regulations. 

5.15 Emission Source Categories 

Scope 1 refers to direct GHG emissions from RTPL’s operations, including emissions from the combustion of 

fuels in company vehicles, machinery, and equipment, as well as emissions generated from on-site energy 

production, such as diesel or gas-powered generators. These emissions are directly controlled by the company 

and are critical to its sustainability efforts. Scope 2 pertains to indirect GHG emissions from the consumption of 

purchased electricity, steam, heating, and cooling. While these emissions result from the energy sourced from 

external providers, they remain an important part of RTPL’s overall environmental impact, and the company is 

committed to reducing them through energy-efficient practices and renewable energy adoption. 

5.16 Carbon Audit 

RTPL is committed to conducting regular carbon audits to assess energy consumption and GHG emissions 

across all operations, including manufacturing facilities, office buildings, and transportation. These audits will 

identify energy inefficiencies and GHG hotspots, providing valuable data to develop targeted reduction 

strategies. RTPL will engage certified auditors to ensure the audits are thorough, accurate, and compliant with 

relevant standards. The findings from these audits will guide the company’s energy management decisions and 

inform actions aimed at minimizing environmental impact. This proactive approach supports our ongoing 

commitment to reducing emissions and improving energy efficiency across all operations. 

 

6. GHG emission Reporting Frequency: Annually 

7. ESG Objectives 

Sl. 

No 
Sustainability Issue Objective Measure  

Target Value for 

2025–2026 

1 
Low-Carbon 

Transportation 

Reduce GHGs from 

employee and goods 

transport 

% reduction in 

transport-related 

emissions 

5% ↓ 

2 
Manufacturing GHG 

Inventory 

Develop GHG emissions 

inventory for Scope 1 & 2 

% coverage of 

operations in GHG 

inventory 

100% ↑ 
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3 
GHG Emission 

Reduction Plan 

Implement a structured 

GHG reduction roadmap 

% reduction in total 

GHG emissions 
5% ↓ 

4 
Training and 

Awareness 

Educate employees on 

GHG and climate action 
% of employees trained 100% ↑ 

5 
Measurement and 

Monitoring 

Enhance GHG data 

monitoring and recording 

% of emission sources 

with real-time 

monitoring 

90% ↑ 

6 
Energy Consumption 

and Efficiency 

Improve energy efficiency 

and reduce consumption 

% reduction in energy 

used per unit output 
5% ↓ 

7 

Sustainability 

Reporting 

Transparency 

Publish clear, accurate 

GHG data in reports 

% of disclosures 

verified by third party 
100% ↑ 

8 
Chemical Safety 

Management 

Control GHG emissions 

linked to chemical 

handling 

% of high-risk 

chemicals replaced 
25% ↑ 

9 
Supply Chain 

Sustainability 

Assess supplier emissions 

and encourage reductions 

% of key suppliers 

evaluated for GHG 

impact 

85% ↑ 

10 

Regulatory 

Compliance 

Framework 

Ensure alignment with 

national/international 

GHG regulations 

% compliance rate with 

GHG laws 
100% ↑ 

11 
Climate Risk 

Management 

Integrate climate risk into 

business continuity 

planning 

% of risk assessments 

including climate risks 
100% ↑ 

12 
Employee Health and 

Safety 

Reduce GHG-linked risks 

affecting health in the 

workplace 

% of sites with climate-

control safety systems 
100% ↑ 

13 
Sustainable Waste 

Practices 

Lower GHG from waste 

management practices 

% reduction in landfill 

waste 
20% ↓ 

14 
Wastewater Treatment 

Protocols 

Cut emissions from 

wastewater systems 

% of treated water 

reused 
50% ↑ 

15 
Emission Source 

Categories 

Identify and categorize all 

major emission points 

Number of emission 

sources categorized 
100% ↑  

16 Carbon Audit 
Conduct regular carbon 

audits for accountability 

Number of audits 

conducted 
1/year ↑ 
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8. Distribution and Annual Review 

This policy will be distributed to all employees, contractors, and suppliers to ensure they are informed of 

RTPL’s commitment to reducing GHG emissions. By providing clear guidance, the company aims to engage all 

stakeholders in its sustainability efforts. The policy will be reviewed annually to assess progress against 

established emission reduction targets and to identify any areas for improvement. During the review, new 

targets may be set to reflect evolving environmental standards and the latest technological advancements in 

emissions reduction. Regular reviews will ensure the policy remains relevant and effective in achieving RTPL’s 

long-term sustainability objectives. 

9. Disciplinary Action for Policy Violators 

Any employee found violating this policy may face disciplinary actions, including verbal or written warnings, 

suspension, or termination, depending on the severity of the violation. RTPL will ensure that all employees 

understand their responsibility in adhering to the policy through regular training and communication. Suppliers 

and contractors who violate the policy may face severe consequences, such as the termination of contracts or 

penalties, as stipulated in their agreements. These actions are necessary to uphold RTPL’s commitment to 

reducing GHG emissions and maintaining a culture of sustainability, ensuring that all stakeholders contribute to 

the company’s environmental goals. 

10. Reference to Various Applicable Standards, Laws, and Acts 

 ISO 14001:2015 – Environmental Management Systems 

 Paris Agreement – International agreement to combat climate change. 

 Energy Conservation Act, 2001 (India) – Legal framework for energy conservation and emission reduction. 

 The Air (Prevention and Control of Pollution) Act, 1981 (India) – Governs air quality standards and 

emission regulations in India. 

 The National Action Plan on Climate Change (India) – Provides a framework for addressing climate change, 

including GHG emissions reduction. 

11. Reporting Mechanism 

RTPL will generate annual internal sustainability reports that include detailed GHG emissions data, energy 

consumption statistics, and progress toward meeting emission reduction targets. These reports will be used to 

monitor performance, identify areas for improvement, and ensure the company stays on track with its 

sustainability goals. Externally, RTPL will disclose its GHG emissions data in corporate sustainability reports, 

providing transparency to stakeholders and demonstrating its commitment to environmental responsibility. The 

company will also ensure compliance with all relevant environmental regulations and standards, adhering to 

best practices in reporting and continuously working to enhance its sustainability efforts. 

 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

21 

12. Conclusion 
 

RTPL is committed to reducing its environmental impact by actively addressing GHG emissions from its 

operations. Through this policy, the company will take proactive measures to reduce its carbon footprint, 

aligning with global climate change mitigation efforts. RTPL will promote sustainable practices across its 

supply chain and operations, collaborating closely with employees, suppliers, and partners to achieve its GHG 

reduction targets. The company will continuously enhance its sustainability performance by integrating energy-

efficient technologies, reducing waste, and adopting renewable energy solutions. RTPL aims to contribute 

positively to environmental conservation while fostering a culture of responsibility and innovation throughout 

its operations. 
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ECO-FRIENDLY ADVOCACY POLICY 

RT/ESG/POLICY- 03 

1. Purpose 

The purpose of this policy is to affirm RTPL's commitment to delivering environmental services and advocacy 

aimed at minimizing the environmental impact of our products and services. We are dedicated to empowering 

customers with the tools, knowledge, and alternative solutions they need to diagnose, mitigate, and manage 

their environmental footprint. By adhering to global environmental standards, RTPL strives to provide 

sustainable, eco-friendly alternatives that help reduce carbon emissions and minimize environmental harm. This 

policy ensures that our operations align with sustainability goals while fostering long-term environmental 

responsibility and eco-conscious practices for our customers. 

2. Scope of Application 

 This policy applies to all RTPL employees, contractors, suppliers, and stakeholders involved in the 

manufacturing, distribution, and supply of plastic moulded components, tools/dies, and subassemblies. 

 

 This policy covers all operations related to the manufacture, sale, and distribution of plastic products, 

along with environmental consulting, advocacy, and providing alternative solutions for impact 

mitigation. 

 

 This policy applies to all RTPL operations and customers in India and other regions, in compliance with 

local, national, and international regulations. 

3. Governance of the Policy 

The governance of this policy is the responsibility of RTPL's ESG Committee, which ensures that 

environmental sustainability is embedded throughout our operations. The ESG Committee is tasked with 

overseeing the implementation, monitoring, and continuous improvement of this policy, ensuring that all 

activities are aligned with our environmental goals and commitments. This includes regular assessments, audits, 

and updates to ensure compliance with applicable environmental standards. The committee also ensures that all 

stakeholders are properly informed and engaged, driving RTPL’s efforts to minimize environmental impacts 

and provide effective solutions to our customers. 
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4. Roles and Responsibilities 

 ESG Committee 

The ESG Committee holds overall responsibility for governing, enforcing, and regularly reviewing this policy. 

It ensures that RTPL's environmental objectives are met, monitors the implementation of sustainability 

initiatives, and drives continuous improvement in line with industry standards and regulatory requirements. 

 Environmental Services Team 

The Environmental Services Team delivers advocacy services and offers expertise on sustainability practices. 

They are responsible for identifying customer needs related to environmental impact, providing effective 

solutions, and guiding customers in adopting eco-friendly alternatives, thereby contributing to their overall 

sustainability goals. 

 Operations and Production Teams 

The Operations and Production Teams ensure the adoption of sustainable manufacturing processes that 

minimize environmental impact. They support the integration of environmentally friendly practices into daily 

operations and collaborate to provide sustainable product solutions, maintaining a balance between efficiency 

and environmental responsibility. 

 Customer Support & Sales Teams 

The Customer Support & Sales Teams educate and guide customers about RTPL's environmental services and 

sustainable product solutions. They actively engage with customers to align product offerings with their 

sustainability goals and assist in providing alternatives that minimize environmental harm throughout the 

product lifecycle. 

 Suppliers 

Suppliers are essential partners in RTPL's sustainability efforts. They are responsible for meeting environmental 

standards, ensuring that their operations align with RTPL's sustainability goals, and actively working to reduce 

their own environmental impacts. Suppliers play a crucial role in the overall success of RTPL's environmental 

services and advocacy initiatives. 

5. Environmental Advocacy Policy 

5.1 Sustainable Product Alternatives 

RTPL is dedicated to offering alternative product solutions that prioritize sustainability. We focus on using 

recyclable, biodegradable, and eco-friendly materials in our manufacturing processes to minimize 

environmental impact.  
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By providing customers with clear guidance on these sustainable options, we enable them to make informed 

choices that align with their environmental goals. Our commitment extends to developing innovative products 

that reduce waste, conserve resources, and contribute to a circular economy. Through these efforts, we strive to 

help customers lower their carbon footprint while ensuring the long-term sustainability of both their operations 

and the environment. 

5.2 Environmental Services Commitment 

RTPL is dedicated to helping customers reduce their environmental footprint through comprehensive services 

designed to promote sustainability. We offer expert consultancy in areas such as waste reduction, resource 

efficiency, sustainable sourcing, and the use of alternative, eco-friendly materials. By working closely with our 

customers, we provide tailored solutions that optimize their processes, reduce environmental impacts, and foster 

long-term sustainability. Our goal is to enable businesses to make informed decisions that align with 

environmental best practices, ensuring a positive contribution to both the planet and their bottom line. 

5.3 Environmental Impact Assessment 

RTPL is committed to providing tools and support that assist customers in assessing the environmental impact 

of their operations and products. We offer detailed life-cycle assessments to evaluate the environmental 

footprint at every stage, from raw material sourcing to end-of-life disposal. Based on these assessments, we 

provide tailored recommendations for enhancing sustainability throughout the value chain. Our goal is to help 

customers identify areas for improvement, reduce their carbon footprint, and implement eco-friendly solutions. 

By offering these resources, RTPL empowers customers to make informed, sustainable decisions that align with 

both environmental and business objectives. 

5.4 Advocacy for Sustainable Practices 

RTPL is committed to advocating for sustainable practices among our customers by providing education on the 

environmental impacts of their operations. We offer valuable insights on how to comply with environmental 

regulations and help guide customers in adopting energy-efficient technologies and waste-minimizing solutions. 

Our goal is to empower businesses to reduce their carbon footprint while enhancing operational efficiency. By 

promoting environmentally responsible practices, we support our customers in creating sustainable, cost-

effective solutions that align with both regulatory requirements and long-term environmental goals. Together, 

we aim to drive positive change for a more sustainable future. 
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6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 

Sustainable 

Product 

Alternatives 

Promote eco-friendly 

product options 

% of product lines using 

sustainable materials 
60% ↑ 

2 

Environmental 

Services 

Commitment 

Provide 

environmentally 

responsible services 

throughout lifecycle 

% of projects with 

environmental service 

components 

85% ↑ 

3 

Environmental 

Impact 

Assessment 

Conduct thorough 

impact assessments for 

operations and products 

% of new projects with 

impact assessments 
100% ↑ 

4 

Advocacy for 

Sustainable 

Practices 

Advocate for green 

practices within 

industry and 

stakeholder network 

No. of advocacy 

campaigns/partnerships 

annually 

1/year ↑ 

 

7. Distribution and Annual Review 

The distribution of this policy will be facilitated through various internal communication channels, including 

the company intranet, training programs, and sustainability reports, ensuring that all employees, contractors, 

suppliers, and stakeholders are informed. Additionally, customers and stakeholders can request access to the 

policy. The ESG Committee will conduct an annual review to assess the policy's effectiveness, ensure 

compliance with changing regulations, and identify areas for enhancement. This review will include feedback 

from both customers and stakeholders to ensure the policy remains relevant and impactful, supporting RTPL's 

ongoing commitment to environmental sustainability and continuous improvement. 

8. Disciplinary Action for Policy Violators 

Any employee, contractor, or supplier found violating this policy will face disciplinary action, which may range 

from retraining to suspension or even termination of contracts, depending on the severity of the violation. Non-

compliance with the policy may result in corrective measures, including the withdrawal of products from the 

market if necessary to ensure that customer health, safety, and environmental standards are upheld. RTPL is 

committed to maintaining a high level of accountability, and such actions will be taken to reinforce the 

importance of adhering to our environmental services and advocacy commitments, ensuring the integrity of our 

operations. 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

26 

9. Reference to Applicable Standards, Laws, and Acts 

 ISO 14001: Environmental management standards. 

 EU Directive on Waste Management: Regulations concerning waste management and recycling. 

 REACH Regulation (EU): Registration, Evaluation, Authorisation, and Restriction of Chemicals. 

 The Environmental Protection Act, India: National regulations for environmental protection. 

 Global Reporting Initiative (GRI): Reporting on environmental impacts and sustainability. 

 United Nations Global Compact (10 Principles): Guiding principles for sustainable and responsible business 

practices. 

10. Reporting Mechanism 

Employees are encouraged to report any environmental concerns or non-compliance related to this policy 

directly to the ESG Committee through internal reporting channels. This ensures that any potential issues are 

identified and addressed promptly. Customers can also provide feedback or report concerns through our 

customer support channels, surveys, or online platforms. All reports, whether internal or external, will be 

thoroughly reviewed by the ESG Committee, and corrective actions will be taken as necessary to ensure 

compliance with environmental standards. RTPL values transparency and accountability and strives to 

continuously improve its environmental practices based on the feedback received. 

11. Conclusion 

RTPL is dedicated to offering environmental services and advocating for sustainable practices that minimize 

the environmental impact of our products and services. By providing innovative solutions, raising customer 

awareness, and adhering to industry standards, we strive to make a positive contribution to environmental 

sustainability. Our commitment to continuous improvement ensures that we remain compliant with 

environmental regulations while positioning ourselves as a leader in offering eco-friendly alternatives. Through 

proactive measures, we aim to help our customers reduce their environmental footprint and create a lasting 

impact on the preservation of the planet for future generations. 

 

 

 

 
 

 

 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

27 

HUMAN RIGHTS POLICY  

RT/ESG/POLICY- 04 

1. Purpose 

The purpose of this policy is to affirm RTPL’s commitment to upholding human rights and eradicating all forms 

of child labor, forced labor, and human trafficking within our business operations. As a responsible 

manufacturer and supplier of plastic moulded components, tools/dies, and subassemblies, RTPL integrates ESG 

principles to promote ethical practices and social accountability. This policy reflects our core values of respect, 

dignity, and integrity, and ensures alignment with national laws and international labor standards. It aims to 

create a safe, inclusive, and lawful working environment while reinforcing our responsibility toward ethical 

supply chain and workforce practices. 

2. Scope of Application 

 This policy applies to all RTPL employees (permanent, temporary, contractual, and casual), suppliers, 

contractors, service providers, and any third parties associated with our operations. 

 

 All departments and functions within RTPL including manufacturing, logistics, procurement, quality 

control, maintenance, HR, administration, and finance. 

 

 This policy is applicable across all RTPL-owned or operated facilities in India and any future global sites. 

3. Governance 

This policy is governed by RTPL’s ESG Committee, operating under the leadership and oversight of the 

Managing Director. The committee is responsible for the effective implementation, supervision, and periodic 

review of the policy to ensure alignment with evolving legal requirements and operational realities. It oversees 

risk assessments, due diligence, and compliance efforts related to child labor, forced labor, and human 

trafficking. The ESG Committee collaborates with various departments, particularly HR and procurement, to 

embed policy practices into day-to-day operations. It also facilitates training, stakeholder engagement, and 

transparent reporting to uphold RTPL’s ethical and responsible business conduct. 

4. Roles and Responsibilities 
 

 Top Management 

Top Management at RTPL is responsible for providing strategic direction and ensuring the integration of this 

policy into overall business operations. They champion the company’s commitment to ethical labor practices, 

allocate necessary resources, and support the ESG Committee in enforcing measures to prevent child labor, 

forced labor, and human trafficking. 
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 ESG Committee 

The ESG Committee leads the execution of this policy by coordinating implementation, conducting training 

programs, facilitating internal audits, and reviewing compliance data. It ensures due diligence across RTPL’s 

operations and supply chains, identifying and addressing potential risks of child and forced labor, and 

continuously improving policies based on findings and regulations. 

 HR Department: 

The HR Department is responsible for verifying the age and identity of all employees during the recruitment 

process. It ensures hiring practices are compliant with child labor laws and maintains proper documentation. HR 

also supports awareness programs and ensures that no form of forced or coerced labor occurs in RTPL’s 

workforce. 

 Procurement Department 

The Procurement Department is tasked with evaluating and monitoring suppliers to ensure they comply with 

RTPL’s policy on child and forced labor. Through supplier audits, assessments, and contractual requirements, 

they mitigate risks in the supply chain, ensuring ethical sourcing and adherence to labor standards by all vendors 

and partners. 

 Employees and Contractors 

All employees and contractors must strictly adhere to this policy and act ethically in their roles. They are 

encouraged to remain vigilant and report any suspected instances of child labor, forced labor, or trafficking 

using RTPL’s reporting channels. Compliance with this policy is a shared responsibility across all levels of the 

organization. 

5. Human Rights Policy 

5.1 Insufficient Remediation Measures 

RTPL is committed to meaningful remediation for any worker—particularly victims of child labor or forced 

labor—identified within our operations or supply chain. We engage NGOs and local authorities to support 

affected individuals through access to healthcare, education, psychological counseling, and, where appropriate, 

family reunification or safe employment reintegration. In cases involving children, we focus on long-term 

rehabilitation and preventing re-victimization. All remediation actions are guided by international human rights 

frameworks and documented for transparency. This approach reflects RTPL’s commitment to ethical 

responsibility and continuous improvement in safeguarding human dignity. 
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5.2 Ban on Bonded Labor 

RTPL categorically bans all forms of forced, bonded, or indentured labor within its operations and supply 

chains. This includes any labor obtained through coercion, threats, debt bondage, or as a result of trafficking. No 

individual shall be compelled to work against their will under any circumstances. Employment at RTPL must be 

voluntary and based on mutual agreement. All work must be performed under a contract that is fair, transparent, 

and legally binding. We routinely assess operational practices and engage with suppliers to ensure adherence to 

this principle, reinforcing our commitment to human rights and ethical labor conditions. 

5.3 Pre-Employment Age Verification 

RTPL enforces a strict age verification process during recruitment to ensure no minors are employed in violation 

of national or international labor laws. Legal identification documents are required and verified using 

government databases and third-party tools. Recruitment personnel receive specialized training on age 

verification procedures to maintain legal and ethical hiring practices. Each candidate’s age data is securely 

stored and periodically audited. Our system ensures compliance with Indian labor laws and ILO Conventions. 

We maintain a zero-tolerance policy for child labor and take immediate corrective action in case of any 

recruitment-related age discrepancy or violation. 

5.4 Contractual Work Assurance 

RTPL mandates that all employees receive a written employment contract in a language they understand, 

detailing their job role, wages, hours, leave, and grievance procedures. Informal or verbal arrangements are 

strictly prohibited. We ensure that all employment terms are transparent, equitable, and compliant with 

applicable labor regulations. Our aim is to eliminate uncertainty, reduce vulnerability to exploitation, and ensure 

all workers are aware of their rights and responsibilities. Regular audits and feedback mechanisms are 

implemented to ensure adherence and to continuously improve labor practices across all departments and supply 

chain partners. 

5.5 Support Mechanism for Victims 

RTPL has a structured remediation protocol in place to assist individuals identified as victims of child labor, 

forced labor, or human trafficking. Upon identification, victims are provided immediate support through 

partnerships with NGOs, rehabilitation centers, and government agencies. This includes access to education, 

mental health counseling, medical care, and safe housing. We ensure that individuals are reintegrated into 

appropriate employment or education settings with dignity and ongoing support. Each remediation case is 

tracked, documented, and evaluated to ensure long-term recovery. Feedback loops and follow-up mechanisms 

ensure that victims receive sustainable and meaningful help for their reintegration. 
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5.6 Ethical Supply Chains 

RTPL strictly prohibits the employment of children below the legal minimum working age, as per ILO 

Conventions 138 and 182, and Indian labor laws. We commit to ensuring that neither our direct operations nor 

our supply chain includes children in hazardous or non-hazardous roles. Our supplier contracts include clauses 

banning child labor, and regular site inspections, self-declarations, and third-party audits are conducted to 

validate compliance. In case of violations, immediate corrective action and remediation will be initiated. 

RTPL’s approach ensures an ethical, safe, and legally compliant work environment that prioritizes children's 

rights and education over exploitation. 

5.7 Fair Hiring Practices 

RTPL prohibits the use of recruitment agents who charge fees to workers or engage in unethical hiring practices. 

We select recruitment partners based on due diligence that includes adherence to international standards like the 

Dhaka Principles and UN Global Compact. Employees must never pay to secure a job or bear recruitment-

related expenses. We require that all job offers include clear, written contracts before employment begins and 

that identification documents are never withheld. Our recruitment policy promotes fairness, transparency, and 

equality for all workers—especially vulnerable groups such as migrants and temporary laborers. 

5.8 Exposure to Hazardous Chemicals 

RTPL is committed to minimizing exposure to hazardous chemicals in all manufacturing operations. We enforce 

strict health and safety standards, provide employees with adequate personal protective equipment (PPE), and 

deliver regular training on safe chemical handling. RTPL strictly prohibits children or underage workers from 

working in or near hazardous areas. We comply with international occupational safety standards and ILO 

Convention 182 on the worst forms of child labor. We continuously assess chemical safety risks and improve 

protective systems, ensuring that all employees work in an environment that prioritizes their health, safety, and 

dignity. 

5.9 Prohibition of Child Labor 

RTPL strictly prohibits the employment of children below the legal minimum working age as defined by 

national legislation and international labor standards, including ILO Conventions No. 138 and No. 182. The 

company ensures that all recruitment and hiring practices are in full compliance with these standards. Age 

verification processes are mandatory, and records are maintained as proof of compliance. RTPL also expects its 

suppliers and contractors to follow the same principles, and regular audits are conducted to enforce this. By 

doing so, we protect the rights of children and promote safe, legal, and fair employment practices across our 

operations. 
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5.10 Forced Labor and Human Trafficking 

RTPL has a zero-tolerance policy toward any form of forced labor or human trafficking. We ensure that all work 

is freely chosen and that no worker is subjected to threats, coercion, physical punishment, or the withholding of 

wages or identity documents. Employees have the right to freedom of movement and lawful termination. We 

maintain transparency in contracts, compensation, and grievance processes, and we require the same from our 

partners and suppliers. RTPL trains managers and contractors to identify indicators of trafficking or forced labor 

and respond appropriately. Violators will face strict disciplinary and legal action. 

5. 11 Compliance Monitoring Framework 

RTPL has established a robust internal control system to ensure the continuous monitoring and enforcement of 

policies against child labor, forced labor, and trafficking. Quarterly audits and compliance reviews are 

conducted to identify gaps or non-compliance. Findings are reported to senior management, and corrective 

actions are tracked through a central system until closure. Performance trends are analyzed to assess the 

effectiveness of preventive measures. Audit outcomes are integrated into the company’s ESG risk management 

framework. Internal teams are empowered to initiate spot checks, ensuring that preventive controls remain 

dynamic, data-driven, and aligned with evolving risk profiles. 

5.12 Living Wage Commitment 

RTPL opposes all forms of wage theft and underpayment. We ensure employees receive wages that comply with 

or exceed national minimum wage laws and are paid on time and in full. RTPL maintains transparent wage 

structures, with employees clearly informed of their pay, overtime rates, and statutory benefits. No unauthorized 

or exploitative deductions are permitted. Periodic payroll audits are conducted to verify compliance, and any 

discrepancies are resolved promptly. We strive to uphold decent living standards for all workers, fostering a fair 

and respectful workplace that supports the financial well-being of employees and their families. 

5.13 Safe Work Environment 

RTPL maintains a zero-tolerance policy against any form of physical, mental, or emotional coercion in the 

workplace. This includes intimidation, abuse, threats, manipulation, or psychological pressure used to force 

employees to perform tasks or remain in employment. All employees are entitled to a work environment that 

upholds dignity, respect, and free will. Training sessions and grievance redressal mechanisms are in place to 

detect and respond to such issues. RTPL investigates all reported cases thoroughly and takes corrective actions 

to ensure employee well-being. This commitment extends to our contractors and suppliers to uphold ethical 

practices at all operational levels. 
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5.14 Monitoring and Compliance 

RTPL maintains robust internal and external mechanisms to monitor adherence to its child labor, forced labor, 

and ethical employment standards. We conduct regular risk assessments, audits, and supplier evaluations. 

Grievance mechanisms, whistleblower protections, and worker feedback systems are in place to surface non-

compliance. Our ESG Committee reviews performance, investigates reported issues, and ensures timely 

corrective actions. Third-party audits are also employed to validate our processes. Findings and improvements 

are transparently reported through our ESG performance disclosures, promoting accountability and 

demonstrating RTPL’s commitment to sustainable and responsible business practices. 

5.15 Lack of Worker Awareness and Training 

RTPL ensures that all employees, including those of suppliers and contractors, receive comprehensive training 

on labor rights, child and forced labor risks, and the company’s human rights policies. Training is integrated into 

the induction process and conducted annually thereafter. Sessions cover identification of red flags, safe reporting 

mechanisms, and ethical conduct expectations. Communication materials such as posters, manuals, and videos 

are provided in local languages.  

Workers are encouraged to speak up without fear of retaliation. Through continued education, RTPL promotes a 

culture of awareness, prevention, and active participation in upholding labor and human rights. RTPL mandates 

comprehensive training for all employees—covering human rights, ethical hiring, child labor, forced labor, and 

human trafficking—during onboarding and through annual refreshers.  These sessions are role-specific and 

include real-life scenarios and case studies to promote understanding and recognition of unethical labor 

practices. The program builds awareness, empowers staff to report violations, and reinforces our zero-tolerance 

policy. Pre- and post-assessments track learning outcomes, while HR and compliance teams regularly update 

content to reflect legal changes and global trends. This training is critical to building a culture of accountability 

and respect for human dignity across the organization. 

5.16 Non-Compliance Exposure Areas 

RTPL ensures strict adherence to all applicable laws and international frameworks, including the Universal 

Declaration of Human Rights, ILO Core Conventions, Indian labor laws, ISO 26000, GRI Standards, and the 

UN Global Compact. We conduct periodic compliance reviews and gap assessments to align internal policies 

with evolving legislation and global best practices. Legal updates are integrated into employee handbooks, 

policies, and training materials. Breaches trigger immediate investigation and remedial measures. This proactive 

compliance framework supports RTPL’s vision of operating responsibly, transparently, and in alignment with 

global sustainability and human rights standards. 

5.17 Fair Employment Practices 

RTPL forbids the retention of workers’ identity documents, passports, or any personal records as a condition of 

employment. Similarly, no part of a worker’s salary or wages shall be withheld to force continued employment. 

Employees have the right to access and retain their personal documentation at all times.  
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RTPL ensures that all employees are paid fairly, on time, and in accordance with applicable labor laws. These 

practices are monitored through routine internal audits. The goal is to eliminate practices that restrict workers’ 

freedom or autonomy, and to maintain a transparent and respectful employment environment across all 

operations. 

5.18 Safeguarding Young Workers 

In rare cases where RTPL employs young workers who are legally eligible (aged 15–18), we implement 

protective measures to ensure their safety, health, and development. These include limiting work hours, 

excluding them from hazardous duties, conducting periodic health checks, and assigning a mentor or supervisor 

for ongoing guidance. Young workers receive tailored onboarding, safety orientation, and emotional support 

where needed. A designated compliance officer monitors their work environment and ensures adherence to labor 

laws and ESG principles. These safeguards aim to protect young workers while providing meaningful, safe 

employment aligned with their age and capabilities. 

5.19. Exploitation Grievance Mechanism 

RTPL maintains a confidential and accessible grievance mechanism that allows employees and external 

stakeholders to report concerns related to child labor, forced labor, or trafficking. The system supports multiple 

languages and channels such as hotline, email, and secure drop-boxes. Complaints can be made anonymously, 

and strict non-retaliation protocols are enforced. All reports are logged, investigated promptly, and resolved 

within defined timelines. Regular awareness campaigns educate workers on how to use the system, and trust in 

the process is reinforced through transparency in handling outcomes. Periodic system audits are conducted to 

ensure accessibility, responsiveness, and effectiveness. 

5.20 Labor Risk Assessment 

RTPL conducts periodic Human Rights Impact Assessments (HRIAs) both internally and through third-party 

experts to identify, prevent, and mitigate risks of child labor, forced labor, and human trafficking. These 

assessments prioritize the perspectives and well-being of vulnerable groups and evaluate both actual and 

potential impacts based on severity and likelihood. HRIAs are aligned with global human rights standards and 

ESG principles. The insights gained help RTPL to design targeted mitigation strategies, prioritize high-risk 

areas, and foster continual improvement. Review cycles ensure that action plans are updated regularly and 

embedded into broader compliance and risk management frameworks. 
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6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 

Insufficient 

Remediation 

Measures 

Establish protocols to 

support affected 

individuals 

No. of remediation 

protocols implemented 
4 ↑ 

2 
Ban on Bonded 

Labor 

Ensure absolute 

prohibition of bonded 

labor 

% of operations verified as 

bonded-labor free 
100% ↑ 

3 
Pre-Employment 

Age Verification 

Prevent child labor 

through verification 

% of hires with verified age 

documentation 
100% ↑ 

4 
Contractual Work 

Assurance 

Ensure fairness in labor 

contracts 

% of workers with 

compliant contracts 
100% ↑ 

5 

Support 

Mechanism for 

Victims 

Provide assistance to 

exploited individuals 

No. of support mechanisms 

implemented 
2 ↑ 

6 
Ethical Supply 

Chains 

Build accountability in 

supply chain labor 

practices 

% of suppliers assessed for 

ethical practices 
100% ↑ 

7 
Fair Hiring 

Practices 

Eliminate discrimination 

and coercion in hiring 

% of new hires through fair 

hiring process 
100% ↑ 

8 

Exposure to 

Hazardous 

Chemicals 

Protect young/temporary 

workers from hazardous 

exposure 

% of vulnerable workers 

excluded from such tasks 
100% ↑ 

9 
Prohibition of 

Child Labor 

Ensure zero tolerance 

policy 

No. of incidents of child 

labor 
0% ↓ 

10 
Forced Labor and 

Human Trafficking 

Strict monitoring and 

prevention 

No. of confirmed forced 

labor cases 
0% ↓ 

11 

Compliance 

Monitoring 

Framework 

Strengthen compliance 

checks 

No. of compliance audits 

conducted 
1/year ↑ 
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12 
Living Wage 

Commitment 

Ensure all workers 

receive a living wage 

% of workforce covered by 

living wage policy 
100% ↑ 

13 
Safe Work 

Environment 

Enhance safety and well-

being 
% of worksites certified safe 95% ↑ 

14 
Monitoring and 

Compliance 

Conduct regular 

evaluations 

No. of monitoring visits per 

year 
12 ↑ 

15 

Lack of Worker 

Awareness and 

Training 

Educate workers on their 

rights 

% of workforce trained 

annually 
100% ↑ 

16 
Non-Compliance 

Exposure Areas 
Identify high-risk areas 

No. of exposure assessments 

conducted 
1/year ↑ 

17 
Fair Employment 

Practices 

Promote transparent 

employment practices 

% of departments audited 

for fair practices 
100% ↑ 

18 
Safeguarding 

Young Workers 

Special protections for 

legally employed young 

workers 

% covered under special 

protection policies 
100% ↑ 

19 

Exploitation 

Grievance 

Mechanism 

Create safe reporting 

systems 
No. of mechanisms installed 2 ↑ 

20 
Labor Risk 

Assessment 
Periodic risk evaluations 

No. of labor risk 

assessments 
1/year ↑ 

 

7. Policy Distribution and Annual Review 

RTPL will make this policy accessible through its internal portal and introduce it during employee and 

contractor inductions. Annual training and awareness sessions will be conducted for all employees, suppliers, 

and contractors, with mandatory sign-offs confirming understanding and acceptance. The ESG Committee will 

review this policy annually or sooner if required due to regulatory or operational changes. This review includes 

assessing effectiveness, addressing gaps, and updating practices. All revisions will be communicated across 

stakeholders to ensure continued compliance and alignment with RTPL’s ESG commitments. The committee 

will document findings in the company’s ESG performance and compliance reports. 
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8. Disciplinary Action for Policy Violators 

RTPL maintains a zero-tolerance stance toward violations of this policy on child labor, forced labor, and human 

trafficking. Any employee, contractor, or supplier found engaging in, facilitating, or failing to report such 

practices will face strict disciplinary actions. These may include termination of employment or contract, legal 

proceedings, and reporting to relevant enforcement authorities. Additionally, violators may be blacklisted from 

any future business engagements with RTPL. The company is committed to enforcing these measures to uphold 

ethical labor standards, protect human rights, and preserve the integrity of its operations and supply chain in line 

with ESG principles. 

9. Reference Standards and Legal Framework 

 The Child Labour (Prohibition and Regulation) Act, 1986 (India) 

 The Bonded Labour System (Abolition) Act, 1976 (India) 

 The Trafficking of Persons (Prevention, Protection and Rehabilitation) Act, 2018 

 UN Guiding Principles on Business and Human Rights 

 ILO Conventions No. 138 (Minimum Age) and No. 182 (Worst Forms of Child Labour) 

 UNGC Principle 4: Elimination of all forms of forced and compulsory labor 

 SA 8000: Social Accountability Standard 

10. Reporting Mechanism 

RTPL offers a secure, confidential, and accessible grievance mechanism to report any suspected incidents of 

child labor, forced labor, or human trafficking. Employees, contractors, or third parties may report concerns 

anonymously through designated suggestion boxes or via email at rtplqcu3@ramanthermosets.com. Reports can 

also be submitted directly to the HR Department or the ESG Committee. RTPL strictly prohibits any form of 

retaliation against individuals who report in good faith. All complaints will be treated seriously, investigated 

promptly and impartially, and appropriate corrective actions will be taken. This mechanism reinforces our 

commitment to ethical practices and accountability across all operations. 

11. Conclusion 

RTPL is committed to fostering a workplace and supply chain free from exploitation, coercion, and abuse. 

Through this policy, we affirm our unwavering dedication to protecting human rights, adhering to national and 

international laws, and supporting the global movement to eliminate child labor, forced labor, and human 

trafficking. We will continuously monitor our practices, engage with internal and external stakeholders, and take 

corrective action where necessary. By embedding these principles into our operations and culture, RTPL aims to 

create a responsible, ethical, and sustainable business that respects the dignity and rights of every individual it 

employs or engages with. 

mailto:rtplqcu3@ramanthermosets.com
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CHEMICALS MANAGEMENT POLICY 

RT/ESG/POLICY- 05 

1. Purpose 

The purpose of this ESG Policy is to outline RTPL’s commitment to minimizing the environmental impact of 

raw materials, chemicals, and waste in our operations. We aim to ensure efficient management of materials and 

chemicals in compliance with environmental, health, and safety standards. By promoting sustainable business 

practices, we strive to reduce the use of hazardous chemicals, improve waste management, and contribute to 

environmental well-being. This policy reflects RTPL’s dedication to sustainable manufacturing, fostering 

positive impacts on the environment and the communities in which we operate, while adhering to applicable 

laws and regulations. 

2. Scope of Application 

 All employees, contractors, and third-party vendors involved in the sourcing, usage, handling, and 

disposal of raw materials, chemicals, and waste within RTPL’s operations. 

 

 All manufacturing processes, including the production of plastic moulded components, tools/dies, and 

subassemblies. 

 

 The policy applies to all operational facilities and sites managed by RTPL in India. 

3. Governance of the Policy 

The governance of this ESG Policy will be overseen by RTPL’s Environmental and Sustainability Committee, 

which reports directly to senior management. The committee is responsible for ensuring the effective 

implementation of the policy across all business operations, monitoring compliance, and driving continuous 

improvement. It will also review the policy annually, ensuring that targets and strategies align with RTPL’s 

sustainability goals and meet regulatory requirements. The committee will collaborate with relevant 

departments to promote environmental responsibility and ensure that materials, chemicals, and waste 

management practices are conducted in a safe and sustainable manner across the organization. 
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4. Roles and Responsibilities 

 

 Management 

Management is responsible for ensuring the effective implementation of the ESG Policy by allocating necessary 

resources and providing strategic direction. They must ensure alignment with business goals and compliance 

with environmental, health, and safety standards, overseeing the policy’s integration across all operations and 

fostering a culture of sustainability. 

 ESG Committee 

The ESG Committee is tasked with regularly reviewing and updating the policy to ensure it stays relevant and 

effective. It monitors compliance, tracks performance, and recommends improvements. The committee serves 

as the key body to drive continuous improvement in RTPL’s environmental practices and oversees the 

company’s sustainability initiatives. 

 Employees 

Employees are expected to adhere to the policy’s guidelines, participate in training programs, and implement 

best practices for material, chemical handling, and waste management. They must proactively report any 

environmental concerns or issues, ensuring that all operations follow RTPL’s commitment to sustainability and 

environmental responsibility. 

 Vendors/Contractors 

Vendors and contractors must comply with RTPL’s materials, chemical, and waste management standards as 

outlined in their contractual agreements. They are expected to follow all environmental regulations and RTPL’s 

sustainability goals, ensuring that materials and chemicals are handled and disposed of safely and sustainably 

within their operations. 

5. Chemicals Management Policy 

5.1 Safety Training Programs  

RTPL is dedicated to equipping employees with the knowledge and skills needed for the safe management of 

hazardous substances through regular and comprehensive training programs. These sessions will cover best 

practices in chemical handling, personal protective equipment (PPE) use, emergency procedures, and 

environmental protection. New hires will receive induction training, while existing staff will participate in 

continuous learning to stay updated on evolving safety standards and protocols. Training will be tailored to 

roles and responsibilities, with practical sessions and simulations to enhance learning. This proactive education 

will foster a safety-first culture and significantly reduce risks to human health and the environment. 
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5.2 Recovered Material Integration  

RTPL will prioritize the recovery and reuse of input materials, such as scrap metal and byproducts like slag, to 

minimize waste and reduce the demand for virgin resources. We will implement efficient recovery techniques 

to repurpose materials for other processes, ensuring a circular flow of resources within our operations. 

Recovered materials will undergo rigorous assessment for quality and usability to meet production standards. 

This approach will help reduce environmental impact, conserve natural resources, and promote sustainability. 

RTPL is dedicated to continuously improving material recovery processes to enhance our resource efficiency 

and minimize waste generation. 

5.3 Water Usage and Management 

RTPL is committed to managing water usage efficiently by reducing water consumption in our manufacturing 

processes and implementing water recycling systems. We will ensure that wastewater is treated and safely 

disposed of in compliance with all environmental regulations. RTPL will continuously monitor water usage to 

identify opportunities for improvement and adopt best practices for water conservation. Our goal is to minimize 

water wastage, optimize water use across all operations, and promote sustainable water management practices. 

By doing so, we aim to contribute to the preservation of water resources and reduce the environmental impact 

of our operations. 

5.4 Chemical Safety Protocol 

RTPL is dedicated to ensuring the safe handling, storage, and disposal of hazardous chemicals in compliance 

with the United Nations' Globally Harmonized System (GHS) for chemical classification and labeling. Our 

chemical management processes will adhere to both local and international regulations, including the REACH 

regulation, ensuring the safe use of chemicals throughout our operations. RTPL will implement comprehensive 

training programs for all employees, ensuring they are equipped with the knowledge to handle chemicals safely, 

minimize environmental risks, and comply with safety standards. We are committed to continuous 

improvement and maintaining the highest safety standards across all operations. 

5.5 Transparency and Reporting 

RTPL is committed to maintaining transparency in all ESG practices by regularly reporting progress and 

performance to our stakeholders. We will publish annual sustainability reports that include key performance 

indicators (KPIs) related to material, chemical, and waste management. These reports will be in accordance 

with global standards, such as the Global Reporting Initiative (GRI), and will reflect our commitment to 

environmental and social responsibility. By ensuring transparency in our ESG efforts, we will hold ourselves 

accountable for our environmental and social impacts, fostering trust with stakeholders and demonstrating our 

ongoing dedication to sustainable business practices. 

 

 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

40 

5.6 Environmental Risk 

RTPL is committed to implementing stringent environmental emergency measures to prevent and respond to 

chemical spills or hazardous releases during operations. We will maintain comprehensive emergency 

preparedness and response procedures, regularly reviewing them to ensure their effectiveness. All employees 

will receive ongoing training to ensure they can respond swiftly and efficiently in the event of an emergency, 

minimizing environmental harm. RTPL will invest in the necessary equipment and resources, such as 

containment systems and spill kits, to mitigate potential impacts. Our goal is to protect both the environment 

and the health and safety of our employees and the surrounding community. 

5.7 Toxicity Reduction Strategies 

RTPL is committed to reducing both the quantity and toxicity of hazardous substances generated during our 

operations. We will adopt cleaner production technologies, improve process efficiency, and integrate closed-

loop systems where possible to prevent the release of harmful byproducts. Process modifications, including raw 

material substitutions and chemical reaction optimizations, will be prioritized to lower toxicity levels at the 

source. Additionally, real-time monitoring and analysis will be employed to track toxic emissions and adjust 

operations accordingly. These strategies will not only improve workplace and environmental safety but also 

drive innovation and sustainability throughout our manufacturing and operational lifecycle. 

5.8 Material Usage Optimization  

RTPL is committed to optimizing operational processes to minimize material consumption and reduce reliance 

on fossil-based feedstocks. By leveraging advanced technologies and process improvements, such as enhanced 

metal forging, coating techniques, and efficient chemical usage, we will reduce material waste and improve 

resource efficiency. Our focus on continuous process optimization will drive operational improvements, reduce 

environmental impact, and enhance sustainability across all operations. RTPL strives to implement innovative 

solutions that promote resource conservation, minimize waste generation, and support the transition to more 

sustainable production practices while maintaining high operational performance and reducing our 

environmental footprint. 

5.9 Pollutant Emission Control  

RTPL will proactively minimize or eliminate the use and release of Persistent Organic Pollutants (POPs), 

including polycyclic aromatic hydrocarbons (PAHs), DDT, and related hazardous chemicals. We will 

implement advanced emission control technologies, closed-loop systems, and cleaner production methods to 

limit environmental discharge. Compliance with international treaties and national regulations governing POPs 

will be strictly maintained. Continuous emissions monitoring and regular audits will be conducted to identify 

opportunities for improvement. RTPL is dedicated to reducing our chemical footprint and protecting 

ecosystems and human health from the long-term impacts of POPs. Our goal is a clean, compliant, and 

sustainable production environment. 
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5.10 Regulatory Harmonization Plan  

RTPL is committed to aligning its operations with international regulations, including the EU directives on 

VOC emissions, packaging waste, and REACH, ensuring our practices are in full compliance. We will also 

adhere to ISO 14000 standards, the Responsible Care initiative, and other relevant sustainability frameworks to 

maintain best practices in environmental stewardship. RTPL’s environmental management system will be 

regularly updated to meet or exceed national and international regulations, demonstrating our ongoing 

commitment to sustainability. We aim to continuously improve our operations, reduce environmental impacts, 

and maintain compliance with evolving regulations to ensure a sustainable future. 

5.11 Materials and Chemicals Management 

RTPL is committed to responsible sourcing of raw materials, prioritizing sustainability and minimizing 

environmental impact. By working with suppliers who adhere to eco-friendly practices, we aim to ensure that 

all materials used in our manufacturing processes align with our environmental goals. In terms of chemical 

management, RTPL will identify and assess the chemicals used in production, focusing on reducing the use of 

hazardous substances. We will implement safer alternatives and substitution strategies where possible, ensuring 

safe chemical handling procedures throughout the production process. This approach will help mitigate risks 

and contribute to a more sustainable, environmentally responsible manufacturing process. 

5.12 Plastic Impact Assessment 

RTPL is committed to minimizing the environmental impact of plastic production by prioritizing the use of 

sustainable materials, reducing carbon emissions, and enhancing recycling efforts. We will explore and adopt 

biodegradable alternatives where feasible and strictly adhere to guidelines for the disposal of plastic 

byproducts. RTPL is also committed to participating in initiatives like VinylPlus to reduce plastic waste and 

increase recycling rates. Through continuous innovation and collaboration, we aim to improve our 

environmental performance, reduce plastic pollution, and contribute to a circular economy by promoting 

responsible production and disposal practices in line with global sustainability goals. 

5.13 Minimizing Environmental Impact 

RTPL aims to minimize its environmental footprint through several key objectives. These include adopting 

sustainable and eco-friendly materials in manufacturing processes, reducing the use of hazardous chemicals by 

replacing them with safer alternatives where feasible, and minimizing the generation of both hazardous and 

non-hazardous waste through efficient waste management and recycling initiatives. Additionally, RTPL is 

committed to ensuring the safe and compliant disposal of chemicals and waste, adhering to local environmental 

regulations. By implementing these objectives, we aim to reduce our impact on the environment while 

maintaining high standards of safety and sustainability across all operations. 
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5.14 Energy Efficiency Strategy 

RTPL is committed to reducing its energy consumption and carbon footprint through the adoption of energy-

efficient technologies and processes. We will continuously monitor and optimize energy usage across all 

operations, with a focus on transitioning to renewable energy sources and minimizing reliance on fossil fuels. 

RTPL will actively track emissions resulting from energy consumption and set annual reduction targets that 

align with global sustainability goals. By prioritizing energy efficiency and renewable energy integration, we 

aim to reduce our environmental impact, promote sustainability, and contribute to global efforts in combating 

climate change while maintaining operational efficiency. 

5.15 Hazardous Substance Handling  

RTPL will ensure strict adherence to standardized protocols for labeling, storing, handling, and transporting 

hazardous substances. These measures are crucial to minimizing risks of environmental exposure, health 

hazards, and operational accidents. All hazardous materials will be managed under clearly defined safety 

procedures that meet or exceed regulatory requirements. RTPL’s internal systems and controls will be routinely 

assessed and updated in line with evolving industry best practices and legal standards. Our approach will 

emphasize risk prevention, clear communication, proper containment, and ongoing monitoring to guarantee the 

safe and responsible management of hazardous substances across all operational stages and throughout their 

entire lifecycle. 

5.16 Ethical Procurement Practices 

RTPL is committed to ensuring that raw materials and components are sourced responsibly, prioritizing 

suppliers who adhere to sustainable and ethical practices. We will collaborate closely with our supply chain 

partners to ensure that they comply with high environmental and social responsibility standards. RTPL will 

regularly assess the sustainability practices of suppliers, conducting audits and evaluations to ensure alignment 

with our ESG goals. Suppliers will be required to meet specific environmental criteria, and RTPL will work 

with them to promote continuous improvement in sustainability, ensuring a responsible and transparent supply 

chain throughout our operations. 

5.17 Safer Chemical Alternatives 

RTPL will actively seek out and implement safer, less hazardous chemical alternatives within our operations. 

Our goal is to phase out substances that pose significant health and environmental risks, replacing them with 

greener and more sustainable options. We will evaluate all materials used in our processes for toxicity, 

persistence, and bioaccumulation potential. Where substitution is not feasible, we will introduce engineering or 

administrative controls and safer treatment methods to mitigate risks. RTPL will also collaborate with suppliers 

and research partners to identify innovative alternatives and adopt best practices. This strategy underscores our 

commitment to continuous improvement and sustainable chemical management. 
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5.18 Waste Management 

RTPL will implement procedures for the safe management, recycling, and disposal of both hazardous and non-

hazardous waste generated during manufacturing operations. Waste segregation will be a key practice, ensuring 

that materials are properly categorized for efficient recycling or disposal. RTPL will adhere to strict treatment 

protocols, aligning with local environmental regulations to prevent contamination and promote sustainability. 

Regular audits and training will ensure that employees are equipped to handle waste responsibly. These efforts 

are designed to minimize environmental impact, enhance resource recovery, and maintain compliance with all 

relevant regulations, contributing to RTPL’s commitment to environmental stewardship. 

5.19 Employee Welfare Program 

RTPL is committed to providing a safe and healthy working environment for all employees by implementing 

continuous training programs and robust safety protocols. We will comply with all applicable labor laws and 

workplace safety standards, with the primary goal of preventing accidents and injuries. RTPL is dedicated to 

maintaining fair working conditions, ensuring that employees are treated with respect and dignity. We will also 

foster a diverse and inclusive workplace, promoting equal opportunities for all individuals, regardless of 

background. By prioritizing safety, fairness, and inclusion, we aim to create a supportive and empowering work 

environment for everyone. 

5.20 Hazardous Waste Disposal  

RTPL is committed to the safe treatment and disposal of hazardous substances in strict compliance with 

national and international environmental regulations. We will implement detailed protocols for waste 

segregation, storage, transportation, and disposal. Only licensed and certified third-party waste disposal 

companies will be engaged to manage and treat hazardous waste responsibly. RTPL will conduct regular audits 

and reviews of disposal practices to ensure full traceability and accountability. Through these structured 

measures, we aim to minimize environmental impact, prevent contamination, and promote sustainable waste 

management. This commitment reflects our broader environmental stewardship goals and dedication to 

responsible business practices. 

5.21 Air Emissions Management 

RTPL is dedicated to reducing the emissions of harmful compounds, including sulfur oxides, nitrogen oxides, 

volatile organic compounds (VOCs), and carbon monoxide, generated during our manufacturing processes. We 

will implement state-of-the-art emission control technologies such as scrubbers and flue gas treatment systems 

to minimize our environmental impact. RTPL will maintain strict adherence to both local and international air 

quality regulations, ensuring that emissions are consistently monitored and optimized. Through continuous 

improvements and investment in advanced technologies, we aim to enhance air quality and contribute to 

environmental sustainability while maintaining compliance with regulatory standards. 
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5.22 Sustainable Material Adoption 

RTPL is committed to sourcing eco-friendly and bio-based materials for manufacturing to minimize our 

environmental impact. Whenever possible, we will substitute traditional materials with biodegradable 

alternatives or those with lower environmental footprints, ensuring that our supply chain aligns with 

sustainability goals. By focusing on renewable, non-toxic, and responsibly sourced materials, we aim to reduce 

the overall waste generated and promote the circular economy. RTPL will continually assess and update our 

material sourcing practices to support sustainability and reduce dependency on fossil-based resources, 

contributing positively to environmental protection throughout our production process. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 
Safety Training 

Programs 

Ensure workforce safety 

through regular training 

% of employees trained 

annually 
100% ↑ 

2 
Recovered Material 

Integration 

Increase use of 

recycled/recovered 

materials 

% of total materials from 

recovered sources 
45% ↑ 

3 
Water Usage and 

Management 

Optimize water 

consumption in processes 

% reduction in water 

usage 
10% ↓ 

4 
Chemical Safety 

Protocol 

Improve safe handling of 

hazardous chemicals 

% of protocols 

implemented 
100% ↑ 

5 
Transparency and 

Reporting 

Enhance disclosure of 

material/chemical usage 

% of reports published 

annually 
100% ↑ 

6 
Environmental 

Risk 

Identify and mitigate risks 

related to 

materials/chemicals 

Number of 

environmental risk 

assessments 

1/year ↑ 

7 
Toxicity Reduction 

Strategies 

Reduce toxicity of 

chemicals used 

% reduction in toxic 

chemical usage 
10% ↓ 

8 
Material Usage 

Optimization 

Reduce raw material 

consumption 

% reduction in material 

waste 
15% ↓ 

9 
Pollutant Emission 

Control 

Minimize emissions from 

chemical processes 
% reduction in emissions 5% ↓ 
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10 

Regulatory 

Harmonization 

Plan 

Ensure compliance with 

Indian and global chemical 

safety regulations 

% of policies aligned 

with standards 
100% ↑ 

11 

Materials and 

Chemicals 

Management 

Implement sustainable 

inventory and tracking 

% of inventory under 

management system 
90% ↑ 

12 
Plastic Impact 

Assessment 

Evaluate environmental 

impact of plastic usage 

% of products with 

impact assessments 
85% ↑ 

13 

Minimizing 

Environmental 

Impact 

Reduce overall 

environmental burden from 

materials 

% reduction in 

environmental footprint 
5% ↓ 

14 
Energy Efficiency 

Strategy 

Improve energy efficiency 

in chemical/material 

handling 

% energy efficiency 

improvement 
30% ↑ 

15 

Hazardous 

Substance 

Handling 

Enhance safety in hazardous 

material handling 

% trained staff in 

hazardous handling 
100% ↑ 

16 

Ethical 

Procurement 

Practices 

Source materials ethically 

and responsibly 

% of suppliers following 

ethical guidelines 
85% ↑ 

17 
Safer Chemical 

Alternatives 

Replace hazardous 

chemicals with safer 

alternatives 

% of substitutions 

completed 
30% ↑ 

18 
Waste 

Management 

Strengthen solid and 

hazardous waste segregation 

and disposal 

% of waste properly 

managed 
95% ↑ 

19 
Employee Welfare 

Program 

Improve employee welfare 

in material/chemical work 

zones 

% of employees covered 

under welfare program 
100% ↑ 

20 
Hazardous Waste 

Disposal 

Ensure safe disposal of 

hazardous waste 

% of hazardous waste 

disposed responsibly 
100% ↑ 

21 
Air Emissions 

Management 

Reduce air emissions from 

material and chemical 

processing 

% reduction in air 

pollutants 
5% ↓ 

22 
Sustainable 

Material Adoption 

Increase use of 

biodegradable or recyclable 

materials 

% of sustainable 

materials adopted 
50% ↑ 
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7. Distribution and Annual Review 

This ESG policy will be distributed to all RTPL employees, contractors, and relevant external stakeholders to 

ensure widespread awareness and adherence. The policy will undergo an annual review by the ESG Committee 

to ensure alignment with RTPL’s sustainability goals and compliance with any legislative changes. During the 

annual review, the effectiveness of material, chemical, and waste management processes will be assessed, and 

any necessary updates to targets and strategies will be made based on progress and emerging environmental 

needs. This review process ensures that RTPL continuously improves its environmental impact and stays ahead 

of regulatory requirements. 

8. Disciplinary Action for Policy Violators 

Any individual or entity found violating the principles outlined in this ESG policy will face disciplinary action. 

This may include mandatory retraining, temporary suspension of operations, or, if necessary, termination of 

contracts or employment. Violations that result in environmental harm, such as improper handling of materials, 

chemicals, or waste, will be treated with the highest level of seriousness. RTPL is committed to upholding strict 

environmental standards, and any breach of these principles can significantly impact the company’s 

sustainability efforts. Disciplinary measures will be enforced to ensure compliance and to protect both the 

environment and the organization’s reputation. 

9. Reference to Various Applicable Standards, Laws, and Acts 

 The Environment Protection Act, 1986 (India) 

 Hazardous Waste (Management, Handling and Transboundary Movement) Rules, 2008 (India) 

 The Chemical Weapons Convention Act, 2000 (India) 

 ISO 14001:2015 - Environmental Management Systems 

 ISO 45001:2018 - Occupational Health and Safety Management Systems 

 REACH (Registration, Evaluation, Authorization, and Restriction of Chemicals) Regulations (EU standards) 

10. Reporting Mechanism 

RTPL will implement a transparent reporting mechanism for managing raw materials, chemicals, and waste. 

Department heads will submit monthly reports on material usage, chemical consumption, and waste generation 

to monitor progress. The ESG Committee will compile an annual review report, summarizing key performance 

indicators (KPIs) related to these areas. Employees are encouraged to report any violations or concerns 

regarding materials, chemicals, or waste handling through RTPL’s grievance and whistleblower procedures. 

This ensures accountability and enables prompt corrective action, fostering a culture of transparency and 

environmental responsibility throughout the organization. 
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11. Conclusion 

RTPL is dedicated to environmental stewardship by responsibly managing raw materials, chemicals, and waste 

to minimize environmental impact. Through the implementation of sustainable practices, we seek to reduce our 

ecological footprint while maintaining operational efficiency. Our commitment to this ESG policy reflects our 

broader goal of contributing positively to the environment and society. By prioritizing sustainability in every 

aspect of our operations, we aim to protect natural resources, ensure regulatory compliance, and support 

community well-being. RTPL believes that responsible environmental management is essential for long-term 

success and is committed to fostering a greener, more sustainable future for all stakeholders. 
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EXTERNAL RIGHTS POLICY 

RT/ESG/POLICY- 06 

1. Purpose 

The purpose of this policy is to affirm RTPL’s commitment to respecting, protecting, and promoting the human 

rights of external stakeholders who are directly or indirectly affected by our operations. We acknowledge that 

our activities may impact individuals beyond our organization, including those in our supply chain, surrounding 

communities, and broader society. This policy seeks to integrate human rights due diligence, transparency, and 

ethical business practices into all aspects of our external engagements. Through this, we aim to minimize 

adverse human rights impacts and foster positive relationships based on fairness, accountability, and mutual 

respect. 

2. Scope of Application 

 This policy applies to all external stakeholders, including suppliers, contractors, customers, end-users, 

local communities, transporters, logistics partners, regulatory bodies, and NGOs. It ensures responsible 

engagement and protection of their human rights across all business operations. 

 

 This policy covers procurement, manufacturing, logistics, community engagement, and customer-related 

operations across RTPL’s business activities. 

 

 This policy applies across all RTPL operations and supply chains within India and any international 

territories where RTPL sources or supplies materials or services. 

3. Governance of the Policy 

The governance of this policy is entrusted to the ESG Committee, chaired by the Managing Director, ensuring 

top-level oversight and strategic direction. The ESG Officer is responsible for coordinating the implementation, 

monitoring, and reporting of policy activities, including risk assessments and stakeholder engagement. 

Department heads are accountable for integrating the policy into their respective operations, ensuring 

compliance and awareness at all levels. The ESG Committee will regularly evaluate the policy’s effectiveness 

and recommend improvements. An annual review and approval of the policy will be conducted by the Board of 

Directors to ensure continued alignment with evolving legal and stakeholder expectations. 
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4. Roles and Responsibilities 
 

 ESG Officer 
 

The ESG Officer is responsible for ensuring the policy aligns with applicable national and international human 

rights standards. They maintain the human rights risk register, coordinate due diligence processes, monitor 

implementation progress, and provide periodic reports to the ESG Committee. They also support capacity 

building and policy awareness initiatives. 
 

 Procurement Team 
 

The Procurement Team evaluates suppliers’ adherence to human rights standards during selection and on 

boarding. They ensure all contracts include clear human rights clauses, monitor supplier compliance through 

audits or assessments, and work with suppliers on corrective actions when risks are identified, ensuring ethical 

sourcing and responsible supply chain practices. 
 

 Operations & Logistics 
 

The Operations and Logistics team plays a critical role in identifying, assessing, and mitigating human rights 

risks in everyday business activities. They ensure working conditions meet legal and ethical standards, engage 

responsibly with local communities, and integrate human rights considerations into production, handling, 

warehousing, and transportation processes. 
 

 HR & Legal Team 
 

The HR and Legal Team is responsible for communicating the policy to employees and external partners, 

conducting regular training sessions, and managing the grievance redressal process. They ensure the policy is 

legally sound, support internal investigations, and take corrective measures in line with company rules and 

applicable legal frameworks. 
 

 Employees and Partners 
 

All employees and business partners are expected to understand and uphold the principles of this policy. They 

should actively contribute to a respectful and inclusive environment and are encouraged to report any human 

rights concerns or violations through the available grievance channels, helping RTPL uphold its ESG 

commitments. 
 

5.  External Rights Policy 

5.1 Transparency and Accountability 

RTPL is dedicated to publishing annual ESG reports that provide transparency and accountability regarding our 

human rights practices. These reports will include the number of grievances received and resolved, showcasing 

our commitment to addressing stakeholder concerns.  
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Additionally, we will include human rights impact assessments to evaluate the effects of our operations on 

external stakeholders, ensuring continuous monitoring and improvement. The reports will also highlight the 

improvements and corrective actions taken based on the findings from grievances and impact assessments, 

demonstrating our proactive approach to mitigating risks and enhancing human rights practices across our 

operations. 

5.2 Grievance and Remediation Mechanism 

RTPL has set up an accessible grievance mechanism for all external stakeholders to report concerns or 

complaints. Stakeholders can use a toll-free number or an online portal to file grievances, with the option for 

anonymous reporting to ensure confidentiality. A clear timeline-based resolution system is in place, ensuring all 

complaints are addressed promptly and effectively. The ESG Committee regularly reviews reported issues and 

resolutions, ensuring transparency and continuous improvement. Additionally, periodic reports are shared with 

relevant stakeholders to demonstrate RTPL's commitment to accountability, human rights, and responsible 

business practices across all operations and engagements. 

5.3 Due Diligence and Risk Assessment 

RTPL conducts thorough due diligence to identify and address potential human rights risks within our supply 

chain, ensuring that all suppliers comply with our human rights standards. We assess the social and 

environmental impacts of new operations or expansions to mitigate any risks before they arise. Additionally, we 

continuously monitor our ongoing operations to evaluate and address indirect impacts on local communities, 

including environmental degradation or social disruptions. This proactive approach enables us to identify risks 

early, implement corrective actions, and ensure that our business activities align with our commitment to ethical 

practices and responsible operations. 

5.4 Engagement and Collaboration 

RTPL actively engages with stakeholders through various channels to foster transparent communication and 

collaboration. We hold regular community meetings to address concerns, share updates, and listen to feedback 

from local communities. Supplier audits are conducted to assess compliance with our human rights standards, 

while capacity-building initiatives support suppliers in improving their practices. Additionally, we participate in 

collaborative forums with NGOs and industry bodies to share knowledge, align on best practices, and promote 

sustainability and human rights in the wider industry. This approach ensures that RTPL’s operations are 

continuously aligned with stakeholder needs and global standards. 

 5.5 Respect for Human Rights 

RTPL is committed to respecting human rights by actively preventing any infringement and addressing any 

adverse impacts caused or contributed to by our operations. We uphold the fundamental rights of individuals, 

including freedom of association, non-discrimination, and privacy. We also prioritize access to essential needs 

such as clean water, safe housing, and a secure environment for the communities we operate in.  
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By promoting a culture of respect and fairness, RTPL aims to ensure that our business activities do not harm 

but rather support the well-being of all external stakeholders, aligning with global human rights principles and 

standards. 

6. ESG Objectives 

Sl. 

No 
Sustainability Issue Objective Measure 

Target Value 

for 2025-2026 

1 
Transparency and 

Accountability 

Enhance reporting and 

transparency of human rights 

practices 

% of reports with clear 

human rights data 
100% ↑ 

2 

Grievance and 

Remediation 

Mechanism 

Ensure an accessible and 

effective grievance mechanism 

Number of grievances 

resolved 
95% ↑ 

3 
Due Diligence and 

Risk Assessment 

Assess and mitigate risks related 

to human rights violations 

% of suppliers assessed 

for human rights risks 
100% ↑ 

4 
Engagement and 

Collaboration 

Strengthen partnerships with 

stakeholders for human rights 

protection 

Number of partnerships 

formed 
10 ↑ 

5 
Respect for Human 

Rights 

Improve awareness and respect 

for human rights among 

stakeholders 

% of stakeholders 

trained on human rights 
100% ↑ 

 

7. Policy Distribution and Annual Review 

The policy is communicated through multiple channels, including the company intranet, official website, 

supplier onboarding documents, and training programs for employees and vendors to ensure broad accessibility 

and understanding. Awareness sessions are conducted to reinforce its importance across all levels of operation. 

An annual review of the policy is carried out by the ESG Committee to maintain its relevance and 

effectiveness. The review considers evolving legal and regulatory requirements, stakeholder feedback, 

performance indicators, and grievance data. Based on these inputs, necessary revisions are made to strengthen 

policy implementation and ensure alignment with RTPL’s commitment to ethical and responsible business 

practices. 

8. Disciplinary Action for Violators 

Violations of this policy by employees, suppliers, or contractors will result in appropriate disciplinary actions, 

which may include warnings, suspension, or termination of employment for employees. For suppliers and 

contractors, the violation may lead to contract termination and the cessation of future business relations.  
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Depending on the severity of the violation, legal action may be pursued, including the potential for civil or 

criminal liability under applicable laws. RTPL is committed to enforcing this policy strictly to maintain ethical 

business practices, uphold human rights, and ensure that all stakeholders adhere to the highest standards of 

conduct in all interactions. 

9. Reference to Applicable Standards and Laws 

  UN Guiding Principles on Business and Human Rights (UNGPs) 

  Universal Declaration of Human Rights (UDHR) 

  ILO Core Conventions 

  Indian Constitution – Article 21 (Right to Life and Personal Liberty) 

  The Companies Act, 2013 – CSR & Sustainability Guidelines 

  POSH Act, 2013 

  Environmental Protection Act, 1986 

10. Reporting Mechanism 

External stakeholders can report human rights issues through multiple channels, including email at hr-

rtplqcu3@ramanthermosets.com, a toll-free number at +91-9008296177, or the online grievance form available 

on our website at www.ramanthermosets.com. All reports are handled with the utmost confidentiality, ensuring 

privacy for the complainant. The ESG Officer is responsible for investigating the reported issues, conducting 

thorough reviews, and ensuring compliance with our policy. If necessary, the findings are escalated to the ESG 

Committee and Board for further review and action. RTPL is committed to resolving complaints promptly and 

ensuring accountability in all operations. 

11. Conclusion 

RTPL believes that sustainable growth can only be achieved by upholding the dignity and rights of all 

individuals affected by our operations. This policy reinforces our commitment to conducting business ethically, 

respecting all stakeholders, and integrating ESG principles throughout our value chain. We prioritize the 

protection and promotion of human rights for external stakeholders, ensuring our practices align with 

international standards. RTPL is dedicated to continuous improvement, enhancing both our performance and 

transparency in addressing human rights issues. By fostering responsible business conduct, we aim to create 

long-term value while safeguarding the well-being of those impacted by our operations. 

 

 

 

mailto:rtplqcu3@ramanthermosets.com
https://www.ramanthermosets.com/


 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

53 

WORKPLACE SAFETY MANAGEMENT POLICY 

RT/ESG/POLICY- 07 

1. Purpose 

This policy aims to promote and maintain a work environment where employees feel physically safe and 

psychologically supported. It reflects RTPL’s commitment to ESG principles, specifically the ―Social‖ pillar, 

by addressing occupational health and safety as a fundamental right. The purpose is to eliminate hazards, 

reduce occupational risks, and cultivate a safety-first culture through proactive and preventive measures. In 

doing so, RTPL ensures not only legal compliance but also contributes to employee well-being, morale, and 

productivity. This policy integrates safety practices into day-to-day operations and sets out responsibilities and 

processes for continual improvement and employee engagement. 

2. Scope of Application 

 All RTPL employees, including full-time, part-time, contract, and temporary workers, as well as 

visitors, contractors, and third-party service providers working on RTPL premises. 
 

 All manufacturing units, tool/die design facilities, plastic molding operations, assembly units, 

warehouses, and administrative offices. 

 

 All RTPL operations across India. 

3. Governance of the Policy 

The governance of this policy rests with RTPL’s ESG Steering Committee, which is responsible for overall 

oversight, strategic alignment, and integration into the company’s ESG framework. Implementation is 

supported by the Human Resources (HR) Department, Safety Officers, and plant-level managers. The 

committee ensures the policy reflects current laws, global standards, and emerging risks. Governance also 

includes monitoring key performance indicators, ensuring accountability, allocating resources, and reviewing 

audit findings. Regular engagement with internal and external stakeholders allows for transparency and 

feedback-driven improvement. Ultimately, governance aims to drive a culture where health and safety is a 

shared and continuous responsibility. 
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4. Roles and Responsibilities 

  Managing Director 

The Managing Director is responsible for driving the overall implementation of the health and safety policy 

across RTPL. This includes allocating necessary resources, fostering a safety-first culture, reviewing health and 

safety performance metrics, and ensuring continuous improvement. The MD also plays a key role in strategic 

decision-making related to employee well-being. 

  HSE Officer 

The Health, Safety, and Environment (HSE) Officer is accountable for developing safety guidelines, conducting 

periodic risk assessments, and ensuring compliance with national and international occupational health and 

safety regulations. The officer also provides regular training sessions, maintains safety documentation, 

investigates incidents, and leads initiatives to improve safety practices in the workplace. 

  Department Heads/Supervisors 

Department Heads and Supervisors are responsible for enforcing day-to-day safety practices within their teams. 

They must promptly report any safety concerns, near misses, or incidents, and ensure that all staff under their 

supervision adhere to safety protocols. They also support ongoing training efforts and encourage a culture of 

accountability and vigilance. 

  Employees 

Employees are expected to actively participate in creating a safe workplace by strictly following all safety 

protocols and wearing appropriate PPE. They should promptly report hazards, unsafe conditions, or incidents 

and engage in all mandated training sessions. Employees also contribute by fostering a respectful, stress-free, 

and health-conscious work environment. 

  HR Department 

The HR Department plays a crucial role in integrating mental and emotional wellness into workplace health. 

This includes offering Employee Assistance Programs (EAP), managing stress prevention initiatives, and 

ensuring psychological safety. HR also ensures that support systems are available and accessible, promoting a 

balanced work-life culture and employee well-being. 
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5. Health and Safety Policy  

5.1 Safety at Work 

At RTPL, workplace safety is of paramount importance. We ensure that all machinery is maintained and 

operated safely with proper guards and emergency stops. Employees are trained on the safe handling and 

storage of tools, chemicals, and materials to prevent injuries and exposure. The use of Personal Protective 

Equipment (PPE) is mandatory where applicable, with periodic audits to ensure compliance. Fall protection 

measures are in place, especially in elevated work areas. Fire extinguishers, smoke detectors, and emergency 

exits are regularly inspected, and fire drills are conducted to build preparedness. All incidents and near-misses 

must be promptly reported and investigated. 

5.2 Physical Health 

We recognize that physical health is vital to employee productivity and well-being. RTPL conducts regular 

health screenings and medical check-ups to monitor and support employee health. We provide ergonomic 

workstations to prevent musculoskeletal disorders, particularly in repetitive tasks or prolonged sitting. Clean 

drinking water, hygienic restrooms, proper ventilation, and first-aid stations are readily accessible at all work 

sites. Health camps, eye check-ups, and vaccination drives are conducted periodically. Educational sessions on 

topics such as nutrition, hygiene, and disease prevention empower employees to take charge of their health and 

adopt healthy lifestyles, both within and outside the workplace. 

5.3 Psychological Health 

Mental and emotional well-being is a critical aspect of our health and safety strategy. RTPL fosters a 

psychologically safe environment through counseling support, employee assistance programs, and stress 

management sessions. We maintain an open-door policy to encourage communication and provide a platform 

for sharing concerns without fear of judgment. Anti-bullying, anti-discrimination, and harassment policies are 

strictly enforced. Positive reinforcement, team-building activities, and recognition programs help build a 

healthy, inclusive, and respectful work culture. Managers are trained to recognize signs of stress and emotional 

distress in their teams, ensuring timely intervention and support through appropriate professional channels. 

Psychological risks such as work-related stress, harassment, or burnout may reduce morale, increase turnover, 

and impact productivity. In a production setting like RTPL, sustained physical effort, repetitive tasks, and tight 

deadlines can cause mental strain. If unaddressed, it leads to accidents and long-term psychological harm. 

RTPL must promote a respectful work culture, enforce anti-harassment policies, and offer access to mental 

health counseling. Programs on mindfulness, workload balance, and anonymous feedback mechanisms must be 

embedded. Alignment with Universal Declaration of Human Rights and ILO conventions ensures the company 

promotes dignity and mental wellbeing across all levels of its workforce. 
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5.4 Stress Prevention 

To help employees maintain work-life balance and reduce job-related stress, RTPL promotes flexible work 

arrangements wherever feasible, especially in non-production roles. Workload assessments ensure fair task 

distribution and avoid burnout. Employees are encouraged to take regular breaks and make full use of paid time 

off. We implement performance reviews that are transparent and constructive, reducing anxiety around 

evaluations. Regular feedback sessions provide a voice to employees and help identify stressors. Wellness 

campaigns, relaxation zones, and access to fitness or recreational resources further support stress reduction. Our 

holistic approach aims to create an environment where employees feel motivated and resilient. 

5.5 Workplace Risk Evaluation  

RTPL is committed to conducting regular and systematic health and safety risk assessments across all 

operational areas. These assessments will identify hazards, evaluate their significance, and determine the 

potential impact on employees. We will review risks periodically to capture emerging threats, update 

prevention strategies, and ensure the relevance of our controls. A preventive and corrective action plan will be 

developed for each significant risk, ensuring immediate and long-term mitigation aligned with national safety 

standards and ISO 45001 guidelines. 

5.6 Chemical Exposure Risk 

Employees are at risk of health complications due to toxic chemical exposure during moulding, cleaning, or 

maintenance operations. Without adequate ventilation, training, and PPE, long-term biological impacts such as 

respiratory illnesses, skin disorders, or organ damage may occur. Non-compliance with OSHA and OHSAS 

standards could lead to legal and reputational damage. Regular risk assessments, proper handling procedures, 

and safety training are essential. RTPL must implement Material Safety Data Sheets (MSDS), chemical storage 

protocols, and conduct routine medical surveillance. This risk also includes chemical spill management and 

response preparedness with showers, eye wash stations, and spill containment systems readily accessible. 

5.7 Workplace Injury Hazards 

Heavy machinery, moulding presses, and manual tools present constant injury hazards like cuts, burns, 

fractures, and crush injuries. System failures or human error due to insufficient training or maintenance can lead 

to accidents. RTPL must implement preventive maintenance programs, proper machine guarding, 

lockout/tagout systems, and operator safety training. Emergency stop switches and safety signage must be 

available at all equipment stations. Non-compliance may result in worker compensation claims, downtime, or 

legal liabilities. Physical safety is also a key concern under ISO 45001 and UNGC principles for safe and 

dignified working conditions in industrial operations. 

5.8 Noise and Vibration Hazards 

Persistent exposure to high noise levels and mechanical vibrations in production units can result in hearing loss, 

fatigue, and long-term musculoskeletal disorders.  
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RTPL employees may be subjected to these due to high-speed machinery, injection moulding equipment, and 

assembly operations. Lack of hearing protection or ergonomic tools increases the risks. Periodic noise level 

assessments and engineering controls must be implemented. Vibration-dampening tools and anti-fatigue 

flooring may be necessary. Hearing protection gear must be mandatory where thresholds exceed safe limits. 

Compliance with ILO and OSHA standards ensures not only worker protection but also enhanced productivity 

and reduced absenteeism due to preventable health issues. 

5.9 Emergency Preparedness Deficiency 

A lack of emergency preparedness poses serious threats during fires, chemical leaks, or equipment 

malfunctions. Without established protocols and trained personnel, injuries and fatalities may occur. RTPL 

must ensure that fire extinguishers, alarms, sprinklers, emergency lighting, evacuation routes, and eye wash 

stations are maintained and easily accessible. Regular fire drills, chemical spill simulations, and first-aid 

response training should be part of the safety culture. Risk communication systems must be in place. 

Compliance with national fire codes, OSHA guidelines, and GRI frameworks is essential to reduce this risk and 

foster a culture of readiness and swift action in crisis situations. 

5.10 Human Reliability Risks 

Substance abuse can impair employee judgment, delay reactions, and lead to errors while operating machinery 

or handling chemicals. It increases accident risks and jeopardizes safety for the entire team. RTPL must 

establish a drug- and alcohol-free workplace policy, offer support programs for rehabilitation, and conduct 

awareness and random screening initiatives. Addressing this risk helps reduce absenteeism, operational 

disruptions, and liability. A clear disciplinary framework must be linked with confidential counseling and 

educational outreach. Prevention of human error through training, supervision, and cognitive wellness strategies 

is also part of managing this 

5.11 Emergency Safety Plan  

RTPL shall implement a comprehensive health and safety emergency action plan to guide employees in 

managing incidents such as fires, chemical spills, falls, equipment-related injuries, or explosions. This plan 

includes clear roles and responsibilities, emergency response protocols, evacuation procedures, and accessible 

safety equipment. Regular emergency drills and simulated training sessions will be conducted to ensure 

preparedness. The emergency response plan will be reviewed annually to incorporate lessons learned and 

changes in operational or legal requirements. 

5.12 Equipment Safety Checks  

RTPL will conduct regular equipment safety inspections and operational audits to detect wear, malfunctions, 

and safety non-compliance in all machinery and tools used in the production process. These audits will follow 

manufacturer guidelines and legal safety requirements.  
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Faulty equipment will be tagged, reported, and removed from use until certified safe. Findings will be logged 

and corrective actions tracked. The results of these audits will inform our continuous improvement strategy in 

operational safety and risk reduction. 

5.13 Employee Health Screening  

RTPL is committed to maintaining employee well-being through routine health check-ups, with special focus 

on those exposed to physical, chemical, or ergonomic hazards. Medical surveillance will include periodic 

testing for respiratory health, hearing, vision, and musculoskeletal function. Biological exposure monitoring 

will be conducted where chemical exposure risks are present. These check-ups are confidential, comply with all 

medical ethics, and enable early detection and intervention for health conditions caused or aggravated by 

workplace exposures. 

5.14 PPE Support Initiative 

RTPL will provide all necessary personal protective equipment (PPE) to employees based on job-specific 

hazard assessments. This includes, but is not limited to, safety goggles, gloves, helmets, ear protection, 

respiratory masks, and flame-retardant clothing. Instructions for proper use, maintenance, and disposal of PPE 

will be provided, and compliance will be strictly monitored. We are committed to ensuring the PPE is of 

certified quality, readily available, and suited to the risks identified in each work environment. 

5.15 Safety Training Program  

RTPL shall ensure that all employees, including contract staff, receive training relevant to their roles 

concerning health and safety risks and safe work practices. Training modules will cover hazard identification, 

proper machine usage, chemical handling, ergonomic safety, PPE usage, and emergency response. This training 

will be delivered during induction and refreshed periodically to align with changes in operations, regulations, or 

risk profiles. Evaluation methods will be used to assess knowledge retention and improve future training 

effectiveness. 

6. ESG Objectives 

 

Sl. No. 
Sustainability 

Issue 
Objective Measure  

Target Value 

2025–2026 

1 Safety at Work 
Eliminate workplace safety 

incidents 
Number of incidents ↓ 0 incidents 

2 Physical Health 
Promote routine health 

monitoring 

% of employees 

screened 
↑ 100% 

3 
Psychological 

Health 

Enhance employee 

psychological well-being 

% participation in 

wellness 
↑ 100% 
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4 Stress Prevention Reduce stress-related issues Number of complaints ↓ 0 complaints 

5 
Workplace Risk 

Evaluation 

Complete risk assessments 

of all work areas 
% of areas assessed ↑ 100% 

6 
Chemical Exposure 

Risk 

Eliminate chemical 

exposure events 
Number of incidents ↓0 incidents 

7 
Noise and 

Vibration Hazards 

Prevent adverse effects from 

noise/vibration 
Number of complaints ↓ 0 complaints 

8 
Noise and 

Vibration Hazards 

Prevent adverse effects from 

noise/vibration 
Number of complaints ↓ 0 complaints 

9 

Emergency 

Preparedness 

Deficiency 

Improve emergency 

readiness 
% employees trained ↑ 100% 

10 
Human Reliability 

Risks 

Reduce human error-related 

safety issues 
Number of incidents ↓ 0 incident 

11 
Emergency Safety 

Plan 

Ensure availability and 

testing of emergency plans 
% of sites covered ↑ 100% 

12 
Equipment Safety 

Checks 

Strengthen preventive 

equipment safety measures 
% of checks conducted 

 

↑ 100% 
 

 

13 
Employee Health 

Screening 

Conduct annual medical 

checkups 

% of employees 

screened 
↑ 100% 

14 
PPE Support 

Initiative 

Guarantee full provision and 

usage of PPE 

% of employees 

provided PPE 
↑ 100% 

15 
Safety Training 

Program 

Enhance awareness through 

training 
% of employees trained ↑ 100% 

 

7. Policy Distribution and Annual Review 

The policy will be disseminated to all employees through multiple channels: induction programs, company 

emails, internal portals, and noticeboards. It will also be included in employee handbooks and discussed during 

training sessions. To maintain relevance and effectiveness, the policy will be reviewed annually by the ESG 

Steering Committee in consultation with department heads and safety officers. Reviews may also be triggered 

by changes in regulations, operational processes, or significant incidents. Feedback from employees, audit 

findings, and industry benchmarks will be incorporated during the review process to enhance the policy’s 

alignment with best practices and evolving employee needs. 
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8. Disciplinary Action for Violations 

RTPL adopts a zero-tolerance approach toward health and safety violations. Any deliberate neglect of safety 

procedures, misuse of equipment, failure to report hazards, or non-compliance with safety training requirements 

may result in disciplinary action. Disciplinary measures may range from verbal and written warnings to 

suspension or termination, depending on the severity of the violation. Employees will also be subject to 

retraining, as appropriate. Managers found negligent in enforcing safety standards may face similar 

consequences. These actions aim not only to enforce compliance but also to cultivate a culture of safety and 

responsibility across all levels of the organization. 

9. References to Applicable Standards, Laws, and Acts 

 The Factories Act, 1948 

 Occupational Safety, Health and Working Conditions Code, 2020 

 ISO 45001:2018 – Occupational Health and Safety Management Systems 

 ILO Conventions on Occupational Safety and Health 

 National Building Code of India – Safety provisions in manufacturing 

 ESG reporting guidelines (e.g., GRI, SASB, BRSR) 

10. Reporting Mechanism 

RTPL encourages employees to report health and safety concerns promptly and without fear of retaliation. 

Reporting channels include dedicated health and safety officers, a confidential email ID 

rtplqcu3@ramanthermosets.com, suggestion/feedback boxes, and direct supervisor communication. All reports 

will be logged, investigated, and addressed within a defined timeline. Corrective actions will be implemented 

and tracked to closure. Anonymous reports are also accepted to protect whistleblowers. To support this 

mechanism, regular awareness sessions are conducted so employees know how and where to report. RTPL 

views reporting not as blame but as an essential tool for continuous improvement and risk prevention. 

11. Conclusion 

RTPL places employee health and safety at the core of its operations and ESG commitments. We believe that a 

healthy workforce is essential for business sustainability and productivity. By addressing physical, 

psychological, and organizational safety through proactive policies and participatory governance, we aim to 

create a secure, inclusive, and resilient work environment. The ESG Policy on Health and Safety is a living 

document—subject to regular review and driven by feedback, innovation, and best practices. Through this 

policy, RTPL commits to safeguarding the dignity, well-being, and rights of every employee, reinforcing our 

position as a responsible and ethical employer. 

 

mailto:rtplqcu3@ramanthermosets.com
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PRODUCT UTILIZATION POLICY 

RT/ESG/POLICY- 08 

1. Purpose 

The purpose of this policy is to ensure RTPL minimizes environmental impacts arising from the direct use of 

our products, including plastic molded components, tools/dies, and subassemblies. We aim to reduce resource 

consumption, enhance product recyclability, and ensure the safety of our products throughout their lifecycle. 

This policy reflects our commitment to sustainability by promoting responsible product use, reducing waste, 

and optimizing environmental performance. It aligns with RTPL's broader ESG objectives, supporting the 

reduction of negative environmental impacts while adhering to global sustainability standards and 

environmental regulations. 

2. Scope of Application 

 This policy applies to all RTPL employees, suppliers, contractors, and stakeholders involved in the 

development, production, and distribution of our products. 

 

 The policy covers RTPL's entire product lifecycle, including design, production, distribution, and direct 

use by customers. 

 

 The policy applies to all RTPL facilities, operations, and practices in India and extends to regions where 

our products are distributed or used, in line with local regulations. 

3. Governance of the Policy 

This policy is governed by RTPL's Executive Sustainability Committee (ESC), which is responsible for 

overseeing its implementation, monitoring progress, and ensuring compliance with relevant environmental 

regulations. The ESC ensures that the policy is continuously aligned with RTPL’s broader ESG goals, including 

minimizing environmental impacts from the use of products. The committee will regularly review the policy to 

assess its effectiveness and make adjustments where necessary. Additionally, the ESC will track progress, 

report on performance, and ensure that RTPL meets both regulatory requirements and sustainability targets, 

ensuring the company’s commitment to environmental stewardship and responsible product use. 

4. Roles and Responsibilities 
 

 Executive Sustainability Committee (ESC) 

The ESC is responsible for the overall governance of the product use policy. This includes conducting regular 

reviews, ensuring the policy aligns with RTPL’s ESG goals, and making necessary updates to enhance its 

effectiveness. The ESC ensures compliance across all operational aspects related to product use. 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

62 

 Environmental and Sustainability Manager 

The Environmental and Sustainability Manager oversees monitoring and reporting on the environmental 

impacts of RTPL’s products. They ensure the policy is fully implemented, track environmental performance, 

and work across departments to ensure that product use aligns with sustainability objectives, minimizing 

negative environmental effects. 

 Product Development and Design Teams 

These teams integrate environmental considerations into the design phase of products. Their focus is on 

minimizing resource consumption, enhancing recyclability, reducing waste, and ensuring that products can be 

used efficiently with minimal environmental impact. They play a key role in making RTPL’s products more 

sustainable throughout their lifecycle. 

 Quality Control Department 

The Quality Control Department ensures that all RTPL products meet rigorous environmental standards. They 

monitor product quality to prevent harmful effects during the use phase, ensuring compliance with internal 

sustainability guidelines and external regulations. They contribute to maintaining the environmental safety of 

products. 

 Procurement and Supply Chain Teams 

These teams collaborate with suppliers to ensure that the materials and products sourced for RTPL’s operations 

adhere to sustainability criteria. They are responsible for selecting suppliers that prioritize environmental 

responsibility, ensuring that all sourced materials contribute to minimizing environmental impacts and 

supporting RTPL’s ESG goals. 

5. Product Use Policy 

5.1 Product Handling Guidelines 

RTPL is committed to ensuring that customers can use our products in an environmentally responsible way. We 

will provide clear, accessible instructions on how to maintain and operate products efficiently, emphasizing 

energy-saving practices and proper care to extend product lifespan. Additionally, we will include guidelines on 

the proper disposal or recycling of products at the end of their life cycle. These instructions will empower 

customers to minimize the environmental impact of our products during their use, supporting our mission to 

promote sustainability throughout the product’s entire life, from design to disposal. 
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5.2 Environmental Performance Monitoring 

RTPL is committed to setting both qualitative and quantitative targets to reduce the environmental impact of its 

products during customer use. These targets include reducing energy consumption during the use of RTPL 

products, minimizing the environmental impact of product waste, and increasing the recyclability rate of 

products used by our customers. We will track and measure progress against these goals through regular 

assessments and strive to continuously improve product performance. By setting clear, actionable targets, RTPL 

aims to ensure that its products contribute to sustainability, reduce environmental harm, and support responsible 

consumption practices across all user interactions. 

5.3 Eco-Conscious Product Use 

RTPL is committed to designing products that minimize environmental impacts throughout their use phase. Our 

focus is on reducing energy consumption during product use, enhancing product durability to extend lifespans, 

and ensuring products are easily recyclable or reusable at the end of their lifecycle. We prioritize sustainable 

materials and design practices that reduce waste and promote resource efficiency. By integrating environmental 

considerations into our product development process, RTPL aims to offer products that not only meet customer 

needs but also contribute to a more sustainable and environmentally responsible future. This aligns with our 

broader ESG commitment. 

5.4 Product End-of-Life Management 

RTPL is committed to promoting the responsible disposal and recycling of our products once they have reached 

the end of their useful life. We will actively collaborate with customers and partners to establish return 

programs and recycling initiatives, encouraging the return of used products for proper recycling or safe 

disposal. Our goal is to reduce environmental impact by ensuring that products are disposed of in a way that 

minimizes waste and promotes resource recovery. Through these efforts, we aim to support a circular economy 

and reduce the overall ecological footprint of our products. 

5.5 Sustainable Product Design 

RTPL is committed to designing products that emphasize resource efficiency, durability, and recyclability. We 

will prioritize sustainable materials in the production of plastic molded components, tools/dies, and 

subassemblies. Our design philosophy will focus on minimizing resource use, extending product life, and 

facilitating recycling or reuse after the product’s consumer life. By incorporating eco-friendly materials and 

design strategies, we aim to reduce waste and environmental impact. RTPL’s products will be developed with 

end-of-life considerations in mind, ensuring that they can be easily disassembled or recycled, aligning with our 

broader sustainability goals and ESG principles. 
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6. ESG Objectives 

Sl. 

No 
Sustainability Issue Objective Measure  

Target Value for 

2025–2026 

1 
Product Handling 

Guidelines 

Ensure safe and sustainable 

handling of products by 

users 

% of products with user-

friendly handling info 
100% ↑ 

2 

Environmental 

Performance 

Monitoring 

Monitor and improve 

environmental impact of 

product use 

% of products with 

monitored environmental 

KPIs 

100% ↑ 

3 
Eco-Conscious 

Product Use 

Promote usage practices that 

minimize environmental 

harm 

% customers adopting 

eco-use guidelines 
70% ↑ 

4 
Product End-of-Life 

Management 

Enable responsible disposal 

or recycling of products 

after use 

% of products with EOL 

recovery plan 
70% ↑ 

5 
Sustainable Product 

Design 

Increase design of products 

with low environmental 

footprint 

% of products redesigned 

for sustainability 
50% ↑ 

 

7. Distribution and Annual Review 

The ESG Policy will be distributed via employee emails, the company intranet, and during onboarding sessions 

for new hires. It will also be shared with suppliers, stakeholders, and customers through multiple channels such 

as contracts, product packaging, and the RTPL website. The policy will undergo an annual review by the 

Executive Sustainability Committee, which will evaluate its effectiveness in achieving sustainability objectives. 

This review will include monitoring progress toward set targets, identifying areas for improvement, and 

ensuring compliance with evolving environmental regulations. Any necessary updates will be made to align 

with RTPL’s operational changes and sustainability goals. 

8. Disciplinary Action for Policy Violators 

Any violations of this policy may result in disciplinary action, including retraining, formal warnings, or more 

severe consequences such as suspension or termination, based on the severity of the breach. Non-compliance by 

suppliers and third parties will be addressed by revising contracts, requesting corrective actions, or, in extreme 

cases, terminating business relationships. RTPL is committed to enforcing this policy consistently and fairly to 

ensure that all employees and partners adhere to our environmental and sustainability goals. Disciplinary 

actions will be taken to maintain the integrity of RTPL’s operations and uphold its commitment to ESG 

principles. 
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9. Reference to Various Applicable Standards, Laws, Acts 

 ISO 14001 (Environmental Management Systems) 

 REACH Regulation (European Union regulation for chemicals) 

 Waste Management Rules, 2016 (India) 

 The Plastic Waste Management Rules, 2016 (India) 

 Directive 94/62/EC on packaging and packaging waste (EU) 

 Global Reporting Initiative (GRI) Standards 

 United Nations Global Compact (UNGC) Principles 

10. Reporting Mechanism 

RTPL will establish a comprehensive reporting mechanism to ensure transparency in product-related 

environmental performance. This includes regular reporting of sustainability metrics and targets related to 

product use, allowing for the tracking of progress. An internal reporting system will be in place for employees 

and stakeholders to report concerns or suggest improvements related to the environmental impact of products. 

Additionally, RTPL will publish annual sustainability reports that provide detailed insights into the progress 

made in reducing the environmental impact of our products throughout their lifecycle. These reports will be 

available to employees, stakeholders, and the public to ensure accountability. 

11. Conclusion 

RTPL is committed to being a responsible manufacturer by ensuring that the products we design, produce, and 

supply minimize environmental impact. Through the implementation of this ESG policy on "Product Use," we 

aim to promote sustainable product designs, encourage responsible usage practices, and ensure responsible end-

of-life management. We will prioritize resource efficiency, recyclability, and durability in product development 

while educating customers on environmentally responsible usage. By fostering partnerships and promoting 

recycling initiatives, RTPL strives to continuously monitor, assess, and improve its practices, reducing its 

environmental footprint and meeting its sustainability targets for a greener future. 
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DISCRIMINATION REDRESS MECHANISM POLICY 

RT/ESG/POLICY- 09 

1. Purpose 

The purpose of this policy is to establish clear and effective procedures for addressing incidents of 

discrimination and harassment at RTPL. It aims to provide remediation for victims, rectify any harm caused, 

and ensure a safe, respectful, and inclusive working environment for all employees. By integrating this 

procedure into our Environmental, Social, and Governance (ESG) framework, RTPL reaffirms its commitment 

to human rights, diversity, and inclusion. This policy ensures that victims are supported and corrective actions 

are taken, fostering a workplace culture that values respect, fairness, and accountability across all operations. 

2. Scope of Application 

 RTPL employees, contractors, suppliers, and third-party service providers working on behalf of the 

company. 

 

 Business functions across production, administration, and corporate offices 

 

 This policy is applicable at all RTPL locations across India and any international operations where RTPL is 

engaged. 

3. Governance of the Policy 

The policy is governed by RTPL’s Human Resources and Compliance Departments, working in collaboration 

with the ESG Committee. The ESG Steering Committee will oversee the policy’s implementation, ensuring it 

aligns with the company’s core values and sustainability objectives. The committee will monitor progress, 

review effectiveness, and recommend any necessary updates to ensure continuous alignment with RTPL’s 

commitment to fostering a safe and inclusive workplace. This governance structure guarantees that all actions 

taken in response to discrimination and harassment incidents adhere to RTPL’s broader Environmental, Social, 

and Governance (ESG) principles, promoting fairness and accountability throughout the organization. 

4. Roles and Responsibilities 

 HR Department 

The HR Department is responsible for implementing and monitoring the remediation procedure. They will 

provide training, manage cases of discrimination or harassment, and maintain records of all reports, ensuring a 

timely and fair resolution for all incidents while maintaining confidentiality and transparency in the process. 
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 Management 
 

Management plays a crucial role in supporting the remediation process by allocating necessary resources, 

overseeing the timely resolution of cases, and ensuring that corrective actions are taken. They ensure the 

company’s leadership commitment to a safe, respectful environment and promote the policy’s enforcement 

across all levels of the organization. 
 

 ESG Committee 
 

The ESG Committee ensures the remediation policy aligns with RTPL’s broader ESG principles. It regularly 

reviews the policy’s effectiveness, assesses performance against established goals, and makes recommendations 

for improvements. This oversight guarantees that RTPL’s commitment to human rights and ethical conduct 

remains central to its operations. 
 

 Employees 
 

Employees are encouraged to report any incidents of discrimination or harassment through designated channels, 

ensuring that the process remains transparent and accountable. They support the integrity of the remediation 

process by participating in investigations and assisting in the implementation of corrective measures, 

contributing to a safe workplace. 
 

 External Stakeholder 
 

External stakeholders, including contractors and suppliers, are required to comply with RTPL’s non-

discrimination and harassment policies. They must adhere to the same standards of conduct and ethical 

practices, ensuring a consistent and inclusive work environment throughout the entire supply chain and external 

business relationships. 

5. Discrimination Redress Mechanism Policy 

5.1 Corrective Measures 

To prevent future incidents, RTPL will implement corrective measures such as mandatory training for all 

employees on discrimination and harassment. Organizational changes may be made to improve workplace 

dynamics, and policies or procedures may be revised to ensure stronger protections. Additionally, efforts will 

focus on enhancing awareness programs to foster a culture of respect and inclusion across the organization. The 

reporting mechanisms will also be strengthened to ensure that employees feel safe and supported when raising 

concerns. These proactive steps are designed to prevent recurrence, creating a more informed, responsive, and 

accountable workplace environment. 

5.2 Remediation Actions 

Victims of discrimination or harassment will receive comprehensive support, including access to counseling 

services to help them cope with the emotional and psychological impact. Temporary measures, such as job 

relocation or adjusted work responsibilities, may also be provided to ensure their safety and well-being.  
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If the investigation confirms discrimination or harassment, appropriate disciplinary actions will be taken against 

the perpetrator. These actions could range from a formal warning to suspension or termination, depending on 

the severity of the incident. RTPL is committed to taking swift and decisive action to address harmful behavior 

and maintain a respectful work environment. 

5.3 Investigation 

An impartial investigation team will be established to assess incidents of discrimination or harassment, 

consisting of HR personnel and representatives from the legal or compliance team. This team will ensure an 

unbiased and thorough review of the situation. Investigations will be conducted promptly to ensure timely 

resolution, with a commitment to transparency. Upon completion of the investigation, the findings will be 

shared with the concerned parties, including the victim and the accused, while maintaining confidentiality. The 

aim is to provide a fair, balanced outcome, ensuring accountability and the proper remediation of any identified 

issues. 

5.4 Reporting 

Victims or witnesses of discrimination or harassment can report incidents through various channels, including 

the HR Department, a dedicated hotline, or an independent third-party grievance platform. These reporting 

avenues ensure that all individuals feel comfortable sharing their concerns in a confidential and secure 

environment. RTPL is committed to treating all reports with the utmost confidentiality, safeguarding the 

identities of those involved throughout the process. This confidentiality ensures that victims and witnesses are 

protected from retaliation or harm, fostering trust in the reporting system and encouraging the timely 

identification and resolution of issues within the organization 

6. ESG Objectives 

Sl. 

No 

Sustainability 

Issue 
Objective Measure 

Target Value for 

2025–2026 

1 
Corrective 

Measures 

Implement timely and fair 

corrective actions for 

confirmed cases 

% of cases with corrective 

action taken 
100% ↑ 

2 
Remediation 

Actions 

Provide adequate support 

and redressal to victims 

Number of victims receiving 

remediation support 
100% ↑ 

3 Investigation 

Ensure impartial and 

prompt investigations into 

complaints 

% of cases investigated 

within policy timeline 
100% ↑ 

4 Reporting 

Strengthen internal 

reporting systems and 

ensure transparency 

% of reported cases 

documented and reviewed 
100% ↑ 
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7. Disciplinary Action for Policy Violators 

RTPL upholds a strict zero-tolerance policy toward discrimination and harassment. Any employee found 

violating this policy will face disciplinary actions, which may include a verbal or written warning, suspension, 

or termination, depending on the severity of the violation. The company is committed to ensuring a fair and 

respectful work environment, and any actions that undermine this commitment will be addressed promptly and 

decisively. Disciplinary measures will be enforced to maintain accountability and prevent the recurrence of 

inappropriate behavior, ensuring that all employees can work in a safe, respectful, and inclusive atmosphere. 

8. Reporting Mechanism 

RTPL encourages employees to report incidents of discrimination or harassment anonymously if they prefer, 

ensuring multiple reporting channels are available, such as HR, a dedicated hotline, or an independent external 

provider. All complaints will be acknowledged within 24 hours, and investigations will begin within 72 hours 

to ensure timely resolution. The company is committed to protecting the confidentiality of all parties involved, 

including the victim, perpetrator, and any witnesses, during the investigation process. Information will be 

shared on a need-to-know basis to safeguard privacy and ensure a fair, impartial investigation while 

maintaining trust in the reporting system. 

9. Distribution and Annual Review 

This policy will be widely distributed to all employees through various channels, including the employee 

handbook, intranet, and training materials, ensuring that everyone is informed and aware of its contents. 

Regular access to the policy will be provided to support compliance and understanding. The ESG Committee 

will conduct an annual review of the policy to assess its effectiveness in addressing discrimination and 

harassment. Based on this evaluation, the committee will make necessary updates to improve the policy and 

ensure that the remediation procedures continue to meet RTPL’s commitment to a safe and respectful work 

environment. 

10. Reference to Various Applicable Standards, Laws, and Acts: 

 The Constitution of India (Protection of human rights) 

 The Sexual Harassment of Women at Workplace (Prevention, Prohibition, and Redressal) Act, 2013 

 Indian Penal Code, 1860 

 Factories Act, 1948 (regarding workplace safety and welfare) 

 The Code on Social Security, 2020 

 International Labour Organization (ILO) Standards 

 UN Guiding Principles on Business and Human Rights (UNGPs) 
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11. Conclusion 
 

RTPL is dedicated to fostering a safe, inclusive work environment where every employee is treated with dignity 

and respect. Our remediation procedure for victims of discrimination and harassment demonstrates our 

commitment to human rights, sustainability, and ethical standards. This policy ensures that grievances are 

addressed promptly while taking proactive measures to continuously improve workplace culture. By upholding 

this policy, RTPL not only supports individual victims but also works toward creating an environment where all 

employees feel safe, valued, and empowered. We remain committed to providing a workplace that respects 

diversity, promotes equality, and upholds the highest standards of conduct. 
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WORKPLACE WELLBEING POLICY 

RT/ESG/POLICY- 10 

1. Purpose 
 

The purpose of this policy is to promote fair, safe, and inclusive working conditions in alignment with RTPL’s 

ESG principles. It aims to ensure all employees are treated with dignity and respect, and are provided with fair 

wages, reasonable working hours, social benefits, and a healthy work-life balance. RTPL is committed to 

fostering a positive workplace culture that values transparency, employee well-being, two-way communication, 

and continuous improvement. This policy supports sustainable employment practices, encourages diversity and 

equal opportunities, and reflects our responsibility to uphold ethical labor standards across all operations and 

organizational levels. 

2. Scope of Application 

 

 This policy applies to all employees, whether full-time, part-time, temporary, or contract-based, across 

all departments and hierarchical levels, including third-party service providers working within RTPL 

facilities. 
 

 All operations related to the manufacture and supply of plastic moulded components, tools/dies, and 

subassemblies. 
 

 Applicable to all RTPL sites, offices, and facilities operating within India. 

3. Governance of the Policy 

This policy is governed by RTPL’s ESG Committee, led by the ESG Lead and supported by Human Resources, 

Compliance, and Senior Management. The committee is accountable for implementing the policy, ensuring its 

integration into day-to-day operations, and aligning it with relevant legal requirements and ESG standards. It 

oversees regular monitoring, evaluates progress against defined objectives, and drives continuous improvement 

in working conditions. The ESG Committee also facilitates communication and collaboration across 

departments to uphold the principles of fairness, transparency, and accountability. Periodic reviews are 

conducted to ensure the policy remains relevant and effective in addressing employee needs. 

4. Roles and Responsibilities 

 ESG Committee 

The ESG Committee is responsible for overseeing the implementation of the Working Conditions Policy. It 

ensures that the policy aligns with ESG standards, monitors compliance across departments, evaluates its 

effectiveness, and reviews it periodically. The committee also drives improvements and promotes 

accountability in fostering a fair and ethical workplace. 
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 Human Resources 

Human Resources plays a key role in executing employee well-being programs, conducting training on policy 

awareness, managing feedback and grievance mechanisms, and ensuring adherence to disciplinary procedures. 

HR also collaborates with leadership to enhance employee engagement and supports regular assessments to 

identify opportunities for improving working conditions and employee satisfaction. 

 Supervisors/Line Managers 

Supervisors and line managers are responsible for ensuring that all team members understand and follow the 

policy. They promote a supportive work environment, address employee concerns promptly, and maintain open 

communication. Their role includes enforcing fair work practices and serving as a bridge between employees 

and management for feedback and issue resolution. 

 Employees 

Employees are expected to comply with the Working Conditions Policy and contribute to a positive and 

respectful work culture. They should participate in feedback mechanisms such as surveys, report any issues or 

violations, and engage constructively in initiatives aimed at improving workplace conditions and supporting the 

company’s ESG commitments. 

5. Workplace Wellbeing Policy 

5.1 Overtime Compensation Policy 

RTPL recognizes that employees who work beyond standard or atypical hours must be fairly compensated for 

their time and effort. We provide overtime pay and compensatory leave in accordance with labor laws and 

transparent internal policies. Employment contracts clearly define compensation mechanisms for excess 

working hours, and we ensure these are consistently applied. RTPL also maintains mechanisms to track and 

review overtime to avoid exploitation and support work-life balance. We believe that respect for time and effort 

is a critical aspect of employee well-being and fair labor practices, and we apply this principle across all levels 

of the organization. 

RTPL strictly adheres to regulated working hour limits and ensures proactive management of overtime through 

digital time-tracking systems and regular internal audits. This enables us to identify patterns of excessive work 

and respond with timely interventions. Managers are trained to monitor workloads and ensure compliance with 

contractual and legal limits. Employees are empowered to report irregular schedules without fear of retaliation. 

Our goal is to foster a healthy work culture that minimizes fatigue and enhances productivity, in alignment with 

labor laws and international standards. Regular reviews ensure any deviation is swiftly addressed to promote 

employee welfare and operational excellence. 
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5.2 Employee Healthcare Benefits 

RTPL provides comprehensive healthcare coverage for all employees and their eligible dependents. Our 

medical benefits encompass both work-related and non-work-related illnesses, accidents, and treatments. We 

partner with licensed insurers and healthcare providers to offer services including hospitalization, outpatient 

care, mental health support, and wellness programs. In countries where healthcare coverage is mandated by 

law, RTPL ensures the provision of supplementary benefits that exceed minimum legal requirements. 

Preventive health check-ups, awareness programs, and emergency care are part of our commitment to holistic 

employee health. This ensures physical and mental well-being, reduces absenteeism, and fosters a productive 

and resilient workforce. 

5.3 Compromised Health Protocols 

Manufacturing operations pose significant occupational health and safety risks, including exposure to 

machinery, chemicals, and repetitive stress. Failure to implement OHS best practices results in increased 

injuries, lost productivity, and reputational damage. RTPL must comply with OHSAS 18001 and Indian labor 

safety laws to proactively identify and mitigate hazards. Safety training, regular audits, personal protective 

equipment (PPE), and incident tracking are essential. Strengthening a safety-first culture safeguards employee 

and supports operational resilience, aligning with UNGC Principles and GRI indicators. 

5.4 Fair Wage Assurance 

RTPL is committed to providing all employees with wages that go beyond statutory minimum requirements, 

reflecting the realities of local economic conditions, inflation, and industry wage trends. Our approach includes 

periodic wage benchmarking against external standards and internal assessments to ensure fair and sustainable 

remuneration. Compliance with minimum wage laws is only the starting point—we aim to ensure that 

employee wages are sufficient to maintain a decent standard of living. This practice supports our commitment 

to equitable compensation and is aligned with international labor standards such as those outlined by the ILO 

and the UN Global Compact. 

5.5 Family Support Programs 

RTPL promotes an inclusive and supportive workplace by offering family-friendly programs that help 

employees meet both professional and personal responsibilities. These include paid parental and caregiver 

leave, childcare support allowances, flexible scheduling, and protections related to maternity and paternity 

rights. We recognize that the well-being of our employees' families directly impacts their performance and 

morale at work. Therefore, our policies are designed to be accessible to all employees, regardless of gender or 

marital status. This approach not only improves employee retention but also strengthens our culture of care, 

diversity, and respect in line with global social responsibility standards. 
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5.6 Strengthen Employee Retention 

Frequent employee turnover increases hiring and training costs and reduces productivity and institutional 

knowledge. Poor working conditions, lack of engagement, and insufficient investment in skill development 

contribute significantly to turnover. In manufacturing environments like RTPL's, workforce instability can 

directly impact product quality and delivery timelines. Retaining skilled labor is a critical ESG priority that also 

supports ethical workforce management. Implementing structured career development, inclusive workplace 

policies, and supportive culture aligned with GRI, UNGC, and OECD principles helps build a sustainable, 

loyal, and high-performing workforce. 

5.7 Employee Satisfaction and Engagement  

RTPL conducts annual employee satisfaction surveys to assess morale, gather feedback, and identify key areas 

for improvement. These surveys are designed to be inclusive and anonymous, encouraging honest participation. 

Based on findings, actionable steps are taken to address concerns and enhance the work environment. RTPL 

also promotes employee engagement through wellness programs, team-building activities, training sessions, 

and celebration of achievements. Suggestion schemes allow employees to contribute ideas for operational and 

cultural improvement. These initiatives aim to build a sense of belonging, promote open communication, and 

create a motivated and collaborative workforce that aligns with our ESG and business objectives. RTPL 

regularly conducts employee satisfaction surveys to gain insights into workplace morale, engagement, and 

working condition feedback. Survey findings are used to implement targeted improvements and enhance HR 

practices. We prioritize transparency by sharing survey outcomes and action plans with our workforce. 

5.8 Inadequate Wages and Social Protections 

In countries like India, statutory minimum wages often fail to reflect real living costs. Inadequate public social 

protections such as healthcare, paid leave, and retirement security can result in employee dissatisfaction and 

high attrition. According to ITUC, a vast majority of workers believe national minimum wages and social 

benefits are insufficient. Companies like RTPL operating in such contexts must proactively compensate 

employees fairly and provide supplementary benefits to foster workforce stability and well-being. Aligning 

with ILO standards, ISO 26000, and GRI guidelines is vital to mitigating sustainability risks linked to 

inadequate compensation and social safety nets. 

5.9 Ethical Labor Commitments 

Failure to comply with national and international labor laws, including human rights protections, poses legal, 

reputational, and ethical risks. Manufacturing environments in emerging economies may face scrutiny for labor 

violations or lack of due diligence in supply chains. RTPL must ensure policies align with the Universal 

Declaration of Human Rights, ILO Conventions, UNGC, and local labor codes. Periodic audits, training, and 

supplier oversight are essential to verify compliance and build trust among stakeholders. 
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5.10 Safe and Respectful Workplace  

RTPL is committed to maintaining a safe, respectful, and inclusive workplace for all employees. Regular safety 

audits, risk assessments, and emergency preparedness drills are conducted to ensure occupational health and 

safety compliance. The company enforces a zero-tolerance policy toward harassment, discrimination, bullying, 

and any form of misconduct. Awareness programs and training are provided to educate employees about 

respectful behavior and workplace ethics. Anonymity and non-retaliation are ensured for employees who report 

grievances through designated channels. These efforts foster a culture of trust, respect, and accountability, 

aligning with RTPL’s ESG commitments and promoting a positive and secure working environment. 

5.11 Deficient DEI Initiatives 

A lack of workplace diversity and inclusion may lead to systemic inequality and hinder talent acquisition. 

Discriminatory practices—intentional or structural—may affect hiring, promotion, or compensation processes. 

In manufacturing, gender diversity and inclusion of marginalized groups remain key challenges. RTPL must 

embed DEI principles in recruitment, training, and advancement to align with OECD and GRI standards. 

Building inclusive teams boosts innovation, reflects social responsibility, and enhances employee engagement. 

5.12 Work-Life Harmony 

RTPL promotes a healthy work-life balance by encouraging employees to manage their time effectively and 

prioritize personal well-being. Overtime work is discouraged and only permitted when operationally essential, 

with appropriate compensation as per statutory guidelines. Employees have the right to disconnect outside 

working hours, ensuring they are not expected to respond to work-related communications after hours, unless in 

critical situations. Where feasible, flexible working arrangements such as remote work, staggered shifts, or 

adjusted hours may be offered to accommodate personal needs. This approach supports mental wellness, 

improves productivity, and contributes to a more engaged and satisfied workforce. 

5.13 Empower Employee Voice 

Without platforms for regular dialogue, employees may feel undervalued and disconnected, leading to low 

morale and productivity. Engaged employees are more likely to stay, innovate, and align with corporate goals. 

In a structured manufacturing environment, real-time feedback can also identify safety risks or inefficiencies. 

RTPL must institute periodic satisfaction surveys, open-door HR policies, and structured suggestion systems. 

This supports ISO 26000 principles of inclusive stakeholder engagement and empowers continuous 

improvement through employee voice. 

5.14 Flexible Work Options 

RTPL embraces flexible work arrangements to support employees in balancing personal needs with 

professional responsibilities. We offer options such as part-time work, telecommuting, job-sharing, flexible 

hours, and compressed work weeks. These arrangements are designed to improve employee well-being, 

enhance productivity, and create a more inclusive workplace.  
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All employees are encouraged to request flexible schedules based on individual needs, which are reviewed by 

HR in alignment with operational requirements. Our flexible work policies are continually updated to reflect 

modern workforce expectations, support mental health, and reduce absenteeism, while fostering a culture of 

trust and autonomy across the organization. 

5.15 Balance Builds Productivity 

Excessive working hours, mandatory overtime, and insufficient rest negatively affect employee health, morale, 

and productivity. In industrial sectors with production deadlines, this risk is exacerbated. Without clear 

regulation, employers may over-rely on extended hours to meet output, risking burnout and turnover. To 

address this, RTPL must align with ILO and Indian Factories Act standards to define reasonable work hours 

and guarantee rest. Implementing a ―right to disconnect‖ policy, tracking overtime, and encouraging flexible 

work arrangements ensure balance between operational needs and employee well-being. 

5.16 Remuneration and Social Benefits  

RTPL ensures fair, competitive, and transparent remuneration practices aligned with industry standards and 

employee performance. Salaries are reviewed annually, taking into account market trends, inflation, individual 

contributions, and company performance. In addition to statutory benefits like Provident Fund, ESI, and 

gratuity, employees are provided with comprehensive health insurance and optional wellness programs. RTPL 

may also offer additional incentives, allowances, and bonuses to reward excellence. These benefits reinforce 

our commitment to employee welfare and financial security, helping to retain talent and motivate the 

workforce. The company continually evaluates its benefit structure to ensure it meets the evolving needs of 

employees. 

6. ESG Objectives 

 

Sl. No Sustainability Issue Objective Measure  
Target Value 

(2025-2026) 

1 
Overtime 

Compensation Policy 

Ensure paid 

compensation for 

overtime 

% of documented 

overtime 

compensated 

↑ 100% 

2 
Employee Healthcare 

Benefits 

Expand medical 

coverage 

% of employees with 

full healthcare 

coverage 

↑ 100% 

3 
Compromised Health 

Protocols 

Strengthen health 

safety protocols 

Compliance rate with 

health protocols 
↑ 100% 

4 Fair Wage Assurance 
Maintain equitable 

wages 

% of employees 

above minimum wage 
↑ 100% 
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5 
Family Support 

Programs 

Promote family care 

initiatives 

% of employees 

using family benefits 
↑ 80% 

6 
Strengthen Employee 

Retention 
Reduce turnover Turnover rate ↓ 12% 

7 
Employee Satisfaction 

and Engagement 

Improve overall job 

satisfaction 
% satisfaction score ↑ 95% 

8 
Inadequate Wages and 

Social Protections 

Ensure fair 

compensation beyond 

legal minimums 

% of wages 

benchmarked to 

living wage 

↑ 100% 

9 
Ethical Labor 

Commitments 

Comply with labor 

laws and standards 

% compliance audits 

passed 
↑ 100% 

10 
Safe and Respectful 

Workplace 

Promote safe & 

respectful work culture 

No. of safety 

incidents 
↓ 0 incident 

11 
Deficient DEI 

Initiatives 

Enhance diversity and 

inclusion 

% of 

underrepresented 

groups in workforce 

↑ 50% 

12 Work-Life Harmony 
Enhance work-life 

balance programs 

% of employees 

using flexible work 
↑ 85% 

13 
Empower Employee 

Voice 

Encourage feedback 

culture 

% employees 

participating in 

feedback surveys 

↑ 95% 

14 Flexible Work Options 
Support alternative 

work arrangements 

% of eligible roles 

with flexible options 
↑ 80% 

15 
Balance Builds 

Productivity 

Boost productivity via 

flexible work 

% increase in output 

per employee 
↑ 35% 

16 
Remuneration and 

Social Benefits 

Ensure comprehensive 

compensation 

% of employees with 

benefits 
↑ 100% 

7. Policy Distribution and Annual Review 

This policy will be communicated to all employees through internal communication channels, including email, 

staff meetings, employee handbooks, and the company intranet. It will be made easily accessible to ensure 

awareness and compliance at all levels. The ESG Committee will conduct an annual review of the policy to 

maintain its relevance and ensure alignment with changes in laws, ESG standards, and organizational needs. 

Feedback from employees and stakeholders will also be considered during the review process to promote 

continuous improvement in working conditions and policy effectiveness across RTPL’s operations. 
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8. Disciplinary Action for Policy Violators 
 

RTPL maintains a zero-tolerance approach toward violations of this policy. Any breach may lead to 

disciplinary action based on the severity of the offense, including verbal or written warnings, suspension, or 

termination of employment. In serious cases, particularly those involving regulatory non-compliance, 

discrimination, or harassment, legal proceedings may also be initiated. All cases will be investigated 

thoroughly, and appropriate action will be taken to maintain a safe, respectful, and compliant working 

environment. RTPL ensures that disciplinary measures are applied fairly, transparently, and in line with 

applicable labor laws and internal grievance redressal procedures. 

9. Reference to Applicable Standards and Laws 

 The Factories Act, 1948 

 The Industrial Employment (Standing Orders) Act, 1946 

 The Payment of Wages Act, 1936 

 The Minimum Wages Act, 1948 

 The Maternity Benefit Act, 1961 

 The Employees’ State Insurance Act, 1948 

 UN Global Compact Principles (Human Rights and Labour Standards) 

 ISO 45001 – Occupational Health & Safety Management 

 SA8000 – Social Accountability Standard 

10. Reporting Mechanism 

RTPL encourages employees to report any concerns, policy violations, or suggestions related to working 

conditions through multiple secure channels. Reports can be made by directly approaching HR or their Line 

Manager, using the Anonymous Suggestion Box placed in common areas, sending an email to 

rtplqcu3@ramanthermosets.com, or via the company’s grievance redressal portal (if available). All submissions 

will be handled with strict confidentiality, and employees are assured that there will be no retaliation for raising 

genuine concerns. The company is committed to investigating all reports fairly and taking appropriate 

corrective action to uphold a safe, ethical, and respectful workplace. 

11. Conclusion 

At RTPL, we recognize that sustainable success is rooted in the well-being of our workforce. This Working 

Conditions Policy reaffirms our commitment to uphold fair labor practices, promote a healthy work 

environment, and continuously evolve our policies in line with ESG principles. By empowering our employees 

and fostering inclusive, respectful workplaces, we strive to set benchmarks in operational excellence and social 

responsibility. 

mailto:rtplqcu3@ramanthermosets.com
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CUSTOMER CARE POLICY 

RT/ESG/POLICY- 11 

 

1. Purpose 

The purpose of this policy is to ensure that all products and services manufactured and supplied by RTPL 

adhere to the highest standards of safety and quality, safeguarding the health and well-being of our customers 

and consumers. We are committed to identifying, managing, and mitigating any potential health and safety risks 

associated with our products throughout their lifecycle, from design and manufacturing to usage, storage, and 

disposal. RTPL will continuously monitor and improve product safety practices, ensuring compliance with 

relevant regulations and enhancing consumer protection while minimizing negative health impacts. 

2. Scope of Application 

 This policy applies to all employees, contractors, suppliers, and business partners involved in the design, 

production, packaging, marketing, and distribution of RTPL products and services. 

 

 The policy applies to all operations involved in the manufacturing, supply, and sale of plastic molded 

components, tools/dies, and subassemblies. 

 

 This policy is applicable to all locations where RTPL operates, including its manufacturing sites and 

distribution networks across India and any international markets where our products are sold. 

3. Governance of the Policy 

The governance of this policy will be overseen by RTPL’s ESG Committee, which is responsible for ensuring 

compliance, evaluating the policy’s effectiveness, and recommending necessary revisions. The committee will 

meet regularly to assess progress and identify areas for improvement. The Sustainability Manager will have 

direct responsibility for implementing the policy across all operational functions, ensuring that health and safety 

protocols are integrated into product design, manufacturing, and supply chain processes. The Manager will also 

monitor compliance, report on policy performance, and collaborate with relevant departments to address any 

issues or improvements required. 
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4. Roles and Responsibilities 
 

 Management Team 

The Management Team is responsible for allocating the necessary resources to support customer health and 

safety initiatives. They ensure compliance with relevant safety standards and regulations, and provide strategic 

oversight to ensure that safety is prioritized in every phase of product development, manufacturing, and 

distribution. 

 Sustainability Manager 

The Sustainability Manager oversees the day-to-day implementation of the customer health and safety policy. 

They ensure that all products meet safety standards and comply with legal requirements before they are 

delivered to customers. The Manager is also responsible for reporting on the policy's effectiveness and 

recommending improvements. 

 Health and Safety Officer 

The Health and Safety Officer monitors the safety impact of RTPL’s products throughout their life cycle. This 

role includes overseeing product testing, certifications, and ensuring compliance with safety protocols. They 

also collaborate with relevant departments to ensure that safety measures are continually upheld during 

manufacturing and distribution processes. 

 Employees 

All employees involved in manufacturing, packaging, and distribution are responsible for adhering to 

established health and safety protocols. They play a critical role in ensuring that products meet safety standards, 

reporting any concerns or risks, and maintaining compliance with internal and external regulations to protect 

customer health and safety. 

5. Customer Care Policy 

5.1 Impact of Packaging 

RTPL is committed to optimizing product packaging to reduce waste generation and environmental impact. We 

will minimize packaging size, weight, and complexity while prioritizing recyclable, biodegradable, and eco-

friendly materials. In compliance with the EU Directive on Packaging and Packaging Waste, we aim to reduce 

our carbon footprint and contribute to a circular economy. By continuously evaluating and improving 

packaging designs, we will ensure that our products are responsibly packaged, aligning with our sustainability 

goals and enhancing our commitment to reducing waste and supporting environmental preservation throughout 

the product life cycle. 
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5.2 Supplier Standards Adherence 

RTPL is committed to working closely with all suppliers to ensure they adhere to our stringent sustainability 

and health safety standards. We will actively collaborate with suppliers to ensure compliance with international 

regulations such as REACH, ISO 26000, and VinylPlus, ensuring that the materials sourced for our products do 

not pose risks to customer health and safety. Regular audits, assessments, and clear communication of our 

expectations will be implemented to maintain high standards of environmental responsibility. By maintaining 

this strong supplier relationship, we aim to safeguard both customer health and our overall ESG performance. 

5.3 Worker Protection Measures 

RTPL is committed to ensuring a safe working environment for all employees by strictly adhering to workplace 

safety regulations and continually enhancing health and safety protocols. This includes conducting regular 

safety training, implementing risk assessments, and performing safety audits to identify and address potential 

hazards in the manufacturing process. We are dedicated to minimizing accidents, injuries, and long-term health 

risks through proactive measures and employee involvement in safety initiatives. By fostering a culture of 

safety, RTPL aims to not only protect our workforce but also ensure that product safety and quality are 

maintained throughout the production process. 

5.4 Emergency Response Plan  

RTPL is committed to ensuring customer health and safety through a robust emergency preparedness and 

response procedure. In the event of product contamination or any safety concerns, we will promptly notify 

customers and initiate a formal product recall process. Our goal is to mitigate potential risks by providing 

solutions and ensuring customer well-being. This procedure will be regularly tested, reviewed, and updated to 

maintain its effectiveness and compliance with regulatory standards. By proactively addressing health and 

safety issues, RTPL ensures that customer safety remains a top priority in all aspects of our operations. 

 

5.5 Customer Safety Assurance 

RTPL is committed to conducting regular health and safety risk assessments to identify and evaluate potential 

hazards to customer health throughout the entire product lifecycle. These assessments will be integrated into 

our operational processes to ensure that any new or modified activities, products, or services are thoroughly 

reviewed for their potential impact on customer safety. By proactively identifying risks and implementing 

mitigation strategies, we aim to safeguard customer health and continuously improve our safety standards. This 

approach will be a key component of our ongoing efforts to deliver safe and reliable products while adhering to 

regulatory and industry best practices. 

 

5.6 Product Waste Regulations 

RTPL is committed to mitigating the environmental impact of plastic products by providing clear and 

accessible disposal instructions for all our products. We will collaborate with local and international recycling 

organizations to ensure that our products are recycled or disposed of responsibly.  
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Our efforts will align with international waste management standards, such as ISO 14000, and comply with 

local regulations. By educating customers and partnering with stakeholders, we aim to reduce the risks of 

pollution and health hazards, contributing to a cleaner environment and supporting sustainable waste 

management practices across the product lifecycle. 

5.7 Mitigation of Negative Impacts 

RTPL is committed to continuously reducing or eliminating any negative health and safety impacts our 

products may have on customers. We will regularly review and enhance product designs to remove potential 

safety hazards, ensuring the highest safety standards are met. Customer feedback will be closely monitored to 

identify emerging safety concerns, and timely actions will be taken to address them. Additionally, we will 

collaborate with regulatory bodies, industry experts, and external organizations to stay informed of best 

practices and incorporate the latest safety innovations into our products. Our focus is on delivering safe and 

reliable products for the well-being of our customers. 

5.8 Product Safety 

RTPL is dedicated to designing and manufacturing products that prioritize consumer safety and health. We 

ensure compliance with all relevant product safety standards and regulations, conducting thorough testing to 

identify and eliminate any hazardous materials. Our products are rigorously tested to meet safety requirements 

and minimize potential risks. Additionally, we provide customers with clear, comprehensive usage instructions, 

safety warnings, and disposal guidelines to ensure safe product handling and disposal. Our commitment to 

transparency and consumer education ensures that customers are informed and able to use our products safely 

throughout their lifecycle, from purchase to disposal. 

5.9 Lifecycle Environmental Impact 

RTPL is committed to designing products with sustainability in mind, ensuring they are easy to recycle, 

disassemble, and remanufacture. We will prioritize the use of materials that can be efficiently recovered at the 

end of the product lifecycle, reducing long-term environmental impact. Through product stewardship, we will 

take responsibility for the entire lifecycle of our products, working with external stakeholders, including 

recycling organizations and industry partners, to promote responsible product recovery. This commitment to 

sustainable design will not only minimize waste but also contribute to a circular economy, supporting our 

overall ESG goals and reducing environmental harm. 

5.10 Toxic Off-Gassing Review 

RTPL is committed to rigorously testing and monitoring all products to identify and mitigate any risks 

associated with outgassing, which may affect air quality and customer health. We will prioritize the use of safer 

materials that have minimal environmental impact and are less likely to release harmful chemicals over time.  
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Our product designs will focus on reducing the release of volatile organic compounds (VOCs) and other 

hazardous substances, especially in confined spaces. By continually improving our product formulations and 

ensuring compliance with global safety standards, RTPL aims to protect both consumer health and the 

environment throughout the product lifecycle. 

5.11 Regulatory Safety Sheets  

RTPL is dedicated to ensuring the safety of our customers by providing clear and comprehensive Safety Data 

Sheets (SDS) for all relevant products. These SDS will detail the chemical and physical properties of the 

product, potential health hazards, and safety measures for handling, storage, and disposal. By making these 

documents easily accessible to customers, we empower them to understand product risks and take the necessary 

precautions. This commitment to transparency and safety helps mitigate health risks and aligns with our 

ongoing efforts to uphold the highest standards of product safety and customer well-being. 

 

5.12 Customer Safety Awareness 

RTPL is dedicated to ensuring that customers are fully aware of the potential health and safety impacts of our 

products. We will implement comprehensive awareness programs, including product safety training, detailed 

safety materials, and clear guidelines on proper handling, usage, and disposal. By actively engaging with 

customers, we aim to empower them with the knowledge needed to mitigate any associated risks. This 

proactive approach will ensure that our customers can confidently use our products while safeguarding their 

health and the environment, reflecting our commitment to customer safety and sustainability. 

RTPL is committed to providing clear, concise, and easily accessible information to customers regarding the 

safe handling, use, and disposal of our products. This includes detailed product manuals, labels, and safety 

guidelines that inform consumers of proper usage, potential hazards, and precautions. We ensure that all 

instructions are straightforward and comprehensible to minimize any risk of misuse or injury. Additionally, we 

provide clear disposal instructions to promote responsible waste management and prevent any negative 

environmental or health impacts. Our goal is to empower consumers to use and dispose of products in the safest 

and most environmentally conscious manner. 

5.13 Health Impact Evaluation 

RTPL is dedicated to safeguarding consumer health by minimizing the presence of hazardous chemicals and 

volatile organic compounds (VOCs) in our plastic products. We commit to adhering to stringent safety 

standards and continuously researching safer alternatives to harmful substances. In compliance with 

international regulations such as REACH and other chemical safety laws, we ensure that all products are 

rigorously tested for safety. Additionally, we will provide our customers with clear and comprehensive safety 

information regarding the proper use, handling, and disposal of our products to mitigate potential health risks 

and maintain the highest standards of safety. 
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5.14 Hazardous Materials Management 

RTPL is committed to ensuring that no harmful chemicals or substances are used in our products unless 

essential for functionality. When such materials are necessary, we conduct comprehensive risk assessments to 

evaluate their potential impact on consumer health and safety. We ensure strict compliance with relevant 

regulations, such as REACH, to guarantee the safe use of our products. Additionally, we provide customers 

with transparent, clear information about any potentially hazardous substances, including proper handling, 

usage instructions, and safety precautions. This ensures that consumers can use our products safely while 

minimizing any potential health risks. 

5.15 Non-Compliance Risk Exposure 

RTPL is committed to ensuring full compliance with all relevant national and international health and safety 

regulations, including EU directives, REACH, ISO standards, and local laws. We will continuously monitor 

changes in legislation to ensure we remain up-to-date with regulatory requirements and uphold the highest 

safety standards in our products. Our commitment to compliance extends across all stages of product 

development, manufacturing, and distribution, safeguarding not only the health and safety of our customers but 

also maintaining our reputation as a responsible, law-abiding manufacturer. We view compliance as integral to 

our sustainability efforts and overall ESG performance. 

5.16 Health Impact Database 

RTPL is committed to actively engaging in research and utilizing chemical databases such as Cleangredients 

and HPV to assess the potential health impacts of our products. By collaborating with industry experts, we will 

identify hazardous substances and replace them with safer alternatives, reducing health risks associated with 

product use. This ongoing commitment to innovation and safety ensures that our products meet the highest 

health standards, aligning with our sustainability goals. We will continue to monitor and update our practices 

based on the latest research and regulatory requirements to protect both consumers and the environment. 

 

5.17 Product Safety Metrics 

RTPL is dedicated to promoting customer awareness regarding the safe handling, use, and disposal of our 

plastic products. We will ensure that all products come with clear and concise usage instructions, safety 

warnings, and disposal guidelines to minimize health and environmental risks. Additionally, we will provide 

easy online access to Material Safety Data Sheets (MSDS) for all our products. To further support our 

customers, we will conduct regular training sessions focused on safe product handling and proper disposal 

practices. Through these efforts, we aim to enhance safety and foster responsible behavior among our 

customers and stakeholders. 
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5.18 Health Risk Feedback  

RTPL is dedicated to maintaining effective processes for collecting and addressing customer feedback on health 

and safety issues. We will provide accessible communication channels, including customer support, surveys, 

and online platforms, to allow customers to report concerns regarding product safety. All feedback will be 

carefully reviewed to identify any potential risks, and corrective actions will be promptly implemented to 

ensure customer safety. This commitment ensures that RTPL remains responsive to customer needs and 

continuously improves its products and services, fostering trust and transparency in our customer relationships. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 
Impact of 

Packaging 

Reduce packaging-related 

health risks 

% reduction in harmful 

packaging materials 
30% ↓ 

2 
Supplier Standards 

Adherence 

Ensure suppliers follow 

safety and health standards 

% of suppliers audited for 

safety compliance 
90% ↑ 

3 
Worker Protection 

Measures 

Ensure employee safety to 

prevent product 

contamination 

% of workforce trained in 

safety protocols 
100% ↑ 

4 
Emergency 

Response Plan 

Enhance readiness for 

health-related emergencies 

No. of emergency drills 

conducted 
1/year ↑ 

5 
Customer Safety 

Assurance 

Guarantee product safety 

throughout lifecycle 

% of product categories 

covered under QA 
100% ↑ 

6 
Product Waste 

Regulations 

Ensure customer-safe 

disposal of products 

% of products with 

disposal instructions 
85% ↑ 

7 
Mitigation of 

Negative Impacts 

Minimize potential health 

hazards from products 

% reduction in identified 

product hazards 
10% ↓ 

8 Product Safety 

Maintain strict safety 

standards in design and 

production 

No. of safety incidents per 

year 
0 ↓ 

9 

Lifecycle 

Environmental 

Impact 

Evaluate health & safety 

over full product lifecycle 

% of products with LCA 

including health aspects 
60% ↑ 

10 
Toxic Off-Gassing 

Review 

Eliminate risk of off-

gassing harmful chemicals 

% of reviewed materials 

meeting off-gas limits 
100% ↑ 
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11 
Regulatory Safety 

Sheets 

Ensure all products have 

updated safety 

documentation 

% of products with SDS 

(Safety Data Sheets) 
100% ↑ 

12 
Customer Safety 

Awareness 

Educate users about safe 

product handling 

No. of awareness 

campaigns per year 
1/year ↑ 

13 
Health Impact 

Evaluation 

Evaluate potential health 

risks from materials used 

% of products evaluated 

for health impact 
75% ↑ 

14 

Hazardous 

Materials 

Management 

Eliminate hazardous 

materials from customer-

facing components 

% reduction in hazardous 

substances used 
15% ↓ 

15 
Non-Compliance 

Risk Exposure 

Mitigate regulatory non-

compliance risks 

% reduction in non-

compliance events 

100% ↓ (zero 

tolerance) 

16 
Health Impact 

Database 

Build internal repository 

of health assessments 

No. of entries in the 

database 
50 ↑ 

17 
Product Safety 

Metrics 

Establish quantitative 

safety performance metrics 
No. of safety KPIs tracked 5 ↑ 

18 
Health Risk 

Feedback 

Capture and respond to 

customer health/safety 

concerns 

% of concerns addressed 

within 7 days 
95% ↑ 

 

7. Distribution and Annual Review 

The policy will be communicated to all employees, contractors, and partners through internal communication 

channels such as the company’s intranet and regular training programs. It will also be accessible to customers 

and stakeholders upon request to ensure transparency. The ESG Committee will conduct an annual review of 

the policy to assess its effectiveness and identify opportunities for improvement. This review will consider 

updates to national or international regulations, feedback from customers, and the performance of products in 

the market. Any necessary revisions will be made to ensure the policy continues to meet customer health and 

safety standards effectively. 

8. Disciplinary Action for Policy Violators 

Employees, contractors, or suppliers found to be in violation of RTPL’s customer health and safety policy will 

face disciplinary action, which may include retraining on product safety standards and practices. Suppliers or 

contractors who fail to comply with safety requirements may have their contracts suspended or terminated. In 

cases where non-compliant products are identified, they will be immediately removed from the market, and 

corrective actions will be taken to prevent recurrence. RTPL is committed to ensuring compliance with this 

policy to maintain the highest safety standards and protect customer health and well-being. 
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9. Reference to Various Applicable Standards, Laws, Acts 

 ISO 9001: Quality Management Systems 

 ISO 14001: Environmental Management Systems 

 ISO 45001: Occupational Health and Safety Management Systems 

 REACH (EU Regulation): Regulation on the Registration, Evaluation, Authorization, and Restriction of 

Chemicals 

 BIS (Bureau of Indian Standards): National Standards for Safety 

 Consumer Protection Act, 2019 (India) 

 Environmental Protection Act, 1986 (India) 

 Other Relevant Local and International Regulations on product safety, hazardous materials, and 

environmental impact. 

10. Reporting Mechanism 

Any concerns related to product health and safety can be reported through multiple channels. Employees and 

contractors are encouraged to report health and safety issues directly to the Health and Safety Officer, who will 

investigate and take necessary actions. Customers can also report any product safety concerns through RTPL’s 

customer support team or online platforms. We value customer feedback and ensure all reports are addressed 

promptly. Any identified risks will lead to immediate corrective actions to resolve the issue and improve 

product safety. This reporting mechanism helps RTPL maintain high safety standards and protect consumer 

health and well-being. 

11. Conclusion 

RTPL is committed to upholding the highest health and safety standards across all aspects of our operations. 

Through the implementation and continuous improvement of our customer health and safety policy, we aim to 

protect our customers, foster trust, and promote sustainable business practices that align with our ESG goals. 

We will consistently monitor, evaluate, and update this policy to ensure that it meets evolving regulatory 

requirements and industry standards. Our ongoing commitment to safety not only safeguards customer well-

being but also strengthens our reputation as a responsible and trusted manufacturer, dedicated to excellence in 

product safety. 
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EMPLOYEE RELATIONS POLICY  
RT/ESG/POLICY- 12 

1. Purpose 

The purpose of this policy is to establish a structured framework for social dialogue at RTPL, fostering open 

communication, mutual respect, and shared understanding between management and employees. The policy 

supports freedom of association, promotes collective bargaining, and strengthens employee engagement as a 

key element of our ESG (Environmental, Social, Governance) commitment. 

2. Scope of Application 

 

 All RTPL employees, including permanent, temporary, contractual, and outsourced personnel. 
 

  

 All functional units involved in the design, manufacture, and supply of plastic moulded components, 

tools/dies, and subassemblies, including production, R&D, engineering, maintenance, quality 

assurance, logistics, and administration. 
 

 

 All RTPL operations and facilities located in India. 

3. Governance of the Policy  

The governance of the Social Dialogue Policy at RTPL is led by the ESG Committee, operating under the 

supervision of the Board of Directors, to ensure that the policy aligns with the company’s overall ESG 

strategy. The Human Resources (HR) Department serves as the implementation lead, responsible for 

operationalizing the policy across all levels of the organization. Collaboration is key, involving Functional 

Heads, Employee Relations Officers, and Recognized Employee Representatives to facilitate effective 

dialogue. This governance structure ensures accountability, promotes inclusive engagement, and supports the 

development of a transparent and respectful workplace through structured and ongoing communication 

channels. 

4. Roles and Responsibilities 

The ESG Committee and Board of Directors oversee the Social Dialogue Policy, ensuring it is effectively 

executed and aligned with RTPL’s ESG objectives. They are responsible for policy approval, regular 

monitoring, and integrating social dialogue into long-term strategies that promote inclusive, transparent, and 

ethical workplace practices. 
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 Human Resources Department 

The HR Department leads policy implementation by establishing structured communication platforms and 

coordinating meetings with employee representatives. It ensures compliance with labor laws and international 

standards while maintaining documentation of dialogue processes. HR fosters trust and transparency across 

departments to support meaningful employee engagement and resolution of workplace concerns. 

 Supervisors and Functional Heads 

Supervisors and Functional Heads are responsible for promoting a workplace culture that encourages open 

communication. They must ensure safe spaces for feedback, actively listen to employee concerns, and 

implement outcomes agreed upon during social dialogue sessions. Their role is crucial in translating 

discussions into real, positive changes in the workplace. 

 Employee Representatives / Trade Unions 

Employee Representatives and Trade Unions act as the voice of the workforce, engaging management in 

discussions on rights, working conditions, and benefits. They are expected to participate in collective 

bargaining fairly and transparently, maintaining accountability to their members and contributing to a 

cooperative and solution-oriented dialogue process. 

 Employees 

Employees are encouraged to engage respectfully in social dialogue, sharing feedback and concerns openly. 

They must support recognized representatives and make responsible use of grievance mechanisms. Active 

participation helps foster a fair, safe, and communicative workplace aligned with RTPL’s values of inclusivity, 

respect, and continuous improvement. 

5. Employee Relations Policy 

5.1 Recognition of Employee Representatives 

RTPL formally recognizes democratically elected employee representatives as the legitimate voice of the 

workforce. Elections are conducted in a fair, transparent, and inclusive manner, ensuring representation across 

departments and roles. These representatives play a vital role in articulating employee concerns, suggestions, 

and feedback to the management. Their involvement is integral to maintaining a balanced and participative 

work culture. By fostering mutual respect between representatives and the leadership team, RTPL aims to 

strengthen collaboration and ensure that all decisions reflect employee perspectives.  
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5.2 Joint Consultative Committees (JCCs) 

To support continuous dialogue, RTPL has established Joint Consultative Committees (JCCs) as formal 

platforms for regular communication between management and employee representatives. These committees 

meet on a quarterly basis to discuss workplace issues, share updates on company policies, review grievances, 

and propose improvements. JCCs operate under defined terms of reference to ensure structure and 

effectiveness. The agenda is jointly prepared and circulated in advance to allow constructive participation. 

Action points from each meeting are documented and followed up by responsible departments. This 

collaborative model encourages inclusivity and helps bridge any communication gaps between different levels 

of the organization. 

5.3 Collective Bargaining 

RTPL acknowledges the right of employees to engage in collective bargaining through their representatives, 

wherever applicable. When employee unions or representative bodies seek to negotiate terms and conditions of 

employment—such as wages, working hours, or benefits—RTPL engages in good faith negotiations with a 

commitment to fairness, transparency, and mutual understanding. The outcomes of collective bargaining are 

documented as formal agreements and respected by both parties. The process is aligned with legal provisions 

under Indian labor law and international labor standards. RTPL believes that fair collective bargaining 

contributes to a more stable, committed, and motivated workforce. 

5.4 Training and Capacity Building 

To ensure meaningful dialogue, RTPL provides regular training to both management and employee 

representatives. These sessions focus on communication skills, negotiation techniques, labor rights, conflict 

resolution, and understanding the legal framework of social dialogue. By building the capacity of participants, 

RTPL enhances the quality and impact of discussions. Training is facilitated by internal HR professionals or 

external experts, ensuring objectivity and relevance. Additionally, awareness sessions are conducted to help 

employees understand the role and value of social dialogue in achieving workplace well-being and business 

sustainability. Continuous learning is encouraged to adapt to evolving ESG and labor standards. 

5.5 Documentation and Follow-Up 

Every formal social dialogue engagement at RTPL—whether a JCC meeting or collective bargaining session—

is thoroughly documented. Meeting minutes, key discussion points, agreed resolutions, and deadlines for 

follow-up actions are recorded and shared with relevant stakeholders. This promotes transparency and 

accountability on both sides. Documentation helps track progress on issues, analyze recurring themes, and 

support ESG reporting.  
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These records are maintained by the HR department and audited annually during policy reviews. The 

documentation process ensures continuity, especially during leadership transitions, and serves as a reference 

point for improving future dialogue and strengthening institutional memory. 

6. ESG Objectives 

 

Sl. No Sustainability Issue Objective Measure  
Target Value (2025–

2026) 

1 

Recognition of 

Employee 

Representatives 

Ensure representation of 

employees in H&S 

discussions 

No. of recognized 

reps 
↑ 3 representatives  

2 
Joint Consultative 

Committees (JCCs) 

Promote joint decision-

making on H&S matters 

No. of active JCC 

meetings 
↑ 15 meetings/year  

3 Collective Bargaining 

Enhance employee 

engagement through 

collective dialogue 

No. of collective 

agreements 
↑ 2 agreements  

4 
Training and Capacity 

Building 

Improve employee 

awareness on safety 

practices 

No. of employees 

trained 
↑ 100 employees  

5 
Training and Capacity 

Building 

Increase frequency of 

safety trainings 

Percentage of 

training  
↑ 100%  

6 
Documentation and 

Follow-Up 

Strengthen tracking of 

incidents and H&S 

actions 

% of documented 

incidents 

↑ 100% 

documentation  

7 
Documentation and 

Follow-Up 

Reduce repeat safety 

incidents through follow-

up actions 

% of repeat incidents ↓ 0%  

7. Distribution and Annual Review 

This Social Dialogue Policy will be disseminated through multiple internal communication channels to ensure 

broad awareness and accessibility. It will be included in employee handbooks, onboarding materials, and 

shared via email notifications, internal digital platforms, and notice boards. Additionally, HR briefings will be 

conducted to explain the policy and address employee questions.  
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The ESG Committee, in collaboration with the HR Department, will conduct an annual review of the policy to 

evaluate its effectiveness and relevance. Stakeholder feedback, including input from employee representatives, 

will be incorporated to ensure continuous improvement and alignment with evolving labor standards and 

organizational goals. 

8. Disciplinary Action for Violations 

RTPL maintains a zero-tolerance approach toward any actions that obstruct social dialogue, retaliate against 

employee representatives, or breach collective agreements. Such conduct is considered a serious violation of 

this policy and the company’s ethical standards. Disciplinary measures will be enforced based on the severity 

of the offense and may include written warnings, suspension, termination of employment, or legal action, as 

applicable under prevailing laws. All disciplinary actions will follow due process and be documented 

appropriately. RTPL is committed to protecting the integrity of structured social dialogue and ensuring a fair 

and respectful work environment for all stakeholders. 

9. Reference to Applicable Standards, Laws, and Acts 

 The Trade Unions Act, 1926 

 The Industrial Disputes Act, 1947 

 Factories Act, 1948 

 ILO Conventions: 

 No. 87 (Freedom of Association) 

 No. 98 (Right to Organize and Collective Bargaining) 

 UN Global Compact – Principle 3 

 GRI Standards (GRI 402: Labor/Management Relations) 

 ISO 26000: Social Responsibility 

 National ESG Frameworks and SEBI Guidelines  

10. Reporting Mechanism 

RTPL encourages employees to voice concerns or provide feedback through various secure and accessible 

channels. These include direct communication with supervisors or the HR department, engagement with 

recognized employee representatives or trade unions, use of anonymous suggestion/feedback boxes, a digital 

grievance redressal platform (where available), and the whistleblower mechanism for severe or sensitive 

issues. All reports will be treated with strict confidentiality, and employees are protected against retaliation for 

raising genuine concerns. The company is committed to addressing issues promptly, transparently, and fairly, 

reinforcing a workplace culture rooted in trust, respect, and open communication in line with ESG principles. 
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11. Conclusion 

At RTPL, social dialogue is an essential element of our ESG approach and our corporate culture. We believe 

that a transparent, participative, and respectful workplace leads to improved morale, reduced conflicts, and 

better business performance. This policy underscores our commitment to empower employees, respect their 

voices, and build a sustainable and responsible organization. 
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PRODUCT LIFECYCLE POLICY 

 RT/ESG/POLICY- 13

1. Purpose 

The purpose of this policy is to establish a framework for managing the end-of-life (EOL) phase of RTPL’s 

products, focusing on minimizing environmental impacts. This includes reducing hazardous and non-hazardous 

waste generation, emissions, and micro plastics pollution. RTPL is committed to adopting sustainable practices 

in product disposal, recycling, and waste management, ensuring compliance with both local and international 

environmental regulations. Through responsible end-of-life management, RTPL aims to reduce its 

environmental footprint, contributing to a more sustainable future and aligning with global sustainability goals 

and standards. 

2. Scope of Application 

 This policy applies to all RTPL employees, contractors, suppliers, and stakeholders involved in the 

design, manufacturing, distribution, use, and disposal of RTPL products. 

 

 Manufacturing, supply chain management, product design, waste management, logistics, and customer 

service. 

 

 This policy applies to all RTPL operations in India and other locations where RTPL products are 

marketed and disposed of. It will also align with global best practices where applicable. 

3. Governance of the Policy 

This policy will be governed by RTPL’s ESG Committee, composed of representatives from sustainability, 

production, and operations teams. The committee will oversee the implementation of the policy, ensuring 

alignment with its objectives and adherence to sustainability practices. It will monitor the progress of the 

policy, address any challenges, and implement necessary improvements. Senior management will provide 

strategic oversight and resources to support the effective execution of the policy. This collaborative approach 

ensures that RTPL remains committed to its environmental goals while maintaining compliance with relevant 

regulations and industry best practices. 
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4. Roles and Responsibilities 
 

 ESG Committee 

The ESG Committee is responsible for overseeing the policy’s implementation, ensuring compliance with 

RTPL's sustainability goals. It monitors progress, addresses challenges, and drives improvements in product 

end-of-life management, aligning actions with the company’s broader environmental strategy and regulatory 

requirements. 

 Sustainability Manager 

The Sustainability Manager develops and implements RTPL’s end-of-life strategy, ensuring alignment with 

environmental regulations. They monitor policy performance, track progress, and report on sustainability 

metrics, focusing on waste reduction, recycling, and emissions control, while ensuring compliance with 

relevant environmental laws and industry standards. 

 Product Design Team 

The Product Design Team is tasked with designing products that consider end-of-life impacts, such as 

recyclability, material sustainability, and safe disposal options. By focusing on sustainable design principles, 

they aim to reduce environmental impact during disposal, ensuring that products are easier to recycle or 

repurpose. 

 Operations and Logistics Teams 

These teams ensure that end-of-life products are properly disposed of or recycled, managing waste according to 

sustainable practices. They coordinate the logistics of product disposal and ensure compliance with local and 

international waste management regulations, aiming to minimize environmental impact during the disposal 

process. 

 Employees 

Employees play a crucial role in achieving RTPL’s sustainability objectives by following proper procedures for 

handling and disposing of products at the end of their life. Their participation ensures that the company’s 

environmental goals are met, supporting responsible waste management and minimizing the impact of EOL 

products. 
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5. Product Lifecycle Policy  

5.1 End-Use Product Barriers 

RTPL is committed to implementing take-back and buy-back programs to ensure responsible end-of-life 

management of our products. We will offer customers the option to return used products free of charge or 

incentivize returns through rebate schemes. Collected products will be assessed for remanufacturing, recycling, 

or safe disposal, ensuring that valuable materials are recovered and reintroduced into the production cycle. By 

facilitating these programs, RTPL aims to reduce waste, support circular economy practices, and minimize 

environmental impact while promoting a sustainable lifecycle for our products. Continuous monitoring will 

track the effectiveness of these initiatives. 

5.2 Efficient Packaging Design 

RTPL prioritizes eco-efficient packaging design by minimizing material consumption and maximizing 

recyclability. We utilize lightweight, durable, and recyclable monomaterials that reduce overall packaging 

waste while maintaining product protection and integrity. Design choices focus on eliminating unnecessary 

layers, inks, and composite materials that hinder recyclability. Where feasible, we incorporate post-consumer 

recycled content and biodegradable alternatives. These efforts contribute to reducing greenhouse gas emissions 

during transport, minimizing landfill waste, and supporting downstream recycling efficiency. By making 

packaging simpler and more sustainable, RTPL empowers consumers to recycle more effectively and helps 

contribute to global efforts toward responsible packaging and environmental stewardship. 

5.3 Public Health and Safety 

RTPL is dedicated to protecting consumer health and the environment by using safe, non-toxic, and 

biodegradable or eco-friendly plastics in our products. We will ensure our materials comply with global health 

and safety standards, minimizing the risk of harmful chemical exposure during use or disposal. Our design 

processes will focus on reducing the presence of hazardous substances and enhancing product safety throughout 

its lifecycle. Regular testing, supplier audits, and material certifications will be conducted to uphold safety 

standards. By 2027, we aim for 100% of plastic components to be free from harmful chemicals and meet 

recognized eco-safety certifications. 

5.4 Carbon Footprint Management 

RTPL is committed to reducing carbon emissions throughout the lifecycle of our plastic products, from 

manufacturing to end-of-life disposal. We aim to achieve a 20% reduction in end-of-life-related carbon 

emissions by 2027. This will be accomplished through process optimization, the adoption of energy-efficient 

manufacturing techniques, and the implementation of responsible disposal practices. By integrating 

sustainability into every stage of production and waste management, RTPL will mitigate the environmental 

impact of our operations. We will regularly monitor our progress toward this goal, ensuring we meet our 

emissions reduction target and contribute to the fight against climate change. 
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5.5 Responsible Disposal and Recycling 

RTPL will partner with certified recycling facilities to ensure the proper disposal and recycling of plastic 

materials at the end of their life. This collaboration will help maintain the integrity of the recycling process and 

support the company’s sustainability objectives. Furthermore, RTPL is committed to recycling at least 50% of 

its plastic products by 2027. This target is part of the company’s broader strategy to reduce waste, minimize 

environmental impact, and promote a circular economy. By enhancing recycling efforts, RTPL aims to 

contribute to environmental conservation while aligning with global sustainability standards. 

5.6 Water Pollution and Microplastics 

RTPL is committed to addressing the growing issue of microplastics pollution by designing products that 

minimize the release of microplastics during their end-of-life phase. We will implement measures to reduce the 

breakdown of plastic components into microplastics, ensuring that our products are recyclable and do not 

contribute to environmental harm. RTPL will collaborate with certified recycling partners to mitigate 

microplastic emissions during the disposal process. Our target is to achieve a 25% reduction in microplastics 

pollution by 2027, contributing to the protection of aquatic ecosystems and human health. Continuous 

monitoring will ensure we meet this environmental goal. 

5.7 Stakeholder Recycling Collaboration  

RTPL is dedicated to building strategic collaborations with external stakeholders, including Producer 

Responsibility Organizations (PROs), industry alliances, non-governmental organizations (NGOs), and 

academic institutions, to foster responsible product end-of-life management. These partnerships focus on 

advancing circular economy principles, improving collection systems, and facilitating innovative recycling 

technologies. Through joint initiatives, RTPL supports the development of efficient product recovery solutions, 

environmentally sound recycling practices, and policy advocacy to reduce plastic pollution. Our collaborative 

approach helps extend material lifespan, divert waste from landfills, and align with broader environmental and 

industry standards. By engaging diverse stakeholders, RTPL strengthens shared accountability and builds a 

sustainable, closed-loop materials system. 

5.8 Product Recovery Programs  

RTPL operates comprehensive product recovery initiatives, including take-back and buy-back programs, to 

support the responsible return of used products, components, and assemblies. These programs are designed to 

be user-friendly, cost-free, and widely accessible to eligible customers. Returned items are safely collected, 

sorted, and either remanufactured, reused, or recycled using certified methods that prevent environmental harm. 

RTPL also monitors program performance and works to increase participation through awareness campaigns 

and partnerships. Our goal is to close the product lifecycle loop, reduce waste, and promote extended material 

use. These efforts support our commitment to circularity, resource efficiency, and corporate environmental 

responsibility. 
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5.9 Regulatory Compliance 

RTPL is fully committed to maintaining strict compliance with all applicable national and international 

environmental regulations, including ISO 14000, REACH, EU Directives on packaging and packaging waste, 

and other recognized environmental standards. We will integrate regulatory requirements into our product 

design, manufacturing, and end-of-life management practices. Regular audits, training, and reviews will be 

conducted to ensure adherence across our operations. Our ESG Committee will oversee compliance and 

respond promptly to regulatory updates. By prioritizing regulatory compliance, we aim to minimize legal and 

reputational risks while reinforcing our commitment to environmental stewardship and sustainability leadership 

within the plastic manufacturing industry. 

5.10 Emissions and Pollution Reduction 

RTPL is committed to minimizing emissions and environmental pollution from product disposal. To reduce 

carbon emissions, the company will optimize disposal methods and product lifecycle management, targeting a 

20% reduction in end-of-life-related CO2 emissions by 2027. Additionally, RTPL will implement measures to 

prevent the release of microplastics during product disposal and recycling processes. The company aims for a 

25% reduction in microplastic pollution by 2027. These efforts are part of RTPL’s broader sustainability 

strategy, aimed at mitigating environmental impact and ensuring responsible end-of-life management while 

contributing to global pollution reduction goals. 

5.11 Supply Chain Responsibility 

RTPL is committed to maintaining high sustainability standards across our entire supply chain. We will ensure 

that all suppliers adhere to our environmental and social responsibility requirements, including responsible 

sourcing, waste minimization, and the use of recyclable or eco-friendly materials. Suppliers must comply with 

applicable environmental regulations and RTPL’s ESG guidelines. We will conduct regular audits and 

evaluations to assess supplier performance. Non-compliant suppliers will be required to implement corrective 

measures within a defined timeframe. Continued non-compliance may result in suspension or termination of the 

partnership. By 2027, RTPL aims to source 100% of its materials from ESG-compliant suppliers. 

5.12 Sustainable Product Design  

RTPL integrates sustainable product design principles that support the circular economy by enabling easy 

disassembly, material separation, and recycling of components in plastic moulded products and assemblies. We 

apply modular design strategies that allow for repair, reuse, or replacement of parts without compromising 

performance. Our design approach also limits material complexity by reducing the use of multi-layer plastics 

and combining fewer types of resins. This simplification not only enhances recyclability but also streamlines 

sorting and material recovery processes. Through innovation in design, RTPL seeks to keep products and 

components in use for longer, supporting resource conservation and sustainable manufacturing practices. 
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5.13 Chemical Use and Hazardous Waste 

RTPL is committed to ensuring the safe use and disposal of chemicals in our plastic products, adhering to 

international and national regulations such as REACH and the EU Directive on packaging waste. We will 

implement stringent hazardous waste management protocols to ensure the safe disposal and recycling of 

hazardous materials. RTPL will prioritize the use of eco-friendly, biodegradable, or oxo-biodegradable plastics 

in our product designs, minimizing environmental impact. Our goal is to reduce contamination risks and 

maintain full regulatory compliance. Through these efforts, we aim to protect ecosystems, reduce hazardous 

waste, and contribute to a cleaner, safer environment. 

5.14 Inefficient Packaging Design 

RTPL is dedicated to minimizing the environmental footprint of its packaging by optimizing primary packaging 

design. We will reduce packaging weight, streamline material use by adopting monomaterial solutions, and 

minimize dimensions to lower material consumption and facilitate recycling. These efforts aim to enhance the 

ease of disposal and promote sustainable handling by end-users. All optimizations will maintain product safety, 

integrity, and functionality. Regular assessments and redesign initiatives will be conducted to ensure packaging 

aligns with our environmental goals, reduces waste to landfill, and supports broader circular economy 

objectives. 

5.15 Life Cycle Analysis 

RTPL will conduct regular life cycle analyses (LCAs) of its products to comprehensively assess their 

environmental impact from production through to end-of-life. These analyses will focus on identifying 

opportunities to reduce energy consumption, waste generation, and emissions across the product lifecycle. By 

evaluating raw material sourcing, manufacturing processes, and disposal methods, RTPL aims to implement 

strategies that minimize environmental harm. The insights gained from these LCAs will guide product design 

improvements, promote sustainability, and ensure that RTPL meets its environmental goals. This proactive 

approach will support RTPL in aligning with industry standards and advancing its sustainability commitments. 

5.16 Stakeholder Dialogue Initiatives 

RTPL is committed to fostering active engagement with all stakeholders—employees, communities, customers, 

and regulators—to strengthen our sustainability efforts, particularly around product end-of-life management. 

We will conduct regular training sessions, workshops, and awareness campaigns to promote environmental 

responsibility and build a culture of sustainability. Feedback mechanisms will be established to gather 

stakeholder input for continuous improvement. RTPL will also maintain transparent communication regarding 

our ESG goals and performance. Through meaningful collaboration and shared responsibility, we aim to ensure 

widespread support and participation in our sustainability initiatives, contributing to both local and global 

environmental well-being. 
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5.17 Circular Disposal Guidance  

RTPL empowers customers to participate in circular economy practices by providing accessible and clear 

guidance on product disposal. Each product is accompanied by disposal information via manuals, on-pack 

labels, and digital platforms such as QR codes and website resources. This guidance educates users on 

appropriate methods to return, recycle, or dispose of products in compliance with local regulations and 

available recycling infrastructure. RTPL also connects customers with local collection centers and authorized 

recyclers. Our aim is to promote environmentally responsible consumer behavior, minimize waste leakage into 

ecosystems, and enable seamless product circularity, ultimately supporting a cleaner, more sustainable end-of-

life process. 

5.18 Circular Plastics Roadmap 

RTPL is dedicated to reducing plastic waste and enhancing sustainability by improving the recyclability of our 

products. We will design all plastic products with recyclability in mind, using appropriate resins and providing 

clear recycling instructions. By focusing on sustainable product design, we aim to minimize environmental 

impact and contribute to a circular economy. RTPL will collaborate with certified recycling facilities to ensure 

proper waste management and the efficient recycling of plastic components. Our goal is to recycle at least 50% 

of our plastic products by 2027, aligning with global environmental standards and reducing plastic pollution. 

5.19 Materials Efficiency 

RTPL is committed to advancing circular economy principles by designing products that prioritize durability, 

repairability, and recyclability. We will optimize the use of raw materials in our manufacturing processes, 

reduce production waste, and encourage reuse and recycling at every stage of the product lifecycle. By fostering 

sustainable design and collaborating with stakeholders for closed-loop systems, we aim to significantly reduce 

our environmental footprint. This initiative will not only conserve resources but also align RTPL’s operations 

with long-term sustainability goals. Our objective is to integrate at least 30% recycled content in products and 

reduce material waste by 25% by 2027. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 
End-Use Product 

Barriers 

Reduce barriers to end-of-

life recovery and recycling 

% of products compatible 

with recycling 
90% ↑ 

2 
Efficient Packaging 

Design 

Minimize material use 

through smart packaging 

% reduction in packaging 

material per unit 
15% ↓ 
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3 
Public Health and 

Safety 

Ensure disposal safety for 

users and communities 

% of products with 

disposal safety labeling 
100% ↑ 

4 
Carbon Footprint 

Management 

Lower carbon impact during 

post-use phase 

CO₂ emissions from 

disposal (tons/year) 
5% ↓ 

5 

Responsible 

Disposal and 

Recycling 

Promote structured take-

back and recycling 

programs 

% of products covered 

under take-back 

programs 

80% ↑ 

6 
Water Pollution 

and Microplastics 

Reduce microplastic leakage 

from disposed products 

% reduction in leakage 

estimates 
5% ↓ 

7 

Stakeholder 

Recycling 

Collaboration 

Partner with recyclers and 

customers for circular 

practices 

No. of recycling partners 4 ↑ 

8 
Product Recovery 

Programs 

Increase retrieval rate of 

post-consumer products 
% of products recovered 70% ↑ 

9 
Regulatory 

Compliance 

Ensure compliance with 

end-of-life disposal norms 

% compliance with EOL-

related regulations 
100% ↑ 

10 

Emissions and 

Pollution 

Reduction 

Cut emissions from burning 

or landfilling products 

% reduction in EOL 

emissions 
5% ↓ 

11 
Supply Chain 

Responsibility 

Engage suppliers on EOL 

sustainability 

% suppliers aligned with 

EOL goals 
60% ↑ 

12 
Sustainable 

Product Design 

Redesign for recyclability 

and lower EOL impact 

% of products redesigned 

with EOL focus 
45% ↑ 

13 
Chemical Use and 

Hazardous Waste 

Minimize hazardous content 

for safer disposal 

% reduction in hazardous 

additives 
20% ↓ 

14 
Inefficient 

Packaging Design 

Phase out non-recyclable or 

excessive packaging 

% phase-out of 

inefficient packaging 
100% ↑ 

15 
Life Cycle 

Analysis 

Conduct full LCA to 

optimize post-use phase 

% of products with 

completed LCA 
40% ↑ 

16 
Stakeholder 

Dialogue Initiatives 

Engage stakeholders for 

feedback on EOL practices 

No. of stakeholder 

consultations per year 
3 ↑ 
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17 
Circular Disposal 

Guidance 

Provide clear reuse and 

recycling guidance to users 

% of products with 

circular usage 

instructions 

90% ↑ 

18 
Circular Plastics 

Roadmap 

Define roadmap for closing 

the loop on plastics 

Completion % of 

roadmap 
100% ↑ 

19 
Materials 

Efficiency 

Maximize usable material 

post-disposal 

% of recoverable 

material per product 
70% ↑ 

 

7. Distribution and Annual Review 

This policy will be distributed to all employees, contractors, and relevant stakeholders through internal 

communication channels such as emails, meetings, and the company intranet. It will also be made publicly 

available on RTPL’s website to ensure transparency. An annual review of the policy will be conducted by the 

ESG Committee to evaluate its effectiveness in meeting sustainability goals. During the review, the committee 

will assess the policy's impact, identify areas for improvement, and make necessary adjustments to enhance its 

effectiveness. This process ensures the policy remains relevant and aligned with RTPL’s evolving sustainability 

objectives. 

8. Disciplinary Action for Policy Violators 

Any employee, contractor, or partner who fails to comply with the policy will face disciplinary action to ensure 

adherence to RTPL’s sustainability objectives. This may include retraining on proper end-of-life management 

procedures to reinforce compliance. Contractors or suppliers found non-compliant may face fines or penalties, 

depending on the severity of the breach. Additionally, contracts or partnerships with suppliers who consistently 

fail to adhere to the policy may be terminated. RTPL is committed to enforcing these measures to maintain a 

strong environmental stance and ensure that all stakeholders contribute to the company’s sustainability goals. 

9. Reference to Applicable Standards, Laws, and Acts 

 Plastic Waste Management Rules (India) 

 Environmental Protection Act (India) 

 Waste Management Rules (India) 

 ISO 14001: Environmental Management Systems 

 ISO 9001: Quality Management Systems 

 E-Waste Management Rules (India) where applicable 

 United Nations Sustainable Development Goals (SDGs), particularly Goal 12 on Responsible Consumption 

and Production 
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10. Reporting Mechanism 

The Sustainability Manager will be responsible for reporting on the progress of this policy, ensuring alignment 

with RTPL’s sustainability goals. Key reporting metrics will include the amount of end-of-life (EOL) waste 

generated and its disposal method, the percentage of products recycled, emissions reductions achieved, and 

compliance with local and international regulations. The report will be shared with senior management to guide 

decision-making and strategy adjustments. Additionally, the report will be made available to relevant 

stakeholders, ensuring transparency and accountability in RTPL’s sustainability practices and its commitment 

to environmental responsibility. 

11. Conclusion 

RTPL is committed to responsible product end-of-life management as a core element of its sustainability 

objectives. By minimizing environmental impacts through waste reduction, controlled emissions, and 

responsible recycling, we aim to contribute positively to global environmental goals. Our efforts focus on 

reducing hazardous and non-hazardous waste, limiting carbon emissions, and preventing microplastics 

pollution. Continuous monitoring and regular reporting will track progress and ensure we remain on course to 

meet our sustainability targets. RTPL’s commitment to environmental responsibility will drive long-term 

positive change, supporting both the company’s goals and global sustainability efforts. 
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SUSTAINABLE WATER MANAGEMENT  POLICY 

RT/ESG/POLICY- 14 

1. Purpose 

 The purpose of this policy is to establish RTPL’s commitment to effective water management by reducing 

water consumption, mitigating pollution, and promoting the efficient use of water resources within our 

operations. The policy aligns with RTPL’s Environmental, Social, and Governance (ESG) principles, ensuring 

sustainability and responsible environmental practices. It focuses on minimizing the environmental impact of 

water usage, enhancing operational efficiency, and complying with relevant legal and regulatory standards. 

Through this policy, RTPL aims to contribute to water conservation, support sustainable practices, and 

demonstrate leadership in environmental stewardship in all aspects of its operations. 

2. Scope of Application 
 

 All employees, contractors, and third-party service providers engaged in RTPL’s operations. 

 

 All manufacturing processes, including plastic moulding, tools/dies manufacturing, and assembly 

operations. 

 

 The policy is applicable across all RTPL facilities in India where water is used in operations. 

3. Governance of the Policy 

The governance of this policy is entrusted to RTPL’s Sustainability Committee, which is responsible for 

overseeing the implementation, monitoring, and reporting of water management objectives. The committee 

ensures that water consumption reduction and pollution prevention strategies are effectively integrated into the 

company's operations. The management team plays a key role in executing these strategies, ensuring that 

appropriate measures are adopted to optimize water use and maintain high standards of water quality 

throughout our operations. Regular monitoring and reporting will be conducted to track progress and identify 

areas for improvement in water conservation and management practices. 

4. Roles and Responsibilities 

 

 Executive Management 

Executive management is responsible for approving the water management policy and ensuring its compliance 

across all RTPL facilities. They provide the necessary resources and support for implementing the policy and 

make strategic decisions to ensure the organization meets its water conservation and pollution mitigation 

objectives. 
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 Sustainability Committee 

 

The Sustainability Committee is tasked with developing, monitoring, and regularly updating the water 

management strategies to align with RTPL’s environmental goals. They ensure the implementation of these 

strategies, track progress against objectives, and make recommendations for improvement to enhance water 

conservation efforts and overall environmental stewardship. 

 

 Environmental Health & Safety (EHS) Team 

 

The EHS team is responsible for implementing water conservation initiatives within RTPL’s operations. They 

conduct regular water audits to assess usage, monitor water quality, and track pollution levels. Additionally, 

they identify opportunities for improvement and ensure that all water management practices comply with 

relevant standards and regulations. 

 

 All Employees 

 

All RTPL employees are expected to follow water-saving practices and actively contribute to the organization’s 

water management efforts. Employees should report any irregularities related to water usage or pollution to the 

EHS team for corrective action, fostering a collaborative effort towards achieving water conservation and 

pollution reduction goals. 

5. Water Policy 

5.1 Emission Control Program 

RTPL is committed to preventing water pollution by managing and treating wastewater before discharge, 

ensuring full compliance with legal requirements. We will implement wastewater treatment plants (WWTP) at 

all facilities to effectively treat wastewater and reduce environmental impact. Regular monitoring of key water 

quality parameters, such as pH, BOD, and COD, will be conducted to ensure water quality standards are met. 

Additionally, RTPL will ensure the proper disposal of any chemicals used in the manufacturing process to 

prevent contamination of water sources. These strategies will help maintain high standards of water quality and 

minimize pollution from our operations. 

5.2 Water Management Strategy 

RTPL is committed to promoting awareness and providing training programs for employees on the importance 

of water conservation. These programs will focus on educating staff about the environmental impact of water 

usage and the need for efficient water management in both professional and personal settings. By fostering a 

culture of conservation, we aim to empower employees to take proactive measures to reduce water 

consumption. Additionally, RTPL encourages employees to participate in water-saving initiatives, both at work 

and in their daily lives, helping create a collective impact on sustainability. This approach aligns with our 

commitment to responsible resource management and environmental stewardship. 
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5.3 Community Water Stewardship 

RTPL is committed to engaging with local communities and stakeholders on water-related issues to support 

sustainable water management practices. We will actively collaborate with local authorities, environmental 

organizations, and other stakeholders to identify challenges and promote solutions that ensure the efficient use 

of water resources in the regions where we operate. By supporting community-based initiatives, we aim to raise 

awareness, share best practices, and contribute to local water conservation efforts. Through these partnerships, 

RTPL will help enhance water availability, improve water quality, and promote sustainable practices that 

benefit both our operations and the broader community. 

5.4 Water Control Protocol 

RTPL is dedicated to optimizing water consumption across all stages of production to mitigate the impact of 

our water-intensive processes. We are committed to implementing water-efficient technologies, such as 

advanced filtration systems, and adopting best practices in water management to minimize waste. By 

continually improving our water usage practices, we aim to reduce our environmental footprint, lower 

operational costs, and ensure the sustainable use of water resources. RTPL strives to lead by example in 

promoting responsible water management, contributing to resource conservation, and fostering long-term 

sustainability in both our operations and the communities we serve. 

RTPL is committed to reducing water consumption by adopting efficient processes, equipment, and technology. 

Our goal is to optimize water use across all stages of production. Strategies include implementing water 

recycling and rainwater harvesting systems to reduce dependency on external water sources. We will also 

install low-flow equipment and adopt water-efficient manufacturing processes to minimize waste. Additionally, 

RTPL will educate and train employees on water conservation practices, ensuring their active participation in 

maintaining sustainable water usage. These efforts will help reduce overall water consumption, lower 

environmental impact, and promote responsible water management across our operations. 

5.5 Wastewater Discharge and Pollution 

RTPL is committed to managing and treating all wastewater generated from our operations to ensure it meets or 

exceeds local and international environmental standards. We will implement advanced on-site wastewater 

treatment systems, such as reverse osmosis and ion exchange technologies, to purify and recycle water. Regular 

monitoring of water quality will be conducted to ensure compliance with regulations and prevent any harmful 

discharges. By adopting these measures, we aim to protect local water systems, safeguard ecosystems, and 

minimize our environmental impact. RTPL strives to uphold the highest environmental standards, contributing 

to the sustainability of both our operations and the surrounding environment. 

5.6 Compliance Risk Management 

RTPL is fully committed to adhering to all applicable local, national, and international environmental 

regulations, including ISO 14000, EU REACH, and the UN Global Compact. We ensure that our water usage, 

chemical emissions, and overall environmental practices align with these standards.  
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Regular audits and assessments will be conducted to monitor compliance and identify any areas for 

improvement. By maintaining strict regulatory compliance, we aim to minimize legal risks, avoid penalties, and 

protect our reputation. Our commitment to sustainability and regulatory adherence reflects our dedication to 

responsible business practices and the preservation of the environment. 

5.7 Water Contamination Control 

RTPL is dedicated to preventing chemical contamination in water through robust wastewater management 

practices. We will implement strict protocols for the containment, treatment, and disposal of chemicals, 

ensuring that all wastewater is thoroughly treated using advanced technologies like reverse osmosis and 

nanofiltration. This ensures that no harmful chemicals are discharged into local water systems, thereby 

protecting ecosystems and public health. By adhering to these stringent practices, RTPL strives to maintain the 

integrity of surrounding water bodies and contribute to environmental sustainability, ensuring our operations 

have no negative impact on water quality or the health of the ecosystem. 

5.8 Sustainable Water Use 

RTPL acknowledges the growing concern of water scarcity in many regions and is committed to mitigating our 

impact by reducing water consumption across all operations. We will prioritize water efficiency, adopt water-

saving technologies, and explore innovative methods to minimize water usage. By optimizing processes and 

investing in sustainable practices, we aim to conserve valuable water resources and prevent their depletion. 

Furthermore, RTPL is dedicated to working collaboratively with local communities to promote responsible 

water usage, support regional water conservation initiatives, and ensure that water resources are used equitably 

and sustainably for the benefit of both our operations and the community. 

5.9 Infrastructure Resilience Planning 

RTPL is committed to ensuring the reliability and efficiency of our water treatment systems by investing in 

their regular maintenance and continuous improvement. We will conduct frequent inspections and updates to 

our water purification technologies, including ion exchange and reverse osmosis systems, to ensure they meet 

the highest standards of performance and compliance with environmental regulations. By proactively 

addressing potential issues and maintaining state-of-the-art infrastructure, we aim to minimize the risk of 

operational disruptions, environmental harm, and reputational damage. This approach reinforces our 

commitment to sustainable water management and the long-term protection of both our operations and the 

surrounding environment. 

5.10 Employee Awareness and Training 

RTPL is dedicated to enhancing employee awareness and fostering a culture of responsibility around water 

conservation and pollution prevention. We will provide ongoing training programs to all employees, ensuring 

they are well-informed about the importance of efficient water usage, pollution control measures, and 

regulatory compliance.  
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By educating our workforce, we aim to empower them to make informed decisions and actively contribute to 

our sustainability goals. This approach will help minimize inefficient water use, reduce the risk of policy 

violations, and strengthen our collective commitment to responsible water management practices across all 

levels of the organization. 

5.11 Supply Chain Water Management 

RTPL is committed to engaging with our suppliers to ensure they align with our sustainability standards, 

particularly regarding water usage and pollution control. We will collaborate with suppliers to improve their 

water management practices, encourage the adoption of water-saving technologies, and ensure compliance with 

environmental regulations. Through proactive partnerships and regular assessments, we aim to reduce the 

overall water footprint of our supply chain and mitigate environmental impacts. By promoting responsible 

water use across our supplier network, RTPL strives to enhance the sustainability of our entire value chain and 

contribute to broader environmental conservation goals. 

5.12 Water Reuse Technologies 

RTPL is dedicated to minimizing freshwater consumption by implementing effective water recycling and reuse 

technologies across its manufacturing operations. We proactively invest in systems that reclaim water—treated 

or untreated—from various sources such as process lines, cooling systems, and cleaning operations. The 

reclaimed water is safely reused for production, landscaping, and utility processes, reducing dependency on 

external freshwater sources. All recycling and reuse initiatives strictly adhere to relevant environmental 

regulations, including the Water (Prevention and Control of Pollution) Act, 1974, and the Environment 

(Protection) Act, 1986. These practices reflect our ongoing commitment to responsible water stewardship and 

sustainable manufacturing. 

5.13 Stakeholder Engagement Strategies 

RTPL is dedicated to actively engaging with local communities on water-related challenges to ensure mutual 

understanding and collaboration. We will support and participate in local water conservation initiatives, share 

our water management practices, and work with stakeholders to address community water needs. By fostering 

strong, transparent relationships, we aim to minimize any negative environmental impacts and contribute 

positively to sustainable water management efforts. Our approach is designed to ensure that we remain a 

responsible corporate neighbor, align with community priorities, and promote sustainable water practices that 

benefit both our operations and the surrounding areas. 

5.14 Water Audit 

RTPL conducts regular internal and third-party water audits to assess water usage, identify inefficiencies, and 

implement targeted improvements. These audits are performed in alignment with the guidelines of the Central 

Ground Water Authority (CGWA) and form a critical part of our water management strategy aimed at 

achieving water neutrality.  
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The audit process includes comprehensive water accounting, benchmarking against industry best practices, and 

identification of opportunities for conservation and reuse. Findings from each audit are systematically 

documented and reviewed during ESG Committee meetings to ensure accountability, continuous improvement, 

and alignment with RTPL’s sustainability objectives and regulatory compliance requirements. 

5.15 Groundwater Protection Measures 

RTPL is committed to preventing groundwater contamination through the implementation of stringent control 

measures and monitoring protocols. We have established containment systems, bunds around chemical storage 

areas, and impermeable flooring to prevent accidental leakage or seepage. Discharge points are routinely 

inspected, and any anomalies are promptly addressed. Groundwater samples are regularly collected and tested 

to ensure compliance with Bureau of Indian Standards (BIS) and State Pollution Control Board (SPCB) norms. 

These proactive steps help safeguard local water resources, protect surrounding ecosystems, and demonstrate 

RTPL’s ongoing commitment to environmental responsibility and sustainable operational practices across all 

manufacturing sites. 

5.16 Wastewater Quality Control 

RTPL is committed to maintaining high standards of wastewater management by ensuring all treated effluent 

complies with the discharge norms set by the Central Pollution Control Board (CPCB) and State Pollution 

Control Boards (SPCB). We conduct regular monitoring and testing of wastewater through our in-house 

laboratory, supplemented by certified third-party analysis. Key parameters such as pH, Total Suspended Solids 

(TSS), Chemical Oxygen Demand (COD), and Biological Oxygen Demand (BOD) are closely monitored to 

ensure compliance. Discharges that do not meet regulatory standards are strictly prohibited. This approach 

reflects our dedication to environmental protection and responsible industrial practices. 

5.17 Rainwater Harvesting Implementation 

RTPL actively implements rainwater harvesting systems at appropriate operational sites to collect and store 

rainwater for non-potable applications, including toilet flushing, landscape irrigation, and process makeup 

water. These systems are designed to optimize the use of naturally available resources and reduce reliance on 

municipal or groundwater sources. In addition to promoting water conservation, the initiative supports 

groundwater recharge through scientifically designed percolation pits and infiltration systems. This rainwater 

harvesting effort forms a key part of our broader sustainability strategy, reinforcing RTPL’s commitment to 

efficient water management, environmental stewardship, and resilience to water scarcity challenges across our 

manufacturing operations. 

5.18 Water Risk Analysis 

RTPL conducts comprehensive water-stress risk assessments to evaluate the availability, quality, and long-term 

sustainability of water resources at our operational sites. We utilize globally recognized tools such as the 

Aqueduct Water Risk Atlas (WRI) and the Water Risk Filter (WWF) to map and analyze water-related risks.  
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The insights gained from these assessments are integrated into our site-specific operational strategies, 

infrastructure planning, and ESG risk management framework. This proactive approach enables us to anticipate 

potential water challenges, implement appropriate mitigation measures, and ensure business continuity while 

aligning with our commitment to sustainable water stewardship and environmental responsibility. 

5.19 Efficient Cooling Systems 

RTPL is committed to reducing water consumption through the adoption of environmentally sustainable 

cooling systems. We prioritize technologies such as closed-loop cooling, air-cooled chillers, and hybrid cooling 

systems that significantly minimize water usage compared to conventional methods. All new cooling system 

installations undergo rigorous evaluation for water efficiency, with preference given to systems that offer 

optimal performance with minimal environmental impact. These initiatives contribute to our broader 

sustainability goals by conserving water resources, reducing operational costs, and enhancing long-term 

resilience against water scarcity. Our approach aligns with responsible environmental practices and supports 

RTPL’s commitment to sustainable manufacturing operations. 

6. ESG Objectives 

Sl. 

No 
Sustainability Issue Objective Measure  

Target Value for 

2025–2026 

1 
Emission Control 

Program 

Minimize water pollution 

through emission control 

% reduction in pollutant 

discharge 
10% ↓ 

2 
Water Management 

Strategy 

Optimize water use 

across operations 

% reduction in water 

consumption 
10% ↓ 

3 
Community Water 

Stewardship 

Engage with local 

communities on water 

conservation 

Number of community 

water programs 
4 ↑ 

4 Water Control Protocol 
Strengthen procedures 

for responsible water use 

% of sites with water 

control SOPs 

implemented 

100% ↑ 

5 
Wastewater Discharge 

and Pollution 

Improve wastewater 

treatment before 

discharge 

% of treated water 

before discharge 
100% ↑ 

6 
Compliance Risk 

Management 

Ensure full compliance 

with water-related 

regulations 

% of compliance with 

legal requirements 
100% ↑ 

7 
Water Contamination 

Control 

Reduce incidents of 

water contamination 

% reduction in 

contamination cases 
30% ↓ 
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8 Sustainable Water Use 
Promote sustainable use 

of water resources 

% of reused or recycled 

water 
65% ↑ 

9 
Infrastructure 

Resilience Planning 

Upgrade water systems 

to withstand disruptions 

% of facilities with 

resilient infrastructure 
90% ↑ 

10 
Employee Awareness 

and Training 

Train employees on 

sustainable water use 
% of employees trained 100% ↑ 

11 
Supply Chain Water 

Management 

Assess water risks in 

supply chain 

% of key suppliers 

evaluated 
90% ↑ 

12 
Stakeholder 

Engagement Strategies 

Collaborate with 

stakeholders on water 

goals 

Number of stakeholder 

meetings 
3 ↑ 

13 
Water Reuse 

Technologies 

Implement technologies 

for greywater reuse 
% of greywater reused 40% ↑ 

14 Water Audit 
Conduct water audits 

across all major sites 
Number of water audits 1/year ↑ 

15 Water Risk Analysis 
Identify and mitigate 

operational water risks 

% of units with 

completed risk analysis 
100% ↑ 

16 
Groundwater Protection 

Measures 

Prevent groundwater 

contamination 

% of sites with 

groundwater protection 

systems 

90% ↑ 

17 
Wastewater Quality 

Control 

Maintain high quality of 

discharged wastewater 

% compliance with 

discharge standards 
100% ↑ 

18 
Rainwater Harvesting 

Implementation 

Maximize rainwater 

collection for non-

potable use 

% of sites with 

rainwater harvesting 

systems 

60% ↑ 

19 
Efficient Cooling 

Systems 

Reduce water used in 

cooling operations 

% reduction in water 

for cooling 
5% ↓ 

7. Distribution and Annual Review 

This water management policy will be distributed to all employees, contractors, and third-party service 

providers, ensuring awareness and adherence across all levels of the organization. The policy will also be made 

accessible on the company’s intranet and included in employee handbooks for easy reference. To ensure its 

continued relevance and effectiveness, the policy will be reviewed annually by the Sustainability Committee. 

The committee will assess its impact, update objectives based on performance, and ensure compliance with 

applicable laws, industry standards, and best practices. This review process guarantees that RTPL’s water 

management efforts remain aligned with evolving environmental and regulatory requirements. 
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8. Disciplinary Action for Policy Violators 

Employees and contractors found violating the water management policy will be subject to disciplinary actions 

to ensure compliance and accountability. These actions may include retraining and the development of 

corrective action plans to address the violation and prevent future occurrences. In cases of severe violations, 

suspension or termination of employment may be enforced. Contractors or third-party service providers who 

fail to comply with water management standards may face financial penalties as a deterrent. These measures are 

in place to maintain high standards of water conservation and ensure that all parties adhere to the company’s 

commitment to sustainable water practices. 

9. Reference to Various Applicable Standards, Laws, and Acts 

 Water (Prevention and Control of Pollution) Act, 1974 

 National Water Policy, 2012 (India) 

 Central Pollution Control Board (CPCB) Regulations 

 ISO 14001: Environmental Management Systems (for water management best practices) 

 UN Sustainable Development Goal 6: Clean Water and Sanitation 

10. Reporting Mechanism 

RTPL will report water usage and pollution metrics annually in the Sustainability Report, providing 

transparency on our water management efforts. Key performance indicators (KPIs) related to water 

conservation, consumption, and pollution will be tracked and reviewed monthly by the Environmental Health & 

Safety (EHS) team to ensure ongoing progress. Additionally, a comprehensive Water Management Audit will 

be conducted annually to assess compliance with the policy, evaluate the effectiveness of implemented 

strategies, and identify areas for improvement. This audit will support continuous improvement, ensuring that 

RTPL remains committed to sustainable water management practices and regulatory compliance. 

11. Conclusion 

This Water Management Policy is a key component of RTPL’s commitment to sustainability, promoting the 

responsible use of water across all operations. By following this policy, we aim to reduce our environmental 

impact, comply with legal requirements, and contribute to the global goal of environmental sustainability. We 

are dedicated to continuously improving our water management practices and ensuring that water resources are 

used efficiently. This commitment extends beyond our operations, as we actively engage with local 

communities to promote sustainable water practices. Through collective effort and ongoing improvements, 

RTPL strives to ensure the responsible use of water for future generations. 
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GRIEVANCE MECHANISM POLICY 

RT/ESG/POLICY- 15 

1. Purpose 

The purpose of this policy is to ensure that RTPL fosters a safe, inclusive, and respectful environment for all 

stakeholders by providing a clear and accessible grievance mechanism for reporting discrimination and 

harassment. This policy aims to address and resolve such issues promptly and transparently, reflecting RTPL’s 

commitment to upholding human rights. By promoting diversity, equity, and inclusion, RTPL strives to 

maintain a workplace and operational culture where all individuals are treated with dignity and respect. The 

policy reinforces our dedication to fair treatment, accountability, and a zero-tolerance approach to 

discrimination and harassment in any form. 

2. Scope of Application 

 This policy applies to all external stakeholders, including employees, suppliers, contractors, customers, 

end-users, local communities, and business partners. 

 

 Business Areas Covered: This policy covers manufacturing operations, supply chain and procurement, 

distribution and logistics, and customer interactions. 

 

 Geographical Area Covered: This policy applies to all locations where RTPL operates, including 

manufacturing facilities, offices, and any locations where we engage with external stakeholders. 

3. Governance of the Policy 

The governance of this policy lies with the ESG Committee, which is tasked with overseeing its 

implementation, review, and updates. The ESG Officer will manage the grievance mechanism, ensuring that all 

complaints are handled efficiently and confidentially. Department heads will ensure the policy is effectively 

enforced within their respective operational areas. The Board of Directors will conduct an annual review of the 

policy to ensure it remains aligned with evolving legal requirements, industry standards, and RTPL’s values. 

This review process ensures continuous improvement and confirms that the policy reflects RTPL’s ongoing 

commitment to human rights and ESG principles. 
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4. Roles and Responsibilities 

 ESG Officer 

 

The ESG Officer is responsible for the overall implementation, monitoring, and compliance of the grievance 

mechanism. They ensure that reported incidents of discrimination and harassment are investigated thoroughly 

and fairly. The ESG Officer also conducts regular reviews and ensures that all stakeholders are informed of the 

process. 

 

 HR and Legal Teams 

 

The HR and Legal teams play a vital role in communicating the policy to all stakeholders. They facilitate 

training sessions on discrimination and harassment, ensure legal compliance with relevant laws, and assist in 

managing the grievance redressal process, ensuring a fair resolution of reported incidents. 
 

 Employees and Contractors 

 

Employees and contractors are expected to foster an inclusive and respectful work environment by adhering to 

non-discriminatory practices. They must report any incidents of discrimination or harassment through the 

established grievance mechanism, ensuring their concerns are addressed promptly and confidentially. 
 

 Suppliers and Partners 

 

Suppliers and partners must comply with RTPL’s anti-discrimination and harassment policies. They are 

responsible for upholding the same standards within their operations and supply chains, ensuring a fair and 

respectful working environment throughout the business ecosystem. 

5. Grievance Mechanism Policy 

5.1 Resolution and Corrective Action 

Once an investigation is completed, RTPL will take appropriate actions based on the findings, which may 

include corrective measures or disciplinary actions. These actions can range from additional training or changes 

to operational practices to ensure compliance with the policy, to more severe measures such as contract 

termination or legal action in cases of serious violations. The goal is to address the root cause of the issue, 

prevent recurrence, and ensure a safe and respectful environment for all stakeholders. RTPL is committed to 

enforcing a zero-tolerance approach to discrimination and harassment, promoting accountability across all 

levels. 

5.2 Confidentiality 

RTPL is committed to ensuring that all complaints of discrimination and harassment are treated with the utmost 

confidentiality. Information related to the complaint will only be shared with individuals directly involved in 

the investigation or resolution process.  
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Retaliation against any individual for reporting an incident or participating in an investigation will not be 

tolerated under any circumstances. RTPL takes a strong stance against retaliation, understanding that such 

actions create a barrier to reporting and undermine trust in the grievance mechanism. Employees, suppliers, and 

stakeholders can be assured that their concerns will be addressed without fear of reprisal. 

5.3 Investigation Process 

All complaints of discrimination and harassment will be thoroughly investigated by the ESG Officer, who will 

ensure the process is fair, transparent, and conducted in a timely manner. The ESG Officer will gather all 

relevant information and review the facts impartially. If needed, the findings will be escalated to the ESG 

Committee for further review, and in more complex cases, the Board will be informed. The investigation 

process prioritizes confidentiality, ensuring that individuals involved are treated respectfully. RTPL is 

committed to resolving all issues promptly while upholding a high standard of fairness and accountability 

throughout the process. 

5.4 Grievance Redressal System 

RTPL has established a comprehensive grievance mechanism to allow individuals to report incidents of 

discrimination and harassment confidentially and without fear of retaliation. The mechanism provides multiple 

channels for reporting, including an anonymous option, ensuring that all concerns are taken seriously. Upon 

receipt of a complaint, the ESG Officer promptly investigates the issue, following a structured and transparent 

process. This system ensures that all stakeholders, including employees, suppliers, and partners, have a safe and 

accessible way to report issues, with the assurance that their concerns will be addressed in a timely and 

confidential manner. 

5.5 Reporting Channels 

RTPL provides multiple channels for reporting discrimination and harassment incidents to ensure accessibility 

and confidentiality. Individuals can submit complaints via email at rtplqcu3@ramanthermosets.com, or through 

a toll-free number at +91-9008296177. Additionally, an online grievance form is available on the company 

website at www.rtpl.in/grievance, allowing stakeholders to report issues easily and securely. All complaints 

submitted through these channels are handled with strict confidentiality and promptly investigated by the ESG 

Officer. The grievance mechanism is designed to be transparent, ensuring that individuals can voice concerns 

safely, with anonymity options available if preferred. 
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6. ESG Objectives 

Sl. 

No 

Sustainability 

Issue 
Objective Measure 

Target Value for 

2025–2026 

1 
Resolution and 

Corrective Action 

Ensure timely and effective 

resolution of discrimination 

and harassment cases 

% of cases resolved 

within 30 days 
95% ↑ 

2 Confidentiality 

Maintain confidentiality 

throughout the grievance 

process 

% of grievances 

handled confidentially 
100% ↑ 

3 
Investigation 

Process 

Standardize investigation 

procedures for fairness and 

consistency 

% of grievances 

investigated per policy 
100% ↑ 

4 
Grievance 

Redressal System 

Strengthen and monitor the 

formal grievance redressal 

mechanism 

Number of grievances 

resolved 
90% ↑ 

5 
Reporting 

Channels 

Improve accessibility and 

awareness of reporting 

channels 

% of employees aware 

of reporting channels 
100% ↑ 

 

7. Distribution and Annual Review 

This policy will be distributed to all employees, suppliers, contractors, and relevant stakeholders through 

multiple channels, including the company intranet, website, and supplier onboarding documents. Additionally, 

regular training programs and awareness sessions will be conducted to ensure all parties are informed of the 

policy and its contents. The ESG Committee will review the policy annually, considering evolving legal 

standards, stakeholder feedback, and performance data. This review process ensures that the policy remains up-

to-date, effective, and aligned with RTPL's commitment to fostering a safe, inclusive, and non-discriminatory 

work environment for all stakeholders. 

8. Disciplinary Action for Policy Violators 

Any individual found violating this policy, whether an employee, supplier, or contractor, will face appropriate 

disciplinary action to uphold RTPL's commitment to a safe and respectful environment. For employees, actions 

may include verbal or written warnings, suspension, or termination, depending on the severity of the violation. 

Suppliers and contractors may face contract termination or suspension of business relations. In cases of severe 

violations, RTPL reserves the right to take legal action, including civil or criminal penalties, as applicable. 

These measures ensure that RTPL maintains a zero-tolerance approach to discrimination and harassment across 

its operations and partnerships. 
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9. Reference to Applicable Standards, Laws, and Acts 

 Indian Penal Code (IPC), including provisions on harassment 

 The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 

 International Labour Organization (ILO) Standards 

 United Nations Guiding Principles on Business and Human Rights 

 ISO 26000:2010 – Social Responsibility 

 The Factories Act, 1948 (for operational and employee-related concerns) 

10. Reporting Mechanism 

Stakeholders can report incidents of discrimination or harassment through several accessible channels, ensuring 

confidentiality and protection from retaliation. Reports can be made via email at 

rtplqcu3@ramanthermosets.com, by calling the toll-free number +91-9008296177, or through the online 

grievance form available at www.rtpl.in/grievance. These channels are designed to make reporting easy and 

secure for all individuals. Once a complaint is received, it will be reviewed and investigated promptly by the 

ESG Officer, with all necessary actions taken to resolve the issue fairly and transparently within a set timeline. 

RTPL is committed to a safe and respectful environment for all stakeholders. 

11. Conclusion 

RTPL is fully committed to maintaining a work environment free from discrimination and harassment. This 

grievance mechanism provides employees, suppliers, contractors, and external stakeholders with a clear, 

accessible process for reporting any issues. We are dedicated to upholding ethical practices, fairness, and 

respect for human rights in all aspects of our operations. By fostering a culture of openness and accountability, 

RTPL ensures that all individuals are treated with dignity and respect. Our commitment to creating a safe, 

inclusive environment will continue to guide our interactions, making RTPL a responsible and trusted business 

partner in the community. 
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AIR QUALITY POLICY 

RT/ESG/POLICY- 16 

1. Purpose 

The purpose of this policy is to address and mitigate air pollution impacts from RTPL’s manufacturing 

operations, focusing on emissions such as sulfur oxides (SOx), nitrogen oxides (NOx), volatile organic 

compounds (VOCs), particulate matter (PM), dust, and other atmospheric pollutants like odor, noise, light, and 

traffic congestion. RTPL aims to minimize its environmental footprint by adopting cleaner technologies, 

ensuring compliance with environmental regulations, and improving air quality around its facilities. This policy 

reflects the company's commitment to sustainable operations and reducing its impact on local communities and 

the environment. 

2. Scope of Application 

 This policy applies to all RTPL employees, contractors, suppliers, and other stakeholders involved in 

the company’s operations. 

 

 The policy covers all manufacturing plants, warehouses, distribution centers, and facilities where RTPL 

operates. 

 

 The policy is applicable to RTPL’s operations across all locations in India and any other country where 

the company operates. 

3. Roles and Responsibilities 

 

 Senior Management 

Senior Management is responsible for the overall implementation of the air pollution policy, ensuring it aligns 

with the company’s environmental objectives. They must allocate necessary resources, provide strategic 

direction, and monitor progress to meet air pollution reduction targets and regulatory requirements. 

 Environmental Management Team (EMT) 

The EMT oversees the daily operations of air pollution control initiatives, ensuring compliance with 

environmental regulations. They are responsible for monitoring air emissions, preparing reports, and 

recommending improvements. Their role is essential for tracking performance and implementing corrective 

actions when necessary to achieve pollution control goals. 
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 Employees and Contractors 

Employees and contractors must comply with the air pollution policy by following established guidelines. They 

are encouraged to identify and report potential pollution risks, adhere to pollution reduction practices, and 

actively engage in the company’s efforts to minimize air pollution, ensuring a collective responsibility towards 

environmental protection. 

 External Stakeholders 

External contractors, vendors, and suppliers working on company premises must adhere to RTPL’s air pollution 

control measures. They are required to follow the same environmental standards, ensuring that all activities, 

from transportation to manufacturing, align with RTPL’s commitment to reducing emissions and minimizing 

environmental impact. 

5. Air Quality Policy 

5.1 Monitoring and Reporting 

RTPL is committed to regularly monitoring air quality around its operational sites to ensure compliance with 

environmental standards and minimize its impact on local communities. The company will conduct annual air 

quality assessments, including measuring pollutants such as SOx, NOx, and particulate matter. Real-time 

emission data will be collected using advanced monitoring systems and incorporated into the company’s 

environmental performance report. This data will help track progress toward air pollution reduction goals and 

identify areas for improvement. Transparent reporting will ensure stakeholders are informed of RTPL's 

environmental performance, demonstrating its commitment to sustainability and air quality management. 

5.2 Materials Recovery Program 

RTPL is committed to reducing, reusing, and recycling waste, particularly packaging waste, in alignment with 

the EU Directive on packaging and packaging waste. The company will adopt circular economy practices, 

aiming to minimize waste generation and divert as much as possible from landfills. RTPL will improve 

recycling rates through efficient waste management systems and the adoption of sustainable packaging 

solutions, such as biodegradable or recyclable materials. By focusing on waste reduction and sustainability, 

RTPL aims to minimize its environmental footprint, support resource conservation, and contribute to the 

transition towards a more sustainable and circular economy. 

5.3 Environmental Law Compliance 

RTPL is committed to continuously monitoring and ensuring compliance with all applicable local, national, and 

international environmental regulations, including ISO 14000, Responsible Care®, and the EU Emission 

Directives. The company will proactively engage with regulatory bodies to stay informed about evolving 

environmental laws and standards. RTPL will regularly review and update its practices, processes, and systems 

to align with the latest regulations, ensuring continuous improvement in environmental performance.  
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By maintaining a strong commitment to regulatory compliance, RTPL aims to contribute to sustainable 

development, reduce environmental impacts, and maintain its leadership in environmental stewardship within 

the industry. 

5.4 Suspended Pollutant Control 

RTPL is committed to minimizing air pollution by controlling emissions of suspended particulates (TP) and 

toxic chemicals. The company will implement advanced pollution control technologies, including scrubbers, 

filtration systems, and other best practices, to reduce harmful emissions during manufacturing processes. RTPL 

will adhere to national and international environmental standards such as ISO 14001 and REACH regulations, 

ensuring compliance with laws and continually improving environmental performance. The company will 

regularly monitor emissions, set reduction targets, and invest in innovative technologies to further reduce its 

environmental impact, promoting cleaner air quality for both local communities and the broader environment. 

5.5 Air Emission Management and Control 

RTPL is committed to proactively minimizing emissions of sulfur oxides (SOx), nitrogen oxides (NOx), 

volatile organic compounds (VOCs), particulate matter (PM), dust, and other harmful atmospheric pollutants. 

To achieve this, the company will implement advanced pollution control technologies, including scrubbers, 

filtration systems, and other state-of-the-art solutions, across all manufacturing stages. These technologies will 

be integral in reducing emissions and ensuring compliance with environmental regulations. RTPL aims to 

continuously monitor and improve these systems, enhancing their efficiency to minimize environmental impact 

and contribute to cleaner air quality in the surrounding communities and operational 

5.6 Public and Stakeholder Relations 

RTPL is committed to transparent communication with stakeholders and the public regarding its environmental 

impact. The company will regularly report on its air pollution reduction efforts, sustainability achievements, 

and overall environmental performance through detailed annual sustainability reports. These reports will 

highlight key initiatives, progress towards goals, and future commitments. Additionally, RTPL will maintain 

open channels for feedback and engagement, ensuring that local communities and other stakeholders can voice 

concerns and contribute to the company’s environmental efforts. This transparent approach fosters 

accountability, builds trust, and strengthens RTPL's commitment to continuous environmental improvement. 

5.7 Industrial Emission Management  

RTPL is committed to adopting advanced technologies such as scrubbers, adsorption systems, vapor recovery 

units, and special seals/covers to mitigate emissions of volatile organic compounds (VOCs), sulfur dioxide 

(SO2), nitrogen oxides (NOx), and heavy metals. These technologies will be regularly maintained and 

optimized to ensure their maximum efficiency and minimize their environmental impact. RTPL will ensure that 

all air pollution control systems are fully compliant with national and international air quality standards. 

Continuous monitoring and improvement of these systems will be conducted to achieve the highest level of 

emission reduction and maintain a sustainable operating environment. 
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5.8 Vehicle Emissions and Road Congestion 

RTPL is committed to optimizing transportation routes for its distribution network to minimize traffic 

congestion and reduce the carbon footprint from vehicle emissions. By strategically planning logistics and 

using advanced route management tools, the company aims to ensure the efficient movement of goods while 

minimizing environmental impact. Additionally, RTPL will actively encourage the use of eco-friendly vehicles, 

such as electric and hybrid trucks, within its supply chain. This initiative will not only reduce emissions but also 

support the company’s broader commitment to sustainability, aligning with its goals to reduce air pollution and 

promote cleaner, more efficient transportation. 

5.9 Supply Chain Sustainability 

RTPL is committed to ensuring that its supply chain aligns with sustainable and ethical practices. The company 

will emphasize responsible sourcing, supplier transparency, and environmental performance by collaborating 

with suppliers to meet established ESG criteria. RTPL will actively engage with suppliers to promote the use of 

ethically sourced raw materials, ensuring that environmental impacts are minimized throughout the supply 

chain. By implementing sustainability-focused procurement policies and encouraging suppliers to adopt similar 

practices, RTPL aims to foster a responsible and transparent supply chain that supports its broader 

environmental, social, and governance goals, while contributing to a sustainable future. 

5.10 Particulate Emission Reduction  

RTPL will implement advanced dust collection and extraction systems, water sprinklers, and filtration devices 

to control and minimize particulate matter emissions generated during operations. The company will ensure 

continuous monitoring of the efficiency of these systems to maintain optimal dust control and compliance with 

environmental standards. Regular clean-up processes will be conducted to prevent dust accumulation and 

maintain a safe and clean working environment for employees. RTPL is dedicated to safeguarding both 

employee health and the local environment by effectively managing particulate emissions and maintaining high 

cleanliness standards at all times. 

5.11 Accidental Spills and Pollution 

RTPL is committed to addressing the risk of accidental spills and pollution by developing and maintaining 

comprehensive emergency response plans. These plans will include clear procedures for containment, 

mitigation, and recovery, along with extensive employee training to ensure preparedness in the event of an 

incident. The company will adhere to the Seveso Directive, ensuring safe handling, storage, and transportation 

of hazardous materials. RTPL will regularly review and update its emergency response plans to meet evolving 

safety standards and minimize environmental impact. Through these measures, RTPL strives to safeguard both 

its workforce and the surrounding environment from potential risks. 
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5.12 Noise Reduction Measures  

RTPL is committed to reducing noise emissions from its operations by implementing effective noise mitigation 

strategies. This includes the installation of noise control walls, sound barrier blankets, and acoustic enclosures, 

as well as applying muffling controls and silencers to pneumatic equipment. Additionally, production zones that 

generate excessive noise will be insulated to minimize disturbances. These measures will reduce the impact of 

noise pollution on surrounding communities and help RTPL comply with local and international noise 

regulations. The company is dedicated to ensuring a safer, quieter working environment while protecting the 

health and well-being of nearby residents. 

5.13 Emission Leak Prevention  

RTPL is committed to minimizing fugitive emissions through a comprehensive Leak Detection and Repair 

(LDAR) program. This program will involve regular inspections of critical equipment, including valves, 

pumps, connectors, compressors, and agitators, to identify and address any leaks. Upon detection of leaks, the 

company will take immediate corrective actions to repair the issues and ensure the airtightness of all equipment. 

By implementing this program, RTPL will reduce emissions, improve operational efficiency, and maintain 

compliance with environmental regulations, contributing to a cleaner and safer environment for both employees 

and surrounding communities. 

5.14 Noise Level Monitoring 

RTPL is committed to conducting regular noise measurement campaigns at the site boundary to monitor noise 

emissions during operations. These campaigns will help identify areas where noise levels may exceed 

acceptable thresholds. The company will take necessary corrective actions, such as implementing noise control 

measures, if required. Continuous monitoring will ensure that noise levels remain within regulatory limits, 

protecting the health and well-being of both employees and surrounding communities. RTPL will also ensure 

compliance with national and international noise regulations, striving to minimize any adverse environmental or 

social impact related to noise pollution. 

RTPL acknowledges the impact of noise pollution, particularly during processes like granulation and blending, 

and is committed to reducing its noise emissions. The company will regularly assess noise levels at its facilities 

and implement noise reduction technologies, such as mufflers, sound barriers, and equipment modifications. 

RTPL will also ensure compliance with national and international noise standards to protect employee health 

and minimize environmental impact. Through ongoing monitoring and the adoption of best practices, the 

company aims to create a safer, quieter working environment while mitigating its contribution to noise 

pollution in surrounding communities. 
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5.15 Greenhouse Gas (GHG) Emissions 

RTPL is committed to reducing greenhouse gas (GHG) emissions from its operations by implementing energy-

efficient technologies and transitioning to renewable energy sources. The company will invest in sustainable 

practices, such as optimizing energy consumption and adopting low-carbon technologies, to minimize its 

carbon footprint. RTPL will align its efforts with the Global Reporting Initiative (GRI) standards and the 

United Nations Global Compact, ensuring transparent reporting and setting measurable targets for GHG 

reduction. Through these initiatives, RTPL aims to contribute to global climate action while improving its 

environmental performance and promoting sustainability in all aspects of its operations. 

5.16 Air Quality Assessment  

RTPL is committed to regularly analyzing and monitoring major air pollutants, including particulate matter 

(PM), nitrogen oxides (NOx), sulfur dioxide (SO2), volatile organic compounds (VOCs), and heavy metals. 

The company will use this data to track and evaluate its environmental impact, ensuring continuous 

improvements in emissions reduction efforts. Ambient air quality monitoring will be conducted to assess the 

effects of our operations on local air quality. RTPL will ensure compliance with regulatory standards and make 

necessary adjustments to minimize air pollution, contributing to a healthier environment for both employees 

and surrounding communities. 

5.17 Noise Control Maintenance  

RTPL is committed to maintaining a proactive preventative maintenance plan to minimize noise pollution from 

its operations. Regular inspections will be conducted on equipment such as bearings, pumps, and motors, to 

identify any components that could generate excessive noise. Parts that are identified as potential sources of 

abnormal noise will be promptly repaired or replaced to prevent any negative impact on the environment and 

surrounding communities. The company will ensure that all equipment operates efficiently, reducing the risk of 

noise-related issues and ensuring compliance with environmental standards and regulations. Continuous 

maintenance will contribute to minimizing operational disruptions. 

5.18 Chemical Safety and Toxicity 

RTPL is committed to complying with chemical safety regulations, including REACH, to ensure the safe 

handling, storage, and disposal of chemicals throughout its operations. The company will assess and manage 

risks related to chemical toxicity by implementing stringent safety protocols, ensuring proper labeling, and 

providing regular training for employees on safe chemical practices. RTPL will continuously monitor the use of 

chemicals in production processes to mitigate potential health and environmental hazards. Through these 

measures, RTPL aims to protect employee health, prevent chemical-related accidents, and minimize the 

environmental impact of its chemical usage, ensuring regulatory compliance at all times. 
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5.19 Odor Mitigation Strategies  

RTPL is committed to minimizing odor emissions from its manufacturing processes by implementing advanced 

odor control technologies. These include isolated storage systems and specialized ventilation techniques 

designed to contain and prevent the release of offensive odors. The company will regularly monitor the 

effectiveness of these systems and carry out necessary improvements to ensure they remain efficient. By 

actively managing odor emissions, RTPL aims to reduce the impact on surrounding communities, ensuring a 

healthier and more pleasant environment. The company is dedicated to continuous improvement in this area to 

meet regulatory standards and community expectations. 

RTPL is dedicated to preventing and mitigating odor pollution arising from its manufacturing processes, 

particularly the release of ammonia and other volatile compounds. To address this, the company will deploy 

advanced air scrubbers, filtration systems, and other effective technologies to reduce odor emissions. Regular 

odor assessments will be conducted to monitor the effectiveness of these control measures and ensure that the 

surrounding communities are not negatively impacted. RTPL is committed to adhering to environmental 

regulations, maintaining transparent communication with stakeholders, and continuously improving its 

processes to ensure a minimal environmental footprint while protecting public health and wellbeing. 

5.20 Air Pollution Control  

RTPL is committed to reducing atmospheric pollutants and environmental nuisances by continuously 

improving production processes and enhancing equipment efficiency. The company will optimize energy use, 

upgrade technologies, and refine operational procedures to minimize emissions of particulate matter (PM), 

volatile organic compounds (VOCs), sulfur dioxide (SO2), nitrogen oxides (NOx), and other pollutants. RTPL 

will adopt best practices to reduce local environmental impacts, including dust, noise, odor, and light pollution. 

These measures will contribute to a cleaner and healthier environment, ensuring minimal impact on 

surrounding communities and compliance with environmental regulations. 

6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure  
Target Value for 

2025–2026 

1 
Monitoring and 

Reporting 

Strengthen air quality 

monitoring and regular 

reporting 

% of operational sites 

with monitoring systems 
100% ↑ 

2 
Materials Recovery 

Program 

Promote reuse and 

recovery to minimize 

emissions 

% of materials recovered 30% ↑ 

3 
Environmental Law 

Compliance 

Ensure full compliance 

with applicable 

environmental laws 

% compliance rate 100% ↑ 
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4 
Suspended Pollutant 

Control 

Reduce suspended 

particulate matter 

emissions 

% reduction in SPM 

levels 
10% ↓ 

5 

Air Emission 

Management and 

Control 

Minimize industrial air 

emissions 

% reduction in overall air 

emissions 
5% ↓ 

6 
Public and 

Stakeholder Relations 

Improve engagement on 

air quality issues 

Number of stakeholder 

engagements 
3 ↑ 

7 
Industrial Emission 

Management 

Enhance emission 

filtration in 

manufacturing units 

% of units with upgraded 

filters 
90% ↑ 

8 
Vehicle Emissions 

and Road Congestion 

Reduce emissions from 

logistics and transport 

% reduction in vehicle 

emissions 
5% ↓ 

9 
Supply Chain 

Sustainability 

Promote air quality 

initiatives in supply 

chain 

% of key suppliers 

complying 
70% ↑ 

10 
Particulate Emission 

Reduction 

Reduce PM2.5 and 

PM10 emissions from 

operations 

% reduction in 

PM2.5/PM10 levels 
12% ↓ 

11 
Accidental Spills and 

Pollution 

Prevent and control 

accidental air pollution 

incidents 

Number of accidental air 

pollution incidents 
0 ↓ 

12 
Noise Reduction 

Measures 

Limit industrial noise 

pollution impact 

% reduction in ambient 

noise levels 
5% ↓ 

13 
Emission Leak 

Prevention 

Detect and prevent 

fugitive emissions 

% of sources with leak 

detection systems 
85% ↑ 

14 
Noise Level 

Monitoring 

Regularly monitor noise 

levels in operational 

areas 

% of sites with noise 

monitoring 
100% ↑ 

15 
Greenhouse Gas 

(GHG) Emissions 

Reduce direct GHG 

emissions 

% reduction in Scope 1 

emissions 
5% ↓ 

16 
Air Quality 

Assessment 

Conduct air quality 

assessments across sites 

Number of assessments 

annually 
1/year ↑ 

17 
Noise Control 

Maintenance 

Ensure functioning of 

noise control equipment 

% of equipment with 

regular maintenance 
95% ↑ 
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18 
Chemical Safety and 

Toxicity 

Control toxic air 

pollutant emissions 

% compliance with safe 

chemical handling 
100% ↑ 

19 
Odor Mitigation 

Strategies 

Address and minimize 

odor nuisances 
% of complaints resolved 100% ↑ 

20 Air Pollution Control 

Implement overall 

strategy for air 

pollution reduction 

% of strategy 

implementation 

completed 

100% ↑ 

7. Distribution and Annual Review 

This policy will be distributed to all employees, contractors, and suppliers during their onboarding and training 

processes to ensure awareness and compliance with air pollution control measures. The ESG Committee will 

review the policy annually to assess its effectiveness and make necessary updates, ensuring alignment with 

evolving local and national regulations. Any revisions or amendments to the policy will be communicated 

promptly to all stakeholders, ensuring transparency and ongoing compliance. By maintaining up-to-date 

policies, RTPL reaffirms its commitment to air pollution management and environmental sustainability, 

fostering a shared responsibility among all involved parties. 

8. Disciplinary Action for Policy Violators 

Employees or contractors who fail to meet emission targets or violate the air pollution policy will face 

corrective actions, which may include retraining, fines, or suspension of services. These measures aim to 

address non-compliance and reinforce the importance of adhering to environmental standards. For serious 

violations, such as severe breaches of environmental regulations, RTPL may take more stringent actions, 

including termination of employment or business contracts. In cases of significant legal non-compliance, the 

company will pursue legal action as necessary. These disciplinary measures ensure RTPL’s commitment to 

upholding environmental responsibilities and maintaining regulatory compliance. 

9. Reference to Various Applicable Standards, Laws, Acts 

 The Air (Prevention and Control of Pollution) Act, 1981 

 Environment Protection Act, 1986 

 National Ambient Air Quality Standards (NAAQS) 

 ISO 14001: Environmental Management Systems (EMS) 

 BIS Standards for Air Quality 

 State-level Environmental Laws and Regulations 
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10. Reporting Mechanism 

Employees and external stakeholders are encouraged to report any environmental concerns or instances of non-

compliance related to air pollution through RTPL’s anonymous reporting channels, including the whistleblower 

mechanism, ensuring confidentiality and protection for those who raise issues. RTPL is committed to 

transparency and will provide regular updates on its air pollution reduction efforts through clear communication 

channels. Progress will be highlighted in the company’s annual sustainability reports, where key achievements, 

challenges, and future goals will be shared. This approach ensures continuous improvement, accountability, and 

stakeholder engagement in the company’s environmental initiatives. 

11. Conclusion 

RTPL is dedicated to minimizing its environmental impact and ensuring its operations contribute to a healthier 

environment. This Air Pollution Policy will guide our efforts to prevent and reduce air pollution, safeguard 

local communities, and comply with all applicable regulatory standards. The company will continue to invest in 

innovative technologies and adopt best practices to reduce emissions and maintain high air quality standards. 

By prioritizing sustainable practices, RTPL aims to protect the environment, enhance the well-being of 

surrounding communities, and demonstrate leadership in environmental stewardship, ensuring long-term 

sustainability and regulatory compliance. 
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WASTE MANAGEMENT POLICY 

RT/ESG/POLICY- 17 

 

1. Purpose 

This policy outlines RTPL’s commitment to minimizing environmental impact caused by the generation, 

handling, storage, transportation, and disposal of waste from our operations. Aligned with our Environmental, 

Social, and Governance (ESG) objectives, the policy promotes sustainable practices in the use of raw materials 

and chemicals. It ensures responsible management of both hazardous and non-hazardous waste through waste 

minimization, proper segregation, safe handling, and lawful disposal. RTPL aims to reduce waste generation, 

enhance recycling and reuse, and comply with all applicable environmental regulations, thereby fostering a 

culture of environmental responsibility and sustainable manufacturing across all business functions. 

2. Scope of Application 

 All RTPL employees, contractors, suppliers, and third-party vendors. 

 

 Manufacturing, assembly, tooling, packaging, warehousing, and maintenance operations. 

 

 All RTPL manufacturing units, tool rooms, warehouses, and associated offices in India. 

3. Governance of the Policy 

The Environmental & Sustainability Committee (ESC) will be responsible for overseeing the implementation, 

monitoring, and continuous improvement of RTPL’s Waste Management Policy. The ESC will ensure that the 

policy aligns with the company’s ESG goals and complies with all applicable environmental regulations. It will 

review waste management data, set reduction targets, recommend improvements, and ensure awareness across 

all levels of the organization. The committee will comprise representatives from Operations, Environment, 

Health & Safety (EHS), Human Resources (HR), Procurement, and Top Management, fostering cross-

functional collaboration to drive sustainable waste management practices throughout RTPL’s operations. 

4. Roles and Responsibilities 
 

 Top Management 

Top Management is responsible for approving the Waste Management Policy, ensuring adequate resources are 

allocated for its implementation, and regularly monitoring ESG targets. They provide leadership and strategic 

direction to integrate waste reduction and sustainability goals into RTPL’s overall business planning and 

performance evaluation processes. 
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 Environmental & Sustainability Committee (ESC) 

The ESC is tasked with implementing the policy across all departments, conducting awareness programs, 

reviewing waste data, and carrying out internal audits. It ensures that waste management practices align with 

ESG goals and continuously recommends improvements to reduce environmental impact across RTPL’s 

operations. 

 EHS Officer 

The EHS Officer conducts daily compliance inspections, ensures adherence to legal and regulatory 

requirements, maintains documentation, and acts as the liaison with environmental authorities. They also 

manage incident reporting related to waste handling, hazardous materials, and chemical spills to ensure timely 

corrective and preventive actions. 

 Supervisors 

Supervisors are responsible for ensuring team-level compliance with waste policies. They oversee the correct 

segregation of waste at source, maintain accurate waste inventory logs, and ensure that employees follow safety 

and environmental procedures during their daily tasks. They serve as the first line of accountability in 

operations. 

 Employees 

Employees are expected to actively contribute to waste minimization by using resources efficiently and 

following proper segregation procedures. They must handle chemicals safely, dispose of waste responsibly, and 

promptly report any non-compliance or environmental risks to their supervisors or the EHS team to support a 

clean and safe workplace. 

5. Waste Management Policy 

5.1 Waste Sorting Practices  

RTPL is committed to implementing a systematic approach to waste sorting, ensuring all waste is segregated 

into designated categories such as paper, glass, metals, plastics, organic waste, and potentially hazardous waste. 

We will adhere to best practices for waste sorting and ensure that each waste stream is properly managed and 

disposed of through recycling, composting, or safe disposal methods. Our approach will comply with local and 

international regulations, ensuring minimal environmental impact and promoting sustainable waste 

management practices. By continuously improving our sorting procedures, we aim to reduce waste sent to 

landfills and increase recycling rates. 
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5.2 Ethical Sourcing Protocol 

RTPL is committed to ensuring that all suppliers adhere to our sustainability and ESG policies. We will 

establish clear sustainability criteria for suppliers, covering areas such as waste management, chemical safety, 

and compliance with environmental regulations. Regular supplier audits will be conducted to assess their 

adherence to these standards, and we will work closely with them to promote sustainable practices across our 

supply chain. By encouraging our suppliers to adopt environmentally responsible practices, RTPL aims to 

minimize supply chain disruptions, reduce environmental impacts, and safeguard our reputation as a 

responsible and sustainable business. 

5.3 Plastic Waste Prevention 

RTPL is committed to reducing plastic waste and mitigating its environmental impact. We will ensure that all 

packaging materials used in our operations are recyclable, reusable, or biodegradable. To minimize plastic 

packaging, we will continuously improve our processes and collaborate with suppliers to reduce plastic content 

in packaging materials. Additionally, we will implement and promote recycling initiatives across all our 

operations, ensuring responsible waste management practices. Through these actions, RTPL aims to reduce 

plastic waste in landfills and oceans, contributing to a cleaner and more sustainable environment, in line with 

our ESG goals. 

5.4 VOC Emission Control 

RTPL is dedicated to minimizing emissions of Sulfur and Nitrogen Oxides, VOCs, Carbon Monoxide, and 

other harmful compounds during our plastic molding and tooling processes. We will invest in advanced 

emissions-reducing technologies, such as scrubbers and flue gas treatment systems, to significantly reduce air 

pollution. Our operations will comply with local, national, and international regulations, including the EU VOC 

directive, ensuring that our emissions remain within permissible limits. Regular monitoring and reporting will 

be conducted to track our progress, aiming to provide a cleaner, safer environment for both our employees and 

surrounding communities. 

5.5 Responsible Disposal 

RTPL will engage only licensed waste disposal vendors who are authorized to handle and dispose of hazardous 

and non-hazardous waste in accordance with regulatory standards. The company will ensure full compliance 

with local and national hazardous waste rules, as well as e-waste regulations, to mitigate environmental risks. 

Additionally, RTPL is committed to promoting the recycling and reuse of materials such as plastic scrap, metal 

chips, and packaging. By fostering a circular economy approach, we aim to minimize waste sent to landfills, 

reduce resource consumption, and contribute to the sustainable management of materials throughout our 

operations. 
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5.6 Wastewater Management Framework 

RTPL is committed to optimizing water usage in our manufacturing processes by implementing advanced 

water-saving technologies and enhancing effluent treatment systems. We will strive for zero discharge of 

untreated effluent, ensuring that all water released meets or exceeds local regulatory standards, including the 

Indian Water Act. Our company will work toward reducing water consumption and minimizing the impact on 

local water resources. Additionally, we will support water conservation efforts both within our operations and 

in the communities where we operate. Through these initiatives, RTPL aims to preserve water resources and 

minimize the environmental impact of our operations. 

5.7 Hazardous Waste Control 

RTPL is committed to the responsible handling of hazardous waste, ensuring that its transboundary movement 

is restricted and only occurs when aligned with internationally recognized principles of environmentally sound 

management. We will maintain detailed records of the final disposal or treatment location of hazardous waste 

and collaborate with third-party contractors to ensure transparency throughout the process. Our approach will 

ensure compliance with all relevant regulations, minimize environmental impact, and uphold our commitment 

to sustainability. By adopting these practices, RTPL aims to manage hazardous waste responsibly while 

maintaining full accountability and minimizing risks to the environment and communities. 

5.8 Compliance Assurance Systems 

RTPL is committed to ensuring full compliance with all applicable local, national, and international 

environmental regulations, including REACH, VinylPlus, and ISO 14000. We will regularly review and update 

our policies and practices to align with evolving regulatory standards. Our company actively participates in 

certification programs to demonstrate our dedication to sustainability, minimize environmental harm, and 

mitigate any potential legal and reputational risks. By maintaining a proactive approach to compliance, we aim 

to not only meet but exceed regulatory requirements, ensuring a responsible and sustainable operation that 

benefits both the environment and our stakeholders. 

5.9 Chemical and Hazardous Waste Management 

RTPL will implement the use of Material Safety Data Sheets (MSDS) across all facilities to ensure proper 

handling, storage, and disposal of chemicals, providing detailed safety information for employees. We will 

closely monitor chemical inventories and usage to minimize waste and prevent excess disposal, optimizing 

chemical management practices. Additionally, RTPL will maintain spill control equipment and emergency 

response kits at all relevant locations to respond swiftly to any chemical spills or accidents. Regular inspections 

and training will ensure readiness and compliance, enhancing workplace safety and minimizing the 

environmental impact of hazardous materials. RTPL is committed to responsibly managing all waste generated 

during our manufacturing processes, including hazardous byproducts such as filtration sludges, effluent 

treatment sludges, spent acids, and chlorinated wastes. We will segregate hazardous and non-hazardous waste 

at source and ensure proper treatment and disposal in accordance with relevant national and international 

standards, such as the EU Waste Directive and Responsible Care principles.  
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Our goal is to minimize waste generation and continuously optimize recycling and disposal processes to reduce 

environmental impact. Regular audits and employee training will ensure compliance with safety standards, 

protecting both human health and the environment. 

5.10 Waste Segregation and Handling 

RTPL will segregate waste into four categories: recyclable, reusable, hazardous, and non-hazardous, ensuring 

each type is managed appropriately. To promote proper waste segregation, color-coded bins will be used in line 

with the guidelines set by the Central Pollution Control Board (CPCB). All hazardous waste will be carefully 

labeled, documented, and stored in designated secure areas to prevent contamination and ensure safety. Regular 

training and audits will be conducted to ensure that employees adhere to waste segregation practices. This 

process aims to reduce environmental impact and facilitate proper recycling, reuse, and disposal of all waste 

materials in compliance with regulations. 

5.11 Waste Reduction Training 

RTPL is dedicated to fostering a culture of environmental responsibility by providing regular, company-specific 

waste reduction and sorting training programs for all employees. These programs will educate employees on 

best practices for waste sorting, recycling, and minimizing waste at the source. Through ongoing training, we 

aim to empower employees to actively contribute to RTPL’s sustainability goals, enhancing their awareness of 

environmental impacts and encouraging responsible waste management practices. By equipping our workforce 

with the knowledge and tools to reduce waste, we will strengthen our collective commitment to sustainability 

and achieve our long-term environmental objectives. 

5.12 Energy Use Optimization 

RTPL is committed to reducing its carbon footprint and minimizing the environmental impact of our energy 

consumption. We will implement energy-efficient technologies and processes across all production facilities to 

reduce energy use. Additionally, RTPL will set annual energy reduction targets and promote the transition to 

renewable energy sources, such as solar and wind, where feasible. We will regularly monitor our carbon 

emissions and ensure alignment with international climate change frameworks, such as the Paris Agreement. By 

adopting these measures, RTPL aims to contribute to a sustainable future while enhancing our ESG 

performance and reducing the impact of our operations on the environment. 

5.13 Waste Tracking and Evaluation 

RTPL will track waste generation on a monthly basis, monitoring volumes, types, and disposal methods to 

ensure accurate data collection and effective waste management. This data will be analyzed to identify trends, 

areas for improvement, and progress toward waste reduction goals. An annual ESG report will be prepared, 

summarizing waste reduction performance, key achievements, and future improvement plans. This report will 

highlight efforts made to minimize waste, enhance recycling, and reduce environmental impact. By 

documenting and publicly sharing our progress, RTPL reaffirms its commitment to sustainability and 

continuous improvement in waste management practices. 
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5.14 Waste Stream Mapping  

RTPL is committed to conducting comprehensive waste stream mapping across all operations to track and 

assess the flow of waste from its source through recovery, recycling, or disposal. This process will help us 

visualize our internal waste management systems, identify inefficiencies, and pinpoint areas for improvement. 

By monitoring and analyzing waste streams, we can take targeted corrective actions to optimize waste disposal 

processes, enhance recycling efforts, and reduce environmental impact. This initiative aligns with our 

commitment to sustainability and will help us meet our long-term waste reduction and resource recovery goals. 

5.15 Chlorinated Waste Control 

RTPL is committed to managing chlorinated waste with the utmost care to prevent the generation of highly 

toxic compounds like dioxins. We will implement strict procedures for the safe storage and incineration of 

chlorinated waste at high temperatures, effectively minimizing dioxin formation. Our operations will utilize 

advanced waste treatment technologies, ensuring that all hazardous waste is handled in accordance with 

national and international health and environmental regulations, including guidelines set by the World Health 

Organization (WHO). Regular audits, employee training, and third-party waste management services will be 

used to ensure compliance and protect both human health and the environment. 

5.16 Material Reuse Initiatives  

RTPL is committed to minimizing internal waste generation by integrating material reuse, recovery, and 

repurposing practices throughout our operations. We will prioritize using reusable items over disposable ones, 

repurpose used equipment, and apply circular economy principles to optimize resource utilization. Our 

approach aims to reduce waste sent to landfills, enhance efficiency, and promote sustainability. By adopting 

these practices, we seek to reduce environmental impact, ensure responsible resource management, and support 

RTPL’s long-term commitment to a sustainable, waste-reduced operation while contributing to a circular 

economy. This policy reinforces our dedication to environmental responsibility. 

6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure  
Target Value for 

2025–2026 

1 
Waste Sorting 

Practices 

Improve on-site 

segregation of waste 

% of waste correctly 

sorted 
95% ↑ 

2 
Ethical Sourcing 

Protocol 

Ensure waste generated is 

ethically sourced and 

minimal 

% of sourced materials 

ethically verified 
85% ↑ 

3 
Plastic Waste 

Prevention 

Minimize plastic waste 

generation 

% reduction in plastic 

waste 
15% ↓ 
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4 
VOC Emission 

Control 

Reduce volatile organic 

compound emissions 
% reduction in VOCs 15% ↓ 

5 
Responsible 

Disposal 

Enhance environmentally 

safe waste disposal 

% of waste disposed 

through approved vendors 
100% ↑ 

6 

Wastewater 

Management 

Framework 

Improve treatment and 

disposal of wastewater 
% treated before discharge 100% ↑ 

7 
Hazardous Waste 

Control 

Minimize and safely 

manage hazardous waste 

% reduction in hazardous 

waste 
10% ↓ 

8 
Compliance 

Assurance Systems 

Ensure all waste processes 

meet legal and regulatory 

requirements 

% of operations compliant 100% ↑ 

9 

Chemical and 

Hazardous Waste 

Management 

Implement strict controls 

for chemical waste 

% of chemical waste 

managed safely 
100% ↑ 

10 
Waste Segregation 

and Handling 

Improve handling and 

sorting at source 

% of waste handled as per 

protocol 
95% ↑ 

11 
Waste Reduction 

Training 

Educate employees on 

waste minimization 

practices 

% of employees trained 100% ↑ 

12 
Energy Use 

Optimization 

Reduce energy use in 

waste processing and 

handling 

% energy efficiency 

improvement 
40% ↑ 

13 
Waste Tracking and 

Evaluation 

Track and evaluate all 

waste streams 

% of waste streams 

monitored 
100% ↑ 

14 
Waste Stream 

Mapping 

Identify all major waste 

generation points 

Number of mapped waste 

streams 
5 ↑ 

15 
Chlorinated Waste 

Control 

Reduce generation and 

improper disposal of 

chlorinated substances 

% reduction in chlorinated 

waste 
30% ↓ 

16 
Material Reuse 

Initiatives 

Promote reuse of 

production materials and 

packaging 

% of materials reused 45% ↑ 
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7. Distribution and Annual Review 

The Waste Management Policy will be widely distributed to all RTPL employees through emails, posted on 

notice boards, and incorporated into the onboarding process for new hires to ensure comprehensive awareness. 

This ensures all employees understand their roles in minimizing waste and complying with sustainability 

practices. To maintain its relevance and effectiveness, the policy will be reviewed and updated annually by the 

Environmental & Sustainability Committee (ESC). Additionally, any changes in environmental regulations or 

industry standards will prompt an immediate review, ensuring RTPL remains compliant and continues to align 

with the latest sustainability and waste management practices. 

8. Disciplinary Action for Policy Violators 

Non-compliance with the Waste Management Policy will result in disciplinary action to maintain high 

standards of environmental responsibility. Employees found violating the policy may first receive a warning or 

be required to undergo mandatory training to improve understanding and compliance. Repeated or serious 

violations, including negligence or intentional non-compliance, may lead to more severe actions such as 

suspension or termination, depending on the severity of the violation. These measures ensure that RTPL 

upholds its commitment to sustainable practices and encourages all employees to actively participate in waste 

reduction and proper waste management. 

9. Applicable Standards, Laws, and Acts 

 The Environment (Protection) Act, 1986 

 Hazardous and Other Wastes (Management and Transboundary Movement) Rules, 2016 

 Plastic Waste Management Rules, 2016 

 Factories Act, 1948 

 ISO 14001:2015 – Environmental Management System 

 Central Pollution Control Board (CPCB) Guidelines 

10. Reporting Mechanism 

RTPL encourages employees to report waste-related issues, illegal dumping, or non-compliance anonymously 

through the EHS Officer or the internal ESG grievance portal. This ensures that all concerns are addressed 

promptly and confidentially, without fear of retaliation. Each report will be thoroughly investigated within 7 

business days to determine the cause and severity of the issue. Based on the findings, appropriate corrective or 

preventive actions will be taken to address the situation and prevent recurrence. This reporting mechanism is 

part of RTPL’s commitment to maintaining a sustainable and compliant workplace that aligns with ESG 

principles. 
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11. Conclusion 

RTPL is dedicated to reducing its environmental impact by responsibly managing waste throughout all 

operations. We focus on innovation, raising awareness, and adhering to regulatory compliance to promote 

sustainable practices. This Waste Management Policy is designed to align with our Environmental, Social, and 

Governance (ESG) values, guiding us toward waste reduction and resource conservation. By fostering a culture 

of sustainability, RTPL reinforces its commitment to minimizing waste, optimizing resource use, and 

implementing best practices in the plastic molding and tooling sector. Our proactive approach ensures that we 

continue to lead responsibly in an environmentally conscious manner. 
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PROFESSIONAL GROWTH POLICY 

RT/ESG/POLICY- 18 

1. Purpose 

The purpose of this policy is to foster a fair, inclusive, and sustainable career management and training 

framework at RTPL that supports the long-term growth and engagement of employees. Aligned with our 

Environmental, Social, and Governance (ESG) commitments, this policy ensures structured career development 

across all stages—recruitment, evaluation, training, career mobility, and professional development—

contributing to employee well-being, skills enhancement, and organizational excellence. 

2. Scope of Application 

 

 This policy applies to all permanent, contractual, and temporary employees of RTPL, including 

management and operational staff. 

 

 All departments and functions involved in the manufacturing and supply of plastic moulded components, 

tools/dies, and subassemblies. 

 

 All operational locations of RTPL across India. 

3. Governance of the Policy  

The governance of this Career Management and Training Policy is entrusted to the Human Resources (HR) 

Department, which is responsible for its implementation, monitoring, and continuous improvement. The HR 

team works closely with departmental heads to ensure alignment with functional requirements and employee 

development goals. Oversight and strategic direction are provided by the ESG Committee, ensuring the policy 

aligns with RTPL’s sustainability and governance principles. Final accountability rests with the Board of 

Directors, who review the policy annually through internal audits and performance evaluations, ensuring its 

relevance, effectiveness, and compliance with applicable laws and global ESG standards. 

4. Roles and Responsibilities 

 HR Department 

The HR Department is responsible for designing and implementing structured training and career development 

programs across all levels. It conducts performance appraisals, maintains accurate employee development 

records, ensures fair policy dissemination, and monitors compliance. HR also collaborates with other 

departments to align individual growth with organizational objectives and ESG goals. 
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 Departmental Heads 

Departmental Heads play a key role in identifying the specific training needs of their teams. They support the 

creation and execution of individual development plans, monitor on-the-job learning, and conduct regular 

performance evaluations. Their active involvement ensures that employees grow in alignment with departmental 

goals and RTPL’s overall career advancement strategy. 

 Employees 

Employees are expected to actively engage in training sessions, performance evaluations, and development 

discussions. They should take ownership of their career growth by setting clear goals, seeking learning 

opportunities, and providing constructive feedback. Participation in this policy helps them contribute 

meaningfully to RTPL’s mission while enhancing their own professional capabilities. 

 ESG Committee 

The ESG Committee ensures that all career management and training initiatives are aligned with RTPL’s ESG 

values. It monitors inclusivity, fairness, and sustainability in development programs. The committee also 

collects, analyzes, and reports relevant metrics to the Board, supporting continuous improvement and 

accountability in line with global ESG frameworks. 

5. Career Management Policy 

5.1 Training 

RTPL is committed to creating a learning-oriented culture by providing comprehensive training programs for all 

employees. Each new employee undergoes mandatory induction training, introducing them to company values, 

safety protocols, and quality standards. Annual training sessions on technical skills, soft skills, health, safety, 

and ESG-related topics are conducted to ensure continuous learning and compliance. Training needs are 

identified through performance appraisals and department inputs. RTPL also ensures that training materials and 

delivery methods are inclusive and accessible to all employees, promoting equal opportunities for skill 

enhancement. The training framework contributes to operational excellence and supports long-term employee 

growth. 

RTPL is committed to continuous skills development as a strategic investment in its human capital. We provide 

structured training programs tailored to job roles, industry advancements, and employee career aspirations. 

Training methods include classroom sessions, on-the-job learning, and digital platforms to ensure accessibility. 

Employees are encouraged to upskill through external certifications and technical workshops, with partial 

reimbursement supported by management. Our goal is to enhance workforce adaptability, boost productivity, 

and improve employee satisfaction. By fostering a learning culture, we ensure our employees remain 

competitive and innovative in the evolving plastics manufacturing sector. 
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5.2 Efficient Energy Management 

RTPL is committed to energy efficiency and reducing carbon emissions throughout its operations. We monitor 

energy consumption closely and adopt energy-saving technologies across production units. Our targets include 

reducing energy use per unit of output and sourcing renewable energy wherever feasible. We also invest in low-

emission machinery and promote behavioral changes among employees to support energy conservation. Carbon 

accounting is part of our sustainability reporting, and we strive for continuous improvement aligned with global 

climate change mitigation goals. By reducing our carbon footprint, we contribute to environmental protection 

and position ourselves as a climate-conscious manufacturer in the plastics industry. 

5.3 Supply Chain Sustainability 

RTPL promotes ESG integration across its supply chain by working only with vendors who meet our 

environmental, social, and ethical standards. Suppliers are evaluated regularly for labor practices, environmental 

impact, compliance with international guidelines (e.g., ISO 26000, UNGC), and overall ESG alignment. We 

collaborate with them to improve sustainability performance through knowledge sharing and capacity building. 

Sustainability clauses are embedded in supplier agreements, and supplier audits are conducted periodically. 

RTPL ensures that upstream and downstream partners contribute to responsible manufacturing, fostering shared 

responsibility, transparency, and risk mitigation across the value chain. A sustainable supply chain is critical to 

our resilience. 

5.4 Internal Mobility Programs 

RTPL actively promotes internal mobility as a means of developing talent, optimizing resources, and retaining 

institutional knowledge. We provide employees with access to internal job postings and encourage applications 

for roles across departments, locations, and functions. Internal transfer and promotion opportunities are 

prioritized before external recruitment. A dedicated HR-led mobility program facilitates cross-functional 

exposure and supports skill-matching through reskilling and upskilling initiatives.  

This approach strengthens employee loyalty, drives cross-functional innovation, and supports organizational 

agility, ensuring our workforce can adapt to changing business needs and individual career trajectories. RTPL 

promotes internal career mobility through a transparent internal job posting system, encouraging employees to 

apply for open roles that align with their aspirations and capabilities. The company supports job rotations and 

cross-functional assignments, allowing employees to explore various functions, broaden their skills, and gain 

holistic exposure. Such initiatives strengthen workforce flexibility and retention, and prepare employees for 

leadership roles. Departmental heads and HR jointly identify suitable mobility opportunities and support 

transitions with appropriate training. This approach enables professional growth, enhances job satisfaction, and 

supports succession planning while aligning with ESG values of equity, opportunity, and sustainable workforce 

development. 
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5.5 Ethical Labor Practices 

RTPL upholds fair labor practices and strictly prohibits any form of child labor, forced labor, discrimination, or 

harassment. We comply with international labor standards including the ILO Conventions and the Universal 

Declaration of Human Rights. All employees are hired through a transparent, merit-based process, and receive 

fair wages and benefits. We maintain grievance mechanisms to address concerns and ensure prompt redressal. 

Training on human rights and diversity is provided regularly. Our culture encourages inclusion, equal 

opportunity, and respect. RTPL believes that ethical employment practices enhance our reputation, improve 

employee retention, and contribute to long-term organizational sustainability and stakeholder trust. 

5.6 Performance Evaluation Process 

RTPL conducts regular, fair, and transparent performance assessments to drive accountability, recognition, and 

professional growth. All employees undergo biannual performance reviews using both quantitative and 

qualitative criteria, aligned with business goals and individual KPIs. Feedback sessions are conducted by 

immediate supervisors and documented through a digital performance management system. Outcomes of these 

assessments guide decisions on training needs, promotions, and rewards. This policy ensures that 

underperformance is addressed with support plans and that top performers are rewarded, reinforcing a high-

performance culture. It also enables alignment between individual contributions and RTPL’s long-term strategic 

objectives. 

5.7 Recruitment 

RTPL follows a transparent, merit-based recruitment process, free from any form of discrimination based on 

gender, age, ethnicity, disability, or other personal attributes. All hiring practices are designed to ensure fairness, 

equity, and inclusivity. The company proactively promotes equal opportunities for underrepresented groups, 

fostering a diverse workforce that brings varied perspectives and innovation. Job descriptions are clearly 

defined, interviews are structured, and selection panels are trained to ensure unbiased evaluation. By aligning 

with ESG principles, RTPL ensures that the recruitment process not only meets talent needs but also supports 

the company’s sustainability and ethical hiring objectives. 

5.8 Occupational Health and Safety 

RTPL prioritizes the health, safety, and well-being of every employee. We maintain a safe work environment 

through strict adherence to global standards such as OHSAS 18001 and regular risk assessments. All employees 

undergo mandatory safety training, and safety audits are conducted quarterly. Personal protective equipment 

(PPE) is provided and monitored for compliance. We foster a culture of safety where every employee is 

empowered to report hazards or suggest improvements. Our goal is zero workplace injuries, and we 

continuously improve our systems to identify risks and prevent accidents. Safe operations are essential to our 

productivity, morale, and corporate responsibility. 
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5.9 Partnerships for Progress 

RTPL is committed to uplifting the communities in which it operates. We support educational, environmental, 

and social development initiatives that align with our ESG strategy. Through CSR programs, we engage in local 

partnerships, offer vocational training, and support infrastructure and welfare projects. Employee volunteerism 

is actively encouraged to foster a culture of social contribution. We allocate a percentage of profits annually for 

CSR and track the impact of our programs. Our goal is to create long-term, measurable value for society while 

reinforcing RTPL’s role as a responsible and inclusive organization in the plastic manufacturing and supply 

sector. 

5.10 Evaluation 

RTPL has implemented a structured performance evaluation system that ensures objective and continuous 

assessment of employee performance. Performance reviews are conducted biannually and are aligned with 

organizational goals, job-specific responsibilities, and individual career aspirations. The evaluation process 

includes self-assessment, managerial feedback, and measurable performance indicators. Constructive feedback 

is provided to guide professional development, address gaps, and recognize achievements. This evaluation 

mechanism not only helps in career progression but also ensures fairness and transparency in rewards, 

promotions, and training opportunities. It supports employee engagement, motivation, and overall alignment 

with RTPL’s ESG goals and strategic business direction. 

5.11 Structured Career Discussions 

RTPL encourages open dialogue between employees and supervisors regarding career aspirations, strengths, and 

developmental goals. Formal career development discussions are held annually as part of the performance 

review cycle and documented for follow-up. Managers are trained to guide employees on internal opportunities, 

competency gaps, and career pathways. These discussions promote transparency, set realistic growth 

expectations, and support succession planning. By aligning personal goals with organizational opportunities, 

RTPL empowers its employees to proactively manage their careers, fostering engagement, retention, and long-

term loyalty. 

5.12 Sustainable Waste Management 

RTPL recognizes the environmental impact of plastic production and is committed to minimizing pollution and 

waste. We implement waste segregation, recycling, and eco-friendly disposal practices across all operations. 

Compliance with national and international environmental laws is strictly enforced. Employees receive regular 

training on sustainable practices, and innovations that reduce raw material usage are encouraged. We aim to 

reduce our environmental footprint by investing in cleaner technologies and promoting the circular economy. 

These efforts ensure we not only meet legal requirements but go beyond compliance to be a responsible steward 

of the environment for future generations. 
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5.13 Product Responsibility and Safety 

RTPL ensures that all products meet or exceed safety, quality, and environmental standards. We follow a 

stringent quality assurance process across all stages of design, production, and packaging. Each component 

undergoes rigorous testing, and customer feedback loops are built into our improvement system. We maintain 

compliance with national and international regulations for product safety and environmental impact. In case of 

non-compliance or risk detection, we have a rapid recall and corrective action plan. Responsible production not 

only protects consumers and the environment but also strengthens RTPL’s reputation for reliability and 

accountability in the global plastics manufacturing industry. 

6. ESG Objectives 

 

Sl. 

No 

Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 Training 
Upskill employees through 

structured learning 

No. of employees 

trained 
100% ↑ 

2 
Efficient Energy 

Management 

Build capacity to reduce 

energy use 

% of staff trained in 

energy management 
100% ↑ 

3 
Supply Chain 

Sustainability 

Educate staff on sustainable 

procurement practices 

No. of workshops 

conducted 
4 ↑ 

4 
Internal Mobility 

Programs 

Enhance employee career 

progression 

% of roles filled 

internally 
40% ↑ 

5 
Ethical Labor 

Practices 

Train staff on labor rights and 

compliance 
% of workforce trained 100% ↑ 

6 
Performance 

Evaluation Process 

Improve transparency in 

performance appraisals 

% of employees 

receiving formal 

evaluations 

100% ↑ 

7 Recruitment 
Ensure ESG-aligned hiring 

practices 

% of new recruits 

oriented in ESG 
100% ↑ 

8 
Occupational 

Health and Safety 

Reduce workplace hazards 

through awareness 

% of employees trained 

in OHS 
100% ↑ 

9 
Partnerships for 

Progress 

Collaborate with institutes for 

training and development 

No. of partnerships 

formed 
2 ↑ 
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10 Evaluation 
Monitor training outcomes and 

development impact 

% of training programs 

with outcome review 
100% ↑ 

11 
Structured Career 

Discussions 

Promote transparent growth 

conversations 

% of employees in 

career discussions 

annually 

90% ↑ 

12 
Sustainable Waste 

Management 

Train staff on proper waste 

segregation and reduction 

% of departments 

implementing waste 

training 

100% ↑ 

13 

Product 

Responsibility and 

Safety 

Ensure product safety through 

training and awareness 

% of quality team 

trained 
100% ↑ 

 

7. Distribution and Annual Review 

This Career Management and Training Policy shall be distributed to all employees during the onboarding 

process, ensuring early awareness and understanding. It will also be accessible at all times through the company 

intranet and prominently displayed on office notice boards. To maintain its relevance and effectiveness, the 

policy will undergo an annual review conducted by the HR Department in consultation with the ESG 

Committee. Revisions will be made as needed to reflect changes in organizational priorities, industry trends, 

ESG standards, legal requirements, and employee feedback, ensuring continuous alignment with RTPL’s 

strategic and sustainability objectives. 

8. Disciplinary Action for Policy Violators 

Any violation of the Career Management and Training Policy, including but not limited to discriminatory 

recruitment practices, denial of equitable training opportunities, or biased performance evaluations, will be 

treated as a serious offense. Such breaches undermine RTPL’s commitment to fairness, development, and ESG 

values. Disciplinary actions will be taken in line with the RTPL Disciplinary Code and may range from formal 

warnings and mandatory corrective training to suspension or termination of employment, depending on the 

severity and recurrence of the violation. All reported incidents will be investigated promptly and fairly, ensuring 

accountability and a respectful workplace culture.  

9. Reference to Applicable Standards, Laws, and Acts 

 The Apprentices Act, 1961 

 Factories Act, 1948 (Health and Welfare Provisions) 

 The Equal Remuneration Act, 1976 

 The Rights of Persons with Disabilities Act, 2016 

 UN Sustainable Development Goals (SDG 4 & SDG 8) 

 ISO 30414:2018 - Human Capital Reporting 

 UNGC Principles on Labour 
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10. Reporting Mechanism 

Employees are encouraged to report any concerns related to unfair practices in recruitment, training, 

performance evaluations, or career development through multiple accessible channels. These include the RTPL 

Internal Grievance Redressal System, HR department email, or the anonymous suggestion box available on-site. 

Additionally, employees may raise concerns directly with the ESG Committee during scheduled town hall 

meetings. All complaints will be handled with the utmost confidentiality, ensuring protection against retaliation. 

Reports will be investigated promptly, and appropriate corrective measures will be taken as necessary. RTPL is 

committed to fostering a fair, transparent, and inclusive work environment for all employees. 

11. Conclusion 

RTPL reaffirms its commitment to nurturing talent and fostering a transparent, inclusive, and growth-oriented 

workplace through this Career Management and Training Policy. By embedding fairness, continuous learning, 

and opportunity across all career stages—from recruitment to professional development—we aim to empower 

employees and maximize their potential. This policy supports the development of a resilient, agile workforce 

that drives innovation and operational excellence. Aligned with our ESG values, it reinforces RTPL’s dedication 

to ethical practices, employee well-being, and sustainable growth. Through ongoing investment in our people, 

we strive to achieve long-term success and create shared value for all stakeholders. 
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WORKPLACE DIVERSITY POLICY 

RT/ESG/POLICY- 19 

1. Purpose 

The purpose of this policy is to affirm RTPL’s commitment to building a diverse, equitable, and inclusive 

workplace where all individuals are treated with dignity and respect. RTPL aims to eliminate all forms of 

discrimination, harassment, and abuse—whether physical, psychological, or verbal—within the work 

environment. By promoting equal treatment and opportunities regardless of gender, age, caste, religion, 

disability, ethnicity, or socio-economic background, this policy supports a culture of fairness and belonging. 

RTPL believes that embracing diversity not only enhances employee well-being but also drives innovation, 

strengthens collaboration, and contributes to sustainable business growth aligned with ESG principles. 

2. Scope of Application 

 This policy applies to all RTPL employees, interns, consultants, vendors, third-party contractors, visitors, 

and business partners engaged with RTPL in any professional capacity. 

 

 It covers all functional departments and operational areas, including manufacturing, design, quality, HR, 

administration, procurement, sales, subassembly, and research and development activities. 

 

 The policy is applicable across all RTPL-owned or operated offices, facilities, project sites, and work 

locations throughout the geographic territory of India. 

3. Governance of the Policy  

The implementation and oversight of RTPL’s Diversity, Equity, and Inclusion (DEI) Policy are governed 

through the company’s ESG Governance Framework. The Board of Directors holds overall accountability and 

provides strategic oversight to ensure alignment with ESG principles. The Managing Director/CEO ensures that 

DEI goals are integrated with the company’s broader strategic objectives. The ESG Committee is responsible 

for the periodic review, monitoring, and compliance of the policy. The DEI Officer, operating under the Human 

Resources Department, manages day-to-day implementation, conducts awareness programs, addresses 

grievances, and ensures all employees are informed and engaged in fostering an inclusive workplace culture. 

4. Roles and Responsibilities 

Top Management is responsible for championing DEI values across RTPL. They must allocate necessary 

resources, set measurable objectives, and lead by example. Their commitment ensures DEI principles are 

embedded in company culture and decision-making processes, driving accountability, sustainability, and 

alignment with RTPL’s ESG and business goals. 
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 DEI Officer / HR Team 
 

The DEI Officer and HR Team are tasked with implementing and monitoring DEI initiatives. They provide 

regular education and training, handle grievances confidentially, and ensure continuous improvement. They 

also track compliance, support awareness campaigns, and work closely with departments to embed DEI values 

in every stage of the employee lifecycle. 
 

 Supervisors/Line Managers 
 

Supervisors and line managers are expected to create inclusive team environments, model respectful behavior, 

and ensure fair treatment. They must actively identify and address DEI concerns, encourage open 

communication, and support the escalation of complaints. They serve as the first line of enforcement and 

support for DEI practices at the ground level. 
 

 All Employees 

 

All employees are required to respect and follow DEI principles in their daily conduct. They should embrace 

diversity, avoid discriminatory behavior, report violations without fear of retaliation, and contribute to a safe, 

inclusive, and equitable workplace. Their active participation is crucial for building and sustaining a culture of 

belonging at RTPL. 

5. Workplace Diversity Policy  

5.1 Victim Support Mechanism  

RTPL is committed to restoring the dignity and well-being of individuals who experience discrimination or 

harassment. Once a complaint is validated, immediate support services such as counseling and medical 

assistance are provided. The victim can request a change in reporting structure or department for their safety. 

Formal apologies and corrective actions, including suspension or termination of offenders, are taken based on 

investigation outcomes. Dedicated HR case managers ensure continuous support, privacy, and clarity 

throughout the resolution process. RTPL's goal is not only to address the incident but also to help victims 

recover, heal, and regain confidence in the workplace. 

5.2 Inclusive Work Environment 

RTPL is committed to fostering a workplace where every individual is valued and respected, regardless of race, 

gender, religion, caste, disability, age, sexual orientation, marital status, or socio-economic background. 

Discriminatory behavior, whether overt or subtle, will not be tolerated under any circumstances. RTPL 

promotes a culture where inclusivity and mutual respect are non-negotiable, ensuring that all employees have 

equal access to opportunities and resources. Policies, procedures, and training programs will be regularly 

reviewed and strengthened to eliminate biases and promote awareness, enabling a work environment that is 

safe, empowering, and conducive to the holistic growth of all employees. 
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5.3 Protection from Harassment  

RTPL maintains a zero-tolerance approach toward any form of harassment or abuse, including physical, 

psychological, verbal, or sexual misconduct. We are committed to creating an emotionally and physically safe 

space where employees feel secure, heard, and protected. Preventive mechanisms, awareness sessions, and a 

robust internal grievance redressal system are in place to handle any complaints confidentially and with due 

diligence. Through regular sensitization and proactive monitoring, RTPL ensures that the dignity of every 

individual is upheld. Disciplinary action will be taken against perpetrators to reinforce a respectful and non-

threatening work culture for everyone associated with the organization. 

5.4 Leadership Through Diversity 

RTPL is dedicated to promoting diversity across all stages of employment—from recruitment to leadership. 

Hiring processes are designed to be merit-based, unbiased, and inclusive, attracting talent from various 

backgrounds and experiences. All employees will have equal access to training, mentorship, and development 

opportunities. Special attention will be given to encouraging underrepresented groups to apply and thrive within 

the organization. Promotions and leadership appointments will be based on fair assessments and potential, not 

personal background. This commitment ensures that the diverse voices within RTPL contribute to innovation, 

creativity, and inclusive decision-making that align with our ESG and growth objectives. 

5.5 Enable Inclusive Environments 

RTPL is committed to creating a barrier-free workplace that accommodates the needs of differently-abled 

individuals. Our facilities will be designed or modified to ensure physical accessibility, including ramps, 

accessible washrooms, designated parking, and assistive technologies wherever needed. The company also 

promotes inclusive work policies, such as flexible work arrangements and reasonable accommodations, to 

enable full participation. Awareness programs will be held to sensitize employees about disability inclusion. 

Through these measures, RTPL aims to provide an enabling environment where individuals with disabilities 

can work with dignity, realize their potential, and contribute meaningfully to organizational success without 

hindrance or prejudice. 

5.6 Discrimination Complaint Process 

RTPL has a robust, confidential grievance mechanism to address complaints related to discrimination and 

harassment. Employees can report concerns via multiple channels—online portals, HR representatives, or a 

dedicated ethics hotline—with options for anonymity. All complaints are handled by trained personnel and 

investigated promptly in a fair and impartial manner. Retaliation against complainants is strictly prohibited. 

Employees are informed of the process during onboarding and through regular internal communication. 

Multilingual support ensures accessibility for all staff. Timelines for resolution and escalation steps are clearly 

defined, helping build trust in the process and reinforcing our zero-tolerance policy on discrimination. 
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5.7 Respectful Workplace Culture 

At Enterslice Private Limited, we are committed to building a safe, inclusive, and respectful work environment. 

Discrimination and harassment of any kind—whether based on gender, caste, religion, disability, or any other 

characteristic—are strictly prohibited. We promote equality by ensuring that all employees are treated with 

dignity and fairness. Through clear policies, awareness programs, and confidential reporting mechanisms, we 

aim to prevent, identify, and resolve such issues quickly and effectively. Our zero-tolerance stance reinforces 

our dedication to a workplace culture rooted in mutual respect and equity. 

5.8 Inclusive Growth Strategy 

RTPL actively supports the inclusion of underrepresented groups, including LGBTQIA+, veterans, religious 

minorities, and socio-economically disadvantaged individuals. We run Employee Resource Groups (ERGs) and 

host regular awareness events to build understanding and reduce bias. Inclusive language guidelines, religious 

accommodations, and equitable leave policies are part of our inclusive framework. We regularly review HR 

data to identify systemic barriers and implement changes accordingly. Targeted mentorship and hiring 

initiatives help promote diversity across levels. By fostering open dialogue and inclusive leadership, RTPL 

ensures that all individuals—regardless of background—feel valued, safe, and empowered to thrive within the 

organization. 

5.9 Training on DEI Principles 

Enterslice actively promotes Diversity, Equity, and Inclusion (DEI) through continuous learning and 

awareness-building programs. We believe that education is fundamental to cultivating a culture of inclusion. 

All employees, including leadership, are required to participate in annual DEI training to understand key 

concepts such as unconscious bias, cultural sensitivity, and inclusive behavior. Training content is tailored to 

reflect real workplace scenarios and evolving societal expectations. By equipping our workforce with 

knowledge and tools, we empower them to become active contributors to an inclusive and respectful workplace 

culture.  

RTPL regularly organizes Diversity, Equity, and Inclusion (DEI) training for all employees to cultivate an 

inclusive workplace culture. These sessions focus on identifying unconscious biases, fostering cultural 

sensitivity, and equipping staff with tools to prevent exclusionary behavior. Training modules are tailored for 

various levels, from new hires to senior leadership, ensuring DEI is embedded in daily operations and decision-

making. Real-life scenarios and interactive discussions help reinforce learning. The objective is to create an 

environment where everyone feels respected, heard, and empowered to contribute. Feedback is collected after 

each session to enhance future training and promote continuous learning. 

5.10 Equity in Leadership 

Enterslice believes that diverse leadership teams foster innovation, better decision-making, and long-term 

business success. We strive to ensure representation of diverse individuals—including women, differently-

abled, and individuals from underrepresented backgrounds—in managerial and leadership roles.  
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Our initiatives include unbiased talent identification, inclusive succession planning, and equal opportunity 

programs aimed at elevating diverse voices to key decision-making positions. By integrating diversity into our 

leadership framework, we aim to create a workplace where every employee feels empowered to lead, grow, and 

contribute to the company’s vision. 

5.11 Equal Opportunity Advancement 

At Enterslice, we are committed to ensuring our hiring and promotion processes are equitable and based solely 

on merit and capability. Recognizing that unconscious bias can influence decision-making, we have 

implemented structured, competency-based recruitment and promotion frameworks. All hiring managers 

undergo periodic bias-awareness training to recognize and mitigate potential bias. We also regularly analyze 

hiring and promotion data to identify and address any emerging trends. Through these efforts, we strive to 

uphold a fair and inclusive work environment where all employees have equal growth opportunities. 

5.12 Equity Through Access 

Enterslice is committed to ensuring a barrier-free and inclusive workplace for differently-abled individuals. We 

recognize that accessibility extends beyond physical infrastructure to include technology, communication, and 

workplace practices. Our facilities are regularly reviewed for compliance with accessibility standards, and 

reasonable accommodations are provided wherever required. We also promote awareness and sensitivity among 

employees through targeted training. By fostering an environment that supports everyone’s abilities and needs, 

we ensure that all team members can perform their roles effectively and with dignity. 

5.13 Fair Compensation Framework 

Enterslice is dedicated to maintaining pay equity for all employees, regardless of gender, background, or 

personal characteristics. We perform regular compensation audits to evaluate fairness and ensure that 

remuneration is aligned with roles, responsibilities, and performance. Any disparities identified are investigated 

and addressed through corrective measures. Our transparent compensation structure and communication foster 

employee trust. Equal pay for equal work is not just a legal requirement—it is a core value that reinforces our 

commitment to fairness, equality, and a merit-based culture. 

5.14 Strengthening Reporting Systems 

At Enterslice, we believe that effective DEI initiatives require robust reporting mechanisms and organizational 

accountability. To ensure transparency and stakeholder confidence, we have established multiple confidential 

channels for reporting discrimination, harassment, or DEI concerns. These include whistleblower lines, direct 

reporting to HR, and regular employee forums. Additionally, we publish DEI progress reports annually, 

outlining our goals, achievements, and areas for improvement. Leadership is accountable for driving DEI 

performance, and metrics are regularly reviewed to maintain momentum and ensure measurable impact. 
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5.15 Workplace Equity Assurance 

RTPL upholds the principle of equal pay for equal work. The organization conducts regular compensation 

audits to identify and rectify any unjustified disparities in remuneration between employees performing similar 

roles and responsibilities. Decisions related to salaries, bonuses, and other benefits are based on qualifications, 

performance, and contribution—irrespective of gender, background, or personal identity. RTPL also ensures 

that all employees are treated fairly in terms of access to roles, responsibilities, and workplace benefits. By 

fostering transparency and accountability in reward systems, RTPL reinforces a culture where recognition and 

growth are truly reflective of merit and aligned with our DEI values. 

5.16 Fair Recruitment Practices  

RTPL follows a transparent, merit-based recruitment policy in line with Indian legal standards, such as the 

Equal Remuneration Act and Article 16 of the Constitution. We ensure fairness by implementing structured 

interviews, standardized evaluation tools, and, where feasible, anonymized resumes to reduce unconscious bias. 

Our hiring decisions are driven solely by qualifications, experience, and job relevance. No discrimination is 

tolerated based on gender, caste, religion, disability, age, sexual orientation, or marital status. Recruitment 

panels are trained to identify and eliminate bias, and all job postings include equal opportunity language to 

reinforce our commitment to inclusive hiring practices. 

5.17 Equal Growth Opportunities  

RTPL ensures all employees have equal access to development and advancement opportunities. Promotions are 

based on transparent criteria including performance, skills, and contributions, not personal characteristics. HR 

and leadership undergo training to recognize bias and foster equity in succession planning. We maintain records 

of career progression trends to detect disparities across gender, caste, or other minority groups. Employees are 

encouraged to apply for internal openings, and mentorship programs support individual career goals. RTPL 

believes in empowering talent through fair assessments and ongoing feedback, ensuring that everyone has a fair 

chance to grow, lead, and succeed within the organization. 

5.18 Proactive Respect Culture 

Beyond mandatory training and grievance systems, RTPL implements proactive measures to prevent 

harassment. These include anonymous workplace climate surveys, behavioral audits of team leaders, and clear 

codes of conduct that are regularly updated. RTPL encourages bystander intervention and promotes a culture of 

accountability. We maintain open-door policies and safe communication channels for employees to express 

concerns early. Leadership actively models respectful behavior, reinforcing zero-tolerance for inappropriate 

conduct. Workspaces are monitored for psychological safety and inclusivity, ensuring potential issues are 

addressed before escalation. We aim to create a culture where respectful interactions and emotional intelligence 

are the norms across all teams. 
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5.19 Disability Inclusion Efforts  

RTPL is deeply committed to supporting employees with disabilities through a variety of inclusive practices. 

Our offices are designed with accessibility in mind, including ramps, elevators, and ergonomic furniture. 

Assistive technologies are provided based on individual needs, and flexible work arrangements are available to 

accommodate medical or personal constraints. Onboarding for differently-abled employees is customized to 

ease integration, and colleagues are educated through awareness programs to build empathy and collaboration. 

We also offer regular counseling and career development support tailored for employees with disabilities, 

ensuring they are not only included but empowered to thrive professionally at RTPL. 

5.20 Gender Equity Initiatives 

RTPL advances gender inclusion through mentorship, networking platforms, and leadership development 

programs focused on women and gender minorities. We support work-life balance with flexible schedules, 

parental leave, and return-to-work policies. Sensitization workshops are conducted to address gender bias, 

challenge stereotypes, and foster inclusive communication. Leadership roles are offered based on merit, with 

regular gender audits to monitor progress. Women are encouraged to participate in decision-making and 

strategic initiatives. RTPL’s culture promotes gender respect and equality, ensuring that every employee, 

regardless of gender identity, has access to opportunities, respect, and a safe, supportive workplace 

environment. 

6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure 
Target Value 

(2025–2026) 

1 
Inclusive Work 

Environment 

Create a workplace where 

everyone feels valued 

% employee inclusion 

satisfaction score 
↑ 100% 

2 
Protection from 

Harassment 

Prevent workplace 

harassment through 

awareness and enforcement 

% reduction in harassment 

complaints 
↓50% 

3 
Leadership Through 

Diversity 
Promote diverse leadership 

% leadership roles held by 

diverse groups 
↑ 30% 

4 
Workplace Equity 

Assurance 

Ensure fair treatment in pay, 

promotion, and access 

% of departments 

completing equity audit 
↑ 100% 

5 
Enable Inclusive 

Environments 

Improve workplace 

accessibility and inclusivity 
% accessible facilities ↑ 100% 
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6 

Workplace 

Discrimination and 

Harassment 

Eradicate workplace 

discrimination and 

harassment 

% resolution of reported 

incidents 
↑ 95% 

7 Equity in Leadership 
Ensure equal representation 

in leadership positions 

% of women/minorities in 

leadership 
↑ 45% 

8 
Equal Opportunity 

Advancement 

Equal access to training and 

promotion 

% employees completing 

annual training 
↑ 100% 

9 
Equity Through 

Access 

Provide equal access to 

company resources and 

communication 

% of employees satisfied 

with access 
↑ 85% 

10 
Fair Compensation 

Framework 

Ensure equal pay for equal 

work 
% gender pay gap ↓ ≤5% 

11 
Insufficient Training 

on DEI Principles 

Improve understanding of 

DEI across all levels 

% employees trained on 

DEI 
↑ 100% 

12 
Strengthening 

Reporting Systems 

Ensure safe and trusted 

reporting of concerns 

% employee awareness of 

reporting system 
↑ 100% 

13 
Fair Recruitment 

Practices 

Promote diverse and 

unbiased hiring 

% new hires via DEI-

compliant process 
↑ 85% 

14 
Equal Growth 

Opportunities 

Promote equal opportunity 

in career advancement 

% promotions across 

diverse categories 
↑ 90% 

15 
Proactive Respect 

Culture 

Build a respectful work 

environment through 

awareness 

No. of DEI workshops 

conducted 
↑ 10 per year 

16 
Disability Inclusion 

Efforts 

Employ and support persons 

with disabilities 

% employees with 

disabilities 
↑ 8% 

17 
Workplace Pay 

Equity 

Maintain parity in salaries 

for equal roles 

% of pay structures 

reviewed for equity 
↑ 100% 

18 
Gender Equity 

Initiatives 

Increase women’s 

representation in the 

workforce 

% of female employees ↑ 45% 
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19 
Inclusive Growth 

Strategy 

Integrate DEI in strategic 

planning and operations 

% of key initiatives with 

DEI alignment 
↑ 100% 

20 
Discrimination 

Complaint Process 

Ensure effective resolution 

of discrimination complaints 

% of cases resolved within 

30 days 
↑ 100% 

21 
Victim Support 

Mechanism 

Support for employees 

affected by discrimination or 

harassment 

No. of support sessions 

conducted 
↑ 10 per year 

 

7. Distribution and Annual Review 

RTPL’s Diversity, Equity, and Inclusion (DEI) Policy will be made accessible to all employees and 

stakeholders. It will be published on the company intranet and introduced during onboarding for all new hires. 

Printed copies will be prominently displayed on notice boards across all operational units. To ensure continuous 

awareness, annual refresher training sessions will be conducted for all staff. The ESG Committee will 

undertake an annual review of this policy to incorporate employee feedback, align with changes in applicable 

laws, and benchmark against industry best practices. Any updates will be communicated promptly to all 

relevant parties to ensure consistent implementation. 

8. Disciplinary Action for Policy Violations 

Any violation of RTPL’s Diversity, Equity, and Inclusion (DEI) Policy—whether in the form of discrimination, 

harassment, abuse, or non-compliance—will attract strict disciplinary action. Depending on the severity of the 

offense, consequences may include verbal or written warnings, suspension, demotion, termination of 

employment or contract, and, where applicable, legal action under Indian law. All reported cases will be 

investigated thoroughly, ensuring confidentiality, impartiality, and due process. RTPL is committed to 

maintaining a fair and respectful workplace, and no retaliatory actions will be tolerated against individuals who 

report violations in good faith or participate in investigations under this policy. 

9. Reference to Applicable Standards, Laws, and Acts 

  The Constitution of India (Articles 14, 15, 16, 21) 

  The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 

  The Rights of Persons with Disabilities Act, 2016 

  Equal Remuneration Act, 1976 

  Factories Act, 1948 (Health & Safety Provisions) 

  UN Guiding Principles on Business and Human Rights 

  GRI Standards (Global Reporting Initiative) 

  ISO 26000: Guidance on Social Responsibility 
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10. Reporting Mechanism  

RTPL encourages all employees, contractors, and stakeholders to report any violations or concerns related to 

Diversity, Equity, and Inclusion (DEI) through secure and confidential channels. Reports may be made directly 

to the HR/DEI Officer, via a confidential complaint drop box, through email at 

rtplqcu3@ramanthermosets.com, or anonymously via a designated hotline. All complaints will be 

acknowledged, investigated promptly, and handled with the utmost confidentiality and sensitivity. RTPL 

strictly prohibits retaliation against individuals who raise concerns in good faith or participate in investigations. 

Our commitment is to ensure a safe, respectful, and inclusive work environment for everyone, without 

exception. 

11. Conclusion 

At RTPL, we firmly believe that diversity, equity, and inclusion are not just values but vital pillars of 

organizational excellence. A workplace enriched with diverse perspectives fosters innovation, enhances 

collaboration, and drives sustainable growth. Through this DEI Policy, we pledge to create an inclusive 

environment where everyone feels respected, empowered, and heard—regardless of their background or 

identity. By integrating DEI into our business culture, operations, and decision-making, we strengthen our ESG 

commitment and ensure that equity and belonging are lived realities for all. Together, we can build a future 

where fairness and dignity are at the heart of everything we do. 
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ZERO DISCRIMINATION POLICY 

RT/ESG/POLICY- 20 

1. Purpose 

RTPL is dedicated to promoting an inclusive, respectful, and equitable work environment for all. As part of our 

ESG strategy, this Non-Discrimination Policy underscores our commitment to ensuring that every individual is 

treated with fairness and dignity. We actively work to prevent discrimination, harassment, and bias in the 

workplace, striving to create a culture where all employees, job applicants, suppliers, and stakeholders have 

equal opportunities for growth and success. This policy reflects our belief that diversity is a strength, and we are 

committed to fostering an environment where all individuals, regardless of their background, identity, or 

characteristics, can thrive. RTPL will uphold these principles in all our operations and interactions, ensuring 

alignment with our broader ESG objectives. 

2. Scope of Application 

 This policy applies to all RTPL employees, management, contract workers, interns, suppliers, vendors, 

customers, and any third parties interacting with RTPL. 

 

 All functions and departments including production, supply chain, procurement, sales and marketing, 

human resources, finance, administration, research and development, and quality assurance. 

 

 This policy is applicable to all RTPL operations and facilities across India, and to all domestic and 

international business interactions involving RTPL. 

3. Governance of the Policy 

The governance of this Non-Discrimination Policy is entrusted to the Corporate HR Department and the ESG 

Governance Committee at RTPL. The ESG Governance Committee is responsible for overseeing the policy’s 

implementation, ensuring it aligns with our ESG objectives, and monitoring its effectiveness across all 

operations. This committee reports directly to the senior management and Board of Directors, providing 

updates and insights on policy adherence, compliance, and any necessary revisions. The HR Department 

supports the committee by addressing issues, conducting awareness programs, and managing complaints. The 

policy undergoes a periodic review to ensure continued relevance and compliance with evolving regulations 

and best practices, fostering an inclusive and respectful work environment. 
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4. Roles and Responsibilities 

 Employees 

Employees at RTPL are responsible for adhering to the Non-Discrimination Policy by treating all colleagues, 

clients, and stakeholders fairly and with respect. They are expected to promote an inclusive, diverse, and 

supportive work environment. Employees should be proactive in reporting any discriminatory behavior or 

incidents they witness or experience. By following this policy, employees contribute to maintaining a respectful 

workplace where every individual is valued regardless of their background, gender, age, ethnicity, or other 

protected characteristics. Compliance with this policy ensures the company maintains its commitment to 

fairness and equality. 

 Supervisors/Managers 

Supervisors and managers play a crucial role in promoting and upholding the principles of the Non-

Discrimination Policy within their teams. They are responsible for modeling inclusive behaviors and ensuring 

non-discriminatory practices in everyday operations. Managers must provide guidance and support to team 

members, foster open communication, and intervene if discriminatory behavior occurs. They are also tasked 

with ensuring that all team members are aware of their rights and responsibilities under this policy. By leading 

by example, supervisors and managers help create a positive work environment that promotes diversity and 

equal opportunity. 

 HR Department 

The HR Department is responsible for addressing any complaints related to discrimination, ensuring that they 

are handled in a fair, confidential, and timely manner. HR will conduct regular awareness and training sessions 

to inform employees about their rights and the company's non-discrimination expectations. In addition, HR 

plays a key role in investigating reported issues and taking appropriate actions based on findings. The 

department ensures proper documentation of all complaints and actions taken, in compliance with legal and 

organizational requirements. HR's continuous efforts help maintain a workplace free from discrimination and 

harassment. 

 ESG Governance Committee 

The ESG Governance Committee is responsible for ensuring that the Non-Discrimination Policy is fully 

integrated into RTPL’s broader ESG framework. They oversee the implementation of the policy across all 

business functions and ensure it aligns with the company’s sustainability, social responsibility, and ethical 

goals. The committee monitors the effectiveness of the policy and regularly assesses its impact on the 

workplace culture. They work closely with the senior management to review policy performance, identify areas 

for improvement, and ensure compliance with external standards and regulations. The committee plays a key 

role in maintaining RTPL’s commitment to inclusivity. 
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 Vendors/Contractors 

Vendors and contractors associated with RTPL are required to comply with the company’s Non-Discrimination 

Policy as a condition of doing business. This includes ensuring that their own operations, employees, and 

subcontractors also adhere to non-discriminatory practices. RTPL expects its external partners to align with its 

core values of fairness, equity, and respect in their dealings with RTPL and its stakeholders. Vendors and 

contractors must also ensure that their hiring, training, and workplace environments reflect these principles. 

Non-compliance may affect business relationships and result in contract review or termination. 

5. Non-Discrimination Policy 

5.1 Prevention of Harassment 

RTPL has a zero-tolerance policy toward discrimination, harassment, or any form of unwelcome behavior. This 

includes actions based on race, gender, age, disability, religion, sexual orientation, or any other protected 

characteristic. Harassment, whether verbal, physical, or visual, is prohibited in the workplace, and it is 

important that all employees feel safe and respected. Employees who experience or witness any form of 

harassment are encouraged to report incidents immediately to their supervisor, HR, or through other channels. 

All reports will be thoroughly investigated, and necessary corrective actions will be implemented to maintain a 

safe, respectful work environment. 

5.2 Reporting and Enforcement 

RTPL encourages employees to report any incidents of discrimination, harassment, or unfair treatment through 

a clear and confidential grievance mechanism. Any reports made will be treated with seriousness and will be 

investigated promptly and thoroughly. Employees can report incidents to their immediate supervisor, HR, or 

through designated reporting channels. We are committed to resolving complaints effectively and taking 

appropriate actions, which may include disciplinary measures when necessary. Retaliation against employees 

who report discrimination or harassment is strictly prohibited, ensuring that individuals feel safe and supported 

in coming forward with their concerns. 

5.3 Inadequate Diversity and Cultural Inclusion 

A lack of diversity and cultural inclusion can limit creativity, innovation, and competitiveness in an 

increasingly globalized market. RTPL is committed to building a workforce that reflects a wide range of 

cultural, ethnic, and social backgrounds. We value diverse perspectives as drivers of innovation, employee 

engagement, and customer satisfaction. RTPL promotes an inclusive culture by providing regular cultural 

sensitivity and unconscious bias training, ensuring all voices are heard and respected. We actively encourage 

collaboration among diverse teams and foster a supportive environment where everyone can contribute, grow, 

and thrive—regardless of their background, beliefs, or identity. 
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5.4 Inclusive Engagement Gap 

Low employee engagement in non-discrimination policies can lead to misunderstanding, weak enforcement, 

and unresolved incidents that harm morale and inclusivity. RTPL is committed to fostering active employee 

participation in promoting equality and respect. We conduct regular awareness sessions, workshops, and open 

forums to educate employees on non-discrimination policies and their importance. Our communication strategy 

reinforces these values consistently across all levels. Employees are encouraged to provide feedback and voice 

concerns without fear through a secure and confidential whistleblowing mechanism. RTPL ensures that every 

individual is informed, empowered, and responsible for upholding our inclusive and respectful workplace 

culture. 

5.5 Grievance Accessibility Communication 

Ensuring all stakeholders can access our grievance mechanism at any time is essential to our commitment to 

equity and justice. We maintain open and clearly communicated channels for reporting issues, which include 

digital and physical platforms, suggestion boxes, and third-party hotlines. All communication about the 

mechanism is available in multiple languages and tailored to reach staff in remote locations, people with 

disabilities, and linguistic minorities. Regular training and awareness sessions are conducted to reinforce 

understanding. This approach ensures that no one is excluded from exercising their right to report 

discrimination or harassment, regardless of their role or background. 

5.6 Anti-Discrimination Compliance Gaps 

Non-compliance with anti-discrimination laws can result in legal sanctions, reputational damage, and business 

disruptions. RTPL is fully committed to adhering to all applicable national and international anti-discrimination 

regulations, including the Universal Declaration of Human Rights, ILO Fundamental Conventions, UN Global 

Compact Principles, and relevant local statutes. We regularly review, update, and communicate our policies to 

ensure alignment with evolving legal and ethical standards. RTPL maintains a zero-tolerance approach to any 

form of discrimination and embeds legal compliance into our HR practices, training programs, and operational 

procedures to protect the rights and dignity of all individuals associated with our business. 

5.7 Discrimination and Unequal Treatment 

Discriminatory practices based on gender, race, ethnicity, sexual orientation, religion, age, disability, or other 

social identities can negatively impact employee morale, reduce productivity, and limit innovation. RTPL is 

committed to fostering a workplace that values diversity and inclusion by strictly prohibiting any form of 

discrimination in recruitment, hiring, training, promotion, and compensation. We uphold every employee’s 

right to work in an environment free from bias, harassment, and retaliation. Our policies ensure equal 

opportunity and fair treatment at all organizational levels and within our supply chain, helping us build a 

respectful, innovative, and socially responsible workplace culture. 
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5.8 Inclusive Work Environment 

At RTPL, we strive to foster a work environment that values diversity and promotes inclusion. We believe that 

an inclusive culture allows employees to perform to their fullest potential, regardless of their background or 

identity. Our commitment to diversity is reflected in our hiring practices, workplace culture, and leadership 

development. We encourage open communication, where all employees feel respected and valued. We 

recognize that embracing different perspectives leads to innovation, creativity, and better decision-making. By 

providing equal opportunities and support, we ensure all employees thrive and contribute meaningfully to the 

company’s goals. 

5.9 Gender Inequality 

Gender inequality can result in unequal representation in leadership roles, hinder employee retention, and 

negatively affect organizational culture. RTPL is committed to promoting gender equality across all functions 

and levels. We ensure equal opportunities for career advancement, compensation, training, and recognition for 

all employees, regardless of gender. Our policies support work-life balance, parental leave, and flexible 

working arrangements to empower both women and men. RTPL conducts regular pay equity reviews and 

implements corrective actions where needed. We are dedicated to fostering a workplace where all employees 

are treated with dignity, and gender is never a barrier to success or growth. 

5.10 Discrimination Grievance Process 

We are committed to fostering a work environment that is respectful, inclusive, and free from any form of 

discrimination or harassment. A formal grievance mechanism is established to allow all stakeholders—

including employees, contractors, and external partners—to report concerns safely and confidentially. This 

system is actively communicated through multiple channels and is available in various languages to ensure 

accessibility for all, including those in remote locations or with minority status. We provide training on the use 

of this mechanism and ensure complaints are addressed fairly, promptly, and with full protection of the 

complainant’s rights and dignity. 

5.11 Discrimination Remediation Process 

We maintain a clear remediation process to support and restore the well-being of individuals affected by 

discrimination or harassment. This includes emotional and psychological support, adjustments to the work 

environment, and appropriate disciplinary actions against the offenders. Our remediation approach is non-

judicial, transparent, and victim-centered, emphasizing dignity, respect, and fairness. Victims are consulted 

throughout the process, and outcomes are communicated openly while maintaining confidentiality. We also 

track the effectiveness of remedial actions and make necessary improvements based on feedback and 

monitoring. Our goal is to ensure healing, accountability, and a return to a safe, respectful working 

environment. 
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5.12 Retaliation Protection Measures 

We uphold a strict non-retaliation policy for anyone reporting discrimination or harassment in good faith. This 

protection also applies to witnesses and those assisting in investigations. Retaliation in any form—direct or 

indirect—is unacceptable and subject to disciplinary action. We regularly monitor post-reporting environments 

to ensure the complainant’s safety and psychological well-being. Investigations are conducted confidentially 

and sensitively to ensure impartiality and fairness. Employees are encouraged to speak up without fear, and we 

continuously educate our workforce about their rights and our zero-tolerance approach to retaliation through 

training sessions, awareness campaigns, and ongoing supervisory engagement. 

5.13 Compliance with Legal Standards 

RTPL fully complies with all local, national, and international laws related to non-discrimination and equality. 

We are committed to maintaining a workplace that meets or exceeds legal requirements concerning equal 

treatment and fairness. Our policies are regularly reviewed and updated to align with any changes in legislation 

or global best practices. This commitment ensures that our practices remain in line with the highest standards of 

workplace equality. We continuously monitor and assess our operations to identify and address any potential 

gaps, ensuring our company remains fully compliant with relevant legal frameworks and ethical business 

practices. 

5.14 Equal Employment Opportunity 

RTPL is committed to creating a workplace where all employees and job applicants are treated fairly and with 

respect, regardless of their race, gender, ethnicity, disability, religion, sexual orientation, or any other 

characteristic. We will not tolerate discrimination in any form across all employment practices, including 

hiring, promotions, compensation, training, or any other terms and conditions of employment. Every individual 

will be evaluated based on their qualifications, performance, and ability to contribute to the success of the 

company. We aim to provide equal opportunities for growth, career development, and fair treatment throughout 

an employee's tenure. 

5.15 Harassment in the Workplace 

Workplace harassment undermines employee well-being, productivity, and company reputation, leading to high 

turnover and potential legal consequences. RTPL is committed to maintaining a safe, respectful, and inclusive 

work environment, free from all forms of harassment, including sexual, verbal, physical, and psychological 

abuse. Our Anti-Harassment Policy provides clear procedures for reporting incidents, assures confidentiality, 

and guarantees swift and impartial investigation. We conduct regular training sessions to educate employees 

and managers on recognizing, preventing, and addressing harassment. RTPL fosters a culture of mutual respect, 

accountability, and zero tolerance toward any form of hostile behavior to protect every individual’s dignity and 

safety. 
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5.16 Confidentiality of Complainants 

We prioritize the confidentiality of all individuals who use the grievance mechanism to report discrimination or 

harassment. Our procedures ensure that complainant identities are protected throughout the process, and only 

authorized personnel have access to sensitive information. Digital security systems and strict data access 

protocols are in place to prevent breaches. Any violation of confidentiality is taken seriously and met with swift 

corrective action. We foster a culture of trust by reassuring individuals that their reports will be handled 

discreetly, and we provide regular training for grievance handlers on maintaining the highest standards of 

privacy and information security. 

5.17 Training and Awareness 

RTPL is committed to promoting a culture of inclusion and respect. To achieve this, we provide ongoing 

training and awareness programs on diversity, non-discrimination, and workplace harassment for all employees. 

These programs aim to educate staff on recognizing and preventing discriminatory behavior and to emphasize 

the importance of maintaining an inclusive and respectful workplace. Regular assessments of our practices will 

be conducted to ensure their effectiveness. We also encourage employees to participate in discussions and 

initiatives that promote a positive and non-discriminatory work environment, ensuring that all team members 

understand their roles in fostering inclusion. 

5.18 Retaliation Against Whistleblowers 

Retaliation against individuals who report discrimination or unethical behavior can erode trust, discourage 

reporting, and compromise policy effectiveness. RTPL maintains a zero-tolerance stance on retaliation and is 

fully committed to safeguarding whistleblowers. Employees who raise concerns or report violations of our non-

discrimination policy are protected from any form of adverse action, including demotion, dismissal, 

harassment, or discrimination. We have established a secure, confidential, and impartial grievance and 

investigation process to ensure concerns are addressed fairly and promptly. RTPL promotes a culture of 

transparency, accountability, and protection, where every employee feels safe and supported in reporting 

concerns without fear. 

6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure 
Target Value for 

2025–2026 

1 
Prevention of 

Harassment 

Eliminate all forms of 

workplace harassment 

% of employees trained 

on anti-harassment 

policy 

100% ↑ 

2 
Reporting and 

Enforcement 

Ensure accessible 

reporting channels and 

strong enforcement 

No. of enforcement 

actions implemented 
2 ↑ 
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3 

Inadequate Diversity 

and Cultural 

Inclusion 

Improve workplace 

diversity and promote 

inclusive culture 

% of underrepresented 

groups in workforce 
40% ↑ 

4 
Inclusive 

Engagement Gap 

Enhance inclusive 

communication and 

engagement 

% employee 

engagement in 

inclusivity initiatives 

80% ↑ 

5 

Grievance 

Accessibility 

Communication 

Ensure all employees can 

access grievance systems 

% awareness on 

grievance redressal 

system 

95% ↑ 

6 
Anti-Discrimination 

Compliance Gaps 

Address all regulatory 

gaps and ensure full 

compliance 

% compliance with 

national discrimination 

laws 

100% ↑ 

7 
Discrimination and 

Unequal Treatment 

Reduce incidents of 

discrimination in the 

workplace 

% decrease in 

discrimination 

complaints 

30% ↓ 

8 
Inclusive Work 

Environment 

Foster a culture of fairness 

and mutual respect 

% satisfaction score in 

employee DEI survey 
95% ↑ 

9 Gender Inequality 
Promote gender equality at 

all levels 

% women in 

supervisory and 

management roles 

45% ↑ 

10 
Discrimination 

Grievance Process 

Strengthen the grievance 

resolution system 

No. of resolved 

discrimination 

grievances 

100% ↑  

11 
Discrimination 

Remediation Process 

Implement timely and 

effective corrective 

measures 

% of grievances 

addressed within 15 

working days 

90% ↑ 

12 
Retaliation 

Protection Measures 

Safeguard employees 

against retaliation after 

reporting 

% of complainants 

protected against 

retaliation 

100% ↑ 

13 
Compliance with 

Legal Standards 

Maintain full adherence to 

anti-discrimination laws 

% compliance with 

labor & equality laws 
100% ↑ 

14 
Equal Employment 

Opportunity 

Ensure fair hiring and 

promotion practices 

% representation of 

marginalized groups 
35% ↑ 

15 
Harassment in the 

Workplace 

Eradicate all forms of 

discriminatory harassment 

% reduction in reported 

harassment incidents 
0% ↓ 
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16 
Confidentiality of 

Complainants 

Protect identity and 

dignity of reporting 

individuals 

% of cases handled 

confidentially 
100% ↑ 

17 
Training and 

Awareness 

Build awareness through 

regular training 

Percentage of anti-

discrimination training 

sessions held 

100% ↑ 

18 
Retaliation Against 

Whistleblowers 

Prohibit and penalize 

retaliatory actions 

No. of retaliation cases 

reported 
0 ↓  

 

7. Distribution and Annual Review 

This Non-Discrimination Policy will be distributed to all employees during their onboarding process and will 

be accessible on the company intranet and through notice boards across all RTPL facilities. Vendors and 

suppliers will receive a digital copy of the policy as part of the compliance checklist to ensure that they align 

with RTPL’s standards. The ESG Governance Committee will conduct an annual review of the policy to assess 

its relevance and effectiveness. Updates will be made as necessary, taking into account changes in laws, 

feedback from stakeholders, or changes in operational practices. 

8. Disciplinary Action for Policy Violators 

Violating the Non-Discrimination Policy may result in disciplinary action, depending on the severity of the 

infraction. Potential actions include a verbal or written warning, mandatory sensitivity or behavioral training, 

suspension, or termination of employment or contract. In cases of serious misconduct, legal action may be 

pursued. Disciplinary measures will be implemented in accordance with local labor laws, RTPL’s internal 

guidelines, and the nature of the violation. The company is committed to maintaining a fair and respectful work 

environment, ensuring that all employees are held accountable for their actions in line with this policy. 

9. Reference to Applicable Standards, Laws, and Acts 

 Constitution of India – Right to Equality (Article 14-18) 

 The Equal Remuneration Act, 1976 

 The Rights of Persons with Disabilities Act, 2016 

 Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 

 United Nations Guiding Principles on Business and Human Rights (UNGPs) 

 UN Global Compact Principles 

 ISO 26000: Guidance on Social Responsibility 

 International Labour Organization (ILO) Conventions 
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10. Reporting Mechanism 

RTPL encourages employees and stakeholders to report any incidents of discrimination through multiple 

confidential channels. Employees can directly contact the HR Department or their immediate manager. A 

confidential complaint email rtplqcu3@ramanthermosets.com is available for reporting concerns. Additionally, 

an anonymous drop-box is provided at each facility for those who prefer to remain unidentified. A third-party 

whistleblower hotline will be introduced as part of RTPL’s ongoing ESG initiatives. All complaints will be 

handled with confidentiality, and investigations will be conducted fairly. There will be no retaliation against 

anyone who reports an incident in good faith. 

11. Conclusion 

RTPL is dedicated to building a diverse, equitable, and inclusive work culture. Non-discrimination is not only a 

legal and ethical imperative but a key pillar of our ESG commitment. We expect all employees and partners to 

act in accordance with this policy and help us create a workplace where everyone feels respected, valued, and 

empowered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:rtplqcu3@ramanthermosets.com


 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

165 

ENVIRONMENTAL PROCUREMENT POLICY 

RT/ESG/POLICY- 21 

1. Purpose 

The purpose of this policy is to incorporate environmental considerations into RTPL’s procurement processes 

and supply chain management. As a responsible manufacturer and supplier of plastic moulded components, 

tools/dies, and subassemblies, RTPL is committed to minimizing adverse environmental impacts through 

responsible sourcing. This policy aims to promote sustainable practices among suppliers, encourage the use of 

eco-friendly materials and processes, and enhance compliance with relevant environmental laws and standards. 

By integrating ESG (Environmental, Social, and Governance) principles into procurement decisions, RTPL 

ensures that environmental sustainability is considered alongside conventional factors such as price, quality, 

and delivery reliability. 

2. Scope of Application 

 All employees involved in procurement and all external suppliers, subcontractors, and service providers. 

 

 All procurement activities related to materials, components, tools/dies, packaging, transport, and 

services. 

 

 Applicable to RTPL operations within India and international suppliers in the global supply chain. 

3. Governance of the Policy 

The governance of this policy is overseen by the ESG Steering Committee at RTPL, which ensures effective 

implementation and alignment with the company’s overall sustainability strategy. The committee comprises 

senior representatives from key departments including procurement, compliance, environment, health & safety 

(EHS), and operations. It is responsible for setting objectives, monitoring progress, reviewing supplier 

performance, and ensuring that environmental considerations are integrated into procurement practices. The 

committee also ensures that any updates to relevant laws, standards, or ESG requirements are reflected in the 

policy. Regular reporting and periodic reviews help maintain accountability and drive continuous improvement. 
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4. Roles and Responsibilities 

 ESG Steering Committee 

The ESG Steering Committee at RTPL is responsible for overseeing the implementation, review, and strategic 

direction of the policy. The committee ensures that environmental considerations are integrated into 

procurement decisions, sets sustainability objectives, and monitors progress. It also reviews supplier 

performance and ensures compliance with relevant ESG standards. 

 Procurement Department 

The Procurement Department is tasked with ensuring the adoption of sustainable procurement practices. They 

evaluate suppliers based on their environmental performance, prioritize eco-friendly alternatives, and 

implement policies to reduce environmental impacts. The department actively engages with environmentally 

responsible suppliers, ensuring that sustainability is prioritized alongside cost, quality, and reliability. 

 EHS Team 

The EHS (Environment, Health & Safety) Team plays a vital role in assessing the environmental impacts of 

goods and services procured by RTPL. They work closely with suppliers to evaluate compliance with 

environmental standards, conduct audits, and provide recommendations for mitigating environmental risks, 

ensuring adherence to RTPL’s sustainability goals. 

 Suppliers 

Suppliers are required to comply with RTPL’s environmental standards and actively contribute to the 

company’s sustainability initiatives. They must provide transparency regarding their environmental practices, 

undergo regular assessments and audits, and work with RTPL to mitigate environmental risks in the supply 

chain, including waste reduction and resource efficiency. 

 Employees 

Employees are expected to adhere to the policy by considering environmental factors in procurement decisions. 

They should support sustainable practices, be proactive in identifying potential environmental risks, and report 

any concerns related to environmental impacts within the supply chain. Employees must contribute to RTPL’s 

goals of responsible sourcing. 
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5. Environmental Procurement Policy 

5.1 Ethical Sourcing Evaluation 

RTPL’s procurement decisions balance traditional factors such as price, quality, and reliability with 

environmental considerations. Environmental attributes, such as energy efficiency, carbon emissions, 

recyclability of materials, packaging impact, and water usage, play a key role in supplier selection. 

Additionally, RTPL focuses on lifecycle costs rather than just the initial purchase price. This approach 

encourages suppliers to provide products that reduce overall environmental impact and align with RTPL’s long-

term sustainability goals. By considering both financial and environmental factors, RTPL ensures that 

procurement decisions contribute to both business success and environmental responsibility, supporting its 

commitment to ESG principles. 

5.2 Sustainable Material Sourcing 

The use of raw materials derived from petroleum extraction and mining significantly impacts the environment, 

with high carbon emissions, energy and water consumption, and pollution. Chemical industry materials 

typically have a high environmental footprint due to these extraction methods. RTPL will prioritize sourcing 

materials with a reduced environmental impact, focusing on sustainable alternatives to petroleum-based and 

mined materials. The company will engage suppliers who comply with environmental standards, such as 

REACH regulations, and will assess the environmental footprint of materials to minimize emissions, water 

usage, and energy consumption, aligning with its ESG principles. 

5.3 Labor Rights Protection 

Failure to address human rights issues within the supply chain can result in ethical and reputational risks. RTPL 

is committed to ensuring that its supply chain upholds high human rights standards, in line with the UNGC and 

other regulations. The company will require suppliers to adopt ethical labor practices, conduct regular audits, 

and take corrective actions in case of violations. RTPL will engage with suppliers to implement fair labor 

standards and work to eliminate child and forced labor from its supply chain. Human rights considerations will 

be integral to RTPL’s supplier management strategy. 

5.4 Adverse Impact Evaluation 

 RTPL will establish a comprehensive risk assessment process to evaluate potential adverse sustainability 

impacts within its supply chain. This process will focus on identifying environmental, social, and governance 

(ESG) risks, including human rights violations, poor labor practices, and environmental degradation. By 

assessing the nature and severity of these risks, RTPL will prioritize areas for action and guide decisions on 

supplier engagement. The results of these assessments will inform the company’s sustainability strategies, 

helping to mitigate risks and ensure that suppliers adhere to environmental and social responsibility standards. 
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5.5 Supplier Capacity Development 

RTPL will implement programs to support and incentivize suppliers in their sustainability journey. These 

programs will include training sessions, access to sustainability resources, and collaboration with third-party 

organizations to help suppliers improve their environmental performance. RTPL will also recognize top-

performing suppliers by offering awards, preferred supplier status, and other incentives to motivate continued 

efforts in sustainability. The company will encourage suppliers to share best practices, engage in sustainability 

initiatives, and participate in events that promote environmental responsibility. These actions will strengthen 

supplier relationships and promote widespread adoption of sustainable practices across the supply chain. 

5.6 Supplier Sustainability Review 

RTPL will regularly assess suppliers' environmental and sustainability practices to ensure they align with 

company expectations. These assessments may be conducted through self-assessments completed by suppliers 

or third-party audits. The focus will be on evaluating suppliers’ environmental policies, risk mitigation 

strategies, and their overall sustainability performance. The assessments will help verify that suppliers are 

taking proactive measures to reduce their environmental footprint and comply with RTPL’s sustainability 

standards. Findings from these assessments will inform decision-making and guide any corrective actions 

required to improve supplier performance. 

5.7 Deforestation and Resource Extraction 

Sourcing materials linked to deforestation and unsustainable resource extraction can harm biodiversity and 

contribute to climate change. RTPL is dedicated to ensuring that suppliers do not engage in illegal logging or 

environmentally harmful resource extraction practices. The company will prohibit sourcing materials from 

suppliers involved in such activities and will prioritize those who adhere to responsible sourcing practices. 

RTPL will require suppliers to provide certifications, such as FSC, to verify sustainable sourcing practices. 

Regular assessments will be conducted to ensure that all materials sourced align with environmental 

preservation and sustainable resource extraction goals. 

5.8 Ethical Vendor Code  

RTPL will implement a Supplier Sustainability Code of Conduct to outline the company's expectations for 

suppliers regarding environmental responsibility and sustainable practices. This code will provide clear 

guidelines to help suppliers mitigate environmental impact and comply with relevant regulations. Suppliers are 

expected to adopt practices that reduce waste, conserve resources, and enhance sustainability throughout their 

operations. RTPL will periodically review and update the code to reflect changes in sustainability standards and 

regulations, ensuring alignment with the company’s sustainability objectives and fostering continuous 

improvement in the supply chain. 
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5.9 Supply Chain Collaboration 

RTPL recognizes the importance of collaborating with suppliers to achieve environmental sustainability goals. 

As part of this policy, RTPL communicates its environmental expectations to suppliers, ensuring they 

understand the importance of sustainable practices in procurement. The company encourages suppliers to adopt 

their own environmental initiatives, report progress, and engage in continuous improvement. RTPL also 

provides training, resources, and support to suppliers to help enhance their environmental practices, such as 

waste reduction and energy efficiency. By building capacity within its supply chain, RTPL fosters long-term 

sustainability and ensures that its suppliers are aligned with its ESG objectives. 

5.10 Environmental Risk Mitigation 

RTPL is committed to identifying and assessing environmental risks associated with its suppliers and 

subcontractors. This includes evaluating the potential for pollution, hazardous waste generation, and high 

carbon emissions in the supply chain. Suppliers are encouraged to adopt practices that reduce their 

environmental footprint, such as using recyclable, biodegradable, or energy-efficient materials. RTPL also 

discourages procurement from suppliers engaged in activities such as deforestation, illegal resource extraction, 

or environmental violations. These efforts help minimize negative impacts on the environment while ensuring 

that the company's supply chain aligns with its sustainability goals and regulatory compliance. 

5.11 Sustainable Supplier Evaluation 

Suppliers may engage in harmful environmental practices, such as illegal resource extraction, deforestation, or 

failure to comply with environmental regulations. RTPL will ensure that its suppliers adopt environmentally 

responsible practices to prevent environmental harm. All suppliers must comply with RTPL’s environmental 

standards, which align with international regulations such as ISO 14001 and the UNGC principles. RTPL will 

regularly assess suppliers through environmental audits and encourage them to implement sustainable practices. 

The company will promote responsible sourcing and environmental stewardship, working closely with 

suppliers to enhance sustainability across the supply chain. 

5.12 Environmental Risk Awareness 

RTPL will provide ongoing training for its procurement professionals to enhance their understanding of 

environmental sustainability within the supply chain. Training programs will focus on key sustainability issues 

such as environmental regulations, climate change, and best practices in sustainable procurement. By educating 

procurement staff, RTPL ensures that environmental considerations are integrated into purchasing decisions. 

The training will also empower buyers to identify potential environmental risks in the supply chain and engage 

with suppliers to promote sustainability, ensuring that procurement decisions align with RTPL’s broader 

sustainability goals. 
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5.13 Zero-Waste Strategies 

The production and transportation of materials in manufacturing processes can result in pollution, waste, and 

emissions, negatively impacting the environment. RTPL is committed to minimizing pollution and waste 

throughout its supply chain. The company will adopt sustainable procurement practices, prioritizing suppliers 

with waste reduction strategies and pollution control measures. RTPL will collaborate with suppliers to reduce 

emissions, enhance waste management practices, and ensure compliance with local and international 

environmental laws, including regulations on waste disposal and air quality standards, thereby minimizing 

environmental harm from its operations. 

5.14 Vendor Selection Criteria 

To ensure environmentally responsible sourcing, RTPL integrates environmental criteria into its supplier 

prequalification and evaluation processes. Suppliers are assessed based on their environmental performance, 

with a preference for those certified under ISO 14001 or other globally recognized environmental management 

standards. The evaluation includes considerations such as waste management, energy use, and pollution control 

measures. Environmental audits are conducted, and third-party assessments are requested when necessary to 

verify compliance with RTPL’s environmental standards. By selecting suppliers who meet these environmental 

criteria, RTPL ensures that sustainability is embedded throughout its supply chain, fostering long-term 

environmental stewardship. 

5.15 Environmental Due Diligence Audits 

RTPL will conduct on-site and virtual audits of its suppliers to assess their compliance with environmental and 

sustainability standards. These audits will be carried out periodically, including unannounced visits, to ensure 

that suppliers consistently maintain sustainable practices across their operations. The audits will focus on key 

areas such as waste management, energy usage, emissions, and adherence to local environmental regulations. If 

any supplier is found non-compliant, RTPL will work with them to implement corrective actions. In severe 

cases, non-compliance may result in penalties or termination of the supplier contract. 

5.16 Carbon Footprint Mitigation 

Transportation significantly contributes to carbon emissions, especially when non-sustainable methods are 

used. RTPL will work with suppliers to optimize transportation routes, aiming to reduce the carbon emissions 

associated with material transportation. The company will prioritize suppliers who utilize energy-efficient and 

low-emission transportation methods, such as electric or hybrid vehicles. RTPL will set targets to reduce the 

carbon footprint of its supply chain transportation, collaborating with suppliers to improve logistics efficiency 

and minimize the environmental impact of transportation. Sustainable transportation practices will be a key 

focus in RTPL’s procurement strategy. 
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5.17 Sustainable Procurement Accountability 

RTPL will integrate sustainability objectives into the performance reviews of its procurement professionals. 

The performance evaluation process will include specific criteria related to the selection and management of 

suppliers based on their environmental practices and sustainability efforts. Procurement staff will be assessed 

on their ability to identify and engage with suppliers that meet RTPL’s sustainability goals. This integration 

will reinforce the importance of sustainability in procurement decisions, ensuring that procurement 

professionals are accountable for advancing the company’s sustainability objectives and promoting 

environmentally responsible supply chain practices. 

5.18 Green Procurement Provisions 

RTPL will integrate specific environmental clauses into all supplier contracts to ensure compliance with 

sustainability standards. These clauses will set expectations for minimizing environmental impacts, including 

waste reduction, emissions control, water conservation, and responsible resource use. Suppliers will be 

contractually obligated to adhere to these provisions, with potential penalties or contract termination for non-

compliance. By embedding sustainability into contracts, RTPL establishes a clear framework for ensuring that 

suppliers are held accountable for their environmental practices, promoting responsible operations and 

enhancing the company's environmental performance across its supply chain. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value 

for 2025–2026 

1 
Ethical Sourcing 

Evaluation 

Evaluate suppliers based on 

ethical sourcing practices 

% of suppliers 

evaluated 
100% ↑ 

2 
Sustainable 

Material Sourcing 

Source materials sustainably to 

minimize environmental impact 

% of materials sourced 

sustainably 
90% ↑ 

3 
Labor Rights 

Protection 

Ensure suppliers comply with 

labor rights standards 

% of suppliers with 

labor rights compliance 
100% ↑ 

4 
Adverse Impact 

Evaluation 

Assess and mitigate adverse 

environmental impacts of 

suppliers 

No. of suppliers with 

adverse impact reports 
0 ↑ 

5 
Supplier Capacity 

Development 

Build supplier capacity for 

sustainable practices 

No. of supplier 

development programs 
5 ↑ 

6 

Supplier 

Sustainability 

Review 

Regular reviews of supplier 

sustainability practices 
% of suppliers reviewed 100% ↑ 
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7 

Deforestation and 

Resource 

Extraction 

Reduce deforestation and 

unsustainable resource 

extraction 

% of suppliers adhering 

to zero-deforestation 

policies 

95% ↑ 

8 
Ethical Vendor 

Code 

Implement an ethical vendor 

code to guide procurement 

decisions 

No. of suppliers signed 

the ethical vendor code 
100% ↑ 

9 
Supply Chain 

Collaboration 

Foster collaboration with 

suppliers for sustainable 

practices 

No. of collaborative 

initiatives 
20 ↑ 

10 
Environmental 

Risk Mitigation 

Mitigate environmental risks in 

the supply chain 

% of suppliers with risk 

mitigation plans 
100% ↑ 

11 

Sustainable 

Supplier 

Evaluation 

Evaluate suppliers on 

sustainability performance 

% of suppliers 

evaluated for 

sustainability 

100% ↑ 

12 
Environmental 

Risk Awareness 

Raise awareness of 

environmental risks among 

suppliers 

% of suppliers 

completing 

environmental risk 

training 

100% ↑ 

13 
Zero-Waste 

Strategies 

Implement zero-waste strategies 

within the supply chain 

% of suppliers adopting 

zero-waste strategies 
80% ↑ 

14 
Vendor Selection 

Criteria 

Ensure vendor selection criteria 

include sustainability and 

environmental performance 

% of vendors assessed 

with sustainability 

criteria 

100% ↑ 

15 

Environmental 

Due Diligence 

Audits 

Conduct audits to assess 

environmental compliance of 

suppliers 

No. of audits conducted 1/year ↑ 

16 
Carbon Footprint 

Mitigation 

Minimize carbon footprint 

through sustainable procurement 

% reduction in carbon 

footprint of suppliers 
5% ↓ 

17 

Sustainable 

Procurement 

Accountability 

Ensure accountability in 

sustainable procurement 

practices 

% of procurement team 

with accountability 

measures 

100% ↑ 

18 

Green 

Procurement 

Provisions 

Implement green procurement 

provisions in contracts and 

supplier agreements 

% of contracts with 

green procurement 

provisions 

100% ↑ 
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7. Distribution and Annual Review 

RTPL ensures its ESG policy is effectively communicated by making it accessible to all employees via the 

company intranet and integrating it into the supplier onboarding process to align expectations. Regular internal 

briefings keep employees informed of the policy’s goals, updates, and progress, while external communications 

engage suppliers and stakeholders to foster collaboration. To maintain its relevance, the ESG Steering 

Committee conducts an annual review, evaluating alignment with regulatory changes and stakeholder 

expectations. Proposed updates are submitted to the Managing Director for approval, ensuring leadership 

oversight. This process keeps the ESG policy dynamic, responsive, and aligned with sustainability objectives. 

8. Disciplinary Action for Policy Violators 

RTPL maintains a zero-tolerance approach towards non-compliance with its ESG policy. Employees who fail 

to adhere to the policy will face disciplinary actions in accordance with the company’s HR guidelines, which 

may include verbal or written warnings, retraining, or, in severe cases, termination of employment. For 

suppliers found in violation of the ESG policy, RTPL will take corrective actions to address the issue, including 

the implementation of corrective action plans. Persistent non-compliance may lead to the suspension or 

termination of contracts with suppliers. These measures ensure that RTPL’s commitment to sustainability is 

upheld at all levels. 

9. Reference to Standards and Regulations 

 ISO 20400: Sustainable Procurement Guidance 

 ISO 14001: Environmental Management Systems 

 UN Sustainable Development Goals (SDGs) 

 The Environment (Protection) Act, 1986 (India) 

 Hazardous and Other Wastes (Management and Transboundary Movement) Rules, 2016 

 Companies Act, 2013 – Section on CSR and ESG 

 Plastic Waste Management Rules, 2016 (amended 2022) 

10. Reporting Mechanism 

RTPL provides a confidential reporting mechanism through its grievance redressal system or whistleblower 

platform for employees, suppliers, and stakeholders to report concerns related to environmental violations or 

non-compliance within the supply chain. This ensures transparency and accountability in addressing 

sustainability issues. Suppliers are encouraged to self-report any breaches of the ESG policy and collaborate 

with RTPL to develop and implement corrective actions. By promoting open communication and proactive 

remediation, RTPL strives to uphold its commitment to sustainability, fostering trust and cooperation 

throughout the supply chain. 
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11. Conclusion 

RTPL’s commitment to sustainable procurement is rooted in our core values of responsibility, innovation, and 

operational excellence. This policy underscores our dedication to integrating environmental integrity into every 

aspect of our supply chain, ensuring that we operate with minimal ecological impact while driving long-term 

value. By adhering to these principles, we aim to foster sustainable growth, uphold environmental stewardship, 

and contribute to a healthier planet. Our sustainable procurement approach sets the foundation for a resilient 

supply chain, benefiting both RTPL and the global environment for years to come. 
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PREVENTING CORRUPT PRACTICES POLICY  

 RT/ESG/POLICY- 22

1. Purpose 

The purpose of this policy is to affirm RTPL’s commitment to preventing corruption in all its forms, including 

offering, promising, giving, accepting, or soliciting any advantage to induce illegal, unethical, or breach of trust 

actions. RTPL is dedicated to promoting ethical conduct and transparency across all its business operations, 

ensuring that all interactions, both internal and external, are free from corrupt practices. This policy underscores 

our zero-tolerance approach to corruption, safeguarding the integrity of our business and fostering trust with 

stakeholders, customers, and employees alike. 

2. Scope of Application 

 This policy applies to all employees, directors, and third-party contractors, agents, suppliers, and any 

other individuals associated with RTPL. 

 

 This policy covers all business functions including manufacturing, supply, sales, distribution, 

procurement, and corporate governance. 

 

 This policy applies to all RTPL operations globally, including facilities in India and any international 

subsidiaries, agents, and representatives. 

3. Governance of the Policy 

The governance of this policy will lie with RTPL’s Senior Management Team, ensuring alignment with the 

company’s overall strategic goals and commitment to integrity. The ESG Committee will monitor the 

implementation and adherence to the policy, providing oversight and ensuring that ethical standards are met 

across all operations. The Compliance Officer will be responsible for the day-to-day enforcement of this policy, 

ensuring that all employees and third parties comply with the anti-corruption guidelines. This structure will 

guarantee that RTPL’s anti-corruption efforts are effectively managed, monitored, and integrated into the 

company’s culture and operations. 

4. Roles and Responsibilities 

 Senior Management 

Senior management is responsible for endorsing the anti-corruption policy, allocating necessary resources for 

its implementation, and actively promoting a culture of integrity and transparency within the organization. They 

set the tone for ethical behavior and ensure the policy aligns with RTPL’s long-term business objectives. 
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 Compliance Officer 

The Compliance Officer is tasked with ensuring the enforcement of the anti-corruption policy. This includes 

conducting regular training sessions, ensuring all employees understand the policy, and managing the reporting 

mechanisms for violations. They also monitor compliance and ensure corrective actions are taken when 

necessary. 

 Employees and Third Parties 

Employees and third parties are responsible for strictly adhering to the anti-corruption policy in all their actions. 

They must report any suspected violations through the designated channels and participate in regular training 

programs to stay informed about anti-corruption practices and the company’s expectations for ethical conduct. 

5. Corruption Policy 

5.1 Compliance with Local and International Laws 

RTPL is committed to ensuring full compliance with all relevant local, national, and international regulations, 

including the Foreign Corrupt Practices Act (FCPA), UN Global Compact Principles, OECD Guidelines, and 

ISO 26000. We hold all employees and third-party relationships accountable for adhering to applicable legal 

frameworks to prevent any legal violations. To uphold these standards, RTPL conducts regular monitoring, 

training, and audits, ensuring continued compliance. This proactive approach not only safeguards RTPL’s 

operations but also reinforces our reputation for ethical conduct and commitment to sustainable, responsible 

business practices across all our global operations. 

5.2 Risks in Foreign Operations  

RTPL acknowledges the risks associated with operating in foreign markets, where interactions with local 

authorities for permits, services, or protection may expose the company to corruption risks. To mitigate these 

risks, RTPL implements strict anti-corruption protocols and conducts comprehensive due diligence before 

engaging with foreign officials or local authorities. We maintain transparent documentation of all interactions 

and ensure that all employees and third parties comply with anti-corruption laws. This commitment is essential 

to safeguard the integrity of our operations, maintain ethical business practices, and ensure compliance across 

all jurisdictions in which we operate. 

5.3 Corruption Risk Education 

RTPL is committed to raising awareness on corruption and bribery through structured, ongoing training 

programs designed for all employees and relevant third parties. These programs include comprehensive 

materials such as slide decks, training content summaries, real-life case studies, and assessments to ensure 

understanding. The training is regularly updated to reflect emerging risks, industry practices, and legal 

requirements.  



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

177 

Participation is tracked through completion logs and certificates, reinforcing accountability. By equipping 

individuals with the knowledge to identify, prevent, and report corruption, RTPL fosters a culture of integrity, 

enhances operational resilience, and strengthens compliance with both national and international anti-bribery 

regulations. 

5.4 Sensitive Transaction Protocol 

RTPL enforces a formal approval procedure for sensitive transactions, including gifts, hospitality, sponsorships, 

donations, and interactions with public officials. The policy outlines specific thresholds for value, acceptable 

item types, and designated approval authorities based on transaction risk. All sensitive transactions must be pre-

approved and appropriately documented to ensure transparency and prevent any perception of improper 

influence or bribery. This procedure applies across all departments and geographies and is regularly reviewed to 

align with evolving legal requirements. By implementing this control, RTPL safeguards its ethical standards, 

mitigates corruption risks, and ensures adherence to national and international anti-bribery and corruption laws. 

5.5 Due Diligence and Risk Identification 

RTPL is dedicated to executing an extensive, risk-based due diligence process to systematically identify, 

evaluate, and mitigate potential corruption risks, particularly in high-risk markets and among our third-party 

partners. This comprehensive approach is an essential element in guiding our procurement, contracting, and 

collaborative decision-making processes. We rigorously assess relationships to safeguard our integrity and 

ensure compliance with legal and ethical standards. Additionally, detailed records of all due diligence activities 

are maintained to promote transparency and accountability, and to minimize potential liability, ensuring robust 

protection in the event of any investigation involving internal operations or external partnerships for long-term 

sustainable success. 

5.6 Risk of Shakedowns and Extortion 

RTPL recognizes the risk of shakedowns or extortion, particularly in foreign markets, where businesses may 

face undue pressure from local officials, such as customs inspectors and tax assessors. We are committed to 

upholding ethical business practices and do not tolerate any form of extortion or bribery. RTPL ensures that all 

employees and third parties are fully trained to handle such situations in compliance with anti-corruption 

regulations. We provide robust mechanisms for reporting and addressing these risks promptly, fostering an 

environment of transparency, accountability, and legal compliance. RTPL’s commitment is to operate with the 

highest standards of integrity in all markets. 

5.7 Commitment to Ethical Conduct: 

RTPL is fully committed to preventing all forms of corruption, both direct and indirect. We strictly prohibit 

employees and third parties from offering, promising, giving, accepting, or soliciting any advantage that could 

influence actions in an unethical or illegal manner. This includes any form of bribery or kickbacks aimed at 

altering business decisions.  
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Our goal is to maintain the highest standards of integrity, transparency, and fairness in all our operations. By 

upholding these principles, we ensure that our business practices remain ethical, fostering trust with our 

stakeholders, customers, and employees while protecting RTPL’s reputation. 

5.8 Risk of Facilitation Payments 

RTPL maintains a zero-tolerance stance toward facilitation payments, which are small bribes intended to speed 

up routine government actions. Such payments are strictly prohibited under our ESG and compliance 

framework. We adhere to global anti-bribery laws, including the UK Bribery Act 2010, and ensure all 

employees and third parties uphold these standards. RTPL provides clear guidance on identifying and 

responding to requests for facilitation payments, promoting ethical decision-making at all levels. Through 

ongoing training and monitoring, we reinforce transparency, integrity, and accountability in all business 

interactions, reflecting our commitment to responsible corporate governance and ethical business practices. 

5.9 Prohibited Activities 

RTPL strictly prohibits the offering, promising, or giving of bribes or kickbacks to secure business or influence 

decisions in any way. Employees and third parties are forbidden from accepting gifts or favors that could be 

perceived as attempts to influence business outcomes. Soliciting or receiving bribes, kickbacks, or personal 

advantages in exchange for favorable decisions is also prohibited. Additionally, engaging in facilitation 

payments to expedite or secure routine governmental actions, such as permits or licenses, is unacceptable. 

These practices undermine ethical standards, and RTPL is committed to maintaining transparency and integrity 

in all business dealings. 

5.10 Bribery Risk Evaluation 

RTPL conducts periodic corruption risk assessments to proactively identify and address vulnerabilities across 

its operations. These assessments involve detailed risk descriptions, classification of risks by severity, and the 

development of corrective action plans for high-risk areas. Conducted annually or upon significant operational 

changes, these evaluations help prioritize risk management efforts and optimize resource allocation. Designated 

risk owners are responsible for implementing mitigation measures, with progress monitored through internal 

audits and compliance reviews. This structured approach ensures that RTPL remains vigilant against corruption 

threats, promotes accountability, and strengthens its internal controls in line with its ESG and anti-corruption 

commitments. 

5.11 Risk of Bribes in Contracting Decisions 

RTPL is committed to conducting business with fairness, ensuring all contracting decisions are based on merit 

and adhere to ethical standards. We strictly prohibit offering or accepting bribes, including kickbacks, in 

exchange for favorable contracting decisions. To maintain transparency, we implement a rigorous procurement 

process that includes regular audits and reviews.  
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This ensures the integrity of all contractual agreements and minimizes the risk of corruption in our supply chain 

and business dealings. RTPL is dedicated to fostering trust and accountability, ensuring that all our business 

operations are conducted in a manner that upholds the highest standards of integrity. 

5.12 Whistleblower Procedure 

RTPL has established a robust whistleblower mechanism that enables employees, contractors, and stakeholders 

to confidentially report suspected corruption or bribery. The procedure ensures strict confidentiality, a clear 

non-retaliation guarantee, and access to multiple secure reporting channels, including a dedicated email, 

hotline, and independent third-party ethics portal. All reports are promptly and thoroughly investigated by an 

impartial compliance team. Awareness of the mechanism is promoted through regular communication and 

training. This system fosters a safe, transparent, and accountable work environment where individuals feel 

empowered to report unethical conduct without fear, reinforcing RTPL’s commitment to integrity and its anti-

corruption principles. 

6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure  

Target 

Value for 

2025–2026 

1 

Compliance with 

Local and 

International Laws 

Ensure adherence to relevant anti-

corruption laws 

% of employees trained 

on compliance laws 
100% ↑ 

2 

Risks in Foreign 

Operations and 

Interactions with 

Local Authorities 

Minimize corruption risks in 

foreign operations 

No. of risk assessments 

conducted in foreign 

markets 

1/year ↑ 

3 
Corruption Risk 

Education 

Educate employees about 

corruption risks and anti-

corruption practices 

% of employees 

completing anti-

corruption training 

100% ↑ 

4 
Sensitive 

Transaction Protocol 

Establish protocols for handling 

sensitive transactions with 

authorities 

No. of sensitive 

transactions reviewed 
20 ↑ 

5 
Due Diligence and 

Risk Identification 

Implement due diligence 

procedures to identify corruption 

risks 

% of third-party 

vendors assessed for 

corruption risk 

100% ↑ 

6 
Risk of Shakedowns 

and Extortion 

Identify and mitigate risks 

associated with shakedowns and 

extortion 

% of interactions with 

authorities reviewed for 

risk 

100% ↑ 

7 
Commitment to 

Ethical Conduct 

Reinforce commitment to ethical 

behavior across the organization 
Percentage of training  100% ↑ 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

180 

8 
Risk of Facilitation 

Payments 

Prevent facilitation payments in 

business processes 

% of business processes 

with zero facilitation 

payments 

100% ↑ 

9 Prohibited Activities 
Define and enforce prohibitions 

on bribery and corruption 

No. of prohibited 

activities reported 
0 ↑ 

10 
Bribery Risk 

Evaluation 

Evaluate bribery risks in 

contracting decisions 

% of contracts with 

bribery risk assessments 
100% ↑ 

11 

Risk of Bribes in 

Contracting 

Decisions 

Assess and mitigate risks of bribes 

in procurement and contracts 

No. of contracts 

reviewed for bribery 

risk 

60 ↑ 

12 
Whistleblower 

Procedure 

Establish an accessible and 

confidential whistleblower 

process 

% of employees aware 

of whistleblower 

procedure 

100% ↑ 

7. Distribution and Annual Review 

This anti-corruption policy will be distributed to all employees, contractors, and relevant third parties during 

onboarding and periodically thereafter to ensure everyone is informed. Regular refresher sessions and updates 

will be provided to keep all stakeholders aware of their responsibilities and the company’s commitment to 

preventing corruption. The policy will undergo an annual review to assess its effectiveness and make necessary 

adjustments in response to any changes in local, national, or international regulations. This ensures that RTPL’s 

anti-corruption practices remain up-to-date and fully compliant with evolving legal and ethical standards. 

8. Disciplinary Actions for Policy Violators 

 

Any individual found violating this anti-corruption policy will face strict disciplinary actions, reflecting the 

severity of the violation. These actions may include termination of employment or business relationships, 

ensuring that individuals who breach the policy are removed from the organization. Legal action, including 

civil or criminal charges, may be pursued, depending on the seriousness of the violation. Additionally, financial 

penalties or damages may be imposed as appropriate, to deter any corrupt practices and hold individuals 

accountable. RTPL takes any violation of this policy seriously and will take all necessary steps to maintain a 

corruption-free environment. 

9. Reference to Various Applicable Standards, Laws, and Acts: 

 Prevention of Corruption Act, 1988 (India) 

 Foreign Corrupt Practices Act (FCPA) 

 UK Bribery Act, 2010 

 UN Convention Against Corruption 

 OECD Anti-Bribery Convention 
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10. Reporting Mechanism 

RTPL provides two reporting mechanisms to ensure transparency and accountability. Anonymous Reporting 

allows employees, contractors, and stakeholders to report suspected or actual violations of the anti-corruption 

policy anonymously through a designated whistleblower hotline or email. This ensures that individuals can 

raise concerns without fear of retaliation. Internal Reporting enables individuals to report violations directly to 

the Compliance Officer or any member of the Senior Management Team. Both channels are designed to 

facilitate timely and confidential reporting, ensuring that RTPL can address issues promptly while maintaining 

a culture of integrity and ethical conduct across the organization. 

11. Conclusion 

RTPL is dedicated to upholding the highest standards of ethical conduct, ensuring all business dealings remain 

free from corruption. This policy establishes a clear framework for preventing corrupt practices, highlighting 

the collective responsibility of employees and third parties in fostering a corruption-free workplace. By 

adhering to these principles, RTPL not only protects its integrity but also strengthens trust with customers, 

partners, and stakeholders. Our commitment to ethical business practices contributes to a fair, transparent, and 

accountable business environment, where every stakeholder can confidently engage with us knowing that 

integrity and transparency are at the core of our operations. 
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PREVENTING WORKPLACE HARASSMENT POLICY 

RT/ESG/POLICY- 23 

1. Purpose 

The purpose of this Anti-Harassment Policy is to ensure a safe, respectful, and inclusive work environment at 

RTPL, free from all forms of harassment—sexual, verbal, physical, psychological, or discriminatory. This 

policy aligns with our commitment to Environmental, Social, and Governance (ESG) principles and reinforces 

our zero-tolerance approach toward any behavior that undermines the dignity or well-being of individuals. 

RTPL promotes equity, human rights, and ethical conduct at all levels of operation. By adopting this policy, we 

aim to protect our employees, uphold legal and ethical standards, and foster a workplace culture based on 

mutual respect and accountability. 

2. Scope of Application 

 This policy applies to all RTPL employees (permanent, probationary, interns, trainees, and 

contractual),board members, consultants, vendors, third-party personnel, clients, and visitors. 

 

 The policy covers all RTPL operations including manufacturing, tooling, assembly, supply chain, and 

any business activity involving RTPL personnel or stakeholders. 

 

 It applies to all RTPL facilities and locations across India, including off-site work events and remote 

working environments wherever employees operate. 

3. Governance of the Policy 

The governance and oversight of this Anti-Harassment Policy are managed by the Internal Complaints 

Committee (ICC) established under the POSH Act, 2013, alongside the Human Resources (HR) Department. 

The ICC is responsible for addressing complaints, ensuring confidentiality, and recommending necessary 

actions. Senior management plays a key role in promoting a zero-tolerance culture toward harassment and 

ensuring the policy’s effectiveness. They are accountable for fostering a safe, respectful workplace, providing 

necessary resources, and ensuring the policy is followed consistently across all levels of the organization. HR is 

tasked with implementing training and monitoring compliance. 
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4. Roles and Responsibilities 

 Employees 

Employees are expected to maintain a respectful work environment by upholding dignity, reporting any 

harassment or misconduct, and fully cooperating in investigations. Their participation is crucial for creating a 

culture of safety and accountability within the organization. Failure to comply with this responsibility may 

result in disciplinary action. 

 Managers/Supervisors 

Managers and supervisors must actively prevent, identify, and address harassment within their teams. They act 

as the first point of contact for employees experiencing harassment, providing initial support and reporting 

concerns to HR or the Internal Complaints Committee. They are also responsible for fostering an inclusive, 

respectful work environment. 

 Internal Complaints Committee (ICC) 

The ICC is responsible for investigating harassment complaints impartially and confidentially. The committee 

ensures that investigations are thorough, fair, and timely, with an emphasis on protecting the complainant's 

privacy. Based on findings, the ICC recommends appropriate actions to resolve the issue, in accordance with 

the company policy and legal requirements. 

 Human Resources (HR) 

HR plays a critical role in implementing the Anti-Harassment Policy by providing regular training on 

harassment prevention and reporting procedures. HR ensures employees are aware of their rights and the proper 

channels for reporting issues. Additionally, HR supports investigations and ensures that the policy is effectively 

communicated throughout the organization. 

 Senior Management 

Senior management is responsible for fostering a workplace culture based on respect and safety. They ensure 

the Anti-Harassment Policy is enforced consistently across the organization and provide the necessary 

resources and support for training, reporting, and resolving harassment issues. They also lead by example in 

promoting a zero-tolerance policy. 

 

 

 



 
RAMAN THERMOSETS PVT. LTD. 

Sy No-27/3 Obanayakanahalli Village, Kasaba Hobli, 

Nelamangala, Bengaluru – 562 123, Karnataka, India. 
 

Doc No                     : RT/ESG/POLICY 

Issue No                    : 02 

 ESG - POLICY MANUAL

Rev No                      : 00 

Initial Issue               : 04
th

 October, 2023 

First Annual Review: 03
rd

 October, 2024 

 

184 

5. Anti-Harassment Policy 

5.1 Psychological Harassment 

Psychological harassment refers to bullying, intimidation, public humiliation, threats, or any negative behavior 

that affects an individual’s mental health, self-esteem, or sense of safety. This form of harassment may include 

repeated negative treatment, humiliation, isolation, or undermining an individual’s credibility. RTPL 

emphasizes a healthy work environment where mental well-being is a priority. Employees who experience or 

witness psychological harassment are encouraged to report such behavior, which will be investigated with 

sensitivity and seriousness. The company is committed to protecting its workforce from any form of 

psychological harm or abuse. 

5.2 Supply Chain Fairness Risk 

Non-compliance with labor laws and unethical labor practices in the supply chain can damage the company's 

reputation and violate human rights. RTPL ensures that all suppliers comply with relevant labor laws, including 

prohibitions on child labor, forced labor, and discrimination. We will carry out regular supplier audits to 

monitor compliance with our code of conduct, which emphasizes fair wages, safe working conditions, and 

respect for workers' rights. We aim to uphold human rights throughout our supply chain by promoting ethical 

sourcing practices that align with international standards and the United Nations Global Compact. 

5.3 Whistleblower Risk Mitigation 

The absence of a secure and effective whistleblower mechanism may discourage employees from reporting 

unethical activities, exposing the company to legal and reputational risks. RTPL guarantees a safe environment 

for employees to report unethical behavior or violations without fear of retaliation. Our whistleblower policy 

ensures confidentiality and protection for those reporting in good faith. We will investigate all concerns 

promptly and take necessary corrective actions to maintain transparency, accountability, and integrity in all our 

operations, aligning with the United Nations Global Compact and OECD guidelines for ethical business 

conduct. 

5.4 Equal Treatment Remediation 

RTPL is dedicated to providing appropriate remediation for victims of discrimination and harassment. Our 

operational procedures include a transparent, non-judicial process to address and remedy any harm caused by 

such incidents. Victims will be supported through fair and timely investigation processes, with clear steps to 

correct any identified harm. We ensure transparent communication with all stakeholders about the measures 

taken, and regular monitoring will be conducted to assess the effectiveness of these efforts. The company will 

also implement appropriate actions to prevent future violations, ensuring that all employees feel safe, respected, 

and supported in the workplace. 
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5.5 Stakeholder Awareness Campaign 

RTPL is committed to ensuring that all stakeholders, including employees, contractors, and partners, are fully 

informed about the availability of grievance mechanisms for discrimination and harassment. We will 

communicate the grievance process regularly through accessible channels such as employee handbooks, 

training sessions, and internal communications. Information will be provided in multiple languages and formats 

to ensure accessibility, particularly for employees who may face barriers in understanding or accessing 

grievance reporting systems. Additionally, RTPL will take proactive steps to ensure that this information 

reaches underrepresented groups, ensuring inclusivity and equal access for all workers. 

5.6 Discrimination Reporting System 

RTPL is committed to providing a clear, accessible, and confidential grievance mechanism for reporting 

discrimination, harassment, or any form of unethical behavior. Our grievance mechanism is designed to ensure 

that all employees, contractors, and stakeholders have access to an avenue for reporting concerns, regardless of 

language, location, or status within the workforce. Information on how to file a grievance will be 

communicated to all employees and stakeholders, ensuring that individuals facing barriers, such as linguistic or 

geographical challenges, can also easily report issues. RTPL guarantees that those who report grievances will 

not face retaliation and that confidentiality will be maintained throughout the process. 

5.7 Resource Depletion Risks 

Inefficient resource use, improper waste disposal, or non-compliance with environmental regulations can result 

in significant environmental harm and regulatory fines. RTPL is dedicated to minimizing its environmental 

impact by adopting sustainable manufacturing practices. We will focus on reducing waste, improving resource 

efficiency, and adhering to environmental regulations. The company will regularly audit environmental 

practices, train employees on sustainability, and invest in innovative technologies that reduce our carbon 

footprint. Our goal is to protect natural resources, promote sustainability, and comply with ISO 14001 and other 

environmental management standards to ensure long-term environmental stewardship. 

5.8 Workplace Safety and Wellbeing 

Inadequate safety measures in manufacturing units can expose employees to physical harm, resulting in 

accidents or health issues. RTPL is committed to ensuring a safe and healthy workplace by adhering to the 

highest standards of occupational health and safety. We will provide necessary safety equipment, conduct 

regular safety training, and comply with national and international regulations on workplace health and safety. 

Our continuous focus will be on monitoring, improving safety protocols, and promoting employee well-being to 

minimize risks and ensure a secure working environment, in alignment with OHSAS 18001 and other safety 

standards. 
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5.9 Discriminatory Harassment 

Discriminatory harassment is any behavior that targets individuals based on their gender, age, religion, 

disability, nationality, marital status, or other characteristics protected by law. Such harassment can manifest in 

jokes, comments, exclusion, or any conduct that disadvantages individuals due to their personal traits or 

background. RTPL is committed to diversity and inclusion, ensuring that all employees are treated with fairness 

and respect, irrespective of their personal characteristics. Discriminatory harassment undermines the company’s 

values and will not be tolerated. Employees experiencing or witnessing discriminatory actions are encouraged 

to report them for appropriate intervention and resolution. 

5.10 Sexual Harassment 

Sexual harassment refers to any unwelcome behavior of a sexual nature that creates an intimidating, hostile, or 

offensive work environment. This includes unwanted sexual advances, physical contact, lewd comments or 

jokes, the display of offensive material, and any conduct that could be perceived as sexual in nature. Such 

behavior can occur in person, through electronic communication, or any form of media. RTPL strictly prohibits 

all forms of sexual harassment and ensures that employees are protected from such misconduct. Any incidents 

of sexual harassment will be taken seriously and addressed through established grievance mechanisms. 

5.11 Managing Harassment Risks 

Harassment, including sexual harassment, verbal abuse, or discriminatory conduct, can lead to workplace 

unrest, reduced employee morale, and legal consequences. RTPL maintains a zero-tolerance policy towards any 

form of harassment, including sexual, verbal, and psychological harassment. The company is dedicated to 

fostering a respectful and safe work environment where all employees, contractors, and visitors are treated with 

dignity. We have a clear grievance procedure to address harassment complaints, ensuring fair investigations and 

taking appropriate disciplinary actions in line with internal policies and applicable laws to prevent harassment 

and promote workplace harmony. 

5.12 Confidentiality in Complaints 

RTPL places high importance on protecting the confidentiality of all parties involved in the grievance process. 

We are committed to maintaining the privacy of those who report incidents of discrimination and harassment, 

ensuring that personal information is only shared when necessary for the investigation and resolution process. 

All employees and stakeholders who use the grievance mechanism will be assured that their identity will be 

kept confidential to the extent possible, and that the information they provide will not be disclosed to 

unauthorized parties. The company will also ensure that sensitive information related to grievances is securely 

handled throughout the entire process. 
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5.13 Remediation Impact Evaluation 

RTPL ensures that all remediation efforts for incidents of discrimination and harassment are regularly 

monitored for effectiveness. The company will establish clear performance indicators to track the success of 

implemented remedies, focusing on both immediate resolutions and long-term prevention. Feedback from 

victims of discrimination or harassment will be used to evaluate the effectiveness of the process and identify 

areas for improvement. RTPL will report the outcomes of grievance resolutions to relevant stakeholders, 

ensuring transparency and fostering trust in the company’s commitment to resolving such issues. Continuous 

evaluation and updates to the policy will enhance its impact and ensure continuous improvement. 

5.14 Gender Equity Challenges 

Gender inequality and pay gaps can lead to dissatisfaction, higher employee turnover, and legal risks. RTPL is 

committed to achieving gender equality in all aspects of its operations, including pay. We will regularly 

conduct salary audits to identify and address any gender-based pay disparities, ensuring equal pay for equal 

work. The company promotes equal career opportunities and will implement training programs aimed at 

empowering women and underrepresented groups. By fostering an environment of gender equality, we aim to 

create a more inclusive and productive workforce that drives organizational success and social responsibility. 

5.15 Verbal Harassment 

Verbal harassment includes derogatory remarks, jokes, slurs, or insults that target an individual based on their 

race, gender, caste, religion, disability, appearance, or other protected characteristics. Such verbal abuse creates 

a hostile and unwelcoming environment, undermining an individual’s dignity and emotional well-being. RTPL 

is committed to ensuring that employees feel safe from verbal harassment and that any form of harmful or 

prejudiced communication is not tolerated. This includes both direct verbal interactions and any form of 

harmful written communication. Employees are encouraged to report such behavior for immediate resolution. 

5.16 Law Compliance Challenges 

Non-compliance with national and international laws related to labor, safety, environmental protection, and 

anti-corruption can lead to legal issues, fines, and reputational damage. RTPL is committed to full compliance 

with all relevant laws, regulations, and international standards, including those related to labor rights, 

environmental protection, occupational health and safety, and anti-corruption. We will monitor and update our 

policies regularly to ensure ongoing compliance and foster a culture of ethical behavior. Employees and 

stakeholders are encouraged to report any concerns regarding legal or regulatory non-compliance to ensure our 

commitment to legal and ethical business operations. 

5.17 Diversity Risk Assessment 

Failure to create a diverse and inclusive workforce can lead to discrimination, underperformance, and missed 

opportunities for innovation. Diverse workforces bring unique perspectives that foster creativity, enhance 

decision-making, and contribute to financial success.  
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RTPL is committed to fostering a diverse and inclusive workforce, where every individual, irrespective of 

gender, race, ethnicity, sexual orientation, nationality, or disability, is valued. We will adopt inclusive 

recruitment practices, offer ongoing diversity training, and ensure equal access to opportunities for all 

employees. We aim to create an inclusive environment that promotes mutual respect and adheres to 

international standards. 

5.18 Secure Reporting Environment 

RTPL has a strict anti-retaliation policy to protect individuals who report discrimination, harassment, or other 

violations. Employees, contractors, or stakeholders who come forward with concerns or grievances will not 

face any form of retaliation, whether direct or indirect. Any retaliatory actions will be treated as a serious 

violation of company policy and will result in immediate disciplinary action. We encourage all employees to 

use the grievance mechanism without fear, knowing that their safety, dignity, and professional standing will be 

safeguarded. Regular training and communication will reinforce this policy to ensure a safe environment for 

reporting issues. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure 

Target Value for 

2025–2026 

1 
Psychological 

Harassment 

Identify and mitigate mental 

abuse at the workplace 

% of employees trained on 

respectful behavior 
100% ↑ 

2 
Supply Chain 

Fairness Risk 

Prevent harassment in 

vendor and supply chain 

relationships 

% of suppliers assessed for 

fairness risks 
95% ↑ 

3 
Whistleblower 

Risk Mitigation 

Enable safe reporting of 

harassment 

No. of reporting channels 

established 
2 ↑ 

4 
Equal Treatment 

Remediation 

Address inequitable 

treatment cases promptly 

% of resolved cases within 

policy timeframe 
95% ↑ 

5 

Stakeholder 

Awareness 

Campaign 

Raise awareness about anti-

harassment 

No. of awareness sessions 

conducted 
2 ↑ 

6 
Discrimination 

Reporting System 

Ensure easy and secure way 

to report discrimination 

No. of reporting systems 

implemented 
2 ↑ 

7 
Resource Depletion 

Risks 

Reduce mental exhaustion 

linked to toxic environments 

% of employees accessing 

wellness resources 
85% ↑ 

8 
Workplace Safety 

and Wellbeing 

Promote respectful and safe 

working conditions 

% of employees feeling 

safe via feedback survey 
90% ↑ 
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9 
Discriminatory 

Harassment 

Prevent and penalize 

discriminatory conduct 

No. of discrimination 

cases reported 
0 ↓  

10 Sexual Harassment 
Prevent all forms of sexual 

harassment 

% of employees 

completing POSH training 
100% ↑ 

11 
Managing 

Harassment Risks 

Establish regular monitoring 

and assessments 

No. of internal audits 

conducted 
1/year ↑ 

12 
Confidentiality in 

Complaints 

Maintain strict privacy 

during grievance redressal 

% of cases kept 

confidential 
100% ↑ 

13 
Remediation 

Impact Evaluation 

Track effectiveness of 

actions taken 

No. of impact assessments 

conducted 
1/year ↑ 

14 
Gender Equity 

Challenges 

Promote gender equality 

and prevent gender-based 

harassment 

% representation of 

women in leadership 
40% ↑ 

15 Verbal Harassment 
Address and reduce 

incidents of verbal abuse 

% decrease in verbal 

harassment complaints 
60% ↓ 

16 
Law Compliance 

Challenges 

Ensure full legal compliance 

with harassment laws 

% compliance with 

national anti-harassment 

laws 

100% ↑ 

17 
Diversity Risk 

Assessment 

Evaluate risk of harassment 

related to lack of inclusion 

No. of diversity risk 

assessments 
1/year ↑ 

18 
Secure Reporting 

Environment 

Encourage open and safe 

reporting culture 

% of employees aware of 

how to report 
95% ↑ 

 

7. Distribution and Annual Review 

This Anti-Harassment Policy will be distributed to all employees and made readily available on the company 

intranet and notice boards to ensure wide accessibility. As part of our onboarding process, induction programs 

will include a dedicated module on anti-harassment to familiarize new hires with their rights and 

responsibilities. Additionally, RTPL commits to reviewing this policy annually or whenever required by 

changes in regulations, legal requirements, or business practices. The policy will be updated accordingly to 

ensure its continued effectiveness and compliance with evolving standards, safeguarding a respectful and safe 

working environment for all employees. 
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8. Disciplinary Action for Violations 

Violations of this Anti-Harassment Policy will result in strict disciplinary action, commensurate with the 

severity of the misconduct and the findings of the investigation. Disciplinary measures may include a written 

warning, mandatory counseling, suspension, demotion, or termination of employment. In cases where the 

harassment violates legal standards, legal proceedings may also be initiated. The company will ensure that all 

actions taken are fair, transparent, and in line with the established procedures. The goal is to maintain a 

respectful, safe work environment by holding individuals accountable for any behavior that breaches this 

policy. 

9. Reference to Applicable Standards, Laws, and Acts 

 The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH 

Act) 

 The Indian Penal Code 

 Factories Act, 1948 

 The Code on Wages, 2019 

 The International Labour Organization (ILO) Convention No. 190 on Violence and Harassment 

 United Nations Guiding Principles on Business and Human Rights 

 ESG frameworks promoting Social Governance and human dignity 

10. Reporting Mechanism 

Employees who experience harassment can report incidents directly to any member of the Internal Complaints 

Committee (ICC) or submit a written complaint within three months of the occurrence. For those fearing 

retaliation, RTPL offers anonymous reporting options through a grievance box or email. The company is 

committed to ensuring confidentiality and providing protection from retaliation for individuals who report 

harassment in good faith. RTPL values transparency and accountability, fostering a safe environment for all 

employees. For reporting concerns, employees can use the contact email: rtplqcu3@ramanthermosets.com or 

the confidential reporting hotline: +91-9008296177. 

11. Conclusion 

RTPL is deeply committed to ensuring a respectful, safe, and inclusive workplace where every employee can 

perform to their full potential without fear of harassment. This policy is a cornerstone of our ESG commitments 

and aligns with our corporate values of ethics, responsibility, and human rights. Through ongoing education, 

governance, and accountability, RTPL seeks to eliminate all forms of harassment and foster a culture of 

integrity and respect. 

 

 

mailto:rtplqcu3@ramanthermosets.com
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ANTI-FRAUD POLICY  

 RT/ESG/POLICY- 24

1. Purpose 

The purpose of this Fraud Prevention Policy is to outline the approach of RTPL (Plastic Moulded Components, 

Tools/Dies, and Subassemblies Manufacturer) to prevent, detect, and respond to any fraudulent activity within 

the organization. This policy is designed to demonstrate our commitment to conducting business with the 

highest level of integrity and transparency, preventing offenses that intentionally deceive someone for personal 

gain or benefit. The policy aims to create a framework for addressing fraud risks and outlines clear actions to 

take in response to suspected fraudulent behavior, ensuring legal compliance and protecting the reputation and 

resources of the organization. 

2. Scope of Application 

 This policy applies to all employees, contractors, third-party vendors, suppliers, and any other business 

associates engaged with RTPL, at any level of the organization. 

 

 This policy applies to all aspects of RTPL’s operations, including manufacturing, tooling, supply chain 

management, sales, administration, and any other internal or external business activity. 

 

 The policy covers all RTPL business operations within India and any other country where RTPL 

operates, including offices, manufacturing facilities, or other locations under RTPL's direct control. 

3. Governance of the Policy 

The governance of the Fraud Prevention Policy at RTPL rests with the senior management, specifically the 

Board of Directors, who will ensure its consistent implementation across all operations. The Head of 

Compliance will oversee the policy's application, ensuring alignment with organizational objectives and legal 

requirements. The Compliance Committee will be responsible for actively monitoring the policy's enforcement, 

conducting regular reviews, and addressing any potential issues. Senior management will ensure that 

appropriate resources and training are provided to all staff, fostering a culture of integrity and accountability in 

line with RTPL’s commitment to preventing fraudulent activities. 
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4. Roles and Responsibilities 

 Board of Directors 

The Board of Directors is responsible for approving and endorsing the Fraud Prevention Policy, ensuring its 

alignment with RTPL’s governance principles. They guarantee commitment to fraud prevention at the highest 

level, promoting ethical behavior across all operations and setting the tone for the organization’s anti-fraud 

stance. 

 Management 

Management plays a crucial role in supporting the policy’s implementation and monitoring. They ensure all 

employees and contractors understand their responsibilities under the policy and provide necessary resources 

and training to identify and prevent fraudulent activities, fostering a strong culture of compliance and ethical 

behavior within the organization. 

 Employees 

Employees are expected to adhere to the Fraud Prevention Policy’s guidelines and reporting mechanisms. They 

must promptly report any suspected fraudulent activities to the designated authorities, contributing to a 

transparent and ethical workplace. Their active participation is essential in ensuring the policy’s success and 

minimizing the risk of fraud. 

 Compliance Officer 

The Compliance Officer is responsible for monitoring the policy’s application across RTPL. They investigate 

suspected fraud cases, ensuring adherence to the policy. Based on findings, they recommend corrective actions 

and report to the Board of Directors, maintaining the integrity of RTPL’s anti-fraud framework and ensuring 

effective policy enforcement. 

5. Fraud Policy 

5.1 Prevention and Detection 

RTPL will conduct regular audits and financial reviews to ensure transparency and identify potential fraudulent 

activities early. These audits will help maintain accurate financial reporting and detect irregularities. 

Additionally, fraud awareness training will be implemented for all employees, equipping them with the 

knowledge to recognize and report fraudulent behavior. The training will also foster a culture of integrity and 

accountability throughout the organization. To further safeguard against fraud, a strong internal control system 

will be established. This system will include checks and balances to prevent the misappropriation of company 

assets, ensuring financial security and operational efficiency. 
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5.2 Commitment to Fraud Prevention 

RTPL is deeply committed to preventing fraud and promoting a culture of honesty, integrity, and transparency 

in all business dealings. We firmly believe that ethical conduct is essential to maintaining trust with our 

stakeholders and ensuring the long-term success of the organization. Any form of fraudulent activity, including 

but not limited to bribery, embezzlement, corruption, or financial manipulation, will not be tolerated under any 

circumstances. Such actions undermine the core values of the company and will be met with strict 

consequences, including disciplinary actions and legal proceedings, to maintain the highest standards of 

business ethics and compliance. 

5.3 Investigation and Action 

RTPL is committed to investigating all allegations of fraud with the utmost confidentiality and fairness to all 

parties involved. Each case will be handled impartially, ensuring due process is followed while protecting the 

rights of both the accused and the accuser. The severity of the fraudulent activity will determine the course of 

action, which may include disciplinary measures, such as warnings or termination of employment. In more 

severe cases, legal proceedings may be initiated, and contracts with third-party vendors or suppliers may be 

terminated. RTPL will ensure that corrective actions are taken to uphold the integrity of the organization. 

5.4 Identification of Fraud 

Fraud at RTPL may encompass a range of activities designed to deceive or gain an unfair advantage. This 

includes financial fraud, such as embezzlement, falsification of records, and tax evasion. Procurement fraud 

involves bribery, kickbacks, or manipulation of procurement processes for personal gain. Employee misconduct 

includes misuse of one’s position, conflicts of interest, or unethical decision-making for personal benefit. 

Additionally, misrepresentation of facts or financial data refers to providing false or misleading information to 

stakeholders, whether in financial reporting, business transactions, or any other aspect of operations. All such 

fraudulent actions are strictly prohibited and subject to severe penalties. 

6. ESG Objectives 

Sl. 

No 
Sustainability Issue Objective Measure  

Target Value for 

2025–2026 

1 
Prevention and 

Detection 

Establish proactive systems to 

prevent and detect fraudulent 

activities 

% of departments 

covered under 

fraud risk checks 

100% ↑ 

2 
Commitment to Fraud 

Prevention 

Reinforce zero-tolerance 

policy through regular 

communication and training 

% of employees 

trained in fraud 

awareness 

100% ↑ 
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3 
Investigation and 

Action 

Ensure swift investigation 

and corrective action on 

reported fraud cases 

% of fraud cases 

resolved within 30 

days 

95% ↑ 

4 Identification of Fraud 

Enhance capabilities to 

identify and assess fraud risks 

early 

No. of internal 

audits focused on 

fraud risk 

1/year ↑ 

 

7. Distribution and Annual Review 

The Fraud Prevention Policy will be distributed to all employees, contractors, and third-party vendors to ensure 

comprehensive awareness and adherence. It will be accessible through the internal company portal, and printed 

copies will be available in all relevant departments for easy reference. The policy will undergo an annual 

review to assess its continued relevance and effectiveness in preventing fraudulent activities. Updates will be 

made as needed to ensure alignment with changes in legal frameworks, business operations, or emerging risk 

environments. This regular review process will help maintain the policy's robustness and its ability to address 

evolving challenges effectively. 

8. Disciplinary Action for Policy Violators 

Any employee or stakeholder found engaging in fraudulent activity at RTPL will face strict disciplinary action. 

This may include suspension or termination of employment or contracts, depending on the severity of the fraud. 

In cases where the fraudulent activity involves significant legal violations, legal actions may be pursued, 

including criminal prosecution. Additionally, financial penalties may be imposed to recover any 

misappropriated funds or losses incurred due to fraudulent actions. These measures are essential to maintaining 

the integrity of RTPL’s operations and reinforcing the company’s zero-tolerance stance on fraud, ensuring 

accountability at all levels. 

9. Reference to Applicable Standards, Laws, and Acts 

 Indian Penal Code (IPC) related to fraud and deception. 

 Prevention of Corruption Act, 1988. 

 The Companies Act, 2013 (Section 447 on fraud). 

 International Standards (ISO 37001 on Anti-bribery Management Systems). 

 Anti-Money Laundering (AML) regulations. 
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10. Reporting Mechanism 

Employees, contractors, and third-party stakeholders are required to report any suspicions of fraud promptly to 

ensure swift action is taken. RTPL will provide anonymous reporting options through a confidential 

whistleblower hotline and email address, allowing individuals to report concerns without fear of retaliation. 

This system encourages transparency and accountability within the organization. All reports of suspected fraud 

will be thoroughly investigated by the compliance team, ensuring a fair and comprehensive review of the 

matter. The compliance team will assess the situation, gather relevant evidence, and take appropriate action to 

address any confirmed fraudulent activities. 

11. Conclusion 

RTPL is fully committed to maintaining a culture of integrity, transparency, and accountability. This Fraud 

Prevention Policy demonstrates our dedication to preventing fraudulent activities, protecting our stakeholders, 

and ensuring the long-term success of the business. Through strong governance, continuous monitoring, and 

strict enforcement of this policy, we will safeguard our reputation and resources against fraud. By adhering to 

this policy, all employees, contractors, and business associates will play an essential role in supporting RTPL’s 

efforts to mitigate fraud risks and uphold the values of fairness, transparency, and ethical conduct. 
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ETHICAL SOURCING POLICY  

RT/ESG/POLICY- 25 

1. Purpose 

The purpose of the Supplier Sustainability Code of Conduct is to set clear expectations for suppliers regarding 

environmental sustainability, social responsibility, and ethical business practices. This code reflects RTPL's 

commitment to ensuring that all suppliers align with our environmental, social, and governance (ESG) values. It 

aims to promote sustainable business practices, ensure compliance with relevant laws, and build long-term 

partnerships based on shared ethical standards. By adhering to this code, suppliers contribute to RTPL's 

sustainability goals and enhance the integrity of our supply chain. 

2. Scope of Application 

 The Supplier Sustainability Code of Conduct applies to all RTPL suppliers, including contractors, 

vendors, and service providers, both direct and indirect. 

 

 The policy covers all supply chain operations related to the manufacturing and supply of plastic-

moulded components, tools, dies, and subassemblies. 

 

 The Code of Conduct is applicable to all RTPL suppliers globally, regardless of geographical location. 

3. Governance of this policy 

The governance of this policy will be managed by the RTPL ESG Committee, comprising senior management, 

supply chain, and sustainability team members. The ESG Committee will oversee the implementation and 

compliance of the Supplier Sustainability Code of Conduct, ensuring alignment with RTPL’s broader ESG 

objectives. The committee will monitor supplier adherence, address any concerns or violations, and evaluate the 

effectiveness of the policy. Regular reviews and updates will be conducted to ensure that the policy remains 

relevant and compliant with evolving ESG standards and regulations, strengthening RTPL's commitment to 

sustainability and ethical business practices. Roles and Responsibilities 
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4. Roles and Responsibilities 

 RTPL Management 

RTPL Management is responsible for establishing, maintaining, and overseeing the Supplier Sustainability 

Code of Conduct. They ensure that suppliers comply with the code and align with RTPL’s ESG goals. 

Management reviews the policy regularly, updates it as necessary, and ensures that the code remains relevant 

and effective across all operations. 

 Procurement Team 

The Procurement Team is responsible for communicating the Supplier Sustainability Code of Conduct to all 

suppliers and ensuring that suppliers acknowledge and accept it. They integrate the code into supplier contracts, 

monitor compliance, and manage the relationship with suppliers to uphold sustainable and ethical procurement 

practices in line with RTPL’s ESG objectives. 

 Suppliers 

Suppliers are responsible for adhering to the principles outlined in the Supplier Sustainability Code of Conduct. 

They must ensure their operations and supply chains align with the code’s sustainability standards. Suppliers 

should report any violations or concerns promptly, cooperate with audits, and take corrective actions when 

necessary to remain in compliance with RTPL’s expectations. 

 ESG Committee 

The ESG Committee is tasked with assessing supplier adherence to the Supplier Sustainability Code of 

Conduct. The committee conducts regular audits, reviews compliance data, and provides recommendations for 

corrective actions if suppliers fail to meet the code's standards. They also monitor ongoing supplier 

performance to ensure alignment with RTPL’s broader ESG strategy. 

5. Ethical Sourcing Policy  

5.1 Health, Safety, and Environment 

Suppliers are required to comply with both local and international health, safety, and environmental regulations, 

providing a safe working environment and taking proactive steps to protect workers' health. Suppliers must 

implement preventive measures to reduce workplace accidents and health risks. They should also focus on 

minimizing their environmental impact through sustainable practices such as waste reduction, efficient energy 

use, and emission controls. A commitment to continuous improvement in health and safety standards, as well as 

environmental sustainability, is essential to ensure long-term benefits for both the workforce and the 

environment. 
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5.2 Diversity, Equity, and Inclusion 

Suppliers must foster a workplace that values diversity, equity, and inclusion by ensuring equal opportunity and 

fair treatment for all employees, regardless of race, gender, age, religion, or disability. They should actively 

promote a culture of respect, dignity, and non-discrimination. Suppliers should implement policies and 

practices that support diversity in recruitment, promotions, and employee development. Furthermore, they must 

ensure that all employees have access to the same opportunities for career growth, advancement, and 

professional development. A commitment to diversity and inclusion will help create a fairer, more innovative 

workplace and contribute to overall business success. 

5.3 Ensuring Labor Safety 

Unethical labor practices, including child labor, forced labor, and unsafe working conditions, pose significant 

risks to RTPL's reputation and legal standing. RTPL expects all suppliers to uphold high labor standards, 

including adherence to the International Labour Organization’s (ILO) principles and national labor laws. 

Suppliers are required to ensure safe working conditions, fair wages, and freedom of association. RTPL will 

collaborate with suppliers to address any identified labor issues, promote safe and ethical working 

environments, and ensure that human rights are respected throughout the supply chain. 

5.4 Supply Chain Transparency 

Lack of transparency in the supply chain can obscure hidden risks, including unsustainable materials or 

unethical practices. RTPL is committed to full transparency in its supply chain and expects suppliers to disclose 

information about their sustainability practices. Suppliers must provide visibility into their sourcing, 

manufacturing processes, and the environmental impact of raw materials used. RTPL will continuously review 

and assess the transparency of the supply chain to ensure that sustainability efforts are accurately 

communicated and adhered to. Through regular evaluations, RTPL will strengthen the integrity of its supply 

chain and promote responsible sourcing. 

5.5 Training for Sustainability 

RTPL is committed to helping suppliers enhance their sustainability practices by providing training and 

capacity-building initiatives. RTPL will offer educational resources, workshops, and training sessions focused 

on environmental management, labor rights, and ethical business practices. These initiatives aim to improve 

supplier understanding of sustainability issues, help them meet compliance requirements, and encourage 

continuous improvement in their operations. RTPL will evaluate the effectiveness of these training programs 

and provide ongoing support to ensure suppliers’ sustainability goals are met. 
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5.6 Supplier Performance Incentives 

RTPL will implement performance-based incentives for suppliers who consistently meet or exceed the 

sustainability standards outlined in the Supplier Sustainability Code of Conduct. Suppliers who demonstrate 

exceptional commitment to environmental and social responsibility may be eligible for preferred supplier 

status, long-term contracts, or financial incentives. RTPL recognizes the importance of motivating suppliers to 

continue improving their sustainability practices and will reward those who contribute positively to the 

company’s sustainability objectives. 

5.7 Eco-Conscious Supplier Practices 

RTPL requires that all suppliers adopt environmentally responsible practices in their operations, from raw 

material sourcing to waste management. Suppliers must demonstrate compliance with relevant environmental 

laws and regulations such as ISO 14001 (Environmental Management Systems), and follow best practices to 

minimize energy consumption, water usage, and waste generation. RTPL will support its suppliers in achieving 

these standards through continuous communication, training, and shared best practices. Compliance with 

environmental standards will be monitored through regular supplier assessments and audits. 

5.8 Upholding Human Rights Standards 

Human rights violations, such as forced labor and lack of freedom of association, are critical risks in the supply 

chain. RTPL is committed to ensuring that all suppliers respect human rights and provide equal opportunities 

for all employees, regardless of race, gender, or nationality. RTPL requires suppliers to comply with the United 

Nations Guiding Principles on Business and Human Rights and will conduct regular audits to ensure 

compliance. Any violation discovered will prompt corrective actions, and RTPL will work with suppliers to 

remedy the situation and prevent future occurrences of human rights abuses. 

5.9 Sustainable Procurement 

Suppliers should prioritize sourcing raw materials and products in an environmentally responsible manner, 

minimizing waste, and ensuring that their operations contribute to the sustainability goals of RTPL. This 

includes reducing their carbon footprint, conserving natural resources, and adopting eco-friendly alternatives 

wherever possible. Suppliers are encouraged to utilize sustainable packaging, recycle materials, and implement 

energy-efficient processes in their manufacturing. Moreover, suppliers should work towards achieving 

continuous improvement in sustainability efforts, focusing on long-term environmental and social 

responsibility. RTPL expects suppliers to align their procurement strategies with global sustainability standards 

to foster a positive environmental impact. 

5.10 Corruption and Bribery Risks 

Corruption and bribery within the supply chain can damage RTPL’s reputation and legal standing. RTPL 

expects all suppliers to adhere to the highest ethical standards, prohibiting any form of corruption, bribery, or 

unethical business practices.  
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Suppliers must implement anti-corruption measures in alignment with the United Nations Global Compact and 

local anti-corruption laws. RTPL will regularly engage with suppliers to ensure transparent, fair, and honest 

business practices. Any breach of anti-corruption policies will be addressed immediately, and corrective actions 

will be taken to uphold integrity and accountability throughout the supply chain. 

5.11 Labor and Human Rights 

Suppliers must ensure a safe, healthy, and non-discriminatory work environment for their employees, providing 

fair wages, appropriate benefits, and working hours compliant with local labor laws. They should also respect 

workers' rights to freely associate, form unions, and engage in collective bargaining. Suppliers must strictly 

prohibit any form of forced, bonded, or child labor. All employees must have the right to work voluntarily, with 

their freedom of movement respected. Regular audits and assessments should be conducted to ensure adherence 

to labor standards and to foster a culture of respect for human dignity and rights. 

5.12 Waste and Emissions Control 

Manufacturing and raw material extraction processes can generate significant waste and harmful emissions into 

the environment. RTPL mandates that all suppliers comply with national and international waste management 

regulations and minimize harmful emissions. Suppliers must implement best practices in waste disposal, air 

quality control, and water pollution prevention. RTPL will regularly monitor suppliers’ environmental 

performance to ensure adherence to these protocols. Through audits and collaboration, RTPL aims to reduce 

environmental damage and encourage sustainable practices that mitigate waste and emissions throughout the 

supply chain. 

5.13 Responsible Supplier Engagement 

RTPL values long-term, collaborative relationships with its suppliers. We believe that open communication, 

mutual respect, and trust are key to ensuring sustainability throughout the supply chain. RTPL will engage with 

suppliers regularly to discuss sustainability goals, challenges, and opportunities. Suppliers will be encouraged 

to share their feedback and ideas for improving sustainability practices. RTPL will recognize suppliers who 

demonstrate exceptional performance in sustainability and work closely with those who need additional support 

to achieve compliance. 

5.14 Sustainability Code for Suppliers 

RTPL will proactively communicate its Supplier Sustainability Code of Conduct to all suppliers, ensuring that 

they clearly understand the company’s expectations regarding social and environmental responsibility. RTPL 

will provide all new and existing suppliers with a copy of the Code, conduct regular briefings, and provide 

training programs to facilitate the implementation of sustainability practices. Additionally, RTPL will maintain 

open lines of communication with suppliers to address any queries or concerns regarding the Code. RTPL 

expects suppliers to demonstrate their commitment to sustainability by incorporating the principles outlined in 

the Code into their daily operations. 
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5.15 Anti-Corruption and Business Ethics 

Suppliers must operate with the highest levels of integrity, ensuring that all business dealings are free from 

bribery, fraud, and corruption. They should avoid any unethical practices or conflicts of interest that could 

undermine fair competition or the ethical standards of RTPL. Transparency and accountability are key in all 

transactions, and suppliers must ensure that their employees understand and comply with anti-corruption 

policies. Regular training and clear guidelines should be provided to ensure that employees are equipped to 

identify and report unethical behavior. Violations of this code will not be tolerated and may result in 

termination of business relationships. 

5.16 Performance Improvement Cycle 

RTPL is committed to working with suppliers to address sustainability challenges through corrective actions 

and continuous improvement. If any supplier is found to be in violation of the Supplier Sustainability Code of 

Conduct, RTPL will collaborate with them to identify the root cause of non-compliance and develop an action 

plan to address the issue. Suppliers will be expected to take prompt corrective measures, and RTPL will provide 

guidance and resources to help them improve their sustainability performance. Continuous monitoring will 

ensure that suppliers meet sustainability standards and strive for ongoing improvement. 

5.17 Water and Energy Conservation 

Water and energy consumption are critical concerns in manufacturing industries, contributing to resource 

depletion and environmental degradation. RTPL is dedicated to minimizing the consumption of both water and 

energy in our supply chain. Suppliers are required to implement energy-efficient technologies and water-saving 

practices. We also encourage suppliers to adopt renewable energy sources and sustainable water management 

methods. By working closely with our suppliers, RTPL strives to create a more sustainable supply chain, 

ensuring that resources are used efficiently and that negative environmental impacts are minimized. 

5.18 Continuous Code Improvement 

RTPL is committed to ensuring that its Supplier Sustainability Code of Conduct remains relevant and effective. 

The Code will be regularly reviewed and updated to align with the latest industry standards, regulations, and 

best practices. RTPL will consult with suppliers during this process to gather feedback and ensure that the Code 

addresses the most pressing sustainability challenges. Any updates to the Code will be communicated to all 

suppliers, and training will be provided to ensure they remain aligned with RTPL’s evolving sustainability 

expectations. 

5.19 Social Compliance Expectations 

RTPL expects all suppliers to comply with social responsibility standards, particularly regarding labor rights, 

human rights, and ethical working conditions. This includes adherence to national labor laws, anti-

discrimination policies, and health and safety standards. Suppliers should demonstrate transparency and provide 

evidence of their compliance with these standards through regular reporting.  
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RTPL will engage with suppliers to identify areas of improvement, and collaborate with them to enhance their 

social responsibility practices. This approach ensures that RTPL maintains a positive impact on society through 

its supply chain. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 
Health, Safety, and 

Environment 

Ensure supplier compliance 

with HSE standards 

% of suppliers HSE-

compliant 
100% ↑ 

2 
Diversity, Equity, 

and Inclusion 

Promote inclusive supplier 

partnerships 
% of diverse suppliers 35% ↑ 

3 
Ensuring Labor 

Safety 

Guarantee worker safety in 

supplier operations 

% of suppliers 

following labor safety 

norms 

100% ↑ 

4 
Supply Chain 

Transparency 

Enhance visibility and 

traceability across supply 

chain 

% of Tier-1 suppliers 

disclosed 
90% ↑ 

5 
Training for 

Sustainability 

Build supplier capacity 

through ESG-focused 

training 

Percentage of suppliers 

trained 
100% ↑ 

6 

Supplier 

Performance 

Incentives 

Reward sustainability 

performance 

% of contracts linked to 

ESG performance 
50% ↑ 

7 
Eco-Conscious 

Supplier Practices 

Encourage adoption of 

green practices 

% of suppliers adopting 

eco-initiatives 
60% ↑ 

8 
Upholding Human 

Rights Standards 

Prevent abuse of 

fundamental rights in 

supply chain 

% of suppliers with 

human rights policies 
100% ↑ 

9 
Sustainable 

Procurement 

Integrate environmental 

criteria into supplier 

selection 

% of procurement with 

sustainability criteria 
100% ↑ 

10 
Corruption and 

Bribery Risks 

Eliminate unethical 

practices among suppliers 

No. of reported 

incidents 
0 ↓ 

11 
Labor and Human 

Rights 

Monitor fair labor and 

ethical sourcing practices 
% of suppliers audited 100% ↑ 

12 
Waste and 

Emissions Control 

Minimize supplier waste 

and emissions 

% of suppliers reporting 

on waste emissions 
70% ↑ 
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13 

Responsible 

Supplier 

Engagement 

Foster collaborative ESG 

improvement with suppliers 

No. of engagement 

initiatives 
10 ↑ 

14 
Sustainability Code 

for Suppliers 

Standardize ESG 

expectations via formal 

code 

% of suppliers 

acknowledging code 
100% ↑ 

15 
Anti-Corruption and 

Business Ethics 

Enforce ethical standards 

across supply base 

% of suppliers trained 

in ethics 
100% ↑ 

16 
Performance 

Improvement Cycle 

Review supplier ESG 

performance regularly 

No. of review cycles 

per year 
2 ↑ 

17 
Water and Energy 

Conservation 

Reduce environmental 

resource usage by suppliers 

% of suppliers reporting 

on usage 
70% ↑ 

18 
Continuous Code 

Improvement 

Update and improve code 

based on feedback and best 

practices 

No. of updates to 

supplier code 
1 ↑ 

19 
Social Compliance 

Expectations 

Align supplier behavior 

with international labor 

standards 

% of suppliers meeting 

social compliance 
95% ↑ 

 

7. Distribution and Annual Review 

The Supplier Sustainability Code of Conduct will be distributed to all new and existing suppliers during 

onboarding and at the time of annual contract renewals. It will be made available on RTPL's supplier portal and 

included in all supplier agreements. The code will be reviewed and updated annually by the ESG Committee to 

ensure its relevance, alignment with industry best practices, and compliance with evolving regulations. This 

process ensures that RTPL’s suppliers adhere to the latest sustainability standards, fostering long-term 

partnerships based on shared ethical and environmental values while maintaining compliance with applicable 

laws and regulations. 

8. Disciplinary Action for Policy Violators 

Failure to comply with the Supplier Sustainability Code of Conduct may lead to corrective actions, such as the 

issuance of a formal warning, the requirement to implement corrective measures within a specified timeframe, 

or the termination of contracts for repeated or severe violations. These actions will be assessed on a case-by-

case basis, ensuring a fair and transparent process. RTPL is committed to maintaining consistent enforcement 

of the code while providing suppliers the opportunity to correct non-compliance. The goal is to encourage 

continuous improvement, maintain high ethical standards, and uphold RTPL’s commitment to sustainability 

and responsible business practices. 
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9. Reference to Various Applicable Standards, Laws, Acts 

 International Labour Organization (ILO) Standards 

 United Nations Global Compact (UNGC) Principles 

 ISO 14001 Environmental Management Standards 

 ISO 45001 Occupational Health and Safety Standards 

 The Companies Act, 2013 (India) 

 Indian Factories Act, 1948 

 Environment Protection Act, 1986 (India) 

 Foreign Corrupt Practices Act (FCPA), USA 

 UK Modern Slavery Act 2015 

10. Reporting Mechanism 

RTPL encourages all suppliers to establish transparent reporting mechanisms to address potential violations of 

the Supplier Sustainability Code of Conduct. Suppliers must report any concerns or violations related to the 

code to RTPL's procurement or ESG teams through designated communication channels. RTPL is committed to 

protecting individuals who report in good faith by ensuring whistleblower protection. Confidentiality will be 

maintained throughout the reporting process, and any retaliation against whistleblowers will not be tolerated. 

RTPL will provide necessary legal protections to ensure whistleblowers are safeguarded, fostering an 

environment where concerns can be raised without fear of reprisal. 

11. Conclusion 

The Supplier Sustainability Code of Conduct reflects RTPL’s commitment to working with suppliers who share 

our vision of a responsible, ethical, and sustainable supply chain. By implementing this policy, RTPL aims to 

foster strong relationships with suppliers based on shared values and continuous improvement in ESG 

performance. We believe that collaboration and clear communication will help create long-term value for all 

stakeholders and ensure that our supply chain operates in an environmentally and socially responsible manner. 

The Supplier Code of Conduct should be considered a separate document from the Sustainable Procurement 

Policy, as it serves an external purpose focused on suppliers' adherence to our sustainability standards, while the 

latter governs RTPL’s internal procurement practices. 
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CONFLICT RESOLUTION POLICY  

 RT/ESG/POLICY- 26

1. Purpose 

The purpose of this policy is to maintain the highest ethical standards and corporate responsibility at RTPL by 

identifying, preventing, and managing conflicts of interest. By aligning our practices with our ESG 

commitments, we ensure that personal interests do not interfere with professional duties or compromise the 

integrity, fairness, and transparency of our business decisions. This policy is designed to foster a culture of 

accountability and ethical conduct, ensuring that all employees, stakeholders, and business partners act in the 

best interest of RTPL, maintaining public trust and upholding our commitment to sustainable and responsible 

practices. 

2. Scope of Application 

 This policy applies to all employees (permanent, temporary, and contractual), Board of Directors, 

Senior Management, interns, consultants, and suppliers, vendors, and contractors acting on behalf of 

RTPL. 

 

 Design, manufacture, and supply of plastic moulded components, tools/dies, and subassemblies 

 

 All operations of RTPL across India and any global business or supply chain networks associated with 

RTPL 

3. Governance of the Policy 

This policy is overseen by RTPL's Board of Directors and the ESG Committee, ensuring strategic alignment 

with the company's ethical and ESG commitments. The Compliance Officer is responsible for the enforcement 

and monitoring of this policy, ensuring adherence across all levels of the organization. In collaboration with 

department heads and the Human Resources team, the Compliance Officer will address any potential conflicts 

of interest and manage disclosures. The Board of Directors and ESG Committee provide governance, while the 

Compliance Officer and relevant teams ensure continuous implementation, reporting, and necessary corrective 

actions to uphold RTPL's ethical standards. 
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4. Roles and Responsibilities 

 Board of Directors 

The Board of Directors is responsible for ensuring overall compliance with the Conflict of Interest Policy. They 

review strategic conflicts and make high-level decisions regarding any major conflict scenarios. They ensure 

that the policy aligns with RTPL’s broader governance and ESG objectives, maintaining corporate integrity. 

 ESG Committee 

The ESG Committee monitors the integration of ESG principles within RTPL’s operations and ensures 

compliance with the Conflict of Interest Policy. They assess risks related to conflicts of interest and provide 

regular reports to the Board on the policy's effectiveness, recommending improvements or corrective actions as 

necessary. 

 Compliance Officer 

The Compliance Officer plays a central role in investigating and handling conflict of interest reports. They 

ensure that any reported conflicts are reviewed and resolved promptly, maintaining transparency throughout the 

process. The officer also ensures the proper implementation of corrective actions and compliance with the 

policy across the organization. 

 Employees and Associates 

Employees and associates are expected to proactively disclose any potential or actual conflicts of interest. This 

includes reporting any personal, financial, or other interests that may influence their professional decisions. By 

doing so, they help maintain transparency and uphold RTPL’s commitment to ethical business practices. 

5. Conflict Resolution Policy 

5.1 Stakeholder Engagement Promise 

RTPL is committed to promoting a culture of integrity, transparency, and accountability across all levels of the 

organization. By fostering an environment where ethical behavior is prioritized, we aim to build trust with 

stakeholders and ensure decisions are made with the highest standards of professionalism. To prevent and 

mitigate conflicts of interest, we implement robust controls, regular training programs, and clear policies, 

enabling employees to identify and address potential conflicts proactively. Our goal is to ensure fair and 

impartial decision-making in all business dealings, safeguarding RTPL’s reputation and supporting sustainable 

growth while adhering to ESG principles. 
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5.2 Conflicts of Commitment 

A conflict of interest occurs when an individual’s personal interests—such as family relationships, financial 

gains, or other personal matters—interfere with their ability to act impartially and in the best interests of RTPL. 

This situation can lead to biased decision-making, where personal benefit overrides professional 

responsibilities, potentially compromising the company’s integrity and objectives. Conflicts of interest can arise 

in various scenarios, including financial dealings, outside employment, or personal relationships influencing 

work-related choices. It is essential for RTPL to identify, manage, and mitigate such conflicts to maintain 

transparency, fairness, and trust in all its business operations and decisions. 

5.3 Preventive Measures 

To maintain transparency and prevent conflicts of interest, RTPL requires all employees to complete a 

mandatory conflict of interest disclosure form during hiring and annually thereafter. Any secondary 

employment or directorship must receive prior approval to avoid potential conflicts. Vendors and suppliers are 

also required to submit declarations regarding conflicts of interest to ensure fairness and integrity in business 

relationships. Additionally, RTPL implements staff rotation in sensitive procurement roles to prevent undue 

influence or bias in decision-making. These measures are designed to promote ethical conduct, ensure 

impartiality, and uphold the company's commitment to responsible business practices. 

5.4 Types of Conflict of Interest 

Conflicts of interest can arise in various forms, including financial interests where an individual owns shares or 

investments in competing firms or suppliers, leading to biased decision-making. Outside employment with 

competitors, suppliers, or customers may also create conflicts. Accepting gifts or hospitality that could 

influence decisions is another concern. Nepotism and favoritism, such as hiring or doing business with relatives 

or friends, can undermine fairness and objectivity. Additionally, using confidential information from RTPL for 

personal gain is a significant conflict. All these scenarios pose risks to the company’s integrity and require 

proactive management to avoid ethical breaches and maintain transparency. 

6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure  
Target Value for 

2025–2026 

1 
Stakeholder 

Engagement Promise 

Ensure transparent and 

ethical engagement with 

all stakeholders 

% of stakeholder meetings 

with conflict disclosures 
100% ↑ 

2 
Conflicts of 

Commitment 

Prevent personal interests 

from conflicting with 

professional duties 

No. of reported conflicts of 

commitment reviewed 
30 ↑ 
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3 Preventive Measures 

Implement proactive 

mechanisms to avoid 

conflict of interest 

situations 

% of employees trained on 

conflict of interest policy 
100% ↑ 

4 
Types of Conflict of 

Interest 

Identify and categorize 

various conflict of 

interest scenarios 

No. of conflict types 

documented and addressed 
10 ↑ 

 

7. Distribution and Annual Review 

The Conflict of Interest Policy is distributed to all employees during onboarding, made accessible through the 

intranet portal, and included in the company handbook to ensure widespread awareness. It is reviewed annually 

by the ESG Committee and the Board of Directors to assess its effectiveness and ensure it aligns with RTPL's 

evolving business needs. The policy is updated as necessary to reflect changes in the business scope, regulatory 

requirements, or emerging best practices, ensuring that RTPL remains compliant with legal standards and 

continues to uphold the highest ethical standards in all operations and decision-making processes. 

8. Disciplinary Action for Policy Violators 

Violations of the Conflict of Interest Policy will result in disciplinary actions tailored to the severity of the 

infraction. Minor breaches may lead to verbal or written warnings, addressing the issue through corrective 

guidance. More serious violations could result in suspension or demotion, depending on the nature of the 

conflict. In cases of severe misconduct or where criminal activity is involved, termination of employment or 

contracts may be enforced. RTPL reserves the right to pursue legal action in instances where violations have 

significant legal or financial consequences, ensuring accountability and safeguarding the company's reputation 

and integrity. 

9. References to Applicable Standards and Laws 

 Companies Act, 2013 (India) 

 SEBI (Listing Obligations and Disclosure Requirements) Regulations 

 ISO 37001: Anti-Bribery Management System 

 UNGC Principle 10 (Anti-Corruption) 

 OECD Guidelines for Multinational Enterprises 

 Indian Penal Code – Anti-corruption provisions 
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10. Reporting Mechanism 

Employees are required to report any conflicts of interest to their line manager or the Compliance Officer using 

the Conflict Disclosure Form. RTPL also provides an anonymous reporting mechanism through the internal 

whistleblower system, allowing employees to report concerns without fear of retaliation. Third-party vendors 

and suppliers must report any potential conflicts via vendor declaration forms or through established grievance 

channels. This ensures that all conflicts are transparently identified and managed, fostering a culture of integrity 

and accountability. By providing multiple reporting avenues, RTPL ensures that all stakeholders have the 

means to disclose conflicts safely and effectively. 

11. Conclusion 

RTPL is committed to maintaining the highest standards of integrity and ethical conduct in all aspects of its 

operations. This Conflict of Interest Policy is a key part of our ESG vision, ensuring that professional duties are 

always prioritized over personal interests. By implementing this policy, we seek to eliminate any potential 

conflicts that could compromise the transparency, fairness, and objectivity of our decision-making processes. 

We expect all employees, management, and external stakeholders to adhere to these principles, fostering a 

transparent, accountable, and ethical working environment that upholds RTPL's reputation and long-term 

success. 
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SUSTAINABLE LABOR & HUMAN RIGHTS POLICY  

RT/ESG/POLICY- 27 

1. Purpose 

The purpose of this policy is to affirm RTPL’s commitment to ensuring that our suppliers uphold socially 

responsible practices, respect human rights, and promote fair labor practices throughout our supply chain. We 

aim to mitigate negative social impacts related to working hours, wages, health, safety, and human rights by 

embedding these values in our supplier relationships. By fostering responsible practices, RTPL seeks to 

enhance the long-term sustainability of our business while contributing positively to society. This policy is a 

key step in ensuring that our supply chain operates with integrity and aligns with our broader ESG objectives. 

2. Scope of Application 

 This policy applies to all suppliers, contractors, and vendors that provide goods and services to RTPL, 

including but not limited to manufacturers of plastic moulded components, tools/dies, and 

subassemblies. 

 

 This policy covers all business operations involved in the procurement and supply chain management 

process, including production, distribution, and logistics related to plastic components and 

subassemblies. 

 

 This policy applies to RTPL’s supply chain operations both domestically and internationally. Suppliers 

located in different geographical regions are expected to comply with applicable local labor laws and 

regulations, as well as RTPL’s social practices. 

3. Governance of the Policy 

The governance of this policy is managed by RTPL’s ESG Committee, which is responsible for its 

implementation, monitoring, and regular review. The committee ensures that supplier practices align with 

RTPL’s core ESG principles and objectives. It oversees the enforcement of this policy, tracks compliance 

across the supply chain, and evaluates supplier performance to ensure adherence to socially responsible 

standards. Additionally, the committee addresses any issues or non-compliance through corrective actions. The 

ESG Committee plays a crucial role in ensuring the effectiveness of this policy and its alignment with RTPL’s 

broader sustainability goals. 
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4. Roles and Responsibilities 

 ESG Committee 

The ESG Committee is responsible for developing and updating the policy to reflect changes in regulations and 

global standards. It monitors supplier compliance with social practices, evaluates supplier performance, and 

ensures corrective actions are taken for non-compliance. The committee also ensures alignment with RTPL’s 

overall ESG objectives and continuous improvement. 

 Procurement Team 

The Procurement Team integrates the Supplier Social Practices policy into contracts and agreements with 

suppliers. It conducts regular audits and assessments to ensure suppliers comply with the policy. The team also 

organizes training and awareness programs, fostering understanding and adherence to socially responsible 

practices within RTPL’s supply chain. 

 Suppliers 

Suppliers are expected to comply fully with RTPL’s Supplier Social Practices policy. They must report any 

instances of non-compliance to RTPL promptly and work collaboratively to address issues. Suppliers are also 

required to implement corrective actions when necessary to address social practice concerns, ensuring 

adherence to the policy and ethical labor practices. 

5. Sustainable Labor & Human Rights Policy 

5.1 Ensure Workplace Safety 

Suppliers must provide a working environment that prioritizes the safety, health, and well-being of their 

workers. This includes maintaining clean, well-ventilated facilities, ensuring access to potable drinking water, 

proper sanitation, and emergency exits. Safety procedures and protective equipment must be in place for all 

tasks involving potential hazards. Suppliers should implement health and safety training programs and ensure 

compliance with applicable occupational health and safety laws. Regular safety audits, risk assessments, and 

emergency preparedness drills are essential to prevent accidents and occupational illnesses. RTPL encourages 

suppliers to establish an internal committee for health and safety monitoring. 

5.2 Empower Employee Interaction 

Suppliers must support open dialogue between management and employees and provide channels for workers 

to express concerns, ideas, and grievances without fear of retaliation. Workers must be allowed to form or join 

trade unions or worker associations of their choice, in line with national legislation. Collective bargaining must 

be respected, and suppliers should facilitate regular meetings between worker representatives and management.  
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Transparent communication policies and whistleblower mechanisms should be in place to encourage ethical 

practices and resolve workplace issues fairly. RTPL promotes collaborative engagement between suppliers and 

their workforce to strengthen mutual trust and operational harmony. 

5.3 Ensure Equal Opportunity 

RTPL demands that suppliers eliminate all forms of workplace discrimination and harassment, following The 

Equal Remuneration Act, 1976, POSH Act, 2013, and ILO Convention 111. Suppliers must ensure equitable 

treatment regardless of gender, caste, religion, ethnicity, or disability. Written anti-discrimination policies, 

complaint mechanisms, and diversity training are mandatory. Fair hiring, promotion, and compensation 

practices are non-negotiable. RTPL will monitor adherence via employee feedback and periodic reviews. This 

aligns with UNGC Principle 6, GRI 405, and ISO 26000’s guidance on human rights and equality. 

5.4 Implement Fair Grievance Systems 

Suppliers must establish and maintain accessible, anonymous, and effective grievance redressal mechanisms for 

workers, guided by UNGPs, GRI 103, and Whistle Blowers Protection Act, 2014. Systems should allow 

concerns on labor, safety, or ethics to be raised without fear of retaliation. In the absence of such systems, 

RTPL may assist in their development. All complaints must be documented, investigated, and resolved 

promptly. Supplier reporting of grievance metrics is mandatory. Workers must be educated about the 

mechanism during induction and at regular intervals. 

5.5 Establish Sustainability Guidelines 

RTPL has established a dedicated Supplier Sustainability Code of Conduct that sets clear expectations for 

ethical labor practices, environmental responsibility, human rights, and anti-corruption. This Code is separate 

from our internal procurement policy and is shared with suppliers during onboarding and revisited during 

annual reviews. Suppliers are required to sign and acknowledge this Code, reinforcing accountability. The Code 

is publicly accessible and regularly updated to align with international frameworks and evolving ESG 

expectations. It serves as a foundation for responsible business conduct across the supply chain and fosters 

transparent, ethical partnerships rooted in mutual sustainability commitments. 

5.6 Social Standards Assessment 

RTPL conducts regular evaluations of supplier practices through comprehensive self-assessment questionnaires 

addressing labor rights, safety, ethics, and grievance handling. These assessments help validate suppliers’ 

commitment to social sustainability and identify potential risks. RTPL may verify responses through third-party 

audits or documentation reviews. Non-compliant suppliers are required to submit corrective action plans or face 

removal from the approved vendor list. The assessment process helps RTPL ensure that risk mitigation is 

effective and that suppliers are progressing in their ESG maturity. It enables ongoing monitoring and drives 

shared accountability in achieving social sustainability objectives. 
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5.7 Supplier Compliance Audits 

RTPL implements a structured audit protocol for evaluating supplier adherence to social responsibility 

standards. Both announced and unannounced audits—either virtual or physical—are carried out by trained 

internal staff or third-party experts. Audits assess working conditions, labor rights, ethics, and grievance 

mechanisms. Findings are documented and lead to corrective action plans. Suppliers that repeatedly violate 

standards may face suspension or termination. This audit framework ensures continuous oversight and 

accountability while measuring the implementation and impact of our sustainability commitments. It also serves 

as a key feedback loop for supplier performance improvement. 

5.8 Encouraging Green Practices  

RTPL actively supports supplier development through capacity-building initiatives aimed at improving 

sustainability performance. We offer in-person and virtual training, access to third-party ESG workshops, and 

share best practices. Suppliers are invited to RTPL-hosted events and sustainability forums to exchange 

knowledge. High-performing suppliers receive recognition through awards and preferred access to future 

tenders. These initiatives foster long-term partnerships, empower suppliers to adopt responsible practices, and 

create shared value. By investing in supplier capability and motivation, RTPL strengthens the overall 

sustainability and resilience of its supply chain ecosystem. 

5.9 Social Risk Mitigation 

RTPL embeds mandatory sustainability clauses into all supplier contracts to enforce compliance with our ESG 

standards. These clauses address human rights, working conditions, anti-bribery, diversity, and environmental 

practices, irrespective of the contract's core subject. They include enforceable sanctions such as corrective 

action or contract termination for non-compliance. This contractual framework ensures that sustainability is not 

optional but a binding commitment. RTPL works closely with suppliers to manage adverse sustainability risks, 

creating a cooperative environment that encourages ethical performance and continuous improvement while 

safeguarding social responsibility throughout our supply chain operations. 

5.10 Secure Procurement Integrity 

RTPL embeds human rights due diligence in all supplier procurement processes, adhering to UN Guiding 

Principles on Business and Human Rights and OECD Due Diligence Guidelines. Suppliers must complete self-

assessments and may undergo on-site audits if considered high-risk. Human rights clauses are mandatory in 

contracts. RTPL will evaluate risk exposure, track performance, and provide corrective action plans where 

needed. Procurement teams are trained to prioritize ethical sourcing. These measures ensure a rights-respecting 

supply chain and are aligned with ISO 26000 and GRI 412. 
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5.11 Protect Workers’ Rights 

RTPL enforces a zero-tolerance policy towards child labor and forced labor across its supply chain. Suppliers 

must comply with the Child Labour (Prohibition and Regulation) Act, 1986, and adhere to relevant ILO 

Conventions 138 and 182. All employment must be voluntary, and the legal age of workers must be verified 

through proper documentation. RTPL mandates third-party audits, periodic compliance checks, and supplier 

certifications. Violations will result in contract termination and supplier disqualification. This policy aligns with 

UNGC Principle 5, GRI 408/409, and ISO 26000 standards for labor practices and human rights. 

5.12 Ensure Fair Compensation 

RTPL requires that all suppliers provide workers with fair wages that meet or exceed the minimum wage 

prescribed by applicable national or local laws. Wages must be paid in a timely manner, in legal tender, and 

with full transparency in payslips and documentation. Suppliers must also ensure appropriate compensation for 

overtime, with clear guidelines and limits in place. Any deductions from wages must be legal, reasonable, and 

clearly communicated. Wage structures should promote decent living standards and support employee well-

being. Suppliers must avoid unfair wage discrimination and commit to equal pay for equal work. 

5.13 Promote Equal Access 

RTPL expects suppliers to foster inclusive workplaces free from discrimination based on race, gender, age, 

religion, caste, disability, marital status, nationality, sexual orientation, or any other protected characteristic. All 

employment-related decisions, including hiring, promotions, and compensation, must be based on merit, 

performance, and qualifications. Suppliers should actively promote equal opportunities for all workers and 

create an environment that values different perspectives and cultural backgrounds. Initiatives such as diversity 

training, inclusive hiring practices, and grievance redressal mechanisms should be implemented. RTPL believes 

diversity enhances innovation, teamwork, and long-term business resilience. 

5.14 Prevent Bribery Practices 

RTPL enforces a strict anti-corruption policy. Suppliers must not engage in bribery, kickbacks, or other corrupt 

practices, in accordance with the Prevention of Corruption Act, 1988, UNGC Principle 10, and ISO 37001. 

Business dealings must be conducted with integrity and transparency. Suppliers must maintain accurate 

financial records and submit to RTPL’s or third-party audits when required. Violations will lead to contract 

cancellation, legal action, or blacklisting. RTPL provides anti-corruption training and awareness tools to 

suppliers for better governance practices. 

5.15 Empowering Ethical Procurement  

RTPL equips its procurement team with specialized training on social sustainability, labor rights, and ethical 

sourcing. These mandatory programs ensure buyers can recognize ESG risks, engage with suppliers 

responsibly, and enforce sustainable procurement standards. The training is delivered annually and updated 

with emerging trends and compliance requirements.  
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It strengthens the internal capacity to drive responsible sourcing and reinforces the procurement team’s role in 

upholding RTPL’s social and ethical standards. Performance in this area contributes to employee development 

plans and career growth, promoting a values-driven culture within the procurement function. 

5.16 Promote Freedom of Association 

RTPL supports the right to freedom of association and collective bargaining, in line with ILO Conventions 87 

and 98 and The Industrial Disputes Act, 1947. Suppliers must respect employees’ rights to join trade unions and 

engage in dialogue without retaliation. Suppliers should promote an open, inclusive culture where worker 

voices are acknowledged. Communication channels must be structured, and retaliation is strictly prohibited. 

RTPL considers any breach of this right as a contractual violation. This commitment supports UNGC Principle 

3 and GRI guidelines on labor practices and industrial relations. 

5.17 Buyer Performance Integration 

RTPL includes sustainable procurement targets in the performance reviews of its procurement team. Metrics 

such as ESG-compliant supplier onboarding, training participation, audit results, and supplier engagement 

efforts are assessed. This approach ensures procurement staff are accountable not only for cost and quality but 

also for driving sustainability. Integrating ESG objectives into individual performance reviews incentivizes 

responsible decision-making and helps embed ESG principles into daily procurement practices. It reinforces the 

role of procurement in meeting RTPL’s broader sustainability goals and encourages continuous improvement in 

supplier relations and sourcing strategies. 

5.18 Unsafe or Unhygienic Working Conditions 

RTPL requires all suppliers to maintain a safe, healthy, and hygienic workplace, compliant with The Factories 

Act, 1948, ISO 45001, and GRI 403. Suppliers must conduct periodic hazard assessments, provide PPE, ensure 

emergency preparedness, and maintain sanitation facilities. Mandatory health and safety training and reporting 

of incidents are essential. RTPL will perform regular evaluations or request third-party audits to verify 

compliance. Unsafe conditions or repeated violations will trigger corrective actions or disengagement. Worker 

wellbeing is central to our sustainable sourcing practices under UNGC Principle 1 and ILO Convention 155. 

5.19 Ensure Fair Working Hours 

Suppliers must ensure that working hours comply with local labor laws and internationally accepted standards, 

including those set by the ILO. Employees should not be required to work more than 48 hours per week, with 

overtime being voluntary and appropriately compensated. In no case should total weekly working hours exceed 

the legal limit. Workers are entitled to regular rest periods, including daily breaks and at least one day off in 

every seven-day period. Suppliers must maintain accurate records of employee hours and ensure that shifts are 

scheduled with respect to workers’ health, family life, and overall productivity. 
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5.20 Adverse Impact Mitigation 

RTPL carries out regular risk assessments to identify and address adverse sustainability impacts in the supply 

chain. These assessments consider impacts on human rights, labor conditions, bribery, and consumer interests 

using a variety of tools—supplier questionnaires, stakeholder inputs, and geographic risk indices. High-risk 

suppliers are prioritized for audits and mitigation efforts. The assessment process is embedded into procurement 

planning and reviewed annually to ensure relevance. The results serve as a decision-making reference to guide 

future actions such as supplier engagement, audits, or exclusion, ensuring RTPL’s supply chain remains aligned 

with ESG principles. 

5.21 Encourage Transparent Practices 

Suppliers are expected to provide transparent and accurate disclosures of their ESG and social compliance 

performance, including labor rights, safety, human rights, and diversity metrics. Reports should align with GRI 

Standards, SEBI BRSR framework (for listed Indian entities), or equivalent benchmarks. Annual submission of 

ESG performance data is mandatory. RTPL reserves the right to review and validate reports, and non-

compliance or falsification will result in corrective actions or disqualification. Transparency is foundational to 

trust and sustainable business relationships. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 
Ensure Workplace 

Safety 

Promote a safe working 

environment 

% of safety compliance 

across units 
100% ↑ 

2 

Empower 

Employee 

Interaction 

Encourage open 

communication and 

engagement 

No. of employee 

engagement sessions 
22 ↑ 

3 
Ensure Equal 

Opportunity 

Promote diversity and 

inclusion 

% of diverse hiring 

representation 
40% ↑ 

4 
Implement Fair 

Grievance Systems 

Ensure fair handling of 

employee grievances 

% of resolved 

grievances 
100% ↑ 

5 

Establish 

Sustainability 

Guidelines 

Define and communicate 

social sustainability standards 

No. of documented 

guidelines 
1 ↑ 

6 
Social Standards 

Assessment 

Evaluate adherence to social 

performance standards 

% of operations 

assessed 
100% ↑ 
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7 
Supplier 

Compliance Audits 

Verify supplier compliance 

with social norms 

No. of audits conducted 

annually 
1/year ↑ 

8 
Encouraging Green 

Practices 

Promote environmentally 

responsible behavior in 

operations 

% of employees trained 

in green practices 
100% ↑ 

9 
Social Risk 

Mitigation 

Identify and reduce social 

risks in the value chain 

No. of risk mitigation 

actions implemented 
10 ↑ 

10 

Secure 

Procurement 

Integrity 

Ensure social compliance in 

procurement activities 

% of contracts with 

social integrity clauses 
100% ↑ 

11 
Protect Workers’ 

Rights 

Uphold labor and human 

rights standards 

% of workforce covered 

by rights policies 
100% ↑ 

12 
Ensure Fair 

Compensation 

Guarantee industry-aligned 

and timely pay 

% of employees 

receiving fair wages 
100% ↑ 

13 
Promote Equal 

Access 

Ensure access to 

opportunities regardless of 

background 

% of roles open to all 

genders 
100% ↑ 

14 
Prevent Bribery 

Practices 

Eliminate unethical behavior 

in operations 
No. of bribery incidents 0 ↓ 

15 

Empowering 

Ethical 

Procurement 

Drive ethical behavior in 

procurement 

% of procurement team 

trained 
100% ↑ 

16 
Promote Freedom 

of Association 

Enable employees to form or 

join associations freely 

% of workforce 

informed of rights 
100% ↑ 

17 
Buyer Performance 

Integration 

Include buyer conduct in 

social performance review 
% of buyers evaluated 100% ↑ 

18 

Unsafe or 

Unhygienic 

Working 

Conditions 

Eliminate substandard 

workplace conditions 

No. of unsafe condition 

reports 
0 ↓ 

19 
Ensure Fair 

Working Hours 

Monitor and manage fair 

working time 

% compliance with 

labor laws 
100% ↑ 
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20 
Adverse Impact 

Mitigation 

Address negative social 

impacts from operations 

No. of mitigation plans 

in place 
20 ↑ 

21 

Encourage 

Transparent 

Practices 

Foster transparency in labor 

practices and sourcing 

% of disclosures in 

supplier contracts 
100% ↑ 

 

7. Distribution and Annual Review 

RTPL’s ESG policy will be distributed to all existing and new suppliers during the onboarding process to 

ensure alignment with the company’s social practices expectations. It will also be accessible on RTPL’s website 

and included in procurement contracts to emphasize its importance in the supply chain. The ESG Committee 

will conduct an annual review of the policy to ensure it aligns with evolving regulations, standards, and RTPL’s 

objectives. Any necessary updates will be made to enhance its effectiveness and promptly communicated to 

suppliers and stakeholders, ensuring ongoing compliance and alignment with sustainability goals across the 

organization. 

8. Disciplinary Action for Policy Violators 

RTPL takes non-compliance with the Supplier Social Practices policy seriously and is committed to addressing 

any violations promptly. Suppliers found in violation of the policy will face corrective actions, including the 

issuance of formal warnings, which outline the nature of the non-compliance and necessary steps for 

improvement. Suppliers may be required to implement remedial actions or improvement plans to rectify any 

issues identified. In cases of severe or repeated non-compliance, RTPL reserves the right to temporarily 

suspend or terminate business relationships. These measures ensure that RTPL’s commitment to ethical 

practices and social responsibility is upheld across its supply chain. 

9. Reference to Applicable Standards, Laws, and Acts 

 The Universal Declaration of Human Rights (UDHR). 

 International Labour Organization (ILO) Standards. 

 Indian Labor Laws (Factories Act, 1948, Minimum Wages Act, 1948, etc.). 

 The United Nations Global Compact (UNGC) Principles. 

 National and regional laws concerning human rights and labor standards. 

10. Reporting Mechanism 

RTPL has implemented a robust reporting mechanism for suppliers to address concerns or violations related to 

social practices. Suppliers can report issues through a dedicated email address, direct communication with 

RTPL’s procurement or ESG team, or an anonymous whistleblower hotline for sensitive or confidential 

matters.  
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All reports will be investigated promptly and thoroughly, with corrective actions taken based on the severity of 

the issue. RTPL encourages suppliers to report grievances related to labor conditions, human rights violations, 

or other social practice concerns within their operations. This system ensures transparency and accountability in 

maintaining RTPL’s ethical supply chain standards. 

11. Conclusion 

RTPL’s commitment to supplier social practices forms an essential part of our overall ESG strategy. By 

requiring our suppliers to uphold ethical labor standards and respect human rights, we aim to build a 

responsible and sustainable supply chain. This policy reinforces our efforts to identify, manage, and mitigate 

social risks such as unfair wages, excessive working hours, and unsafe working conditions. Through this 

approach, RTPL not only strengthens supplier relationships but also supports the welfare of workers and 

surrounding communities. Our dedication to transparency, accountability, and continuous improvement ensures 

long-term value for all stakeholders involved in our operations. 
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TRANSACTION MONITORING POLICY  

 RTPL/ESG/POLICY- 28

1. Purpose 

The purpose of this policy is to demonstrate RTPL's strong commitment to preventing money laundering within 

its operations. RTPL ensures that all financial transactions are conducted transparently and in compliance with 

legal standards, without hiding the origin, ownership, or destination of illegally or dishonestly obtained funds. 

This policy outlines the company's proactive approach to preventing financial crimes, ensuring all business 

activities are carried out ethically and in full alignment with anti-money laundering (AML) standards. By 

adhering to this policy, RTPL fosters a secure and legally compliant environment, safeguarding its reputation 

and financial integrity. 

2. Scope of Application 

 This policy applies to all RTPL employees, contractors, third-party vendors, and stakeholders engaged 

in any financial transactions or operations. 

 

 The policy covers all business areas, including manufacturing, supply chain, procurement, finance, and 

legal departments, and any other operations that involve financial transactions. 

 

 The policy applies to all RTPL operations, both within India and internationally, in any region where 

RTPL does business. 

3. Governance of the Policy 

The governance of this policy is overseen by RTPL's senior management, specifically the Board of Directors, 

who ensure its effective implementation in compliance with applicable laws and regulations. The Chief 

Compliance Officer is responsible for overseeing the day-to-day application of the policy, while the 

Compliance Committee monitors its execution across all operations. To ensure ongoing compliance, regular 

audits and reviews will be conducted to evaluate the policy’s effectiveness and relevance. Any necessary 

updates or corrective actions will be promptly implemented, ensuring that RTPL consistently meets its 

commitment to preventing money laundering and maintaining ethical business practices. 
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4. Roles and Responsibilities 

 Board of Directors 

The Board is responsible for approving, endorsing, and ensuring the consistent enforcement of the Money 

Laundering Prevention Policy. They provide strategic direction and ensure that all necessary resources are 

allocated for effective policy implementation, monitoring, and compliance with legal standards. 

 Management 

Management supports the implementation of the policy by fostering awareness and ensuring adherence across 

all departments. They facilitate training, ensure employees understand their roles in preventing money 

laundering, and allocate the necessary resources to maintain compliance with the policy throughout all levels of 

the organization. 

 Employees 

Employees are expected to strictly adhere to the Money Laundering Prevention Policy, ensuring they follow 

guidelines related to financial transactions and reporting mechanisms. They must report any suspicious 

activities promptly, maintaining transparency and ethical conduct while avoiding involvement in any illegal or 

dishonest financial transactions. 

 Compliance Officer 

The Compliance Officer oversees the application of the Money Laundering Prevention Policy by ensuring that 

it is implemented effectively throughout the company. They conduct investigations into suspected fraudulent 

activities, ensure compliance with applicable laws, and recommend corrective actions to address any identified 

issues, ensuring continuous improvement. 

5. Transaction Monitoring Policy 

5.1 Customer Due Diligence 

All employees involved in financial transactions at RTPL are required to conduct thorough verification of 

customers, suppliers, and other business entities to ensure their legitimacy. This includes checking the 

authenticity of their identity, business operations, and financial history, in accordance with RTPL's anti-money 

laundering (AML) procedures. Employees must ensure that all parties involved in transactions are not linked to 

illegal activities or individuals under sanction. By conducting these checks, employees help prevent the 

integration of illicit funds into legitimate business activities. This proactive approach ensures that RTPL 

remains compliant with legal requirements and maintains a trustworthy, ethical business environment. 
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5.2 Training and Awareness 

RTPL will provide regular training programs to all employees to help them recognize and address potential 

money laundering risks. These training sessions will focus on educating employees about the signs of 

suspicious activities, the legal frameworks surrounding anti-money laundering (AML) regulations, and the 

company's internal policies for detecting and preventing money laundering. The training will empower 

employees to identify red flags in financial transactions and understand their responsibility to report any 

concerns. By equipping employees with the necessary knowledge and skills, RTPL ensures a proactive 

approach in mitigating the risk of financial crimes and upholding ethical business practices. 

5.3 Money Laundering Risk Management 

RTPL is fully committed to ensuring that no illegal or dishonest funds are integrated into its legitimate business 

operations. We strive to maintain the highest standards of financial integrity, ensuring all financial transactions 

are transparent, ethical, and in full compliance with legal frameworks. The company enforces strict policies and 

procedures to detect, prevent, and address any activities that may involve the concealment of illicit funds. By 

actively monitoring and adhering to anti-money laundering (AML) regulations, RTPL safeguards its reputation, 

protects stakeholder interests, and promotes ethical business practices that align with both national and 

international legal standards. 

5.4 Monitoring and Reporting 

RTPL will implement continuous monitoring of all financial transactions to detect any suspicious activities or 

patterns that may indicate money laundering. This proactive approach involves using advanced monitoring 

systems to analyze transaction data for inconsistencies, unusual patterns, or irregularities that may raise red 

flags. Any suspicious transactions will be flagged for further investigation by the Compliance Team. This 

ongoing monitoring process ensures that the company remains vigilant and responsive to potential risks, 

helping to prevent illicit financial activities from being integrated into legitimate business operations. By 

maintaining robust surveillance, RTPL upholds its commitment to ethical business practices and regulatory 

compliance. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 
Customer Due 

Diligence 

Ensure proper verification 

and background checks of 

all customers 

% of customers verified 

through due diligence 
100% ↑ 

2 
Training and 

Awareness 

Enhance employee 

awareness on anti-money 

laundering protocols 

% of employees trained 

in AML procedures 
100% ↑ 
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3 
Money Laundering 

Risk Management 

Identify and assess exposure 

to money laundering risks 

No. of risk assessments 

conducted annually 
1/year ↑ 

4 
Monitoring and 

Reporting 

Strengthen systems for 

transaction monitoring and 

reporting suspicious activity 

% of flagged cases 

reported within 

compliance time 

95% ↑ 

 

7. Distribution and Annual Review 

The Money Laundering Prevention Policy will be distributed to all employees, contractors, and third-party 

vendors involved in financial dealings. It will be accessible through the company portal, and printed copies will 

be made available in all relevant departments to ensure easy access and awareness. To ensure its continued 

effectiveness, the policy will undergo an annual review. This review will assess its relevance in addressing 

emerging risks, changes in business operations, and updates in applicable laws and regulations. Necessary 

updates will be made to ensure the policy remains aligned with legal standards and best practices in combating 

money laundering. 

8. Disciplinary Action for Policy Violators 

Any employee or stakeholder found engaging in money laundering activities or violating the Money 

Laundering Prevention Policy will face strict disciplinary action. This may include suspension or termination of 

employment or contracts, depending on the severity of the violation. Legal actions, including criminal 

prosecution, may be pursued if the activities are deemed illegal. Additionally, financial penalties may be 

imposed to recover any misappropriated funds, ensuring the company is compensated for any losses. RTPL 

takes a zero-tolerance stance on money laundering, and violators will be held accountable to safeguard the 

company’s reputation and integrity in all business operations. 

9. Reference to Applicable Standards, Laws, and Acts 

 The Prevention of Money Laundering Act (PMLA), 2002 (India). 

 The Financial Action Task Force (FATF) Recommendations. 

 Indian Penal Code (IPC) and the Prevention of Corruption Act. 

 Any other relevant local or international laws. 
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10. Reporting Mechanism 

Employees, contractors, and stakeholders at RTPL are required to report any suspected money laundering 

activities to the designated authorities within the company, including the Compliance Officer or via the 

whistleblower hotline. To ensure confidentiality and protect employees from retaliation, RTPL provides an 

anonymous reporting channel for concerns. This ensures that all individuals feel safe in raising potential issues 

without fear of retribution. Every report will be thoroughly investigated by the Compliance Team, and 

appropriate actions will be taken based on the findings. RTPL remains committed to maintaining transparency, 

accountability, and integrity in all its operations. 

11. Conclusion 

RTPL is committed to upholding the highest standards of financial integrity through its Money Laundering 

Prevention Policy. This policy ensures that all business operations are conducted transparently and ethically, 

mitigating the risks of money laundering and related illegal activities. By strictly adhering to this policy, RTPL 

guarantees compliance with relevant legal frameworks, promoting a culture of integrity and accountability. The 

policy also reinforces stakeholder trust by demonstrating the company's commitment to preventing financial 

crime and maintaining ethical business practices. RTPL remains steadfast in its dedication to maintaining a 

secure, transparent, and legally compliant business environment. 
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DIGITAL INTEGRITY POLICY 

 RT/ESG/POLICY- 29

1. Purpose  

The purpose of this policy is to establish a secure, confidential, and accessible channel for stakeholders to 

report concerns related to information security breaches or unethical data practices. By encouraging the 

reporting of such concerns, RTPL aims to promote transparency, accountability, and integrity within the 

organization. This policy is aligned with RTPL’s commitment to protecting sensitive data and ensuring 

compliance with Environmental, Social, and Governance (ESG) principles. It serves as a cornerstone for 

maintaining trust, preventing data misuse, and fostering an ethical work environment where stakeholders feel 

empowered to report potential violations without fear of retaliation. 

2. Scope of Application 

 All stakeholders, including employees, contractors, suppliers, customers, and business partners, are 

encouraged to report information security concerns. 

 

 This policy applies to all operations, business activities, and functions across RTPL, including 

information security management systems, data handling, IT infrastructure, and cybersecurity. 

 

 The policy applies to all RTPL offices and operations within India and abroad where RTPL conducts 

business. 

3. Governance of the Policy  

The governance of this policy is overseen by RTPL’s Compliance and Ethics Committee, which ensures its 

effective implementation and enforcement. The Chief Compliance Officer (CCO) is accountable for managing 

reported concerns, ensuring thorough investigations, and overseeing the resolution process. The CCO will 

ensure that the whistleblower mechanism operates with full confidentiality and integrity. Regular monitoring 

and auditing will be conducted to ensure compliance with this policy. The Compliance and Ethics Committee 

will also review and update the policy periodically to address emerging risks and to uphold RTPL's 

commitment to ethical practices and information security standards. 
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4. Roles and Responsibilities 

 Stakeholders 

All stakeholders, including employees, contractors, third-party vendors, and customers, are encouraged to 

report any information security concerns in good faith. They are assured of confidentiality and protection from 

retaliation. Reporting is vital for maintaining a secure and ethical environment within RTPL. 

 Compliance Officer 

The Chief Compliance Officer (CCO) is responsible for managing whistleblower reports, ensuring their 

confidentiality, and overseeing the investigation process. The CCO will take appropriate corrective actions and 

ensure that the process aligns with RTPL’s information security and ethical standards, maintaining transparency 

and accountability. 

 Managers and Supervisors 

Managers and supervisors are responsible for promoting awareness of the whistleblower policy among 

employees and stakeholders. They must ensure adherence to the policy, facilitate reporting, and support 

whistleblowers during the process, creating a culture of integrity and open communication regarding 

information security concerns. 

 Board of Directors 

The Board of Directors plays a critical role in reviewing the effectiveness of the policy and ensuring its 

alignment with RTPL’s business objectives and regulatory requirements. They provide strategic oversight and 

ensure that the policy is fully integrated into RTPL’s overall corporate governance framework. 

5. Digital Integrity Policy 

5.1 Dedicated Reporting Channels 

RTPL provides multiple reporting channels for stakeholders to report information security concerns. Internally, 

concerns can be reported via a dedicated email rtplqcu3@ramanthermosets.com, a hotline +91-9008296177. 

Additionally, an independent third-party service is available to guarantee anonymity and impartiality, ensuring 

that stakeholders feel secure and supported while reporting. These channels are available 24/7 and are designed 

to protect the whistleblower's identity, fostering a safe environment for raising concerns without fear of 

retaliation. All reports received through these channels will be promptly reviewed and investigated in 

accordance with RTPL’s established procedures. 

 

 

mailto:rtplqcu3@ramanthermosets.com
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5.2 Confidentiality Guarantee 

All reports made through the whistleblower mechanism will be treated with the highest level of confidentiality 

to protect the identity of the whistleblower. Information regarding the report will only be shared with personnel 

directly involved in the investigation and resolution process. The company will ensure that unauthorized 

individuals do not access the report details. This approach safeguards the whistleblower’s privacy, encourages 

transparency, and ensures the integrity of the investigative process. Any breach of confidentiality will be treated 

with serious consequences to maintain trust in the reporting system and the protection of all stakeholders 

involved. 

5.3 Non-Retaliation Guarantee 

RTPL strictly prohibits retaliation against any individual who reports information security concerns in good 

faith. Retaliation may include discrimination, harassment, victimization, or any form of adverse action towards 

the whistleblower. Such actions undermine the integrity of the reporting process and violate the company’s 

commitment to fostering a transparent and safe environment. Any individual found engaging in retaliatory 

behavior will face immediate disciplinary action, which may include termination of employment, legal actions, 

and reporting to relevant authorities. RTPL ensures that whistleblowers are protected and encourages the 

reporting of concerns without fear of retribution. 

6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure  
Target Value 

for 2025–2026 

1 
Dedicated Reporting 

Channels 

Provide secure and accessible 

channels to report information 

breaches 

No. of secure reporting 

channels 
4 ↑ 

2 
Confidentiality 

Guarantee 

Ensure anonymity and 

protection of identity for 

whistleblowers 

% of reports processed 

confidentially 
100% ↑ 

3 
Non-Retaliation 

Guarantee 

Protect whistleblowers from 

any form of retaliation 

% of whistleblowers 

facing retaliation 
0% ↓ 

 

7. Distribution and Annual Review 

The whistleblower policy will be distributed to all stakeholders through email and company-wide 

communications to ensure widespread awareness. This will include employees, contractors, third-party vendors, 

and customers. The Compliance and Ethics Committee will conduct an annual review of the policy to assess its 

effectiveness, make necessary updates to the procedures, and ensure compliance with relevant regulations.  
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Any improvements identified during the review will be implemented to strengthen the policy and reinforce 

RTPL’s commitment to maintaining a secure and transparent environment for reporting information security 

concerns. The review will also incorporate feedback from stakeholders. 

8. Disciplinary Action for Policy Violators 

Individuals found to be engaging in information security violations, such as unauthorized access, data misuse, 

or failure to comply with security protocols, will face disciplinary actions. These may include termination, legal 

action, and reporting to relevant regulatory authorities. Furthermore, any employee or stakeholder who 

retaliates against a whistleblower—whether through discrimination, harassment, or other forms of adverse 

action—will be subject to immediate disciplinary measures. Such measures may include termination of 

employment or business relationships, ensuring that RTPL maintains a safe and secure environment where 

information security concerns can be reported without fear of retaliation. 

9. Reference to Applicable Standards, Laws, and Acts 

 Information Technology Act, 2000 (India) 

 General Data Protection Regulation (GDPR) (EU) 

 ISO/IEC 27001:2013 (Information Security Management) 

 The Prevention of Corruption Act, 1988 (India) 

10. Reporting Mechanism 

Stakeholders can report any information security concerns through dedicated internal channels, including email 

rtplqcu3@ramanthermosets.com, a hotline +91-9008296177. To ensure anonymity and impartiality, an 

independent third-party service provider will be available for reporting. All reports will be acknowledged 

within 24 hours and investigated promptly by the designated personnel. The investigation process will be 

thorough, with corrective actions taken as needed. A final resolution will be communicated to the 

whistleblower, when possible, while maintaining confidentiality. This system ensures stakeholders can report 

concerns without fear of retaliation and that appropriate actions are taken to address the issue. 

11. Conclusion  

RTPL is committed to maintaining the highest standards of information security and ethical behavior. The 

whistleblower mechanism ensures that stakeholders have a safe, confidential, and effective means to report 

information security concerns, ultimately helping RTPL maintain the trust and security of its operations. This 

policy reinforces RTPL's commitment to transparency, integrity, and compliance with ESG principles. 

 

mailto:rtplqcu3@ramanthermosets.com
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RESPONSIBLE INFORMATION SECURITY POLICY  

 RT/ESG/POLICY- 30

1. Purpose 

The purpose of this Information Security Policy is to ensure the confidentiality, integrity, and availability of 

RTPL’s information. It outlines our commitment to safeguarding third-party data and securing its collection, 

processing, and storage in compliance with applicable laws and regulations. The policy aims to prevent 

unauthorized access, disclosure, alteration, or destruction of information, thereby protecting business interests, 

maintaining customer trust, and ensuring regulatory compliance. By implementing these security measures, 

RTPL ensures the safe handling of sensitive information, mitigating risks and maintaining the highest standards 

of data security across all business operations. 

2. Scope of Application 

 All employees, contractors, third-party vendors, and service providers engaged in the company’s 

operations. 

 

 Manufacturing, supply chain management, research and development, sales, finance, administration, 

and customer relations. 

 

 This policy applies to all locations where RTPL operates, both within India and any international 

operations where applicable. 

3. Governance of the Policy 

The Information Security Policy will be governed by RTPL’s senior management team, led by the Chief 

Information Security Officer (CISO), who is responsible for ensuring the implementation and enforcement of 

the policy. The CISO will oversee the establishment of security measures and ensure their effectiveness. 

Additionally, the governance framework includes regular audits and assessments of the security controls to 

verify compliance with the policy. This continuous monitoring process ensures that any gaps or vulnerabilities 

are identified and addressed promptly, maintaining a strong security posture to protect RTPL’s information 

assets and meet regulatory requirements. 
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4. Roles and Responsibilities 

 Chief Information Security Officer (CISO) 

The CISO is responsible for the overall development, implementation, and continuous improvement of the 

Information Security Policy. This includes setting security objectives, ensuring compliance, managing risks, 

and leading initiatives to safeguard RTPL’s data and systems, while adapting to emerging security challenges. 

 IT Department 

The IT Department is tasked with implementing robust security controls across all information systems. This 

includes monitoring systems for vulnerabilities, ensuring adherence to secure data handling procedures, 

applying necessary updates and patches, and maintaining a secure IT environment to protect RTPL’s sensitive 

information from threats and breaches. 

 All Employees 

All RTPL employees must adhere to the principles and guidelines of the Information Security Policy. They are 

responsible for safeguarding information, following secure data handling procedures, and promptly reporting 

any potential security threats, breaches, or concerns to the appropriate authorities to mitigate risks and ensure 

policy compliance. 

 Vendors and Third Parties 

Vendors and third-party partners must comply with RTPL’s information security standards when accessing, 

processing, or storing company data. They are required to maintain equivalent security measures to protect 

sensitive information, conduct regular assessments, and notify RTPL of any breaches or risks that may 

compromise information security. 

5. Responsible Information Security Policy 

5.1 Information Security Principles 

RTPL is committed to upholding four key principles of information security. Confidentiality ensures that 

sensitive information is only accessible to authorized personnel, protecting against unauthorized access. 

Integrity guarantees the accuracy and completeness of data, preventing unauthorized alterations. Availability 

ensures that authorized users can access information when needed, supporting business continuity. Compliance 

involves adhering to relevant laws, regulations, and industry standards related to information security, ensuring 

that RTPL meets legal and regulatory requirements. These principles form the foundation of RTPL’s 

information security strategy, helping to protect valuable data and maintain trust with stakeholders and 

customers. 
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5.2 Information Security Risk 

RTPL is dedicated to safeguarding third-party confidential information, including personal data and intellectual 

property, by ensuring its secure collection, storage, processing, and sharing. We will implement strong 

information security measures, conduct regular vulnerability assessments, and enforce strict access controls to 

protect sensitive data from breaches. Our focus is on mitigating risks associated with data exposure, which 

could lead to financial, operational, and reputational harm. By maintaining a proactive approach to security and 

compliance, RTPL aims to uphold the trust of our partners, customers, and stakeholders, ensuring that all data 

remains confidential and secure. 

RTPL will implement strict processes to securely collect, process, and store third-party information. This 

includes encryption of sensitive data during both transmission and storage to protect against unauthorized 

access. Regular access control reviews will be conducted to ensure that only authorized personnel have access 

to sensitive data, maintaining the principle of least privilege. In addition, RTPL will perform regular risk 

assessments to identify potential vulnerabilities in its security infrastructure and implement mitigation strategies 

to address emerging threats. These proactive measures will ensure that third-party information remains secure, 

confidential, and compliant with industry standards and regulations. 

5.3 Confidence Erosion Effects 

RTPL is committed to maintaining the trust of its customers, partners, and stakeholders by ensuring the 

confidentiality, integrity, and security of third-party data. We recognize information security as a vital aspect of 

our ESG responsibilities. Through robust data protection practices, regular risk assessments, and compliance 

with applicable laws and standards, we safeguard sensitive information across all operations. We adopt 

transparency in our data management processes and proactively communicate our security measures to relevant 

stakeholders. By doing so, RTPL aims to preserve its reputation, mitigate operational risks, and strengthen 

long-term relationships with customers, suppliers, and business partners. 

5.4 Information Security Training 

RTPL is committed to equipping its employees with the knowledge and skills necessary to prevent information 

security breaches. All employees involved in data handling will undergo regular awareness training focused on 

real-world scenarios, current threat landscapes, and compliance with the Information Technology Act, 2000. 

Training will cover employee responsibilities and best practices for safeguarding data. Resources such as slide 

decks, quizzes, training summaries, certificates of completion, and progress reports will be utilized. The 

training program will be reviewed and updated annually or whenever significant security threats emerge, 

ensuring employees remain well-informed and capable of upholding RTPL’s information security standards. 

RTPL is committed to providing comprehensive training for all employees handling third-party confidential 

information. This training will ensure that employees understand their responsibilities, the company’s security 

practices, and the importance of data privacy. We aim to foster a culture of awareness focused on breach 

prevention, data protection, and information security best practices.  
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By equipping employees with the necessary knowledge to safeguard third-party data, we reduce operational 

risks and minimize the potential for data breaches. This proactive approach is essential for protecting 

stakeholder interests and maintaining the trust of our clients, partners, and regulatory authorities. 

5.5 Records Retention Policy  

RTPL will establish and enforce a structured records retention schedule that specifies the retention periods for 

various types of third-party or client data. This schedule will ensure compliance with applicable data protection 

regulations and mitigate risks associated with excessive or unnecessary data storage. Data will only be retained 

for as long as necessary for legitimate business or legal purposes. Once the retention period expires, data will be 

securely deleted or anonymized to protect confidentiality and minimize potential security risks. This process 

aligns with RTPL’s commitment to responsible data management and safeguarding stakeholder information in 

line with ESG principles. 

5.6 Threat Landscape Challenges  

RTPL is dedicated to implementing robust cybersecurity measures to protect its data, systems, and stakeholder 

information from potential cyber-attacks. Our approach includes regular system updates, scheduled penetration 

testing, and the deployment of advanced security technologies to detect and prevent vulnerabilities. We 

proactively identify, assess, and mitigate cybersecurity risks to maintain the integrity and confidentiality of our 

digital infrastructure. By adopting a forward-looking and resilient cybersecurity framework, RTPL reinforces 

its ESG commitment to responsible data stewardship, operational continuity, and the long-term trust of 

customers, partners, and employees in a secure and sustainable business environment.  

5.7 Information Security Audit 

RTPL is dedicated to proactively managing information security risks through regular, structured risk 

assessments. These assessments will identify, document, and evaluate potential threats to data confidentiality, 

integrity, and availability. Each identified risk will include a detailed description, a scheduled review frequency, 

and a corrective action plan aimed at mitigation or elimination. Assessments will be conducted at least annually 

or whenever significant operational or technological changes occur. The outcomes will be used to prioritize 

security measures and allocate resources effectively. This process reflects RTPL’s commitment to maintaining 

a resilient information security framework in alignment with ESG principles and best practices. 

5.8 Response Readiness Issues  

RTPL is committed to implementing and maintaining a comprehensive incident response plan aligned with 

legal requirements and industry best practices. This plan will enable the swift identification, containment, and 

resolution of security breaches to prevent data loss, protect stakeholder interests, and minimize operational 

disruptions. Regular testing and updates will ensure its continued effectiveness. All employees involved in data 

management will receive training on incident response protocols to enhance preparedness and accountability. 

Through this proactive approach, RTPL reinforces its ESG commitment to data security, business continuity, 

and the responsible management of third-party and proprietary information. 
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5.9 Operational Disruption Risk 

RTPL acknowledges the operational risks posed by the loss of third-party data and is committed to maintaining 

a robust incident response plan. This plan is designed to quickly mitigate the impact of any data breach by 

ensuring swift identification, containment, and resolution of the issue. Clear and transparent communication 

with affected stakeholders will be prioritized to maintain trust and minimize reputational damage. Our goal is to 

ensure business continuity, minimize downtime, and prevent further data loss. By having a proactive incident 

response strategy, RTPL aims to quickly restore normal operations and protect both company and stakeholder 

interests. 

5.10 Employee Training and Awareness 

RTPL is committed to conducting regular information security training for all employees to ensure they are 

fully aware of the company's security policies and their individual responsibilities. The training will cover key 

aspects of data protection, secure handling practices, and how to recognize potential security threats, such as 

phishing attacks, malware, and unauthorized access attempts. By providing this ongoing education, RTPL aims 

to foster a culture of security awareness across the organization. This will enable employees to actively 

contribute to safeguarding sensitive information and maintaining a secure environment, reducing the risk of 

security breaches and ensuring compliance with internal policies and regulations. 

5.11 Information Security Liabilities 

RTPL is committed to proactively aligning its information management practices with the latest regulatory 

requirements to prevent severe financial penalties and reputational harm. We will continuously monitor and 

adapt to relevant national and international regulations, including the OECD guidelines and UN Global 

Compact, ensuring full compliance with data protection laws and other applicable acts. By staying informed of 

regulatory changes, RTPL aims to mitigate risks associated with non-compliance, such as litigation, financial 

fines, and damage to stakeholder trust. Our focus on maintaining regulatory adherence will protect the 

company’s reputation and business continuity, while safeguarding valuable information. 

5.12 Information Security Objectives 

RTPL is dedicated to ensuring the secure collection, processing, and storage of third-party information, 

upholding the highest standards of data protection. The company implements robust systems and controls to 

safeguard business-critical information from unauthorized access, ensuring the integrity and confidentiality of 

sensitive data. Regular reviews and assessments of security measures are conducted to identify potential risks 

and vulnerabilities, enabling RTPL to adapt to evolving security threats. By continuously improving its security 

framework, RTPL remains proactive in maintaining a secure environment for both company and third-party 

data, reinforcing trust and compliance with regulatory requirements. 
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5.13 Incident Response Plan (IRP) 

RTPL will implement and maintain a formal Incident Response Plan (IRP) to effectively manage breaches 

involving confidential or sensitive information. The IRP outlines procedures for early detection, immediate 

reporting, containment, and recovery from security incidents. It includes clearly defined roles and 

responsibilities, communication protocols, escalation paths, and recovery actions to minimize operational and 

reputational impact. All relevant employees will receive training on the IRP, and regular simulation drills will 

be conducted to test readiness and improve response capabilities. This structured approach ensures RTPL can 

swiftly and effectively respond to incidents while maintaining stakeholder trust and regulatory compliance. 

5.14 Data Access Controls  

RTPL is dedicated to safeguarding third-party data by implementing stringent internal controls to prevent 

unauthorized access. These controls include role-based access to ensure that only authorized personnel can 

access sensitive information, secure storage solutions, and the use of multi-factor authentication for digital 

access. Physical security measures are also in place to restrict access to facilities where sensitive data is stored. 

Regular monitoring of systems will detect unauthorized activities, while quarterly reviews of access rights 

ensure that only current, authorized employees have access to third-party data. This approach ensures the 

integrity and confidentiality of all stakeholder information 

RTPL is committed to ensuring that all vendors and third parties who access or handle sensitive data fully 

comply with our information security standards. We will implement a rigorous vendor assessment, selection, 

and continuous monitoring process to evaluate compliance with our policies and applicable regulations. 

Contracts will include clear data protection and confidentiality clauses. Any violations by third parties will be 

addressed promptly, with corrective actions enforced to mitigate risks and prevent recurrence. This approach 

reinforces RTPL’s ESG commitment to responsible data management, supply chain accountability, and the 

protection of stakeholder interests across all external partnerships. 

5.15 Intellectual Property Breach 

RTPL is committed to implementing strong controls to protect third-party intellectual property (IP), trade 

secrets, and other proprietary information. Access to sensitive IP will be restricted to authorized personnel only, 

ensuring that it is handled securely throughout its lifecycle. We will align third-party agreements with RTPL’s 

stringent information security standards to ensure that our partners’ intellectual property is adequately 

protected. By safeguarding business partners' IP, RTPL aims to maintain trust, foster long-term relationships, 

and prevent reputational damage. Our focus on robust security measures will help mitigate risks associated with 

unauthorized access, misuse, or loss of proprietary information. 
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5.16 Information Security Transparency 

RTPL is committed to fostering a transparent and secure environment through a robust whistleblower 

mechanism for reporting information security concerns. The system ensures confidentiality, includes a strict 

non-retaliation policy, and provides dedicated reporting channels such as a secure email 

rtplqcu3@ramanthermosets.com and a hotline +91-9008296177. Stakeholders can report suspected data 

breaches or security lapses without fear of retaliation. All reports will be promptly logged, investigated within a 

defined timeframe, and resolved with transparency and accountability. This mechanism supports RTPL’s ESG 

commitment to ethical conduct, data protection, and continuous improvement in information security practices 

across the organization. 

5.17 Data Protection Violation 

RTPL is committed to ensuring full compliance with national and international regulations, including the 

General Data Protection Regulation (GDPR), Foreign Corrupt Practices Act, and other relevant data protection 

laws. We will continuously monitor and adapt to legal changes to ensure that our information management 

practices remain in line with evolving regulatory requirements. Failure to comply with these regulations could 

expose the company to significant financial penalties, legal actions, and reputational damage. By prioritizing 

compliance, RTPL aims to protect its stakeholders, preserve its business integrity, and minimize the risk of 

legal or financial consequences related to non-compliance. 

5.18 Stakeholder Data Authorization 

RTPL is committed to obtaining informed consent from stakeholders regarding the collection, processing, 

sharing, and retention of their personal or proprietary data. Stakeholders will be clearly informed about the 

types of data collected, its purpose, any third-party sharing, and the retention periods for their data. Consent 

forms and privacy notices will be transparent, easily accessible, and designed to ensure stakeholders fully 

understand their rights and the use of their data. These documents will also be auditable, allowing for proper 

documentation and accountability. This policy upholds RTPL’s commitment to ethical data management and 

compliance with applicable data protection laws. 

6. ESG Objectives 

Sl. No 
Sustainability 

Issue 
Objective Measure  

Target Value for 

2025–2026 

1 
Information 

Security Principles 

Establish a robust foundation 

for securing digital assets 

% of systems with 

updated security 

protocols 

100% ↑ 

2 
Information 

Security Risk 

Identify and mitigate 

potential cybersecurity threats 

No. of risk 

assessments per year 
1/year ↑ 

mailto:rtplqcu3@ramanthermosets.com
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3 
Confidence 

Erosion Effects 

Maintain stakeholder trust 

through proactive security 

No. of customer 

security complaints 
0 ↓ 

4 
Information 

Security Training 

Educate staff on security best 

practices 

% of employees 

trained 
100% ↑ 

5 
Records Retention 

Policy 

Ensure compliance and data 

integrity 

% of compliance 

with retention policy 
100% ↑ 

6 
Threat Landscape 

Challenges 

Stay ahead of evolving cyber 

threats 

No. of threat updates 

reviewed annually 
15 ↑ 

7 
Information 

Security Audit 

Validate and improve security 

posture 
No. of internal audits 1/year ↑ 

8 
Response 

Readiness Issues 

Prepare for rapid response to 

incidents 

% of response plan 

coverage 
100% ↑ 

9 
Operational 

Disruption Risk 

Minimize disruptions due to 

data breaches 

No. of downtime 

incidents 
0 ↓ 

10 
Employee Training 

and Awareness 

Improve employee 

preparedness against breaches 

% of departments 

completing training 
100% ↑ 

11 
Information 

Security Liabilities 

Reduce legal exposure from 

security lapses 

No. of liability 

incidents 
0 ↓ 

12 
Information 

Security Objectives 

Align goals with international 

standards 

% of objectives 

achieved 
≥ 95% ↑ 

13 
Incident Response 

Plan (IRP) 

Strengthen rapid incident 

handling capability 

% of employees 

aware of IRP 
100% ↑ 

14 
Data Access 

Controls 

Prevent unauthorized access 

to sensitive data 

% of systems with 

access control 
100% ↑ 

15 
Intellectual 

Property Breach 

Protect proprietary 

information 

No. of IP breach 

incidents 
0 ↓ 

16 

Information 

Security 

Transparency 

Promote openness in security 

governance 

% of transparency-

related disclosures 
≥ 90% ↑ 

17 
Data Protection 

Violation 

Ensure compliance with 

privacy regulations 

No. of violations 

reported 
0 ↓ 

18 
Stakeholder Data 

Authorization 

Secure handling of 

stakeholder data 

% of data access 

with proper 

authorization 

100% ↑ 
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7. Distribution and Annual Review 

This Information Security Policy will be distributed to all employees, contractors, and third-party vendors who 

interact with RTPL’s information systems, ensuring that everyone involved in handling sensitive data is 

informed of their responsibilities. The policy will be reviewed annually by the management team to ensure its 

continued relevance and effectiveness. During the review, any necessary updates will be made to address 

changes in regulatory requirements, industry standards, or alterations in RTPL’s operations. This process 

ensures that the policy remains aligned with best practices and evolving security threats, maintaining a strong, 

compliant information security framework. 

8. Disciplinary Action for Policy Violations 

Any violations of this Information Security Policy will be treated with the utmost seriousness. Disciplinary 

actions for policy violators may include, but are not limited to, the suspension of access to information systems, 

written warnings or formal reprimands, and termination of employment or contracts in cases of severe or 

repeated violations. In instances of malicious intent or illegal activities, RTPL reserves the right to pursue legal 

action to address the violation. These measures are implemented to maintain the integrity and security of 

RTPL’s information systems, ensuring a secure working environment for all employees, contractors, and third-

party vendors. 

9. Reference to Various Applicable Standards, Laws, and Acts 

 General Data Protection Regulation (GDPR) (for handling personal data in Europe) 

 Indian Information Technology Act, 2000 (Amended in 2008): Cybersecurity and Data Protection Laws in 

India 

 The Data Protection Act, 2018: For compliance with privacy regulations 

 Local Data Privacy Laws: Specific compliance based on regional business operations 

 ISO/IEC 27002: Code of practice for information security controls 

10. Reporting Mechanism 

Employees and third parties are required to report any suspected information security breaches or 

vulnerabilities to the Chief Information Security Officer (CISO). A clear and defined reporting procedure will 

be provided to ensure that all concerns are raised promptly. RTPL is committed to fostering a culture of trust, 

and there will be no retaliation against those who report security issues in good faith. All reported incidents will 

be thoroughly investigated, and appropriate corrective actions will be taken to resolve the issue and mitigate 

future risks. This ensures that RTPL’s information security framework remains robust and responsive to 

emerging threats. 
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11. Conclusion 

RTPL’s commitment to information security is crucial for maintaining the trust of customers, partners, and 

stakeholders. This policy ensures that all aspects of information security are effectively managed, with clear 

responsibilities, strong controls, and proactive measures in place to safeguard sensitive data. By adhering to 

these principles, RTPL aims to protect valuable information, uphold the integrity of its operations, and maintain 

its reputation in the global market. The policy will be regularly reviewed and updated to ensure it remains 

relevant and effective in addressing emerging threats and compliance requirements, further strengthening 

RTPL’s security posture and business continuity. 
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WHISTLEBLOWER PROTECTION POLICY  

 RT/ESG/POLICY- 31

1. Purpose 

The purpose of this policy is to establish a secure, confidential, and effective mechanism for stakeholders—

including employees, contractors, suppliers, and customers—to report concerns regarding corruption, bribery, 

or unethical practices within RTPL. By providing a clear avenue for reporting such issues, this policy promotes 

transparency, accountability, and integrity, ensuring that RTPL adheres to the highest standards of ethical 

conduct. Aligned with our commitment to Environmental, Social, and Governance (ESG) principles, the policy 

fosters trust, strengthens our reputation, and supports a culture of responsible business practices across all 

operations. 

2. Scope of Application 

 This policy applies to all RTPL employees, contractors, suppliers, business partners, and any other 

stakeholders with whom RTPL engages. 

 

 The policy covers all RTPL operations, including manufacturing, tooling, supply chains, and 

administrative functions. 

 

 The policy applies to all RTPL operations and business activities, both within India and globally, 

wherever RTPL operates or has business interests. 

3. Governance of the Policy 

The governance of this policy is under the purview of RTPL’s Compliance and Ethics Committee, which will 

oversee the implementation, monitoring, and enforcement of the whistleblower mechanism. The Chief 

Compliance Officer (CCO) is responsible for managing all whistleblower reports, ensuring thorough and 

impartial investigations are conducted, and implementing corrective actions as necessary. The CCO will work 

closely with the legal and HR departments to address any violations, maintain confidentiality, and ensure 

compliance with relevant laws and standards. The Compliance and Ethics Committee will review the policy 

annually to ensure its effectiveness and alignment with RTPL’s ESG commitments. 
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4. Roles and Responsibilities 

 Stakeholders 

All stakeholders, including employees, contractors, suppliers, and customers, are encouraged to report any 

suspected incidents of corruption, bribery, or unethical behavior in good faith. They should feel confident that 

their concerns will be handled confidentially and that they will not face retaliation for reporting in accordance 

with this policy. 

 Compliance Officer 

The Compliance Officer ensures the confidentiality of all whistleblower reports and is responsible for 

conducting thorough investigations. They will take appropriate corrective actions when necessary to address 

any wrongdoing. The officer also ensures compliance with relevant laws and maintains records of reported 

issues for accountability and transparency. 

 Managers and Supervisors 

Managers and supervisors play a key role in promoting awareness of this policy. They are responsible for 

informing employees and third parties of their right to report concerns without fear of retaliation. They must 

also support the policy's implementation by encouraging open communication and addressing any concerns 

raised by stakeholders. 

 Board of Directors 

The Board of Directors reviews the effectiveness of the whistleblower policy as part of the annual governance 

review. They provide strategic oversight and ensure that the policy is being implemented effectively, aligns 

with RTPL’s commitment to ethical conduct, and remains relevant to current legal and regulatory requirements. 

5. Whistleblower Protection Policy 

5.1 Non-Retaliation Guarantee 

RTPL strictly prohibits retaliation against any stakeholder who reports concerns in good faith. Retaliation 

includes, but is not limited to, discrimination, harassment, or any form of disadvantageous treatment following 

a whistleblowing report. The company ensures that individuals who raise concerns are protected from any 

adverse consequences. If retaliation is identified, RTPL will take immediate and appropriate disciplinary action 

against the responsible party. This commitment is essential in fostering a safe and transparent environment 

where stakeholders feel empowered to report concerns without fear of retribution, ensuring RTPL’s dedication 

to ethical business practices and integrity. 
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5.2 Whistleblower Procedure 

RTPL provides a clear and accessible mechanism for stakeholders to report any concerns related to corruption 

or bribery confidentially. Reports can be submitted through dedicated channels, including email 

rtplqcu3@ramanthermosets.com, a hotline +91-9008296177, or by contacting a third-party independent service 

provider. All reports will be treated with the utmost seriousness and will undergo prompt investigations. The 

Compliance Officer will ensure that each report is addressed in accordance with established procedures, 

maintaining confidentiality throughout the process. Necessary corrective actions will be implemented to resolve 

the issue, ensuring RTPL's commitment to transparency, accountability, and ethical business practices. 

5.3 Investigation and Corrective Actions 

All reports of corruption or bribery will be reviewed and investigated within a specified timeframe to ensure 

swift and effective resolution. The Compliance Officer will oversee the investigation, ensuring that it is 

thorough and impartial. Following the investigation, appropriate corrective actions will be implemented, which 

may include disciplinary measures for those involved in unethical practices. In cases of severe misconduct, the 

matter may be reported to the relevant authorities for further legal action. RTPL is committed to ensuring that 

all concerns are addressed promptly, reinforcing our dedication to transparency, accountability, and maintaining 

a culture of integrity. 

5.4 Confidentiality Guarantee 

RTPL is committed to maintaining the confidentiality of all whistleblower reports to protect the identity of the 

individual making the report. No information related to the report will be disclosed to unauthorized parties. Any 

information provided by the whistleblower will be used solely for the purpose of investigating the reported 

concern and taking corrective actions where necessary. The company ensures that the whistleblower’s identity 

is safeguarded throughout the process to prevent any retaliation or harm. This confidentiality measure is crucial 

in fostering an environment where stakeholders feel safe to report unethical behavior or misconduct. 

5.5 Dedicated Reporting Channels 

Stakeholders can report concerns related to corruption or bribery through dedicated internal reporting channels, 

including rtplqcu3@ramanthermosets.com, a hotline +91-9008296177, or an independent third-party service 

provider, ensuring unbiased and impartial reporting. These reporting channels will be available 24/7, providing 

stakeholders with continuous access to report concerns at any time. All communications will be secured to 

protect the confidentiality and integrity of the information shared. RTPL is committed to ensuring that all 

reports are handled with the utmost care, transparency, and confidentiality, reinforcing our commitment to 

ethical business practices and stakeholder trust. 
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6. ESG Objectives 

Sl. No Sustainability Issue Objective Measure  
Target Value for 

2025–2026 

1 
Non-Retaliation 

Guarantee 

Ensure protection for 

whistleblowers against 

retaliation 

% of employees aware of 

non-retaliation policy 
100% ↑ 

2 
Whistleblower 

Procedure 

Establish clear and 

accessible process for 

reporting misconduct 

No. of whistleblower 

reports received 
≥ 5 ↑ 

3 
Investigation and 

Corrective Actions 

Respond promptly and 

appropriately to reports 

of corruption 

% of investigations 

completed within 30 days 
100% ↑ 

4 
Confidentiality 

Guarantee 

Protect the identity of 

whistleblowers to 

encourage reporting 

% of reports handled 

with confidentiality 
100% ↑ 

5 
Dedicated Reporting 

Channels 

Provide clear and secure 

channels for submitting 

reports 

No. of secure channels 

available 
5 ↑ 

 

7. Distribution and Annual Review 

The whistleblower mechanism and related procedures will undergo an annual review to assess their 

effectiveness, identify areas for improvement, and ensure compliance with relevant regulations. This review 

will be conducted by the Compliance and Ethics Committee, which will evaluate the performance of the 

reporting channels, investigate any issues, and ensure the process remains robust. Feedback from stakeholders 

who have utilized the reporting channels will be gathered to enhance the system’s efficiency and effectiveness. 

The annual review ensures that RTPL maintains a responsive, secure, and compliant whistleblower mechanism, 

reinforcing our commitment to ethical business practices and accountability. 

8. Disciplinary Action for Policy Violators 

Employees or third parties found engaging in corrupt or bribery-related activities will face strict disciplinary 

actions, which may include termination, legal action, and reporting to relevant regulatory authorities. RTPL is 

committed to upholding the highest standards of integrity and will not tolerate unethical behavior. Additionally, 

any individual found retaliating against a whistleblower will face immediate disciplinary measures, which may 

include termination and other corrective actions, depending on the severity of the retaliation. This ensures a 

safe, transparent, and accountable environment where stakeholders are encouraged to report misconduct 

without fear of retribution. 
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9. Reference to Applicable Standards, Laws, and Acts 

 The Prevention of Corruption Act, 1988 (India) 

 The Companies Act, 2013 (India) - Whistleblower Policy and Corporate Governance 

 The Indian Penal Code - Relevant sections on bribery and corruption 

 International Anti-Bribery and Corruption Standards, including the OECD Anti-Bribery Convention and 

FCPA (Foreign Corrupt Practices Act) 

10. Reporting Mechanism 

RTPL provides multiple internal reporting channels for whistleblowers, including email 

rtplqcu3@ramanthermosets.com, a hotline +91-9008296177, ensuring easy access for all stakeholders. 

Additionally, a secure and independent third-party service is available to guarantee anonymity and impartiality 

in reporting. Upon receiving a report, the issue will be promptly acknowledged, thoroughly investigated, and 

followed up with a final resolution. Feedback will be provided to the whistleblower when possible, ensuring 

transparency and communication throughout the process. RTPL is committed to handling all reports with the 

highest level of confidentiality, integrity, and efficiency. 

11. Conclusion 

RTPL is committed to maintaining the highest standards of integrity and transparency across all its operations. 

This Whistleblower Procedure ensures that stakeholders can report corruption, bribery, or unethical practices 

without fear of retaliation. By upholding these values, RTPL seeks to strengthen its ESG commitments and 

maintain trust with all stakeholders. Our policy reflects RTPL’s dedication to ethical conduct, accountability, 

and continuous improvement. 
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Acknowledgement of Receipt for Policy 

 

I hereby acknowledge that I have received a copy of the Policy. I understand that it is my responsibility to 

thoroughly read the contents of the Policy and adhere to the policies, rules, and regulations outlined therein.  

By signing below, I confirm my commitment to comply with the principles and guidelines stated in the Policy. 

 

 

Signature :  

Name  : Sridhara. S 

Date  : 03
rd

 October, 2024 

 

 

 

 


